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GENERAL INSTRUCTIONS TO THE EXAMINEES:
1. qdereff &SR 39U geT 9T WX AT AHS faada: /)

Candidates must write his/her Roll Number on the question paper.
2. @eft gear rfAard §
All the questions are compulsory.
3. AT 9T FT 3ca} af M§ Iea} YRasr 7 & A
Write the answer of each question in the answer sheet only.
4. foa1 wedAt # 3nafe @3 § 39 @t & 3o} vF Ty § [/
For question having more than one part, the answers to those parts are to be written together
in continuity.
5. W FT 3o’ fAma & (@ W F1 wAT Iraed fad
Write down the serial number of the question before attempting it.
6. e 9 & R T IS Few A el g A qfe/ v/ RummE @ W R o &
T & & qE AR

If there is any kind of error/ difference/contradiction in the Hindi and English versions of the
guestion paper, the question of Hindi version should be treated valid.

7. Ul @1 PR AR 2 |

Weightage of marks for the question is as follows.

PRIET

U2
Hues—37(A) 1(itox), 2 tol11=20 1 20
wue—a(B) 12t019 =8 2 16
wue—H(C) 20t023 =4 4 16
Tug—<g(D) 24t0 25 =2 5 10
wue—7(E) 26t028=3 6 18
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1. 9gAdBiodd TS (Multiple Choice Questions) 1X10=10
i 78T @ 9% WK IR 90 USUS AU ARG WHI N B
(31) e wR (@) HTeT W
(@) faHE T 96T W) (@) Swad | | BIs T T2l
Managers sitting at higher levels of the organizations spend more time in.
(A) Planning (B) Organization
(C) Planning & organization (D) None of these
i ¥ged 94 yeEE ® -
(@7) TP TR & [F @) v T | A
(A) ARG (3) b AR & Ul

Leadership & management are -

(A) Feather Flock (B) Different from each other

(C) similar to each other (D) Competitors of each other
i Sufyar SRew FEd ® -

(o1) feif¥erera et (@) FRa=ar &

() e AfHfedar & (3) SHaa |+l

Entrepreneurial risk is -
(A) Certainty (B) Continuity

(C) Business uncertainty (D) All of these

iv U DT Adl BT TRy —

(1) et (@) aR=am
() 3 fazary (@) Sugad |
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(A) Visionary (B) Principled

(C) self confident (D) All of these

ST Ao HrEimA Feeqol USRI § —

(31) faT waer &t (@) IR udY &1

() #1a FarE fder & (@) Swad | ¥ IS A8l
Entrepreneurship Development programme is an important equipment of -
(A) Finance management (B) Material Management

(C) Human resource development (D) none of these

&y B A Rigd @ SHerr § ?

@) sfdm (d) TP =g ToR
(@) s BT () T & @I 7T
Father of general principal of management is -

(A) Urvick (B) F.w. Tailor

(C) HenriFeyal (D) none of these
T B ARG a9 § —

(31) Suertel (@) AT U A
(@) fawra (=) Swam wT

The Motivating elements of Hajburg are

(A) Achievement (B) Recogniton and honor
(C) Development (D) Al of these

et |t fave frds Ao @ T @ TSR Har 2 ?
) P e
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Whose importance is accepted by the whole world today

(A) Decision (B) Entrepreneurship

(C) Cooperatives (D) None of these

X Sl Sqfea sl faer &1 Arf yerd &dr & 98 YA § —

(a1) et AT @) o T3 @
() RawA () ®1E e
Entrepreneurs rave the way for balance Economic development
(A) Yale Bejin (B) Pro. Nark Se
(C) Ribsom (D) None of these

X e & 5= 52w § —

(a1) I UTEDH T C)REEIRCEIEI

() SATET oI HHTAT (@) Suad 9«
The main purpose of advertising is-
(A) Create new customers (B) Boost sales

(C) Make more profit (D) All of these

U3 T 2 9§ 8 TP U @ SR S Ufed § ifvTe ¢

Q. 2-8 Answer the following questions in one line :

(N

2. JSITf=1h UG~ BT ST by PHal odl & 2 1X7=7

Who is the Father of Scientific Management ?
3 9T 3MfAHal A MY FIT HHSA § ?
What do you mean by Insurance agent ?

4 A ST BT AT |

Explain crop Insurance .

5 JIFATURYT Bl U db~ilh bl A9 ddTsU |
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reme 3me a technique of Motivation.

6 *IJ<d BT 37 argy |

Explain the meaning of Leadership .

7 SIRIA W 7 M © P

What do you mean by Risk ?

8. AT od=T & T I 8 7

What does Social Consciousness mean ?

Rad w9 &1 gfcd &Rd 8Y SR o1 75 IR YRaT 7 IRy | 1X3=3
9. FIgcd &HAT S ofdll &, ARy Bl 8 T 39 UTW fhal S Hehdl © I8 Her
................................................... B8 |

‘Leadership takes birth, develops and it can be attained is said by

10. 9 fasmus S R = | fuiRa e w [fed e & sfa sua § .

.......................................................... HEA B |
Advertisements which are printed under a fixed headline at a designated place in news papers are
called
11. EDP BT e =
E.D.P MEaNS ==--==nmmmmm e oo e e e e e eeeeeeee

Section (B)

U9 ST 12 | 19 YD U 2 i BT 2 |
12 "Y§ AT B I HIfoTu ?

“Management is Universal” Explain
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Write two features of a professional manager ?

14 IR I 3 @7 9 © °?

What do you mean by Surrogate Advertisement ?
15 “dIAT 9 T8l 3 97 AT 39 BT 9 Fgqd © ?
"Insurance is not a donation” Do you agree with the Statement ?

16 &7 JMTHT NI H ST Uh IR & FHSNSy ?

Do you opine that entrepreneurship is a Practice ? Explain

7 " 1 AMETSTD GRET YST Rl & 7 T MY $F B U HeHd 57 FI°

“Insurance Provides Social Security” Do you agree with the statements? why ?

18 3MY® AR o HF ISUMAT JAER AT BT UhaT & ? T HIOTY

In your opinion how entrepreneurship in the process of finding opportunity ? Clarify

9 " IGRYT B YR W fIhg Fag el & M arsy ?

Mention the name of sale promotion methods on the basis of objectives.

Section (C)

U9 G&IT 20 W 23 b YAl b I - 4X4=16

20. TR HATA gRT UfUIied gay & 1 Rigr & |w9=isy |
(&1) B BT 4TS
(@) 3MfIPR Td IR qTRIA
31T
(31) =a¥er &1 g
(@) 3rgem @1 g

Explain the principles given by Hanery Feyol
A. Division of Work

B. nghts and ReSEOHSIbllltIeS
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A. Principle of order
B. Principle of discipline

21. S & IR TP Bl DI T DY |
areran
SeAl gRT U H WRAT BT B9 Tl IR ATl BT quiF HIFY |

Explain any four subsidiary functions of management.
OR
Describe four advantages of organization in management by objectives.

22. TAUUTH Uge & Bls IR BRI T BT |
Jrerdr
fasmue & fe=s! IR A" &1 9o B |

Explain any four functions of marketing management.
OR
Describe any four mediums of advertisement.

23. IYFATROT BT AR FIaRIERT &) bl 7 AdI JMaTIHATSN Bl T
HIFTY |
3rerem

b Fhal -Idl & 77 0N Dl W HIFY |
(1) IH @Ry

(@) BT g

Explain any two human needs of Maslow’s theory of motivation.
OR
Explain the following qualities of a successful leader.
A. Sound health
B. Sharp intelligence.

Tug — §
SECTION -D
U9 GEIT 24 W 25 db YA b SR SIS : 2X5=10

24, 94T o 39 U AT 2 f9shl 9™ & fory =muiRal &1 i iNd &3 2q
MY BN fAfdy Sro=miaT? gema Ty |

31T
Ug Ay Udad & $9 # MY Il 9o g fA9oe & dH-3Ia | "em
YT AT |
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As a sales manager which of the medium of advertisement would you like to use to
increase the sales?

25. 3R SIA% AFAT & AJAR Udd & AMINTD IR B /G-l & [dbra

& TR Bl FHSSU |

3rerar
UH UdeIh & BT H AMEING SciRalId bl Fdi- [aeROT & YIH g Wkl
Pl AR |

Explain the levels of development of the spirit of social reasonability of management
according to R. Josef Monson

OR
As a manager, explain first two levels of the new concept of social responsibility
grg — F
Section - E
TIT HEAT 26 | 28 TP Y @ ST I 150 A&l H QRIT
IBECINCRES] 3X6=18
26. Y& 33U RIT FHSIA 2 7 sHP! B fAQwamel &1 9ui= Sy |
34T
Il gRT Y&y @1 fhes! © : ARl &1 avi| SIfog |
31T

JAFAUROT DI YR B U SHD HE DI U BHISTY |

What do you man by managemetn ? Explain any six characteristics of management.

OR
Describe any six limitation of management by objectives.
OR
Define motivation and describe its importance.

27. BT IARFIH 2013 B dd AT AMTe SakeRd & forw feu Tu
UTaer=l &1 fademr Hifvrg |

AT

s O T I © 9o A & I ScReTRicd Bl AHsSSU |
3rerdT
MRS SR IR dI A9 TR DI JHSST |

Discuses the provisions made for corporate social responsibility under the companies
Act 2013

OR
Explain the new concept of social responsibility.
OR

What is means by the corporation and undggsiaaesthg social responsibility of the
corporation
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(1) Sfre= <
(@) IR I
(|) AHISTS T
aferdr
I & & DI [ARga fAa=aHr Bifog |
3rerdt

JIIR & HAISD IR aldcdl &1 f[aegd faa=mm sifsg ?

Explain the Following.

(A) Life Insurance
(B) Fire Insurance
(C) Social Insurance
OR
Discuss the Insurance sector in detail ?

OR
Describe the social responsibility of the business in detail.
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