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GENERAL INSTRUCTIONS: 

1. There are total 34 questions in this question paper and attempt all parts of a question together  

2. Answers to questions carrying 1 mark (SECTION-A) may be from one word to one sentence. 

3. Answers to questions carrying 3 marks (SECTION-B) may be from 50-75 words. 

4. Answers to questions carrying 4-5 marks (SECTION-C & D) may be about 150 words. 

5. Answers to questions carrying 6 marks (SECTION-E) may be about 200 words. 

 

                                                       (SECTION-A) 

Q1. Which industry is engaged in producing goods for intermediate or final consumption through 

processing of raw materials?         1 

(a) Secondary Industries 

(b) Genetic Industries 

      (c) Manufacturing Industries 

      (d) Processing Industries 

 

Q2. A public company requires a minimum of ___ members to form.   1 

(a) Five 

(b) Six  

      (c) Seven  

      (d) Eight  

 

Q3. Global enterprises manage the working of their other branches in different countries in a 

centralized way. Which feature of global enterprises is mentioned in the given statement?  

            1 

(a) Product innovation 

(b) Huge capital resources 

(c) Centralized control 

https://byjus.com/?utm_source=pdf-click
https://byjus.com/?utm_source=pdf-click


 
 

 

 

CBSE Class 11 Business Studies Question Paper 2019-20 

(d) Advanced technology 

 

Q4. Find the odd one out from the sources of long-term funds.    1 

(a) Shares  

(b) Commercial Paper  

(c) Debentures 

(d) Loans from banks  

                                                                   

Q5. One kind of product is sold in ________.      1 

(a) General stores 

(b) Specialty stores 

(c) Super markets 

(d) Chain stores 

 

Q6. Which one of the following modes of entry brings the firm closest to international markets?  

           1 

(a) Licensing  

(b) Contract manufacturing  

(c) Joint venture  

(d) Franchising  

 

Q7. What is IEC?           1 

(a) International Export Code  

(b) International Excise Code  

(c) Import Export Code 

(d) Import Excise Code 

 

Q8. There is a boundary for going global in e-business.  (True/ False)   1 

 

Q9. Crossed cheque provides a level of security to the payer than a bearer cheque (True/ False) 

            1 

 

Q10. What is also known as the charter of the company?     1 

(a) MOA 
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(b) AOA 

(c) Prospectus 

(d) Financial Statements 

 

Q11. A situation where fewer shares are sold than offered is called ____.   1 

 

Q12.  _______ responsibility is the type of social responsibility which is codified by the business 

organisation.          1 

 

Q13. _______ industries are also known as rural industries or traditional industries. 1 

 

Q14. Name two parameters used to measure the size of business.     1                                                                  

 

Q15. What do you understand by the term 'mode of business'?    1 

 

Q16. State two effects of noise pollution.       1 

 

Q17. Mention any two services provided by the retailer to the consumer.    1 

 

Q18. Sohan Fashion, a reputed garment manufacturing unit needs to fund its day-to-day expenses, like 

wages, rent and maintaining a stock of raw material. The owner approached his raw material supplier to 

give them credit for two months so that he can get cloth for making garments without making immediate 

payment. The supplier made an enquiry regarding Rahul and found that his reputation of giving 

payment is not very good. In the past, lenders were not very happy. 

What is the source of finance Sohan is trying to get?       1 

 

Q19. A factory owner took a fire insurance policy for his factory without informing the insurance 

company that he received notice from the electricity department to get the wiring of the factory repaired. 

After six months of taking policy, the factory caught fire due to faulty wiring. Will the factory owner get 

compensation for the loss due to fire? Which principle of insurance can be related to the above 

passage?          1 

 

Q20. Match the columns:         1 

   (i) Goods imported from abroad                       a) Import 
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   (ii)International monetary fund                         b) Export 

                                                                              c) Monetary policy 

    

                                                          

                                                               (SECTION-B) 

 

Q21. What is business risk? Mention any two causes of business risk.   3 

 

Q22. Rishal stays in a hostel in the USA and his parents stay in Mumbai. Rishal's birthday is in five 

days and his parents wish to gift him a pair of branded shoes. Identify and explain the mode by which 

their parents can gift him.         3 

 

Q23.State six responsibilities of business problems towards the government  3 

Or 

      There is a group discussion taking place in class XI regarding social responsibility of business. Ram 

feels that a business should be socially responsible towards the society it exists in while Rahul is 

against it as the basic objective of a business is to earn profits. Whom do you think you will favour? 

Write points with respect to your opinion?               

 

Q24. List any three advantages of borrowed funds.      3 

 

Q25. Identify the type of itinerant trader from the following:      3 

a) Traders who open their shop on fixed day. 

b) Petty retailer who have temporary independent shops. 

c) Traders commonly found in populated area.                                              

(SECTION-C) 

Q26. Explain any four features of a Multinational company.       4                                                                                  

 

Q27. Explain the kinds of social responsibility.      4 
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Q28. Write short notes on:         4 

i. proforma invoice 

ii. shipping order 

iii. letter of credit 

iv. bill of entry 

Or 

Discuss the formalities involved in getting an export licence. 

(SECTION-D) 

Q29. What are the five different types of debenture?      5 

 

Q30. Ramesh was working under the production unit of a large scale company producing a wide variety 

of toiletries for the last five years. Though the company earns huge profits but no increment or bonus is 

given to the workers. To the employees, the company doesn't give any concession or discount if they 

want to purchase the products manufactured in the company directly from the sales department. 

Ramesh with his 10 other colleagues decided to resign from his job. They decided to open their own 

business organisation, where economic interest of all its members will be promoted, values of mutual 

help and welfare will be emphasised, the goods and services will be made available directly from 

producers to consumers at very reasonable prices by eliminating the role of middlemen.    

                                                                                                           5 

(a) Name and explain the form of organisation which Ramesh has decided to opt for his business. 

(b) Explain briefly any four merits of such a type of organisation. 

 

Q31. Explain any five functions of warehousing.                  5                                 

Or 

Explain any five functions of commercial banks. 
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 (SECTION-E) 

Q32. State and explain the six steps required to raise funds from the public i.e., capital subscription by 

the company.                                                                                                                            6                                                          

Or 

Discuss the factors that determine the choice of the form of organisation. 

 

Q33. Mr. Shah is a businessman in Gurgaon, he manufactures scooters. His son after doing an MBA in 

the USA returns to India and suggests that they should set up a fully owned factory in Bangkok for 

supplying to customers in the South East Area and the Middle East. Mr. Shah, however, does not agree 

with his proposal and wants to set up this unit in South India. They are having a debate about this. In 

your opinion with whom you agree. Give reasons for support of your answer.    

                                                              6 

 

Q34. Explain any five ways to fund startups.          6 

                                       Or 

Briefly discuss the problems faced by small scale industries. 
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