
 

 

E-governance 
 

Definition of e-governance 

The electronic governance or e-governance implies, government functioning with the application of 

ICT (Information and Communications Technology). Hence e-Governance is basically a move 

towards SMART governance implying: simple, moral, accountable, responsive and transparent 

governance. 

 

What is SMART Governance? 

• Simple — implies simplification of rules and regulation of government and avoiding complex 

processes with the application of ICTs and therefore provides a user-friendly government. 

• Moral — meaning emergence of a new system in the administrative and political machinery with 

technology interventions to improve the efficiency of various government agencies. 

• Accountable —develop effective Information management systems and other performance 

measurement mechanisms and to ensure accountability of public service functionaries 

• Responsive — Speed up processes by streamlining them hence making the system more 

responsive. 

• Transparent — providing information in the public domain like websites or various portals hence 

making functions and processes of government transparent. 

 

Interactions in e-Governance 

There are 4 kinds of interactions in e-governance namely: 

1. G2C (Government to Citizens) — Interaction between the government and the citizens.  

• This enables citizens to benefit from the efficient delivery of a large range of public services. 

• Expands the accessibility and availability of government services and also improves the 

quality of services 

• The primary aim is to make government, citizen-friendly. 

2. G2B (Government to Business): 

• Enables the business community to interact with the government by using e-Governance 

tools. 

• The objective is to cut red-tapism which will save time and reduce operational costs. This will 

also create a more transparent business environment when dealing with the government. 

• The G2B initiatives help in services such as licensing, procurement, permits and revenue 

collection. 

3. G2G (Government to Government) 
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• Enables seamless interaction between various government entities.  

• This kind of interaction can be between various department and agencies within government 

or between two governments like the union and state governments or between state 

governments. 

• The primary aim is to increase efficiency, performance and output. 

4. G2E (Government to Employees) 

• This kind of interaction is between the government and its employees.  

• ICT tools help in making these interactions fast and efficient and thus increases the 

satisfaction levels of employees on the other. 

 

Advantages of e-governance 

• Improves delivery and efficiency of government services. 

• Improved government interactions with business and industry 

• Citizen empowerment through access to information 

• More efficient government management 

• Less corruption in the administration 

• Increased transparency in administration 

• Greater convenience to citizens and businesses 

• Cost reductions and revenue growth 

• Increased legitimacy of government 

• Flattens organisational structure (less hierarchic) 

• Reduces paperwork and red-tapism in the administrative process which results in better planning 

and coordination between different levels of government. 

• Improved relations between the public authorities and civil society Re-structuring of 

administrative processes. 

 

e-Governance Initiatives 

Steps taken to promote e-Governance in India are as follows: 

• A National Task Force on Information Technology and Software Development was set-up in 

1998. 

• The Ministry of Information Technology was created at the Centre in 1999. 

• A 12-point agenda was listed for e-Governance for implementation in all the central ministries 

and departments. 

• The Information Technology Act (2000) was enacted. This Act was amended in 2008. 

• The first National Conference of States IT Ministers was organised in the year 2000, for arriving 

at a Common Action Plan to promote IT in India. 

• Government set-up NISG (National Institute for Smart Government). 
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• The state governments launched e-Governance projects like e-Seva (Andhra Pradesh), Bhoomi 

(Karnataka), and so on. 

• The National e-Governance Plan (NeGP) was launched. Consist of 31 Mission Mode Projects 

(MMPs) and 8 support components.  

• The National Policy on Information Technology (NPIT) was adopted in 2012. 

 

The National e-Governance Plan (NeGP) 

• The National e-Governance Plan (NeGP), provides a holistic view of e-Governance initiatives 

across the country. 

• Around this idea, a massive countrywide infrastructure reaching down to the remotest of villages 

is evolving, and large-scale digitization of records is taking place to enable easy, reliable access 

to the internet. 

• The Government has proposed to implement “e-Kranti: National e-Governance Plan (NeGP) 2.0” 

under the Digital India programme. 

 

e-Kranti - Electronic delivery of services 

• e-Kranti is an essential pillar of the Digital India initiative.  

• Considering the critical need for e-Governance, mobile Governance and Good Governance in 

the country, the approach and key components of e-Kranti have been approved by the 

government. 

• The e-Kranti framework addresses the electronic delivery of services through a portfolio of 

mission mode projects that cut across several Government Departments. 

 

Objectives of e-Kranti 

The main aim of the initiative is to: 

• redefine NeGP with transformational and outcome-oriented e-Governance initiatives 

• enhance the portfolio of citizen centric services 

• ensure optimum usage of core Information & Communication Technology (ICT) 

• promote rapid replication and integration of e-Governance applications 

• leverage emerging technologies 

• make use of more agile implementation models 
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Mission Mode Project 

• A mission mode project (MMP) is an individual project within the National e-Governance Plan 

(NeGP) that focuses on one aspect of electronic governance, such as banking, land records or 

commercial taxes etc. 

• Within NeGP, "mission mode” means that these projects have clearly defined objectives, scopes, 

and implementation timelines and the service  

• NeGP comprises 31 mission mode projects (MMPs), these are classified as state, central and 

integrated projects.  

 

National Conference on e-Governance 

• The Department of Administrative Reforms and Public Grievances (DARPG) along with the 

Department of Information Technology, in association with one of the state governments has 

been organising the National Conference on e-Governance every year. 

• This Conference provides a platform to the senior officers of the Government including IT 

Secretaries of state governments to discuss, exchange views and experiences relating to various 

e-governance initiatives. 

• Every year, the Department of Administrative Reforms and Public Grievances recognises and 

promotes excellence in e-Governance by awarding government organisation/institutions which 

have implemented e-Governance initiatives in an exemplary manner. 

Read about 22nd National e-Governance Conference, 2019: Click here 

UPSC Questions related to e-Governance 

What is E-governance? 
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The electronic governance or e-governance implies, government functioning with the application of 

ICT (Information and Communications Technology). 

 

What are the types of e-governance 

There are 4 types of e-governance namely: 

G2C (Government to Citizens) 

G2B (Government to Business) 

G2E (Government to employee) 

G2G (Government to Government) 
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