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AALEA AU A Ut
(Nature and Significance of Management)

2 usRml an g ellwan ?

® Mdlasil
1.1 AAuensAl e
1.2 st w34
1.3 dAdrd He
1.4 dadd [@Qal, sl i dauy
1.4.1 dudd s [Qsud 9.
142 Aud-d s su 9.
143 AAEA w5 Haqd 9.
1.5 daan-dl [k qudai
1.5.1 G Auidl dAuan
1.5.2 e quidl A
1.5.3 da qudl Auaq
1.6 AAla-L sl
1.6.1 udlo
1.6.2 oy (Maldat)
1.6.3 s3]l el
1.6.4 eiragl
1.6.5 s
1.7 Asa+d
1.7.1 2
1.7.2  caBisdaivil
1.7.3 8w
1.8 AAld-l s [l
1.8.1 wiRa (olor) AAwex
1.8.2  Hidd AAHA qAld-A
1.8.3  -ususly duan
1.8.4 Gculed dAE-

1.1 da-214 (Meaning of Management)

Wil : (Introduction)

Al w3vid ld wAdld wqudl 4d
el Wt ol Aedl wellai-Al Risr s34
Uldirdl vl Haddl gdl. L e dd s sl
ay Wil 3R usdl. 2 s W2 A AHuMl
LAY, ML, Asa 3 v AL] s1d 43
saldl wBaidl asaid 4. w1 uBu 2ed
AL,

wedlal iRl il waleil el 2t
wlepildl vaid Avld didid By Rig 54l
e Sl WA ASsRAL S90Sl w3 84
ARl o Al A o, WAl dldisl
WYlld art-iizl aya ay Adin Aaqdidl wuet
528, d MR A e A5l AgsR Had 8.
2L Ad As sl 4y Al5ail Aol wd A s
QqalRAd 529 Sld dl d 2wy s w3, At
w5l adARll sl ul. 3 Ul Al A
elRagll 2R S5 alsd ASA 2wd ol %
U5l 58l sul HoroL 514 52 O 3 AR d Al
2iga 33 o B, 2L sl Med o AwEH.

qa1£ly, 254l 3L Fal 3 qulzs wlasl
A elleRl UElHl st And ¥ Had sisly
sl gl ¥ FH Husle w9l se ayal
WKL d¥ del AZUHL $381R adl ol i id
su-l a3udl [@As wdl. Su-l a3usl el
wrlelHl Al wadel Aadl asii 8. [Fsudi-dl
Al due Hlel serl [Alan ast we Hadl asy
9; uid 5t 2 sl atdl 25 Wl ueL Geotddl
a8, A wAHL A adldl Gl @dldl
dal el A s @oldl walldl A
Y 9, Al AU qaisly sl ([Qlay
wsRell (FEldl AR A dedl AABRS HHA
U il Wi, el A [Feud asiHl
%32 U3 . il 49 gl sl 2adl s1elA
AAEA 58 9.

el 25 AUCrs well 8. d YUl Dad AR B, YA Rig 50l U2 virurdl USSR W
o €9

53 0. dAlAl Ve AHgdl M2 Al wd aHadl %33

AAEAAL 22 qHAAAlAl WUt s4L 9,

. gl el ausial gel el elxeleigyl

A AL AR U



28 M-l He, ‘AAld 2128 2= A5l il siH daidl s’

(aloRensl el Yoo, GUOHL oL AHA wA v, Guacd AMA-WRLAIAL S Guala
s34 sl FElRA DA Rig sl sl Al 58 )

Sl ol 230eAL Rledl Harel, AAlaA A s Al Ul © ¥ HeRll (Men), 4l (Machines),
A4l (Materials), (>l (Methods), -3, (Money) il 6t (Market)d udle s30 d-l Gu
g Avidld 518 53 B, A Hirdd WAl AR, Asan wd qledd Y3 ud O Fell Asudl uld
AAld i 530 wsu V)

1.2 AAd-yd 3w (Nature of Management) :

Al AU ArAl W2 d-dl 1A saldel claisaidl 2ear sdl %33 9 ¢

(1) udeudl gl : AAdA 3 adondl ugh V. 2wul oul wedl ayenl gl Rz w2 s
538 Al Al Awan-dl @32 U3 8. Awd 2 HL AABis Asil o adl uglk o], uig wulys,
wlls, s, awsdl, dal@s a3 Asiul wa Auan-dl ugit Al qa V. AWad s sl duH
WsHMUL el 2SHAL dHIH [AGRIHL Blal 1oL 9.

2) Sqadll ugla : AAd A s AEA B, A 4l el Asiedl @A s AU Sl
Rig sl 12 sl 20d B, 2L Sl sidan Ad A ssuyds Rig sl 32 duan 933l 8.

(3) %2 gl : A 6 % adl ay ealsavill ga-dl w9l 8. 2l a3 adl ay @il
2UBYL A8l sl A Rig sl M2 UYL sl €ld Al A w32 B,

(4) Add wadl uglr : A2 2 Add addl w9 B, As AR A3 sul vl A 2125l wsidl
Adl. Al DAuaal €l B, uig WY Rig adi d-dl uBal oif adl Al Adal Wy ud Aal dsuis
AALEA glRL o WA A B, i AL Ay Fale, BaRils 2n Yt By Ralked 45 Add
qad €l 8.

(5) Wndla uglr : Auen 3 adendl dlal 9di d Hiramdd @ddl ugfipil yad “alld 8.
AAEAHL Widddede @ Hewd B, Hirdl [l Gauleddl 2w Al FRds a8, qad
Wl 2w O, HiAdl glkl A 9. dALAAHL HiAGl 3w ed O, dal d MR HIR, MG gIRL
adl Awndly ugl ©.

(6) Rela wBan : Fely wBar 2 duddd sl . A sl AAE3 Add FeElal dar W
8. [ely dla @R S waL sid 1S asq el Mely dlan vl Aa8 gl drll Aud i d sl
sdadl Rl W 8. 2um, Fely uBul A Auand sl 8.

(7 [@Qsun, st 29 A : Rstindl ¥ diaqmi wel Alssa Fadl 3 Rigldl €l 9. aall
sedls Auisl dAldAn [Qsud ddd dlavid 8. AAEAHL WA YRe s lalel du-l waiyl
S Qdl M2 old s, ofg, AR, dYy WAl 23R W & ¥ s Qaddl ‘s’ @:s
ol wasid, 2u8Fs dasla Asue daad diedli wial Feid qaas adtd dlws 6l 8. 2uyFs
AHUML asld, diseR, AES AsiGrererdl FH AAE@NA w il a3 MRl s B, 2L sloidell e
AY 9 F AAlAA B HAAA D,

1.3 AAé-] Hed (Importance of Management)

S Yol AAAr Vol ¥ Het WD 8. sduel &aadl wglkipiidl asadl 3 [Fsadi-l
IR drdl AAlEA GUR el B, AL A deel HMS A Yl WHIRHL €Y uid B AAER

2
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alaysl €l dl d wrteledl oy Gualol 4§ asdl «dl. dsii-l ollsasll €lu uig d ollsasllHi S¢S vl
S, Ged UsR-l s9AR Rl lal 9dl uRL A ds AAAd dod A4 dld dl Ay Fsa R 9,
AALEAAL HeTarl v (Al oloidl udl W w1y 9.

(1) €28 Qani w3 : Aian 3 ot Gelor-danl o Al uig wbls, Aael, wlys, xSy,
AR dul J™A-OHd AH 825 USIR-AL UL iAW B, L dH UsReAl ugRAlHL vuEl-,
aaldat, elagll, »ige a9 AL sl sal ul B,

(2) WAl $r2du Gualdl : AaAd dld o sl Guach Al Fal § o, 3, sl
wia, sHARlBL 24 U0l a9l Sredy Gualal A5y oAl © A oIS wesidl AsU B,

(3) QAu [lg : dusa Asmql Da-dl Qg 2 ddd M 9. Aadnd dl8 qiaHdiddl
ORdd GUURL AsH oA B dedl sHAL AU Rg s3I wsid 9.

(4) deandl astral W2 GuAlell : dansly AsH-l Asuddl 2124 WRoIH] ARvuHE1ML A6
st (A9 9. dudl Asadl 3 Frsadidl 28R AAEA GU AL 8. Al WL 20elBls sl
A el 2NelBls sl 23U 2R 53 Usdl €l dl adl ol o Ad AAEAA 510 Y B, sidea
AAEAA 518 % vil2 sl wsHL sl sHldl 4 B B,

(5) Awul asimi a®Rl : %l Al sidea G dl susdl w3l Qs wy 8, %l
AU sl a4l 8. w3 Bietstdem Al B asll su-lil oit 43 9, el AUl wHIRHL
QL Uy 9.

(6) sl gl : daidly sy iy A sl Sl sid 52 . sdad A gua AAAs
Wldtedl utel Ao 2L 2 gl Guaot AL 525uYds HedH Gualdl s U 5L Aadl
A% 8. 2uell dou Ad o sl 2w 8 3 sl o dadll sidaddl wA AsAAAL WUES B,

(7) wrulrs Qe @ e3s visH WAL WA AHY =2 Wldidl S0 53 9. Al AL
Gualol 531 AMIHL dudl il diend Wididl siMelldl 53 8. duell usadl -l Wyl 24
ArlsiTll atiRl 52 8. daisly visl viAs(Ad aadail 2 Al el uidd Bauted 53 8. A
Aol Bid axgall Y3l wd 8 uRRUA uuA MY sl Wy 9,

(8) AU &g : vedcotrtt s, Avulys A A RS W2 Ul HAdRIUR 24
QRIAYAAE Bedlerrl AL Hedd GUAldL 2 s1ad AAldr slas .

1.4 dAan [asuA, s YA, UdUIY (Management as a Science, an Art and a Profession )

1.4.1 04 215 [Asuq © (Management is a Science) : [l 2@ UARAA 247, [ARNE W51+
st el Rl dal Rigidl drdl stdl $id 210 silsizel Aol 2udl asidl i d Qs 9.

AAlAHL sl dael Aal 1o 8. Fal b, a@Ed i, AdAlusdl, 51281 24 AUl Uik,
eilsdl, (AsAnel A WAL 28R, FuMidl asel aol3. datadd [@sis-dl ¥y % didi-dl
Rl Rgidl 9. 2 Rigldl glrl Hidd, 420, 3, walaxil adiidl 4oy Gualal sl vud 9.
i, dudd A5 Qs B, d. 2l 22 geud 8 3, ‘(s alfad sviad lvd 8 (Science

teaches one to know.)’.
1.4.2 WAL ¥s s O (Management is an Art) : 50l 22d 514 sl S Ayed 3

Slued. uig 2 Slaeudl Gualdl sal M2 ¥ A s Agilis s wel ealsa wd €d w3dl 8.
3
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A 2L Rl 2 Rigidldl agiil Gualdl scdl doual ealsadld g, 3o A Algd
Yerarl ool od 8, Wt Rigidld Yedld s ualud el U sl Gudlal sal w2 2sfise
sl wal deell % %32 dlalel AAad Uididl lsdoid grig il vlasd qaer 33 $BRL AL W
0. d. ol 23 waud B 3, ‘sou @l s sl lvd B, (Art teaches one to do.)’

Aadt » oAb Qs wg Al 3 sust sou wel el A 2 Qs 2 sa sl Yol
aray 8. ddfl ¥ sél wsu 3, A el olldsural %9 Yo Qs 3 el dl 2 Rew %)
e san’

1.4.3 AWAL Vs A4 © (Management is a Profession) : s15ugl ot QAR it Wi
sAA A slieedl QM AHA UMY VUAHL 219 2 olgdlMl AHE WALl 1 Al 2ud dl ddl
ugRid daud 5& 9. disell, adldl, s wsGrere, SR AR Adfl Alsdpil 8. Gusd
scAviidl g 3 Adl U9k 9 5 wHl Aeu Ad Al alBisdii sar wa 9.

(1) QRre usRw sudl 32 @ cqaruadl w51k wHEL Al RRre sl %32 w3l 8. sld.
asladl ead e LL.B.Al uedl.

diseRel qaAM W2 MB.B.S., M.D. 3 M.S.Al uedl Auadl ul 8, dx daua-d ust
(@fe s Haaal w2 B.B.A. (Bachelor of Business Administration), M.B.A. (Master of Business
Administration) «{l ugdl Haadl u3 €.

(2) suriml glg i ALNAA @ g5 Al FH AAEAUL UL Aeid w1 il Ao (i
AL glg e AAHA WA O,

(3) aaudl WIUN : (AfQY Al As0HL FH MOl B A AALEHAAML UL Hll €U B,
¥ AAlAd Qe 2 il 2ale s 52 9, cudul Al Blae uudl e LIM. (Indian
Institute of Management) £, % A4 24 HidANY S22 518 B, il AL AALArAAL AL
Qs s s1 R 8.

(4) 2uARARAIY WA @ e5 AaA™Ss Holl Wldirl dqaAdAL Aol W2 AUARARAL &3 8.
€25 AL d W sald sdrud slu 9.

(5) Alas paeeldl : quHl Aks sl Heayel olod sl F-d AaAuls Al
Wil ey w4 Fostand €l Als sl sel 53 2 %330 8. sld. AL AsiBre d3-il
oAUl Al MR ANd A Sl A dl asleR W,

Y

BUAs @Rl %idl AAdd 3 Adud dls [Asil @ O, ¥l At Alsd, AWy A WUA
AR HA O,

1.5 daan-l [alas awdl2l (Levels of Management)

oyl YL HHdly Asued st qUllRd €l Yl ls oad o sl ol sl 30 43 B, uig
il Bl sedl auRl i AR sHARRAAL Avl uel atil w9, Gul ARSI d-L ot
% dlotell U Al suw vl w4d AR, @Al Adidl Aluel el w3 9. At Aueld dli dad--l
AR a2l Geotd wd 8. 21 AW Fedl ay §lu dedl vl af 8 A iz dxy Asde

4
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s 43d o 9, ddl caaldstdl Al AU asy dzdl gl Avidl AR, AuEAA Hou
AU AW B,

(1) G2 Awdl qud- (Top Level Management), (2) Hd quldl dAla+ (Middle Level
Management), (3) dol AULZl A4 (Bottom Level Management).

Al 2uglc Gurel 2810 AWl v ay W w9,

SRICE
Ha — (G Yuidl dAE-

Aol RiseR
AARA A%

ISR DN PRI E]
(Beurgt, wRle, Qe s, -el)

/ FRaist, %ieR, sl \ dol AUl dAuas

— MR YUIZL AAULEA

1.5.1 Ga uawdl A4 (Top Level Management) : is¥-il AAldd 00+ dlzy Al

-

gladl AUl G2 AUl dd vl 2 8. AAdA-l G AwdHl dwds Hsa, A0
RRs22, o2 AR, Yoo aldadl 218513 (Chief Executive Officer-C.E.O.)ll Ax1d9 A1y 8. H41ly
RsHel Hgrasl dlRRNYs Feldl daid sl G2 qudat 3(=d 1y i 8. 2 awdd dadl awd
3 udiz quidl ual 58 O,

POV

(1)
(2)
(3)

Hygly BsudAL Hou 2 o8l il AAssl sl
R3s2 drusla AsuL 22l a3 514 82 .

qeisly sl e algadl AR x1d G2 AR gy sl 24 dxA Al
2w oaoelldl adasll sdl.

AsHell (AR QeI glRL ddlR scMl Sl eluslia 4R sl

HRLEY AU wldd 52 A wsH A Asdal [RY adlidl Rdldl eaqel
53¢l.

dioll duL o 530 Agicis (Feldl day,

daladn adldl #dla wRUBAAL AeqA KAl A sl ALLAUSA AL 4 dsdl
B34 ladl,

Hagly SsHell gel-ogel dloyviial asdr, xudlsel AU Budvied sl s,
sl adusll s2dl, RlAss, A, A5ld Yot AsRIA @dldl sl sal,

(10) (afat ugliid @dldl il ved 530 %33 YAl sl
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1.5.2 Wy quiél dAa (Middle Level Management) : H#4 auidl Aat 2 G qwdl
A v dol QUL AALEA a2 alsol A5 Headdl 540 9. i AWl U vitdier RS,
Cewolly, AN 2 Foeudi-Al AHdn a8, eld., Galled, Al vile, e, siall, Rawl
ARSI Q. 2L AU RS AWl dd wel 2amaHl 20d 9.

sl :
(1) 3oy al@adl @SR dReel Wi 28a ¢5HL el YAURAAL AHY 537l

(2) e3s (Qeuwally BsA dldidl [@Qewddl selgust duir 530 Hgl w2 G awdl
Hisald 6.

(3) Wy Rla 200 %330 A, FRaHl 29 sty AL scll. 2 100l #3310 sl
A58l s2dl, df Hedist s e d-dl Asiuell sl el doy IRl § el sl
57l

(4) [euarl ugRi-dl sidesdl s A1 98 & 2101 yaal Aai.
(5) Wldidl oot szl g2il a8 ddal Wil sdl.

(6) t=d [Acuotdl RSB A8 Add AUSHL W, 2 Asen 2,
(7) Qo [Aeuodl s1d U e v,

(

8) [auol ugkiaill Gur 2w uvdl, MRl Auadl, d- wdued s2q, €Raell 2udl 2
G2 AUl AAEA uHa MUdl 2y sdl.

(9) G awdl Anena Allfnys Feldl daml vee3u ad.

1.5.3 dan uwdl AAad (Bottom Level Management) : Aalad«l il auilui
Resl, ol i slA AL AHAL 2 9. 2L AulA R quidl 3 Rlasi-l auldl ust
58 0. AAlad-dl G2 uwdla dldal Feldl w4 g studlsed sid 2 2udlat ag
Sl © ddl AAatad-l 2 qudld s sl Audl dld usl davaHi sid 8. 2wl Al
514 53dl Mlas Aaadal wMAB 6. 2 audlal AAldad] sid 2l 2 aglaed 514
aull a9,

sl
1) sMeRi-l sl Fdlaa sd,

2)  SMElRML [ARd A 2L Al ddl YAl sl

(
(
(3) Wil [Aewoi-l AlFeL sl wudlor sq,
(
(

)
4) SR @ddl sl sRdl. eld. oedl, oadl, didly adll.
5) il [Qowldl sl sal w2 ooy wELA2L WAl A, g5l 2w sEdsl
qaqal.
(6) dsii-ll ollsaell (dat [=u), dslid AuRsM 2 el qadi sl sl
(7) sHeRA 518 0L HIZ wEMl, SR A 993 YRL ULl
(8) sHawil-l alwell wgl-l dou Gia aladl.
(9) G AwAA lfal Feldl wd Qi »Ha sl
(

10) dn awdHl adl (alan uglial sdaidl, siHelidl Ya-dl 2w sRuel v qwidla
Hisel il

dot Al Al 3 Alell Aadl Awdl O odl d vol Heradl 9. 510 3 2L el usa
s3] 2ed Aderi-l AL wsn Rils, ¥ AU AdSA AR YR Wi 8.
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AAlaAdl G uwdl, we AW AR dn AWl a”A-L dsldd (Difference among Top

Level Management, Middle Level Managements, Bottom Level Management) :

s | yel G wwél ey qwél dn wweél
(1) | A | A waer ay | Anadd wae >l | Aaiddd wue vol
§A | wd adlaed uHel | A adlaed wweay | iy wd adlaed
adlaz | g €l 9. €l 9. wHIgL Al ay Sy
6.
2) | vman | AR wsdx ®Wie | vidid Qowslly wB- | FRlas, ser i
AAlas Hao, AALFOL | 5112 A Ulduldidl | SlRAAAL A WY
RIser i e | &otel [Fud 213 | 9.
Aol AHIAA Ul | -ledl AHIAA WY D,
0.
B) | aw | A A geieR]l | Adl vl il | At wuLL vl
§A | oA W ay §li | A gl Qe | Ay, ateelleg
FUREIR] | €. wedl €l 8. wHIBL 235 dal
(el yd €lu 9.
@ | v | Gou wawdlal sladl- | G qwdl sl v | G wA ww awdl
il vl 20 €l | qudlal staRlaidAl | sl sHAR2AI]
8. Avyl ay €y B, AvUL voL QIR €Y
0.
(5) | @ustd | adaigl Sueu-dl | @R sl 933 9. | s5d Ul [@ouat
%¥3R 8. 2§ Qewaeiol yad
% s %33 6.
6) | wWa |21 awdl a2t | 20 awdl g G | wr o wwdl Gy
uA | Sulll yaod Ay | awdal d AR A | awda ddl @
Al | 24 AR vz | Duedl 24w 9, | 2 Feldldl »ug
addx | 9. KAl sl 2B,
(7) | Gur- | 2L Awdly A | G awdl ud e | we auwdl ud aa
el | €lesxl,  duell, | awdld Grellica | awdld Gurellia
sl [afay | €l 9. Sl 8.
(owatl, stueLsly
oLl ul 4312 U
GarelRca €ld 9.
8) | Rl | 2 awidldl Feldl | 20 awidldr Feldl | 20 qwdldr Fela
QIR AuHl A | Rl 2L AuHl | vet o 2l Al
YHLRLHL el | e Lol gABUHL | v vl o el
gLl ld 6. gy 69, guMl €l 9.
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1.6. A4l s1AL (Functions of Management)

gl gl Rlg sal W2 d« Awad sadl yds ad s 2 W2 Al wBad
Rl W3, UBU 2ed yd RHIRA 3¢ Rig 539l W2 doetsslal Alddl Add gl HAsu-l dgil
W 2l W2 Al Al sl dessiar sHolg dlsddl W3 8, dedl Auadd s wBa a3
o]l wsid. AAEA wBuHL sul sul sl €lal ASH A W2 gel el [Agil a2 HdMdidR .
AAEAL oL [N 2L sl s 8oL ddd AL 2 8 AR d 0L s [QARs-
(gLl el el Mdedl qd o aenfas 8.

daal seld aollse
l
) 4 4 4 4
(1) (2) (3) (4) (5)
£ A dl 3alag 2R $s a2 oylasd 3l vl 24l
2 @llsal as{ls2w as{ls2w1 @llsal
asfls2el (1) 2o (1) deue 2d2uad (1) ot (1) 2ualos=
(1) 20 (2) caaldat (2) dwasiq (2) aralda (2) AaaLdA
(2) aadat (woit) AUl (3) s (3) €lrasll
(3) sl e (3) 2wl (3) seld 2 SICEET] (4) »ign
(4) €lraell ALYl sl (4) eiagil
(5) »isn (4) Asax AUl (5) Asa+
(5) »iga (6) lacdlsimal
(7) »ielxuat

1.6.1 duA%+ (Planning) : “Even God cannot Change the Past, But Men can Change the
Future” 2U[Rd uReuHl sida 54l 12 eslsdi-l uiedll sdl. d-fl a2 2id eidl @ual i
%3] W[l Aadlst AU 8 HER2 yalduid 5239 Aed 2uEls-.

AAlEAAl sl azutid Al wd 9. 4l s3al dqd Rig saL w2 sy s, S8,
sa12, 3dl Ad, Jeal wHRnl sdld 8 A sl s yel sl 8 d-l 2uGdl sl wiadl
ofgydsdl RaReud 2y s¢ 8. claw w2l yd [Qaren aduid vyl sdl sHed o
WAL, UQHL AL AvHL 2 2[R ddIvl geldal 2 2l o33 9. vdl-d dli
sl ol o gl Uaf@d o © wd By Rlg-d Wl w0 ot B, WY Qg saL Wizl
asfeus Wl dla cul Avs woldl duesll sl sudly Guddl 8. dedl sdlwd sid ¥
yaed 3d wdedlld sd 9.

AUEAAL 2 Sl FAl 5 daldal, sHAIR] e, Asar, i 25 AL IR B
U Wdl 9.

1.6.2 aRdA (U6it) (Organising) : A Sdrll Rils 28 sdad alfavil a2 Al 214
gaoteldl aduell sdl Hvld HaAldal 58 8.

ALY glRl Ay, L, S84 a9 A58l SaAUML U B, F UIR ULl HIE Maelda-{l 2L
sl WY 8. FMElRd Bud Rig s 112 Bisuedl ugfa el el [Qowdll yel gel Mida gell a2
adal 2l A O uA dHA Al wA wlelelRlAl adasl saHL 1A © ¥ UdALdA § Uit s&
8. araldal 2@a-L scul S8, S+l BuwAv AnL, s 20 Al v wAeld] Sl a8, AlEil
ARl ldR U6l 3al €A, WRIIAL v e 9.

Ll B HHSY BsH 1LY B R LA A WIRS vl B WiaadRML o 514
8
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olllgs (el daug 8. a-ll wue a1 [l 2ol 5 8. ddl o Ad dadly sl i sid
oy (Relal daid 8; iyl Aadal Meldldl e sal 12 sl ARy [Rewdll 514 sl
slFlaid sl Al 2 ruseldl quell sauml 2ud 9.

1.6.3 sRA1R) cuqral (Staffing) : “Employees are arms and legs of unit.” di. oo 23]
eud 8 %, ‘sHAR] ol GRA AdlusiRs A Aqre sHARL en Glof saudl, adl vl
wd [Asalaal 8.

ol Msu Gl Al sl dd sl R s 2 2ol R silin 3 8. 48
uRl wisuedl ugRidl 2aH 20HR dl s9AR02L GuR WL 8. dlou ol dloy AHA, Uy AU,
qloy dlasid Brlddl syl eRdl, wigall, adly, oiedl, sadl, 92l sal, Mgl daul dal 12
seqRstd] w9 @oldl [@aRen wd AR ARl Asid YA 9. 1A Adudal §id dl dHHl
BRls A R0 Al O, dell AsHell Gallesdl 2 siEamdl aB 9. AR AL 2AEBLs AsHu
51 5l sHANAA @dldl Wslel Ao ULl SaAML UL B, 5S el dusly Asu-dl usudi-l
AR AL GUR Wl B,

aduid AMUHL HiaulEd e, Hidd A @RS, sl qeaisq, sRBEl sudly-
QIRAL A uRL AR el Al 2ud B, Agre sHAE sl qedad Basd 8§ dd es
wolaslla dAd geud WA 0.

1.6.4 €iRagll (Directing) : s920A By yld w2 uoledd 2ud A dudl U2 Budv
Andl Aed €lragll.

MElRA By wid s2al W2 AsHHl sid 53 el il weledd 2ud w1 dudl Gu
BUBIRS BUANL Avidl, s viol o L B, 2elBls sl S 58l 53 def 2l sl
219, el Adeldal AL A, Hid A A Al wlEl i, sHARlpAL Fugs sasi
20 Ui ol Yl RSN dnsl gl A s sl sHARA 3 seRiA s 3l A 59 A
Woledd A Y3 A Ul dl GUAsd ol ¥ WAl sl (Rl B, glasll adRr AWl Ay sl
[FiReds 8. lraslll sl dislelrinl Woledld Y3 wigd, Buidvl Avdl, g5l 3 sl Y2l wsal, siidg
(Fal2el 524, el RRew wuudl, dged 43 wid adl stldl uxda ay 8. elkagll 2 A
£35 AU 2 Add wadl wBu 8.

1.6.5. »52 (Controlling) : Yucil, WRBUM dul AL 24 GRAL a2 Agart Akl s1d
ved wig.
. N Lt . . [ c ALN N ~ Y -
g A AAAd vilan sl 8. RHRd 2l Rig sal w2 isudl ngll 2udla-t Yool
2 B 3 Al d Adldl S84 g 58 B el WRUlRisLd vald oL viga A st ugiil
Gua (a0l 3sal, 585 adel Auslad, sHARL o 52 dl xR 3 €8 sdl, otedl sdl 3
anrll oigdl iesiadl ddl gdl. L s igAAL A5RIMS vud 9.

S AU vigardl vald gsAAs B, 4 yauaal uglt 8; sra 3 vigad sl ad wWal
s vestadl el uiq o sl Al Haol ad 4 €l dl A vestdl dd ARl Bami as g
0. adstnl addl ol ol yrudde A Ay A A 8.

1.7 As4- (Co-ordination)

Al wBu-l e3s dosd Asad 33 8. wdly-el HdA g Yl Asad 2qaws 8.
Asar gl A Rl viddl v 8. Asaell Asud S5 unl s ] wd el 3 dladig e, Fell
sR(A WA oA 8.

1.7.1 218 (Meaning) : qasld 2isi-il el el ([l sl gl el el & sl ay
B dxrll 42 s Yoldl 3 YAQ AL S84 Asad 58 B,
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1.7.2 @a@sd (Characteristic) :

(1) wudlogell viga yHl e3s 514 scdl auid Asanl 3R W3 . dell Aa WGl Asad
QIR sy Al

(2) Asat 2 AAE--l g5 qAwdA ad sd 8.
(3) wusar-l usndl W HRAHMARA Adl sidan €dl AsA.

-

(4) sk AR Asad wsd Al visHedl [QAlRY wglivl 92 Asad a4 He @Ry
gl WA Asdd 635 sHARAL AesR %33 o .

(5) dasly AsHeAl AHAD Hedd QUL Asar glRl ASH ol 9.
(6) Awmanil e3s sldl dsa uHAdG O dell Asard AW AL 58 B,
1.7.3 H&td (Importance) :
(1) Asa-ell Al el gl sl Fal 3 2uEl-, ddelda, elagll, 259 A3 2§ABIRS
oA 9,
Asadd SR8 wAsuAl ol sl Al s3I wsA B,
Asaniyl visud S s s w6l wd el eladid Al
Asaddl vsHAL gel gel [Qowalul Adledl waas 8 O,
sl (AR [[AeUolL Sl drll 4 i A A2 AHAL Aaddld 518 AsadA dlf
Ay oirl 9.
(6) dAsarr I sisu-il A58l el Sl Rlg 53U asu .
1.8 A=Al 514 (A1 (Functional Area of Management)

ASURL Huld AAEA S IR 32dls Hewnl sl sal w9, v s1dl uHSL duEAHL sl
@il Ayl 8.

(1) ERa (onlu) AAld (2) Hidd AU AAldA (3) -ususly AAdq (4) Geulest
AYLE-,

A el dqd sed Goulet 529 o sl AL AWHRA 8. argrll Hio{l wasidl 3dl Ad
Aoadl d oloR AAEA s O, Mol wHEL Geuled W2 Sedl el eiaral sadl A dd @dldl ol
ollotdl eUElY A st B, U L ol o sial sl MR Wil cuaral B Hidd A
A s B,

1.8.1 W3a (4ondla) AWat (Marketing Management) : Hd 3 Adld Geuies Wl
Alesl Yl gl wBud [Rmn x4l wERol (dondlu) dAlad 58 9. oo AAAAAL ARy &
ARlAL RFAHY QuRid oo Ak, [Adel a, daeigls, A, dHl 99l 2ds sloidi-l
AL wd 8.

oo AAIEA 2 A5 vl UBUL ©; ¥ gl Wesl W3RUA A8l sAUML A D, deA WA 3
AdMi 394 21d 8 e ugdl 2L WA 3 Adld 2] GUSAL 3 ALLS 3 AURAR ds A4S yaldl
2 B, ¥l d wis FlEe wss Qoo 3 (Aol w3Ruld Adil 23, dul caaidad 4ol asdl
Al Sredd Gualol 4 ad 3 Ad AslsRsdl GUR oI Hsaul A B, 2L AL s
Gemalbly dazq & Adidl Mol €U B A ddl Hou dedl a3 axg ¥ Aa, elilas Ra U, Bud
AUl 2 dw x1[Mgla Guld UL adR drudl asy 9.
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S :
(i) Qe viaal Ugl [MsL : Adl Yelaeil Gewed 2adl g Yelal sl Felal dela
34, 39U, 58, SR, ax-t, O, WG, sl A6l vuddl, Rl uldl Al xA Yelal Aldsel
UMY Y O,
(i) BGHa : adsinl aussl dioy oiaialell aqail aeell Bud “a ddl 2la vl 8. del
Ueladl Bud sl sdl auid vot sl Adl Bida. Bud 219041 Felayl dam [, e A,
qala Ul <{lld, ey 3 o925 A, HeRelald sBad sl elsdl BuAul dad 8.
(i) (Ad@ : RAde 24341 Felyyl dldidl gl gl ey, oseaely QuiRlail gl 925
AUIRI2AL glal, Blo%wel, dlgr-HddIR Al Wl QI ollotdl UMl Ay 69, [Adeidl suold QL s8¢
Rz wd Asouddl 9.
(iv) 2UMgls : 2«ldigls Aed ARl AlHupt d4Rl sadl Waell. F3l Aasdl wmdud e,
WRLE 5], AL gl alEadld duRL 529 dul dugle W2 Aesl A quliia susdal adil
ool WA wd O, 2lMglarl el srE dedls wd wy 8 uid ddl WA de quae]
WsHeAL sl Al &,
1.8.2 WA AHA AAE (Human Resource Management) : 51548l H4LSld visHML %A,
usid, HAll43), s(HA daul aledl Fdl Basdid wdd sl 20d 8, d o Ad dusle Asuul s
sl 1AL veL Asuedl Awa yeuald Basdl 8. dell de wd s2q 33 8. drdly wl-l
ASULALAL 2HIR o Ml s 530 el ARl GuR el 8. sl ¥3RUAL AdidcuHl »ud,
Al AU dldldRRl Y3 Uil 2Ud dul dd S ddidl »ud dl dasle Geall ukadidl e
Asndyds Rig 530 asidl, 2 wsR-l Aaxda 3 s9RIHAL YL, asteld], g euarl adi3-dl
s ad © 2 stdasdl wel awl 30 as 8.
A ¢ HiAd AAHA AALEA A2A qagl AsHAL S sl SR S, A, o, dHL-
wRPIHL, A5l (s, 3RAd AR Fell dHd sledid Al 4 de Su-l- Geall e uisoll
qale ASNALAL ddl ASISIREdAAL ML A el axa wiul
ai@sal :
(1) e A daadmi stz odl, ddy, sedl, el add-l ¥da an 8.
(2) Wira A AAlaAn] sHAR AL AlFold AU Alsoll sudldl Au Rg sl
wid B,

(3) wira A AAEA] Haod s sHAR2AA A5 vxed Blasd 4w ddild duan
5L 21d V.

(4) sdaRld Wou ddly >l del Qs WS 2y sidadl sl 2 8.

(5) sl soldalld yeuist s3I e dlod e MBad sl 511 Hidd A
AUl 53 9.

(6) diou AAaAdl sHA2AL 50l e vl wsd O A U0 sHARIAAA Sului
asidl vl asy V.

(7) Hida Al AAaEAdl 590004 QoY dldlael w3 usai 2ud 9 ddl dHsl
gRUHL dal sdamdHl arRl wy 9. Susdldl yedl A 8 2wl Sudl By Rig
53 asiu 9.

ueT -

(1) szl siamdml aurl ay 8.

(2) wismedl AsLSRSAUML ARl ALY 6.
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wsuAl ulensiul quil Wy 9.

Beuleld arq 5 Acu-l dpetaxidl Glal Hiel wadd 8.

Uira A Al stz g eladidl Qs a9,

Beulerl AL Mg Gualol 4 a3 8.

sHAAL FRoiedl €Ul 2Ll A B,

sHAAAL AdNHL QUL 2 ).

Widd AAEA AAEA SR ARl Yrdl sdidy wa © el 2elBs wilidd
dldtazel Glop w8,

1.8.3 -uRusly A4t (Financial Management) : 441514 25441 ALg, Y1 DALl d UM
©. ARl qoR siduRl ugltt sy Al dasdl auny, (s, [@Rdm dar 2ugfse e il %32

UREEI S

28 1 Aeusl A Ned Al sl dAAEn. <Rl sid 2ed el Anddl-, el Gudlol sal-
A 2ilas{l slonaell sl 2 51 Byl 219 sidam d ad s
ARUEY Al Woud Al sl wwde wy B ¢

[ % I
—

[958 ]
S

A N S e s s S e
OO0 1 O h
— et et et

Al #3Rudl vielwdl.

Axul 2[R Al 2w 529,

AULIBUA oirilad,

2lasl s1aagll sdl.

Y ol QAR sl diy el Wldeadl wie sl

Al Aaaar w2l sidadl s,

Nl Aleli-l doy Gualal A d g il Hgu @aRal slsadl.
Arusla lla Assl sdl.

5 UYL $9,

10) wsHdldl el sdl.

1.8.4 Gewe AAL4 (Production Management) : ecHizll Uikt Ydl S1AL HEABUA GUR
Uird HURIL glRL QU doY all oiriad]l ved Gauled. Bouledt dd sl a3RudiA
Adivaldl ald daadl aagail 2 Adild Ax 52 8.

Y Geulert A B Beulerdd 2o salel, s1dsm A58l sau-l, Asan amadl, glael
Al A 2iga Aviadl s wBu 8.

Gauled AUl Woud AL sl wwda wy B ¢

1)
2)
3)
4)
5)
6)
7)
8
9

S S

(
(
(
(
(
(
(
(
(
(

Beuled ALY 59

Beulesl ol 5

A (s duey Yelal Bl wiesll sdl.

25l dny UWldl wiedll sl

qeiel el wrisall duy Rl Fely sl

HAAHAL A% Gedled W2 2=t #3RUldIAL 2iely Haqdl.

Beulerl g Avidl

diaTl gl nnadl

U 2L USdR 25U AH% Geulesdidl el A gla 2y d wsRAl sl sl

10) Geuledl Alause wA uelseL slvd 539,

12
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[ 2L UsRAHL A g 2o ? }

Al
A AAAA Med e Al WAl sin Al s - grad A ASHA

Qaad w1 Adl w9kt © ¥ WweRl (Men), ¥2l (Machines), l4-ll (Materials),
Yglaxll (Methods), <18, (Money) A1 61212 (Market)d 2wl 530 d-dl GuR 2iga
Avidld 51 52 8. d Hidd Haelld AR, Asan w1 qoleddd Y2l uld 8wl sl
Saoe{ly DA sind 530 wsiy B - . w23

AAlard a3u @ (1) 0dBis w9l (2) eqal uglt (3) 22 u9R (4) Udd wdl
wdlt (5) windla uglt (6) Fela uBa (7) Ral, s0 A

et ¢ (1) e35 ol o330 (2) Wkl Hedyd Guadl (3) ufals (4) gl
AsAdL HIZ2 Guadlell (5) Awoudl dsimi awl (6) sl gla (7) asulys as
(8) Ay 8¢

AAEA [Asuq, son 2 iy : AWA A5 [Asud .., [@Qsud 2128 AaRad
e QRS usieg s, Bl Fadll dl Rigidl el sidl €l 2 51 sl Aol
2l wstdl €l d Qs

AALeAHL [Qaudl @ael Fal 3 AalRAd stirt, AdAUSAL SR8 A HUAAL AsiY,
eSlsdl, [AgAnel A YURlAL 2R, FuMidl asel a3l qHda wd 8. M2
A s [Qsun 9.

Awan A5 s V... sl ved sl sl wedld Ayeu 3 flaer. uig
Saeddl Gualol sl W2 ¥ d sl Agilas s 33 8.

Al 0L [l 2 Rigididl aagizul Gualdl sl auid fsdoid g1e 214
Yo Hewadl ool Myd B, el AWA A5 s O,

AALAL 25 A B... sSuR dotg RS st Wi s34 d sudHl as
AHA AU 2UUAHL 2 2 sleellHl dH1y WAl sl dai 2ud dl ddl w9k
YUY 58 8.

aalBsa : (1) RRe usizdl sl %33 (2) suddi 9le 24 Agln
(3) AR {0l (4) 20ARRARAL wiedt (5) Als el

Aaia-Al QR awdx :

(A) G AWl AWA @ BUsHAL AU 0] Al Al HRLadl duddad G
AUl dld oAl 219 9,

sl : (1) Sl Assl sal (2) wsuql 228l a3 sl (3) weu aladl
ARSI 2§ G2 ARSRIGAAL (RHgs sdl 24 Adl-gaeelddl adaell sdl.
(4) [alay [oualidl lelrusll HyR sal. (5) qiRLsle Adaduid wad s, ([@law
il Rdldl 2nagl s2dl. (6) yelcis Feldl dal (7) ¥R Al 2eu
53 B34 aladl. (8) %el %el dytidldl uelsel A udui s1d. (9) Asiel
adagll, RS, sldd, Asltd Y158 4334 aoldi sdl s2ail. (10) AHdaudl-l
ey 53 w3 Yurl sl
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(B) ML AWl AAAA : G2 qudl dadd A do Awel AAdAA Aisadl
Heraddl 54 2ed Her AW A, 2 WA vl 2SR, [@enslly vEH0
e, [l AHdeL dl 9.

sl : (1) Gz Awdl Aandl Holdl gsil A Yl 2Hd sdl. (2) Ui
(Aouotl vielusll daiR sal. (3) Ba Rile w2 %33 -l 2 avnsly -
sdl. (4) dldidl [Rowardl ugfaiidl sidesidl 2 2ABI8AL 98 A 2190 yaal Aai.
(5) sfulaiiqdl gR0 Al dal wucll s2al (6) e Qoo RsAL wd Auda
84, (7) WL [euotrl 514w e v, (8) [eudidl ugRadl U 2uidv uvidl, HulRdl
Anadl, xdued s2d @A glkagl wudl. (9) G wwdl Awadd R Rvas Feld
Adiul Mee3u ud.

(C) an AWl AAar : Anad-l G Al dlial Rl 2 lded AA81R8
s 2 AUARN ad Sl B, 2L AWANL Fas, AeRL 2 SlRAAAL LAY D,

sl : (1) seRi sl sl s, (2) BRrd 219 g2l 9B dal waell s
(3) [ouai Alsel sl ey s2d. (4) s @odl sl s2al (5) [ewslly
ESA2L WA Yutdl, gl 2 ssHL Anaal (6) dalill ollsasll, AMRHH A
snaelld ddldl sl sal. (7) SiHelRA AtA-AMAl dal sl M YRl wisal.
(8) sl waldl G3a cadl. (9) G awdlad dlial Feldl 24 {lfail-l 23a
suadl. (10) (alad ugaiiql »eaidl, stHeRidl Jurl 2 sRUEL G qwdld Hisd)
ALYl

AAEA G AW, e AW A dnl AW ARAAL dslad ¢

astad-l Yel : (1) A 2 adlae (2) aHda (3) At AU gawetelRl (4) Aval
(5) arstd (6) Ay A AR 8sd (7) GrrelBic (8) (el

Al sl

(1) 2n% ¢ 2URd uReuHL ide 52 W2 eslsdi-l waedll sdl, dsll 4=

Wi Aeldl AL A %3 UARAL AHddlst 2 BdR W2 yalduid s Aed
L%

(2) uarada : wir Sg-ll Rulz 28 sdad a5l a2 Al 2 gaoiel-l
adyell sdl v adldal 58 9.

(3) sHdl g : sl oAl GRa Adsiks A A st s Qe
s, Aadl AvalAl w1 [AsugalHdl 9.

(4) €lragll : s> Bayld W2 Hwledd 2ud A AUl UR 2uv Avd]

ved elraell.

(5) 2ig2 : wucdl, wRewdl dal Al i GRal a2l Adart Wl s 2ed
249
Asar :

A : Sl Asuel gel el RewlHl st gl el gel ¥ sl wd
Al a2 BsPoddl 3 YA WAL s1dA Asad s B,

aE@sdizil ¢ (1) Asad R AAdd WEAL asd Al (2) €35 wwdat ad sl
(3) usndl #2 MRARHAR el sidan €dl ASA. (4) ASHR PR Asad s
gl (5) Al HedH GUUloL AsAr glRL AsH ol 9.
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WSt (1) daaddl @R sl dsanl 2usRs o 8. (2) sl ol sl
WAl 53 asiy 8. (3) S8 s sl Wl wd AUl 5 dadd Al (4) visuHL el
el [Rewdlul Auldl waad ) 8. (5) 2sudl ALY [Qewdll sidld ddl s34
UMY A2 AUl Fadd B, (6) AsuAL 458l seal Sl Rig ad a3 8,

AAEl 518 [l :
A) W3a (onda) Awa :

AL oW 3 A Gawes wddl auesl ¥l vl wBud Rrgd 2Eu
ol AW 58 8.

sl : (i) Yol waal Yeta (st (i) Bud (i) Qdrel (iv) 219k
HMA A HAAA ¢

A ;Ui AAMEA AAlA Bed Il AUl s Rl sHARA Slae,
s, oyfe, otHl-»Randl, @dlsdaid [Asid, ¥3RAUA 49 Fdl duim suoldid A
as dn su-ldl GRal wd Alsul HHIA ASAALAL dUl 4555 WL A aalsdl
REPRRECTI

al@sdl : (1) 20 dwdnl sl drdl, didy, oedl, elasll adl-l
MY Ay 8. (2) sl AlEold BAua alsoll susfldl Aud Rig scudl »ud 9.
(3) sHAR2A A5 wHed Pasd D AAEA 4L A D, (4) sla2a doy
dlellst 2l [Rsie W2 dou sidadl sami 21d 8. (5) syl sl yeuis s3l
A Aoy e MBud 52U 8. (6) sl doedl e waldl studlaiia sl esidl
sty 8. (7) Aoy aidial Y3 wisael sElpiHl gl dal siatddl aiiRl udl
sudl-l By Rig 3 asiu 9.

HET ¢ (1) stdanal asiRl (2) 4stsisdidl aiRl (3) wlassil asil (4) arg
5 Al dpeaniil Glul Wwl waad 8 (5) uHe eud-idl [@As (6) uEA-l Hedd
Gualol (7) 3Reteel el qa1dl (8) s1A Al arRl (9) (elBus wifaed ddiazel,
Ausly dAA4A

AR el Auad ANed ARl s Awad. el s RNed el Aadal,
Al GualdL sl s A wasdl siasl sad sl 9.

sl (1) el o3Rudl velwdl. (2) ARl A 2. (3) islrust
oirlad, (4) 2uasl simasl s2ql. (5) ydxavul B 530 Al wlda-l wie sal.
(6) i Aaqaidl sidaudl sdl. (7) Andal il qod Gualdl w4 %ig A iga
el Aaddl. (8) rusly {lla sl s2dl. (9) saAA 2wl 5. (10) vsuidl-l
el sl

Bawg AALAA

2§ : Gauledd AW A Gaules o s, sdsn Asdl sal, Asad
Attal, elraell siuadl x4 2iga Aviadl s wBu 9.

sl : (1) Gewget el 534, (2) Gauledt gl (3) axqlasi due Uslafisil
Yol sl (4) 25Udl® dxy Aol wiedll (5) daul @Al udedll A [l
fela sl (6) MaAHAL dHy Geuled M2 ey ¥3RULAAL ety Aaad)l
(7) Gautet »iga (8) dLaadl »igal (9) vzl udl wsdr »ig (10) Gaule-ui dAlse
A AW e 52,
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ALY

1. DA usliu gaet-d ARl [Qsen wig 530 avll ¢

(1) 2 afsaall wRal s daudl soud g 58 & 7

(A) 2o+ (B) dAlart (C) elrasl (D) Asax
(2) wglsdl efea Aqwaq 3dl wgl © ?

(A) el (B) [Girisiian (C) Au [Huiel (D) uRedls
(3) sund el ysaddl wa ugla 2ed g ?

(A) Hdud (B) [Qsu- (C) suu (D) elragil
(4) daal Aol Uldil AaAd He 59 oleldld qsdR 52 8 7

(A) [ado1ddl (B) 1dLddl (C) uARA[ L (D) (A8l

(5) dwan-dl a2l sedl © ?

(A) 215 (B) 6l (C) ~= (D) AR
(6) G AWl AALEAHL Sl AL 2y © 7

(A) Fsudl (B) SIHeIRL

(C) vl ARSI (D) oll$ s Rise
(7) dn WA oflen sa AR 2lavuHl 2ud 8 ?

(A) 515131 qwdl (B) sl awdl

(C) e [Anus awdl (D) 252 AUl

(8) ~flAAwiell sill uHAA BAEAAAL 25Ul AWML AdL A&l ?

(A) FRlas (B) %612 (C) sMelR (D) [Rauell 28131

(9) 2wt ¥ HHSlY WAL oY B, dl ARAdA 2 g & 7
(A) &ey (B) 818-4d1 (C) wiRs 1oy (D) Wwd
(10) NAizll oleR-duand sl s © ?

(A) 2uasl siagl (B) Gawen (C) vl (s (D) Rustl GualaL

(11) 1A Q5 S5 sl HiAdd AAEA dALEAHD 2 adl [l ¢
(A) AHRSIH 21 e (B) el 2+ [QAsin
(C) 6ladl 2 oleel (D) Mcdl 2 uaiedll
2. DAL UL s ASUHL FAUGL QUi :
(1) dwa- sed g ?
(2) Awad 5 58 uaplHl %33 & 7
(3) isurl dAE 2100l udlA Adl HAAd]l 2w 59 AWl sdan © ?
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4) Hey yuidl qAd- oflon sa el vy 9 7
5) o adladl ARsl dgel wdd adal gsHl A YAURAAL xHd 56 AWl 52 9 7
6) sl ollectell A AMRSHA @dldl s1dl AUl 58 AwdlA wy & ?

(
(
(
(7) UetaBiami sul sal oREHiHL wude Wy 8 7
(8) LIM.d [Rgd 3w @vil.

(9) MB.A.4 [qd 34 avil.

(10) C.E.O.4 [aqd 34 @vil.

3. DA uslAl Zsul pAst Qv :

1) AAen-l G qwdlal adi siuel 6 sl sl

) AUl WA sUL AL HAL © 7

—

2l Hed g ?
ol 3 qaldatdl 2 Al

—

Asar-dl 2 UL

—

AAd-Al G w2l Sl wHEA wd © ?

— e

olARUALEAAL Huy, drdl sdL 8 7
) Bd 200141 Rl 58 56 ouoldi-l dads a8 7

(
(2
(3
(4
(5
(6
(7
(8
(9) sl gl wxy 2l
4. AU YU YERR FUst QL
) AAWAAL Hgvd RUdL.

) AAEA Vs AAUA B, - AHAL
G AWl AAlE-AAL sl Rl

L e

Al [Qfan Awl@l a2l dsladl SSuRL i el duil.

—

(1
(2
(3
(4
(5) Asartd ugra weudl.

(6) *ura AALMA AALErAL Mgt Rl

(7) ~wsusly AAra--l sl weudl.

5. QA0 uslt [RdRyds wao quil :

) Al 22 2l a-dl dalRisdl aHeadl.

) el [Re 2w 2ugld G da awdl dudad-l sl el

Asarddl A 2l dleBisdizl dHendl.

—

WERAL (soadla) AAdA-AL e 20l Al sl wmeadl.

—

i AAEA AAEAAL 22 2L d-dl dgRisdil eudl.

p—

(1
(2
(3
(4
(5
(6) Gawert dAEAL 22 0yl Al sl Rl

®
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2 || daa-u [Rugidl (Principles of Management)

B USRRAHL an g 2wal ?

ENICETL
2.1 -l Rigidl
2.1.1 2
2.1.2 w4
2.1.3 @3y
2.1.4 Hét
2.2 Al [ERuRuRI
2.2.1 wlre [ il
2.2.2 d4aulire [QaRmuil
2221 dd- AeiBd [QarRwLl
2.2.3 2uys RARMRA
2.3 335 2ardl dsus dAEAD Rigld
2.3.1 2
2.3.2 4wy
2.3.3 dsRs AldAAL Rigidl
2.3.4 dsulRs AL Rigldil
Wy (Sl
2341 3xu [ARlaw
23.4.2 ala [Adaw
2343 (M ddn e+l ugld
2.4 &3 sulddl AL Rigidl
2.5 ler s, g5 AWA- &3 Ueld

= =

Wil (Introduction)

AAlad 2 wgluiil wdl 2adl wglk
8. Slaslt U xR sdl glrudl dxus el
wAsAY UgRaiinl dladl drdl otal 14
8. @Al Agoid HldAl WAAUL U™
AaHL 2 AU Bl HeLRU%HAL AUl
Y el eani daad-dl wdl Jd
BGuYldl Ul wdl MO . yAs AALAA
aollal, [Rlast, [QARSL 24 dusial aHa-
UMY U AUl AR Hedist e
wraren 3 ddi-ddl Rgidig wlaued
s 9. A, AL va-dl Slasia vel o
w2l 8 A AU oledldl WL O, Heal
Sedls Auldi AAla [AARMIAXL gel-ysl
wEPM [3u g adl Wl 8. 3sRs 2drel
as &3l $ula, ollagiy, AsA A6lr, AR oAl
lea s, 452 2 Al 3. wsdle gl dAldx
wollotlv [alay Rugldidl wlauled gl
AAll Rigidlid youggan sal Herasdl
SL00L LWl 9. €1ed gdd dl AAla
RaRRAA ‘gad’ dils lavidl ©.
2.1 A4t Rigidl (Principles of Manage-

ment)

2.1.1 A% (Meaning) : dAla-i-l Rlgidl
W oAuasl w2 Hwleds ofisl egd 8.
eSlsdul AAA-A-L Rigidl 2 Rl 2, |t
queull, 3(E2il A veedldl [HaAls 8. yel-
el AAE wolainl gel-gel wRRAwML

qadd diRel 8 A d Addgly Abid 2ul 8. d- sudlsel adle wReusl wel dnd wul 9,

ddl 2l Rugldl d4usla 2isyd He AAldd weudldl oudl oAl o 9.

HYL5lY, BUEHAL Ui AdRsa Als0 saL W2 2ds R, Rigldl agal w3 8; el By Rl
AW o, il Rigidla qAlEAAL Rigidl 58 O,

2.1.2 w14 (Concept) : AALed 3L 501 i [Astidl am-ay O, [Qaud slandl dul Rigidl €l
d aeulds 8. Ye [Rstl wss A Rgidl o8 e, uig uRaddalld 8. AAdl Rigidl
Hird AdgLs e AL Aol B O, dell o MU dMl %33 338130 530 Al Rigldidl GRUA asial
W B, Uldd adgs A 25+ldlm Adl uRoiol B 3 ¥ MU clzaldi Q. . 2L YRad-AlA udiall
qual AALEAHL RigldiHl 32812 adl 8 8,

Al Rigldl 2 FEld 84dR 24 detl uelsel |-l Rgd 2 s HleRis 8.
AL Rigid 1R AR NusAl gl s slanaiml auRl 530 asy 8. el d. 56 AAs
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sl oladl 23l Fely 2 -l sl aula 2udRed delMl 2id, wUR wed BsHHL
AR sideadnd i as oledl 2wl ud.

AAlaAl Rgidl dar Al uylsdeil adddl ce aiwdl seid 330 8. uylsaxil 3
Adl (Methods and Techniques) 2 uRile Hie dai »>uddal ([Afay waralzil-dl A4 9; 2R
Ruaidl 21 wylsaziil i avid daml sdal Feldl 26l wwelelist 8. wylsai-l
Fu o Raidl 2wl yedl a2l e dunydl uel scid %33 8. el 1 sl 2ual
Hu-{lu €l 9, d Alasdl wd Aelw 4AA D; U Rigldl 2 Hirad ades W2 ad AU A
dal HleBls 9.

2.1.3 234 (Nature) : AAldnl Rigidl @Adgly drel 8, o¢ el 21 Rigidl 514 sl
izl wleRlst 8. % s1d A sRRIAL Aoly qAd O, ALl gei-gel sl Fal 3 wwle-,
qaldal, elRael A 2igadl wnaddl aud AAddl Rgidl qAAasd Fely aidz 2
woleds ofist yil uld B, Freeudid 584 © 3 2 Rigidl 21 HI2 eudl dcd dla 8, uig Ayel
At Al ddl uel vudledl Hud 8 8. Auad Rigididl Guisd 2al uel d-i a3u (9
fla ool Yelpll drdl asy ¢

(1) wadls gla : daanl Rgidl Hel elol daigly ssdid awy wdl s 8. ol
gl AH[85 Hiddle naldl w3RUd 9, Al 2§ Rgididl 2lagasdl 8 S, A5 dasla Asu-l
USR, @3, Ug[ 2 58 Yool AL odl Rigidl @y wigaldl HolHl 3812 €l 8, uig
izl ol Haigly sl AuaHl Rigidl ay widl asi 8. del Aud-Hl Rigidl Adeius
3 udBis 9.

(2) ulRadasla : dandd-da Rigidl 21 %8 direl <, uid uRadqadla 8. Auasd 2ul
A ol uRRARML %32 2eud Al ddl uRadAdldadid xasi 9. edls WRRAQHE 21 Rigidl
oGl L UYL Al AW dMl 38R sl 92 W B, el d. sl [Aeuy-dl Rigld Hlal
sl AsAuld Ad @l 530 wstd, uid <Al AsHiul dedl o qeunl sl ReuyHdl Rigid
Ay 53 wstdl el

(3) Wy wRlelRist @ Al Rigidl 2 yel-ogel wRRARMIE gsl-2gel Fseudl gl
addl etdldl sagfa ©. qasly Asid AAdd sl avid AsnHl Ban x4 wld anuil
lddl ld B, vl €5 AUWLY, WU sH AR YE-YE SlU O, ¥ e2s URRABL €5 Asy
e s AL uReun Al wd AlS. dell Al Raldid es 2isd He Qrd Ad q@ey wdl
sy A8, uiq Ruaididl wot 2is welelis a3, Aqsa wRRAMHD Gualol 53, S[&9d
wRendl dadl asy 8.

(4) Hra adejs U 2R : AAEAHL i I dlail dAuEnAAl Rigldl 21 HiAg
adgis Guz {2l 2 ¥-id B, AUlEnAAl Rigldlidl Hird adels Al A4l Asid WAL B 2 HiAg
adels 3 u-ldus ouod 8, ¥ AUl Rigididl xue quid 2l ddl o33 8.

(5) 2usRusal : Al Rigidl @y wigal 1+ s drd 2UsRBisdl uaL 9. 515 s AlssA
M uRERERML 21 Rigidiql Gualal gl 253 %330 el af, Dy Rz a0 oudl a3 8. ¥
%, AR doY A Aol M3 Ysad ASA. g 2L qwY A Aol 8 7 d 2usRHsA 3
o3RAUAA B AVAL URGUA B 4 58l 53 wsAL

2.1.4 W¢ta (Importance) : ALl Rigidl 2 A8l adgsa €ldef yl uld 8 dxe
Al s vol o ueuld 2 Q. A Ba Rils W2 Al Gualdl 53 9. 2L Rigldl Auasa
Fely wsdr W2 R 53 9. UM, AAladdl Rigldl 2 S8 wal 25 w2 dlzu oyfist o
0. A« uera A oo aeldl wsiy

(1) dwala sdanddl a il : Al Rigidl q0adq QR wsr-d uRRaRHL 3 D
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s sd o e Heledld Y43 ulR 8. ¥+l gl dusly Asudl s uglanl YA 2d & A d-uel
ALY SIEAHAML YLl IR Adl Adl HAL B,

(2) dwAA Sdd GuAL YA BAWIRS adlaz @ qudly DU Wik dAdl Hidd i
Allcs At 2 Mol HUlRd €la 9. d-dl Sredd Gualol scl A 9, $wedurl el 2idl Al
8 3 Al Al Rigldl gl Adl Ad Gualol sl 3 el 2le0mi eol Wi ayul ay et
Aol ws. AAAAAL Rigldl AAAAA AHeAL gl Aaml 2uda Feldl; sl 518l A 2R Adl
el ds 2 8, Il Udel A o gl Adl ous Hesidl sy 8.

(3) Aaulfis x4 alds Relal w2 uee3u : Fedl édal eflsd 2Rd, dRs Ad dadal
Sl YA A 2l dlal BSB. d Guld Freldl AHUAR, ARAlSAL Yol A ARS Elal BSUL.
A2l Rigldl Aaiasia doy [Fsly dar Wiz dl3un efst Yl uR 8. Adldn-l Rigldiqi Guadlol
gL UBMuUld 2 ydle dRidl Aoy (sl aHUR 4 s 8.

(4) sigaudl ol Hadla yalazn wdlll anar @ e d dl Al Rigidl 2 me
WoleRlst o 8, uig otedldl ol WRRARML slealdl ol daudld walaraa ugiall andl dae--
Rigidi-l »3Rud e B,

(5) wHlrs ranelR] el s ¢ HEL A A A[AMPY 200 B, 451 Hduidl s Wy
oRleldl 2Ud B, Uid sl Ay Al wwHl @S v Gifd vl uel dadly dsu- Ay
8. AAla-l Rgldlil 2AWRS 2uA glL qusly wsd w0l Aulys saseldld as Rig
53 ws 8.

(6) Ao, el A [Asn we Gual : Al Rigidl 21 Aiad [QRRKRLAL ey
ool 8, AAla-l Rigidlql GudloL gil o clelld, Raw 2 [Rsied sid asy o 8. 34 3, ¢d
(fay dadly AsHinl Foes 22 2eRRA sA duul 2ud 8. it aRR 502 2 Aaladell dur
KRAML A Sl B A AAEAAL Rigidiol e glal dedl Gualol 53 dvu sl Fagls
AL 2d B,

2.2 Al [ (Thoughts of Management)

AAAA A2 2Aal (Al Aibdl, el A WRRUHIA 2R AAdA] [l [
adl 8, AU AR €35 [AARMRBL d-l [ARre e[RRigAl 22 B, 2l [QAARMABIUL U8l s
Al w2l u@ol-vedl U i, gel-ygel Rigidl 2wl 8. ddl dul uel sids -
waplAl (s ddl 6. dd AAdd-dl [QAR™ABL 224l AP YRl s8aml 2ud O, AALdx+H]
sedls [AarRMRl 1A oo 8 :

2.2.1 wlre (@20 (Thoughts of Classical Theory) : dAld-~l [QAIRMIRAHI
193{1 ALl vid YHUL ¥ [QaRMRIL Y 4 d [QaRIRIA R RBARARL dlE slauaHl
wid 8. wEre [ARMRIAL 3oy wdldl Audadwel@l 338 24z, 4su doir, ofland, &3l -2
A &3 FUld B, URe [RARNRAAUL 2a-l 510l Wor ¥ Mgl 8. 3RS 2dl 2wl dsulHs
Aulddl Rgldl qAAad QR 20% el wadd 8. dsufs Aatad-dl w1[dom 3Rad
gtz oled Auny i olanil Rlael gl dsuls dAd 2y addl Riaidid sudiadil dae
52 0. dauls AAadl Rgidd od weldt aadoil [@QRedsel, Gaws dd-ual, saleielil
A sl Aaulfis Ad aduell ouoid d¢ 8. uRre RARMRIML 8430 Fdlad weld wal diuu
W, O, dHSl AdlaAl A Rigldl 2l dAAiad [QARMAHL Herad dlolett 2w, d4el
qensly sisuni R sl qudl 458l s30; sl valel 458l sadl wael sdl. el-gel
dalasly s ooddl W2 AAlddAdAl AdBs Rgidl ®oleRiszd 2w v Ra wlee
il A5 dotrdl viHderRwElAL [BaRd wel Relt 8¢ O, oelludl Al vid YHl
HLEUBLs silard wReud dasly sl @3uw 2 56 oteaidl adl yReud wRre (a4l
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seels wulewlid 1 Al 32812 sal-ll wasdl Glell as. d-dl waleddi Heud AwRiisly
Griogetn ay 2ald, Midly ™o g Herd dal dls A6l el Yuu 8.

222 daufine daanl [QaRl (Thoughts of Neo-Classical Theory) : uld-i-l
wlre [arwldl sedls wpllald g2 sdlL uie Sedls Al Wl dul ARl 30 A
w1 ueUd sul, %A Aaulre EaRkRL d3 2iavaml 2id 6, el ALl vid
AL HLElBLs sl uesl 25 /Gl a3U slealy A dl AAlad de-l w3kl Qell as.
claal ueldl u3dHl 202 [Rue 2AelBls HAldaFs seed AAlAL Sl wdoil i dd-daiel
[A2R81R1 =3 2l ddl vieed Wl 4auee [QaRRLAL ubldl 58 8. dauline [daRuIL
Al 2000 ad-aal weEH 2 g dd U R 3y 8. uBre iAo w3l v
Aaulive [RARMANL AARS Aaeldol, WAL dd-d, Hidd A6, AW A9 dreildl GA Y.
L [RARMRML youcd deed Hal, 3l [use, sdhowl, slu wBIRYU, AR A HREl Yoy
qLelsdll 8. daufine Auad [RarkRE qua wavuaial didd Aol ¥ didddralel
RaRMRL, AMBS da RARKIRAL 24 A0S gl RARMRL 3ed 8§, Ui Hidddd-dlel
[Rarurl 1A 3o O

2.2.2.1 ad- 6ilAd [Q1:4121 (Thoughts of Behaviour Related) : di1d- 3 -4 A4l5iil
wiAel s Aaidl son 9. FH WL GRY 56 B, ‘dil dHIRL HR0A AR, dHRL HRRL el dHig
ol AAdl A’ au st I als B BSHHL oL o Mgt @A MU B, A Al HRsd
ag Qlatel Al AHeu Sideuls Aot e ol 28 8. Auasly sl v Iwlbig
Widd ddd A Hidd Aol O ddl add Aeifd [QARURL H-ddaufs direldl Gudlol gl
AL SN A SEHAL dl1Rdl GUR IR 3 8. dd-t AsiBd RAURMAXL 2idMdy Aoi4),
20U, Adcd, MUBdRAR UBAL 2AEUBLs BLIAAL s adl2 Fal valel-dl AHIAA A 9. il
ORH ay usdl HeldasiFs Slael dxi 2ulls uRedl suis vl 4 € dd weud 9.
Gaulesdil oSl WiraRiolll wmaasl 4 ad AR ad Jeals ausld Awls Rud 8, ¥ 2w
PR eu walel 8.

2.2.3 YAs [QuRaRl (Thoughts of Modern Management) : . 3. 1960 ugl Gelloll
el QUYL @FUHL WRadA e, uReuy a3l AL [RRre 2l %3RUd Gloll
a4, AAEL WL A HUSlY s AL A Wal AAas-Dl RS 2l sl 2L uuy ePus
Gloil 2al. AAterdl A8 HeAlRstiA, AHIF AR, AI59WRAA SURIAWRA 2, 5323 SrsHalr 25Ul
Gualol-{l wel it [ERMRIML [RHud sal 2dl 8. 241 [@QARMRAML s, LA, 2% 2R, 23]
Fal Auldt welplizl dldid deld 2w 8. L Gurid lex s, 163, [Alaun 2l x4 AL 3.
ugdle Fdl AALEA Wl Yol 2l [QRARMIRIHL S10TL 2L 6.

2.3 33Rs 242 AsulAs Awa Rigid (Frederick Winslow Taylor’s Principle of Scientific
Managementt)

wlre [QARRBIL Hetad dPet AR §sRs [Aradl 2dr wARst BElRsa xR
Gl A3MUdAL doiss duil AHIA $HAR]L AURA dF 25 SIRUIAIHL AUl AURGUE $H: s
wedl 25 Sulul uetd 2wl dall duady Wla sudlul qAgR oldl s, oy 2dR Al YAMAR
2l e dstFs AAldnAl Rigid 2% sdl, Al dxa dufis A=Al Rdl a3 savami
2§19 6.

qagly AAldAnl wHd Ad o 4ol vol el 8. WS A sHeRl WSl ded 3
AAASAL WU &g sl A AURU Herlseedl €ld B, o s Ay dd-, siidvul
€l 8. i uReud oif el a2l DUl Asoldl AavacHl Aad Adl Bal woL B, 2L ousd 3RS
2 3Rl gl s, dl uglid Rsmaaid a3 s34 3RO wgltnl 1P ¢sm 2gAR 511
5L 2AlAAl gdl. ¥ gsMel (Fun (Rule of Thumb) $8 ©. HYRUAL 51§ Wdal AU A gl
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s Agsl 2 qda vot o adll 2l gl vl AN gl Fama oed 24 dsuls efRsm
A Adl vul % sl ¥ Asfis A dady davia .

23.1 ¥4 (Meaning) : dsufis A S6uBL v A5l ¥ sivuqe, stalaiq va
Ayel wARs sild 9. dxiidl duel s, 59, Aesdsalail A Hlas ud-l Ayel ks sil 8.

2.3.2 vl (Definition) : dstiFis Al val 2udl 3RS 262 ¥Lud © 3, ‘diL HRR
WA 9 sqdl MRl 6l d A A Al AssA Ad dal 2ol 2L v s 82 A Ad Aed
dstllfs Auen.

538 2aR Wld woL s AR dlad dl dudl venAd R A AR 5 oul Yl
SHERAA Gl A Gaws ddre AR UA b Yl axil sdeadil s AR 53 sERL WA W
3Rad uydl sl R G Gauesdill Wl w2 Asufis AdiqAl Gualdl 53 Al Gaue vl
A0adl ASB. 2L HIZ AAEAA AdeieR B2l A U3 wiA sHAIRBARL SHAR 5l 4 U3 2 wsir-l
Ugla 2udladiedl dsifs 0EM YAl sdl. 3Rl AAEAAL UsIR @3U dH8l s sifasl @R
30 Asuls e 2y s, Ful wad A suad B 1A 8.

(1) e33 serd adl ofe 2 als 2quR sl Alwel sl s,

(2) S8l AR USTUH 51U AL U2 €25 SHElRA YA wudl Al

(3) »suell sdeat Ad 1 U €35 SMelR d-fl saledl Ade 5di 30 2sel 100 251l €3
a4 ddel Hud A

2.3.3 asulAs daaq-u [Rugidl (Principle of Scientific Management) : 33Rs 2az+il Aatfs
AaenAl v s silasiRl wog sd. dxll 3Rod Alaiug uglael €2 gdl sBeRl 2w Hldst
Aol S 52 o SgAR M8l dAsulRs AL Rigidl 2w 3 A yool 8 ¢

(1) AsulRs ugld : 5120 a1 3R wglziiAl Gualdll cudtl 530 Adl Astfs gl 2u-iad]
ASA 2 s Aufis Rsdwa s3I A% 514 3ol Ad L d-dl RBaR 54 AsH.

(2) 2R 2 AHASW 3R ugladl FH SHEIR % 2% A vHAlSREL 52 Al
oled gl s [Faeudl 52 2 sHeRl df uelsR 2 du €l A,

(3) sid-fasanm : 2000 v 2 Bl s s2alL W2 s [Redunl G B, Fui uuy e,
Al Mlael ua uls Flaerdl ved 53 il udd Galesdml adRl 30 ws.

(4) wrsllse : waelsel 214 A40llseL 20 dsils uBul 9, o wuGel adl ASA, R,
AL AMY, siusidl Rl adl ouotdl w2 wuelser #330 o 8.

(5) Qsulis waeall A dredln @ simeRll ueoll doy . AstFs el adl s, dsuls
el W2 sl Bael, Slaer, asd, WARSs b, didli adlid Wugs dld il af
wstd. Ul GURld sHARA Adl wsRdl sl Alucll ASA 33 ¥ d-il Rael, xed v slaedn
gd Gl ANAUAR sHeRIL sidaral atral dieliedl Guallol ugL adl Asu. afl, audl syl
el [ARY wsiRdl dAstiFis suldlAl Gualal adl S,

(6) uRifla Gz : U0 S1MRA AUALY AA 240 WSRAL Gyt Ul ASAH. 2L W2
Ry usR-l Gaxs ddd il MaHel saMl dl 9. 835 sHelRAL Alsddld Gadlertndl 2R
L Rl ULl BB, ddll Ao e HRelAL AR AR, uid dstifts vequel]l Assl adr AS.

(7) s5uR : Al AAEAAL x4 elhUAL oL AsFs A 25(Rsa 2R % UL
Adldl 2l UR YR MR sl ATH. AL U WA Aely 2 UsdR vigAdl ugil @l wiq
(Qae-dl Hl ddl 2o 2§ Gia udl B,

(8) wlis sila : wlast »d wyR a2 Dudl Rlg w2 wdls sila adl AsH. walis
ARl HlAsl 2 SHeR] a2 d-ladl 2218l Wy © ud WARifE A0 ot 9,
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2.3.4 asuRs Awanu Rigidill uylsa2 (Techniques of Principles of Scientific Manage-
ment) :

2.3.4.1 ¥Hu (A& (Time Study) : S wel sl oor yab sl =2 Fedl A4y @bl d
3 dstls A scnl viadl vieuin 2ed uxy Mlael 21 518 0L W2 AR ARNUL F uuY
Al sUML A B, A UHRRHA sSAMl 2Ud . 2L Hd AR F S0 ¥ anuMl yel ag
ASH Al slydsl wedd B Ay Fdlael 8. Gauleddl AMHlAL Sredi Gualal sawl Rl
dal AMUAR ddisl Rug sl v uxa Rdaw Guadll 8.

2.3.4.2 3ld [A3aw (Motion Study) : oUafRael »i2d Bire3d] vidl R adi, Bisday
garAd-Hil Gedddl ol €2 sl Ugld. SIHER 1A AN F dat-Ad 53 B Al A AYds
AR, 5L 2 dl gert-uan-dl vildl wEuL g2 530 siueidl 0aBs als g2 530 wsu O, dny
Beulesdlnl weL atRl 53 astd 8. ould Flaweidl Hoa Gualol siu-l dgdy ousl weld He dly-il
el A dsll A sl D,

2.3.43 (M~ dd-ex-l ugla (Differential Wage Rate Study) : SIMElRA ddel $1M-l
AHYA 2R dad Aeld] G wvaldl ugld 22d B ddaderdl uglt Gowed gla w2
sIHElAA G 2udl W2 24 Gaus ddqudldl Ruiad 53 &dl. SIRvUAML sS4 5l e3s
selRleAl s sl BMdL A2 Eld B, AL 88lsd Al AvilA sidad siHelRlA ay
Geulesietl Aeoidi Ay dd-t Hod ASA wAd 2l sdaHdanl siHelRid A ddd Hod A,
2L ollotd B Al 2d [t ddt el ugla 2wl 9.

2.4 &3] A Auaq-i Rigidl (Principles of Management by Henry Fayol)

AAEAL Rigldl Y 522 €43 FUld s 37U v-w{la A Gelldwuld gdl. €. A, 191640
AL Uldiel Yaels GelBls A A AL (Industrial and General Management)'i 24l Rigidi-l
LA 53,

&3l 3uld By Al agladl ugiviad Rigididl A0dL A WdlL M2 89 MLUL
ad¥l gdl.

(1) |2sfisa gl | 2ul siRvu-dol diy Ganted ddtdl ug il daxide
Y 9,

(2) [l ugkil | i 2smdl wel, dauel, RFEMa Fdl ugRiqdl 21d
Yy 9.

(3) | -teusly uglmail | 23l 3l wlha, 3l Gualdl, eldla-l sanaell, ye:ise
Fell UGRIUAL AHIAU AL B,

(4) |¥Ram wgkiall | ¥ul st aamd, Fasdisl aamdl, na-ami-
AUl AR ugRl-Al A wy 9.

(5) | (Ruell ugzil | 2+l eusla [Raweldl uast, duer 330 sissisla “ulddl
quadi-l gl Hd ad 9.

(6) |dwasly wgeil| i iy, daaldot, eikaell, Asad, g Fdl
ug@leAl A 2y 9,
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4l 304 Awanil Rigldl Rsuien 3 AYu al gl aud “idd e 3 SSun 2heibus
WsHUL AUAT ASN =Al 2 ML A % Ut Aell, uig F-d ElBls sudl @Iu AU3u
So0AAL uglael ads ld #3308, &4 FUA AUl G dHY Sl UM AL dle
werarll Rigidl % 54l gdl. ¥ AAlA A3 vot o Gudldll Wlid au 8.

Sdl A Awad Rigidl Ayl © :

(1) =24 [Qewdl Rigid (2) At 2 FUselRlAl Rigld

(3) [Rd 203+ Rgid (4) g5l Asasuddl Risid

(5) €Raelldl Asasudil Rgid (6) AU (Bl ay e Al5dld [Bad ollel 224

(7)  sdaRlpiA QU ddqdl Rigid (8) 3wdlsaudl Rugid

( (

( (
(

—

2
3 4
5 6

e S

9) Ardl L5 ALsAA Rugid 10) Al Rigld
11) AHiAdidl Rigid 12) R sMalowerl Riglid
(13) ueagli-dl Rigid 14) %2 ona-dil Rigid

Guisd Rugidl 2% sdi 4l 3430 3dla oeud 8 3, L Hiol Hwieds Rigidl o 9. 20 Rigidi-l
AN 2R AuaslHl gun ol U Wl 8, d s wauRd 1 8. AL Rgldldl axgdl {12
wogor Ul ws ¢

(1) an [Qeuwl Rigid : Adaul staRlsil dul daasi-d sdasdl aqiral 4 euR
Yol A B, Gdlerinil AL $edH GUEldL gRL Baulesdl Al Ast 8. 2L GuRid sHU
AAEs-l siaHdl adRal 2 A [Qeua #3300 8. A [@QeuwHa 58 [RRESEL yal asy o4
8. ([Aoua dAldsi-dl ssal dur sReill sal U old sal ad w33 8. d-udl [Alrdse-u
Rigid-dl alo ddl s,

(2) At A AR Riglad @ Al 24 o]l A 2s Rssil o sugail 8. el
QIR+l Atil A ATl ARl el ol YR B, 2L dstelR 511 [l 5SS ol Aluanl
A AR A 230l Al ul AUl %33 O, udtl Auel aud AR €lEl, A, Asld, M,
Adearl s0L, Yoddl a3 wRowl A ddl ASA, Fel wReud sHARIAL Gle all © e
DYRfE AN ot O,

(3) R 2030 [Agia : wrksidL Sredu Gualal 2 w9zl Aldd H2 20elBls Rid
gl vol o o33 8. Bld A s AU s AARwe didiael Glof 53 8. 2elBs Rid
A A5 WSIRAL MUl i 2UARAE A 51281 UWA O A d 5181 SLEHAUL AR /WA
8; wud sl {A AvaHl €ld AR Bd 2 2URARARAL Hsd 2050 A0 ol B,
sHAAL 510 wAHAL ke all O, AAEs wel wadiEl s a4l 243 9. Rid M2 835 s
Yoy [Rlael, stHelRl A MUldsl a2 use-~qdl A dHy [Bedl <yl xAua ol eleidl
el ©.

)

(4) gsull Asausudirl Rgia : sl 25 sl ay Guil ARSI gl s Al
wan 530 w43 AR, ddl 2 Rigid suld ® 3 A4S ual 500 3wyl 249 skl As o Gull
EAN dRgell g5l Hadl ASH. -l el A el wd 3 A8 As s w2 3 Rewd w2 sl
s o ARSI gaoeR dlal ASB. gl A5 Asudill Riglad sREL stndplml gsun aotdl
sual qpael Gefl adl «dl. As sl a4 ARSI gl g5+l 2l 2 dl s Yosas

Goll wd 8 A dd 5190 2elBls Bird waadl -l

(5) eRrael-l vsusadil Rgid : 2udle- 2 offaw 1l 3uvt 8. ¥ 51 [[eus 2
[QArAsWAAL 202 W Wl asld 8. A%l 2w eMuA A [[Qua-dl geud dl ekarl-
Yoledd U 8. 2L ciRasll 19 AssA Gul AUESEL gl 2uudl BSA. wuH sl Mg AHIA
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sl A WAl Asan WR0dEl 48 13 B, 2 Rigid yorer s1AR gasdl Gur As o ARSI €ldl
AU 2L 2L g s ¥ Al Qs W g s g €ld AsA,

(6) wHd [Ran ay A alZadid [Ran e - : A A wHRs ugRt 8. dell ulsi-
s a2 [Qool-[Aedl a2l Asad €ld w33 ol © dell dasly AsHedl Aa Rilg o 8. 2
Rigid eld 8 ¥ 416 calsoid ¥ sl gaddl Rt v A5l [Rasl 0 olw owd as,
ed ¥ Alstold (B sl WU (B W 2iud S,

(7) sd20A Aoy Add Rigid @ sdl2l & Aar 200 & Al slecddi A4 ¥ and 44l
8 ad dddt s¢ 8. 2 Rgid Yool Ul st Ysaaiil vidag ddt el €lg asa. Fus
AR Actrtell Ysasll 2 WS 2 siAl a2l Aol Yee old B, wsHHL ol ¥ s
Asul slandie]l sl sl dldl el AsHl sedls stdea slalpl wel $li 8, ¥l FBud
Sl AR Gdlet A s AU B, Al dx-l sidadididl oleedl Hadl 233 8. 2wn sl 1R
S0l g2 82 0. AN SIKRIRL M2 ol dsiewel, dAds WMl wAMB«@ adiR Fdl wlies
Ylogell uRL AHHAHL Ysidl ASA.

(8) ydlsRudl [agid : cReldaAl Mo As0 olrlddl M2 Jedl 2 Al ddlsml 3
[A3-dlsrel ad ASA d-dl wredl ¢ldl 33 O, AaedaHl ¥2d i Ariiedl ALl 4 el dA
Sedlsnl sdal 2ud 8. sl alEdl A% Gudlol wd d M2 dedlswidl Rigldr 2tusiadl
%33] . Hiel serll visHBL Sedls0l Y s Ad O, dell AsHAL 58 Yol SralswL A (A5
SAML 2dd Slu 8.

(9) arl s AisaAl Rugid ;21 Rigid Adidl G adladl alsRlE 4 da
AUAAL st YL AL AL UR MR 3 B, Atidl Alsa G Awasidl 4 do quwd
Yl asiqedl 2ddl ASH. 25 AU 23U Al 2 galoleRlHl aduell adl Bdul. visnul
514 $dl sHARA vd dldl ASH 5 d S FAEelR © A dd S8 wdeelk ©. dd @i A
Ubts Alsa Gemd B, ¥ G AUl Al ds 2y B A da Awddl G AW dRs
wilEdlive iy 9.

(10) gl Rigid : 21 Rigid & @ R MR 43 8. ua-Ad-d gl 1 s
HaRAL, Hld-AMAL e35 A ddl 4oy e il wdA. ddl o dd dlod Asid, Slaed JRuddl
AR Aoy 2 Yol ASH. 5SS AssA @i W2 dloy sHARAAL oRdl 203l vel aaan €ld)
ASH.

(11) il Rigid : sl 2 Aadd gl 25 ool 8. szl 2 @dd Al
8, dell -l waAdl s dal W2 Aagly 2O Au-ladl W3, ARSI sAAlpl WA sti Adl
quid AAYEl A AR ddd AT, 2L 1R AlBs 3 3R adRil ounl AR 3U adr 53
WsHUL AMAAL Al R w3 WAl sl RSB sHAR AWAs U dd A asield,
ARl AHIAAL A A U 2R S,

(12) RaR sdol Rigid : sl 219 RER saulaw A duisly asusll 3il 8. A8 ais
AsHul aloll umy 28l el sl Qs 2 © uA dudla ssna Qulily we sl
RuURCL vot o HeTanil sl 2 B, aloll wHd YL s9AR F-d Asuul Wil U sl AR
uRBUA Geulesdl aBl 8 dxe HygR 3Reiedl g2 42 8. sl sl w2 oedl, dldld adi-l
gl sl RS

(13) uaglAl Rugia : Auasimi ¥4 GellowrueRisdl %33 8 du stuRl2Hl wdagl
dldl o330 8. AAasA A qaudle Al Y3 wgg A 3 Ful stalpidl wdaglii
Willed w0, udagyl sfalaiug adst Ad s saedl alsadl s w8, dudl Aga

alsd wa wla 9.
25
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(14) %2 snadill Rigia : qasla 2544l Asadidl 28R dAEs 2 sl
YRR Aol U el 8, adl ol aolui AdRdiel A6l dlal A, AAasa st q2a
o ofladdl Uel sl ASH. A i stalal g ol 51 58 dl dsuddl Bufaled sl
AW oA .

el 3dd Guardl Rugidl saladl aud sal ed 3, 2AqAA4l Rusidi-dl Guisd wel 2
ildn wiEl Aol AAAst idirl e, AdEd 2 st 2UHR ddE Adl-dl Rigidiqdal G3RL
s % B, L Rigidld drdla, 2ulls, aosla v aulrs 2 e w9l vl Ad @y
wil wasiu 9

2.5 0122 Ag. $524 AAAAA Ut (Contribution of Peter F. Drucker in the Field of Management)

e s, g5 (1909-2005) viot o wvdld AAldAoll dld valauind dus, Rids 2
30apllsR gdl. APusad 51280 AuA Qadl dadly el uRadd e sd. ¥4 srd
Al Adl uglizl @saaad 2uasdl Gel ad. dler 2§1s. 453 daduiia dasly 2548l
QAd Hera 2ival M2 v [BHud s3 dler s, g5reil Hea el ‘wyasl dAadd’ e
Q@MuHAAl Rigld’ Hou 8. Duaal qad @ d2ll geud 8 3 dd Rils w2 sl w4
AAASAL AUHL Aol €ldl #3308, yei-gel sy @3uAl A5l e Auaall A vor o
USRS O Al NEl HircRAE AL, AR AUl 2l dBlILA AAlA W2 Yy 8¢ B, el
ler s, g5 2U[As AAEA [l sl »ud 9.

[ L UsRRAHL W g v ? ]

Y-l A=A Rgldl

WA 1AM UL S DL M AdsR AASN KAl M2 As [,
Rgidl agal w3 6, 2ol Aufilg 0 o, 2L Rigldid dAladl Rgldl s€ O,

v AAlEAAL Rigidl Mida adels ud Al Aeiy 1A B, dell % AL Al
%330 $281 530 Adl Rgidll GRRAA iasial ¢ O, Al Rgidl 2 Mely 88dr 211
aril 2uelse w2l Rgd w4 Alssa wlelis B.

3w : (1) wdBs (2) wRaddslla (3) A “lelst (4) HAd ddes W
UHRA (5) 25RM4dL

Heta : (1) Awasly sidamdai aml (2) AvldHAAl Svedd Guylol
AARS adlaz (3) dsuls 2 dlds Feldl w2 vee3u (4) acaldl wdl Hasld
yylazeid weldl andl (5) aHlss saeeld] el sal (6) dallun, didld 2 [Asi
w2 Gualall.

A [QuRMRIA : A RARKRAL AHU-AHE UR % 23 [RRe &(RBig-
YA B, 2L [AARKRAPHL 25 AAd W2l Aol U il gel-yel
Rgldl 2wl 8, oq AAlaA-Al [QARMAL sSHL 219 6.

e QiR : Al ¥ RARMRRAL 194 ALkl 2id yHul 2y 4 dq
wre [l sdaMl »1d O, i [RARMRME 33Rs 243 datiFs AAuldxL Rgidl
glRL 2 &3 FUlA Al Rigidl gl dldid Relt .

Aaaqufiee [QaiRml @ el w4l azidul 2R AEBls wddsufs

el AL el udlell gkl UL RAARMRLA o4 2wl Aauliee [QRMIRL At
23 adasl w1RPIH A g% add YR R 33 8.
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sHARAL sAY A siEaHdl aiRAl GUR @R HF B, add AsiBd [[RRYIRIMHL
idHIAY Aoitl, A[GWL, Adc, 2B Badl s, MR wEa adR -l
ollotdl-l AR A B,

AR cuaAIls asl i eFui- Glodl adl, Fui AAldn-Al W U-l&sin, ARSI,
LS, OUBIAIRA S 532G rsH oA 25-llcloil Gualotdl RHidd sl 2udl B,
3305 24 Asuls daa Rgid

WAy sifa 8. dvl-l dudl s, 539, uestdsdlail 2w Wwlas wud-l Ayel ks
sild ©.

A Al AssA A dal 2Rl oL WA 1 52 A g 2ed dsufis AAlas.)

[saual (4) waellsel (5) AaMs wriedll 4 il (6) -usla Gda-t (7) 56AR
(8) Hu-lds sild.
AaulRs A Rigididl uylsaai

A SAUHL 2lddl AR ded uHu-[RIlaeL.
ol g2 sralll ugl 2ed ald [Rdlas,
syal-l ygld 2@ [~ dAd-e-l ugl.

Risid, (3) Brd 2l Rigid (4) gsiril sisasadidl Rigld, (5) elrasl-l 2saisadi-l
Rigict (6) AHd R ay 2 alfadld Rdd olel 2 (7) siuRl ddddl Rigid
(8) 3-dlsatl Rigid (9) Uns aAlsn-dl Rugid (10) aadl Rigid (11) ALl
Rigid (12) RER sdaulowsil Rigid (13) udagkidl Rigid (14) %o euaridl Rigid.
Ylex g, $sd dAAA AA YEH :

wWd O, ddl dle: s, g5 wuylAs A [l sdami »ud 9,

-4

ad deilBd QL : ad- AeiBd RARMRL H-0daFs drelqdl Gudlol gl

2[5 [QRMRAL @ A2 3 AL s daly s Ast A Wl A

e : Aslis AAAA SIS wL v AsHHL F sRvAML STl uA diyel

QAL 3RS 2E-L ARUAL e, ‘di HIBRL WAL g SAddl MPL 8L d vl

AsulRs AAann Rgidl @ (1) dsuls ugli (2) 2ty 23 21els (3) 51

Auu [Adlael : Adual sl ool yel sal W2 Fedl uHU Adl A 2030 dsulis
A [Aa : B o33, vl Rl adl, Bisdan sadaa-uil Gedadl
(G Adnea-l ugld : sHERA dxAl Sl AHAA 2R Aded AsiBd G-

83l UlanL A1 Ragidl @ (1) am Qo Rigid (2) dtl 2t gaiseil-

dl2z Mg, g5 Hirlel AU AALEA, 4R AAlAA A drild AAE W2 W

ALY

1. DA uslu raeil a0 [Qsey wrie $3 qu :
(1) Awa-i-il Rsid »ed g ?

(A) vieadl s 8. (B) Aulasl 8l 52 9.
(C) wudll s8]l wy 9. (D) HA%RU A8l 52 .

(2) NA-uxidl sul WRGHL 538131 5181 AALAAAL Rigididl olecla addaldl #3RuUd Glell
Ay 9 ?
(A) Basdini 35 (B) HJML 33812 (C) 257ldlodl 38R (D) AWASHL 38R
Al AA1AA [[ARMRAUAL UBldL sieL © 7
(A) @ur oylus (B) 335 2er (C) &3l 3l (D) dler 5. 452
1941 A€l vid Yl o [AR4RL Y 4 di 56 [QARMRL 58 © 7
(A) -anfre (B) yaule (C) e (D) u4Hs
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(10)
(11)
(12)

Aquare [QARHRAAL H8ldL S8l sdl ?

(A) saeisl (B) &3 3« (C) 3&Ks 24r (D) wlee- WAl

‘A dMIRL HURRALA WAL, dHIRL HIBRIL oSl ddig o o adl dal” - L [Qui S8 s&)
ed ?

(A) s, sy, 243 (B) Wl QA3 (C) R (D) dle As. 452
(2Aiell s Adneld weld 2uhAs [QaruRml 8q 8 7

(A) ¥l % usgdle  (B) eet Hul (C) A5 Aok (D) &+3] w2
AAlAAAL AHLA Rigidl 2unAR S8 gdl ?

(A) 8835 2ar (B) lex 5. 452 (C) &+l sdla (D) AR oirils

AS uaL sdnigl vl Rl adl B3l saduaduidl Geoadl odus g2 sadl ugla
ved g ?

(A) uuy [ARla (B) ol [H3lawe (C) vt ddd 2 (D) sdRl FMlaw
RAuagll AAdAl Rgidrl w8ldl slel sdt ?

(A) dler s, g5 (B) 3435 2ar (C) &+3) $ua (D) AsA A6l
A (Aol i glrl {AAmidl 58 w9l asy o 8 ?

(A) uisolls2el (B) [l srel (C) urvllseL (D) *Asa-

ol sHAIRA Ml stdaHdliAl dod oleddl L HA dl AHL ARl Wy B ?

(A) 4% s0ieedl  (B) MR oladl (C) H%R AR (D) H%R 2usy

. Al WAL WS ALSUHL FAeL Av)

(1) dwan- Rgidl 2ed g ?
(2) uru Raw 2ed g ?
(3) g5l sasual ved g ?
(4) dwan [QuRAREL 2ed g ?
(5) ade Aol [QARHRAHL sUl-541 vdl-dl qHd Ay © 7
(6) »uyfs RaRHIAHL AAAA 2y 591 [Aual w18 teqoly O ?
. DA uslAL gsUl FAst Qull
(1) Asuls Awa »ed g ?
(2) Al Rigld 9 Aud & ?
(3) “aadl Rgid wRad-slla 8 - wyeadl.
(4) &« 3da ellis AeA-l ugfia suL 9 oMl adyl & ?
(5) ‘Rule of Thumb’ 51 58 & ?
(6) gsu-il isasuadidl Rgid rudl.
(7) 2@+l [~ ddn e+l ugdl (A3 W}l
o A WA YEIRR g Qi
(1) daledAl Rgldidl Hew 2490 2l 53,
(2) 2uals RQarmpl (@ g5 -ld avil.
(3) wiwddnl Rigidl 2 HAd adgls u 2Rd 8. - [Qd el
(4) ad AsiBd RRwAL (@A wxeAdl.
(5) lex s, g5+ AAE &5l Ueld weudl.
. DA uslA [RaiRuds gl qull
(1) Asuls AaA-l Rgldl AxAdl.
(2) wlre [QarRqRL 210 AR wxedl.
(3) &3l 3Ua-l AAal Rigidl 1xenal.
(4) dawdr @3zu AlRdR 1wl
[ J
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3 2%+ (Planning)

2 useMi ad g el ? Wziartl (Introduction)
® dlarll gl 2 2Rls gl & Fell Hou &g sl
3.1 »udla- qoadldl 9. 2L 12 qasly 2si ¥ ugivil
3.1.1 vud ﬂrqtrﬂ gl d ol Ayel R dadld
3.1.2 ey ydlaaiRen sdl w3, ¥4 3, S, s s, suR,
3.1.3 alaRisdiil 3dl Fd A Seal w53, 2l eyl
3.1.4 vulelil olodll adHianl ydlaaren sl da sy«
32 ol wBul secldl 2d 8. 2wy wdBs 8. A ugl
3.3 ol SR Ygr, Held, Wd-olHd- Held, duisla visy,

AXSRGL, URLs Ax 5 WHrs A Sl 2UH%
£ WU %33 V.

3.4 YLl yesl

3.1 200+ (Planning)

afaul 9 Rig e © A 3ol Ad ? 2 w2 [y [@saddl [Qaren 532 d [@sedl-dl
Qelnigl A [Aseu wudlaal 2400l Aol ddiR sl 2 dd 2% 58 9.

3.1.1 wud (Concept) : el % WIRL sl €l A 231 [Qatdl Asofld s2dl, ydluRel
sl A 2L gl 3ol Ad sl d 20l Ayl ved i,

3.1.2 vl (Definition) :

o 3i. ofldl MMl Rl AR, Bl s Aed uiealld sl

o Sl Y 2R, 23l euel AR, ‘sl doetl Bed uRarddl ydRaeen, sida
ralAl A, dosst A Gudldl daldl ugli Assl sl

o A R uidl W2 asal Al oyfaydsdl YR sidsn Bed wElo.

3.13 cQwr@sdizi (Characteristics) :

(1) wdcudl : il udendl 8, d e3s Aol Adl HA S, gl o dusla s, SR,
Baey, wulls 3 avulys ast €. 2 20l adeyl 9.

(2) ud wan 51 : sl AAddd ud wan sl O, AAlaA-dl w3pd o vl wy
8. drl MY U S1UL FAl 3 AUaaldal, sHAR Al elkaell A 25 Fal Sl wHaEH
Hyly 9.

(3) uoun 27 oilgs wEa : sudlol Faldl AcuAdiyds dul dRdyd sl vzelead Ul
Adidl 20d ®, dedl A Aol A olllas WBUL sS D,

(4) yRadnslad : 2pdoui gel-gel usi-dl dARdl 2 HREUBL € B, uid sl
BsHA VAU Sl oLl WROIA 512081 AHY, AAU i URRAMQ Yol ddl 330 F8R S W3 O,
W2 2l WRadlla €ld Aga. uRaddsladl 2 syl ydard 8. sl %s Al uid
uRadndla 8.

(5) AsWS @ vy cfaw W2 &Y B, Al ¥ SIS oleldl Bl dlBd §lu -l seun
5l W3, d 2091 wisssly dwdl, Hadd Muldl adl3Hl =AlsuS Avdl ul.

(6) ydigrit R : qudly Al 2l w2 ol FEBddi el A
Yaldild 52aHl 1A 9. ARGUE drl MR 2l 52l 20d 8. vl dAulad- udal sl a3
yalduid wd 2l dwiami 2ud 8.
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(7) [aseDl wel : 2o 56 uel &3 €, dui [RE wsrHdl do-l x4 Rsedl du 8.
el . el el atRaldl ol M2 uids [Asedl Guast €1 ud; Fdl 3 ndud aurdl, Bud
gargell, Al sHuR2A il 2uudl 3 daum gla el [RRY 2usls euurdl ysdl adizuiel S
([Qseu e sa-l €lu 9.

(8) cilamy 2w 2Aviy : wplyHl @@l AFBAUAL 2uG] vy Anqaldl 8.
UR0UE o 213l ydlaAlRe1 A MR scUML 2Ud B, 254, Wl adidil Yeuisd s A A 219
%33 Rl sl UM, A% Al w Aoy .

(9) Add ulEuL : 2udler Add 2 FdR adl uBa 8. duidly 251l aziidel 2id 3ol
Ul Sl % WA, UL B, Gledldl Ul AHY B AR WG AUl 581 5L W3 B,

(10) Quasll ugl : o ol s8] s3al Bd WR wddl W2 saAML 2ud 9. FHi
AALESL WU vAU dzdisl A58l 52 0. azuisl Wik Wl wsy ddl ardlas §li dl o AuRile wa
oA, UM Al 3 Ayasl ugkt 9.

(11) Rl wBa %33 : 2udle- 22d A% Qs wdedll, Ful [QRY wsiAl Rsedl
Y3218 AR HIREUAL SAUHL 21d B, cRole dxidl A [Asew i 53 oy (el dami »ud
8, wed ¥ wudlgul Mol wBa %33 8.

Sl Herayel 8 A olfdw 23l 3uvl V. SIS uel Ast Eld Ay %33 B, el
AIR, WAl Ao F id SIS uRL Ao Gl d Wil N9l A2 e 52 8. CURAML 2UdlgH
Herd LS I AR AU 2uaoel L s3a 9, Ful [y oAl [FRudidal JHde sl

il 8, 2l Herd A wHel wpudl wsy
1) 2ndl=tell dasly visu-dl ol o w9l aalRRd ay ©.

AL 6L sl wsld 9.

[xe]

AUl ARl @2 9.

(78]

gl AsAS Al ©.
2y [Ale w2 Guael 9.
Aasla SHL AL e 8.

N b

7) s ASHR Ul Al 9.
8

(9) [afas wgltvil wel Asad wHl asi 8.

— e — — — e — —

)
)
)
)
)
)
)
)

§AWIRE 2igA Avll wsy B,

3.1.4 Hulell (Limitations) : Ul Adoudl . SiuLL Asxul sy @R Adl a3y AR,
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il s ollles uBUL O, el wi-dl ugRvidl sl 9, Fui AAE P YR 8. @
AR el sl 52a A dosslair R wsal el wEa A Harel Huaul qsaml
W 8.

(1) 8¢ [AulR@L : 2udloreisll nam dossl dg Maledl 8. W2 o sdami 2d 8 3 il
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5l U3 B, vl HIZ HUSlU 2sH s1ulcs Al (O.R. - Operation Research) glal 215 llgdl
Yol dulR 53 9.

(6) Atssu A dls1dl : 21 doisy [y [Qsed 2490 QR xeu x1d 25uel 53 S
Ws A% Ul dLsRAML 204 B,

(7) Su@ Aowd 83 L ASURD 4o Aopellel AU AL YO Al ALY WA A
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LAY gIRL sHAL Y YR s
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dril {ou Wy GuRid ooy Bl yel 2L sl 204 8. 2 GuRid s @lEiold Sqil
vel dld B, i, AsHel &gl [Aowolly gl A sARAL il A5 Asad sd
W qaldal 8. ddl d Buasl gl 8 an s€l as.

(2) 2uAlwuR 20aRd : s gl YA sl 2ida B 2R del AL A, B,
M, daldatll UL 52l udal udlw ud wuHAd 8, mlanl vuaHl sl Qo 2R
o BsHAL HAVULY BR A 8. dell s€l s 5 AdRedA Al U 2R ©.

(3) At 2 s+l AEl : desly AsHl s sl YEl-gel AR dHHl Slaed 24
Alstad R El-g€l UGBl AUl 21U 9. L A1 F-d AlEd d-dl Al (@2 vl Aul8daur
AL 2 9. ], daralda 3 Alsapil a2l Atil-gy+L AsHlL UM 52 uav 8.

= it

(4) Wa WReA ugra @ aldadl Hiddl a9, 516 Ul el AaRldH]
USULALL 2UHR dAML S 5l Al YR el B, dell, 21AIRS ALl @AIUAL HIZ AUIRS
Hida Aoltl @A sl %33 8.

(5) uRad-sladl : 25 AR caraida-dl L gul Ul AUl 338124 a5 wsH Q. olgdldl
el BN il WRRAL AR AcALdAUL Als0 585120 53 s B, AAdl 250l HHaHl 214,
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o A stal-ARAl el Ao Rsuud sad, WEaL 514, [RdeL 518 adld oueldld 20813 [Reudllsel
s3 A,

(4) el Slel v @usid 458l sl @ sl doy Ad [l au ole [Rewol-l
sl gaeeldl douofl w3 dar ewslld lell A d MR-l doy Asidl sl Al »ud 8.
el o, Al (ool W2 d AfsR. Qeeld addl gl A 2 glail 5 2 Glell sde
s uRl AL Aot sl A 9.

(5) At A g2l ALl : Rewolly dledl, Yol [@ewdlly dlaizil s arsidl -5l g
ol &35 ([Acwolla RS dx-l 59 AsAdyds W wdl w43 A W2 w3l Al Aluell sl
B Su. il GUAd e35 Slel-dl Al e gldl A, el sul €lel HAddl AlEd S wasierR WA
arfl ARl wd B, ATl A 5% WML Ay A A A UBL AL deisd voer o 33 8.

(6) tidzuoialAl @y : [l Qewly diail qudadl Al di-dl Al s s%ixl
Auell sul oie au-l a2 vidAeEl AL e Ad 4l Q %330 9. [[ewllsel gl aed-tl
Al A geolelde [A3-dlsml sl A 8, uid 2 [RE[Ed gl A sl Asadl Sqar
idAGEAl uredl gL 3[=d oi-udl wsiu ©.

(7) AgAdAD A5A AUR $AL ¢ qaAldoHl wHd e3s RS v slaRlil
Wldlel 22l [ e vy Aadl 93 d W2 2l a3l cqaral datdl A 3 A5l duir sl
BSW el WEHUL S1H Sl €35 sHAR A A W d Ad ULl s ARAU ol ur
Hsdl AGu,

4.3 AqarUdA Wy (Structure of an Organization)

BRASIRS AALAL W2 sl AR U (IR YA A B, qeReldat v 2 caRaldat-L
sl sld O, qusld visHAL WY, 56 A FUGE2AAL [QeuollsmwiAdl Y HaRUdAAL WSIR
A8l saMl 2d 9.

(1) 3015 marauda (Linear Organization)  (2) salRUR @dRaud=t (Functional Organization)

(3) al®s araldol (Formal Organization)  (4) »td(s @aaidat (Informal Organization)

(5) SRS AMaadl (Matrix Organization)

4.3.1 35 wazada (Linear Organization) :

43.1.1 %8 (Meaning) : 2[5 HaReldsl A AcReldA-Dl W2l 4 Al A0 w5 B,
Yeatiy aulel desl d-ll Gualol dAdl el 8, dall dd @l Aaldsl el 58 8. L UsR+L
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ARALAAML Al Svalsl G AWdA 2dg ¢l &, At A wastell-l adagll A ruHl G
Awlell do AWl drs saml 2ud 8. dul GuRal 1A Al wunl A Aluell sl viadl glawl
a5 arandat 58 O, AHl e3s sHARL AL GUAA welelR €l 8. AL USIRAL HARALAAHI
Gaa AU WAHIRHL aY ATl 2 (AL e Al At €l 8.

4.3.1.2 R¥U (Formation) : AL W51l HAALAAHL AU daL5ld 2isu-d gel-gel [l
adl Ml 2d 9. d 835 M2 wadl [Aolly ARl FHgys sl 2ud 8. 20 [[eusily
M5 Wl @ewatdl s1d 2 Gul 2R wasiek sid 9. [Qenalla «0BHAA Al Yldinl
(Rowor M2 %330 ddl dHid ATl 2UAUM] 2 9. L Wslell ddULdHL aaldadl L s
AR A, g [Acuolid 2HRA sl iadl glatel dd [@Qeuslly ciaaidal dly 2ilomaral

-

a9,

A5 uaradA
AALAS Hin
l
ARA HA%R
l
l 1 J
Gaug [acual adladl [aeuat QR (el
l l 1
| J | 1 l 1
wile Beulerd adlad RENI qLel (Qstiun
A2 ekl x[B513] ek x[B513] el
\ 1 1 l l l
515+ AURALSHR 514 515 ARUHA sl
d
SIRM AL
l
SIHER]

s aaldAMl Acdlzy Adl AAEs W WA QA 8O, F¢iL Il [Qaus Feldl & 8. Al
Wl #d AnaR %33 At Had O, %R Anad A {ud agladl wRsE dalid 6. o Auas
Hia gl Acdal Melidl x4a [Qewdlly 2SN WA $d 9. QUL A1SHL Adeldat Bulest,
QR wA adladl Ax ol [Qewami adudd 8. eds Aol dgdl sl 2012 wile, Gauledt
A ARl ARSI Fal BN A B, ¥ Uldidl Qe 12 Ayl wasieR €u 8. i
BRSLDAAL g1 A QuALOHR, $1RAA 2 541 Fal sHA2 514 52 D AU SRAAAL €1y
A seRl s 2 9. wum, ™S AdrUdARD Al G AWl dol AWl drs U 8 A
goteldl dn Awdldl G AUl dis ond 9.

¥ gy Bslul s 58 Al Gld A sddnl HAllRd Y dH 2iga A BrdHl usl
BUHL S del USRAL SsHHL 2L HRAUdA dY 2dsn iy O,

39 .
A



43.2 5l?-li32{l% A A (Functional Organization) :

4321 8 (Meaning) : s uaadal 514 5l Qoo ay derd 2l B, 4 d-ll Yoy
Wylel 8. 2L HAle AL A SR aRaldal AR 2. ABs qradal RSl
AU Adl HA B, SREL 5 dHl s @A oo Ay Mgt 2NAL 2ud B, AbLs aldaL
WAAR HAsUAL s Aol AENA 2 sHAT2A 2y WsRAAL sl 52l W3 B, aeuls 8 3
2L ABSIEL 2 sHAIR 235 S1AHL [ dl A o 1S ab. dedl s vial gLl @HL sa
il 3 il QAR sud wnadl Fid alEda F-d 2siedl Alss sl ool duaml 2id
8. %A SUlAR AdAda 58 8. €l d, s1d Aan Qe RS st ®rdl, oledl,
oiadl Al s1d Aeud B,

4.3.2.2 a1 (Formation) : slal-u2 ddeldail ai-facue »A [Aldlsad @y
AL AUl 21d B, dHl ATl A walseld-l Alupll oL xR s2al oled s1d AR
AL AU B, 2L 835 514 HIZ AA-AHAL Freudi-l Fugs sl 21d 8. 2L Fseudl $5d
AalgsiR €ldl A, uig Wldidl sl adladl s ue 8 3 ¢ Wi qlwda sl we
Ayel Ad walee €l 8. el d., wile ARSI Asudl arn wsRAl WAL 18 R ydstelR
Sy 9.

SUHAIR UL

you A4
)
N d
adladl [aeuol sIvu-L (el
l l
J J ) d \ d ) J

YL K} (Bauedl  oleddd % HEY delatil  AUIRSIH
ELSD 22 8130 A1 ] R C 7] R S D] SR

2[A513

SIHEIRL

sl ARl AR ATl Hou AL WA Gl B, GURAL ASHL AU 2RAR
i A [Aepol adadiml 20d 8. s [Aouotnl sl Wil «Assl 530 Al UMD Sl ool sl
53 gel-gel wAeelR ARSI Al Al saBi 2ud 8. 2L e es AUBLIEL AL €8
SR Al sl 203 gsu wdl i 8.

WL USRAL Al ™AL Auid B B AUl Avd ASB 3 S weL s dwa [
WL A od A S sl Aluel dag AR ¥ e AL sl AL 9y Bitdl A
ol €ld dal sl HR AL USRE AdALdA ay v 8.

43.3 Al8s @aad= (Formal Organization) :

433.1 x4 (Meaning) : 2s4-l AAAS g2l FBd DA Rlg sal we i > s
Q2L Aol ¥ RABRMR Ad ol awy 8, dd Ay aada 58 8. AL @aadal duy
SlAAR AdRAd B ARS oLl WA B, L WSl daldL s aeeld] Retaal
o33 Al A O, ¥l At AULl 00l Gu 2 dlerR-l suodl yaue diu 8.

40

alfiru cqazen A AqALEH, Qe 12



4332 Qsal@sawl (Characteristics) :
(1) afas o) : Ml Dud Rig s A48 Astiddiyds ARs wovisdl L 82 8.

(2) 2ruRadAslla : 2L usR-AL AadARL sHA 2 {2 eudl uuRad-alla Aal wd
8. s 2 A AR Rl sul ol wded o ddl 331 Aal 1A B,

(3) Guadll DA Aridl Auel : Al Aluel Gul RS glRL SAUHL 1A B A def el
Gul 1A s €lu 8.

(4) W s : AMRs aaraudald W WE st wRuad o 8.

(5) A5 A6ibl ¢ [QARU Ad vl -l adl lagl staRlsil a2l Aol sy
Sy 9.

(6) Al : M3l ARSs wsil HRll gl o wd V. wARs WRARARA S8 %
@A el

4.3.4 nal@s ugeda (Informal Organization) :

43.4.1 3 (Meaning) : SSURL AGUAAYdsl & R wyRs wRell s100 2uual w2
MUY, A HiARs Aoldld ] Med AHARS Aaeda. AqAldl S0 5l @alsail a2l
MAAUEL 238 [ARre Aulrs AoElAl Qs wd B, 21 Aokl araidAdl geadl 3 xafs Ad
Gemd 8. ual Aol 22Ul sl udl Sl el ddl Al @aadal F3 Al sall el
astdl el AAMs dareadal 2w AMs daadadl Wl 8. Afs addaARl o d-ll GeMa iy
8. AMs yqaraldsl 2 Als aRadad Y8 8.

43.42 Qal@sal (Characteristics) :

(1) 24088 Wy @ 210 usR-AL @dRadad W] §ARs Gu B, ¥ AidrAGEMIE Gead B,
s o WABLS AsHHL 518 sl s AHA Al Wl w2 gedl Ad 21 Hoil 2L
Ay B,

(2) Hra adRys UR R @ 2L UsRY AU Hidd Adgs U AR U B, A
Al aell, MR, yedl, Al 24l 2 AL BRLAAR Al gl Al waviEl 1By gl
WAL U B, FA VU VL MR AU D,

(3) uRadalla : xARs AcRada Hav) Ayel Ad yRad-ela g 8. s S5 el As
Rewamigl ollon Qo s 12 3oied A © AR AUl Hidd AGHHL 3812 Y O 24 dA
S10 2ABs dAML $BIR AdL Al HA B,

(4) WdBis : xARs AR AdBLS D, % ot Geldni % AR, uid A Rl 2 Hedl
ga1adl £35 Middle ugainl 2l qaaidasdl sl sl 1a 9.

(5) valas wlSdlRIAR : 1dMs gadil AR a2 HiRdliaR 2dfs Ad wy ©.
W2 @il d s @zl €l B, ddl dul ¢flsdl sdl Al wuL €ladl asudl adl oy
8. Al aaaudail WRARHAR vcid 3l dlu 8.

(6) g $& : {2 cudl HAMs ARl 58 Al 28 B. 5128 3 A AlEdld Aol U 2HR
AW 8. qoll d uedl a2l AldUBurd uReun 8, ¥ Avanl wal ay gl €l B, g seul 8l
Al WSl HddA B,

(7) vigadl xeua : 2ARs daradsl stalbdl ugkivl Gur Rfad d 88 viga vl
astdl «Aell. ual5d A2 Uldid dal st sl 52 9.

(8) Alas cqradaAn Yy : AR AdRd A ARs adAUl ¥ Gema wig Clawel s¢)
Asle 3 d ARS daRadad Y 8.
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YFs Ayl AHARS yaRAldold et g d B, GelBis BusL 2oL x1a HielBls Rird
ay adldl glaell @aeidat-l 2 UsR ay HAld sidl Ay 8.

4.3.5 Alqs wauda (Matrix Organization) :

4351 4 (Meaning) : AR daradsl 3 dldadl RS @3u] AdRaldA B,
ARAAAHL A AAA-AL USRAL WAL Sl B, s AHAY su Hav] 3 ¥ ety wBadl eud
8 A ofly 2slisa walAdl Bia 20l v, B MBS HOY 58 B, AL 6l HouivAL Aol
Geatddl dRldaAd AR AdaldA 58 B, 24, SRS W] A SEAR AWy WFse Adraldas]
sl Aiag 2Ms usied [RRre 1] 8. U WS- aRadaL sl [RS8
ot Hofl ¢ B AUy UIFSS AALA gL dddl el ueL Aol 8 8. d oglad s uglanil-dl Gualal
¢ AdRalda{ly W 8.

4352 U (Design) : SRS Raudal sl Qowlsa s Wixse Reuelsexdl
WA Al HIL B, L UsIRAL ARAAAHL €35 WTS2 AR AARL-AHAdL WFserdl waleielRl
Alucldl 2ud 9. Fedl WFse Sl dedl Wwse Anxedl [RHEs Ml 2ud 8. WFse Anar-dl
geloleld]l WFsen AHAAR AUy AsAAyds Yol saldl gy 8. WiFse s w2 33 Freudinl s
yel-el s Qeuaidl Wi sl 21d 8. 2 Ad Aadd Fudia gEl-gel gsdaini adaauni
§d 8. el d., AW A (A5 [Fweud, Goauted AL Fseud, ds(Rsl Fssud, s2we (Fwud
WIR. 2il Fwudid Wigse sl s F-d Rewdnidl Anaaii 20d 8. s Yyl ddi % dHsil
Yo (ool dil ud Misel saril 2ud 8.

Ay qad

WA NAXR
1
\ d i\ J
BaugH w3l Sl Aan A
[as

Y W52 ol @ 1
S |7 Huas ’
¥
Y| Wws der 2 R
o LA ’
= AAlAS

_ s AR : 3 S

AYLES

Guadl e el e wRUd O % AR cqaeldatdl Adldl dale Aadl €lu 8. FH ¥ %4
AR dreedl [y [Qewdld duy [Aay Wigseyl Aaasii Gurel Al dre Al sl A
agrl sl U B, slofl oyl A usl eulddnl el 8 F eds WFse A WFse ALY @dat Ad
s 53 9, ¥ uel 33 [Freudl yel-gel Qoweluidl Andd il 8. 2 Ad eaidsl
ARsl A Wy ©; Ul 25Ul 2 s ol Ul Sld Vdl ARUHL WY S

AlAWS ol B Al 2L WSRT AaRAUldA Y so Aelld Wy 6.
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4.4 [a3-dls20 (Decentralisation)
qaldatrdl v saEl Al 6 ouoidi-l wredl A 6.

(1) %edis qasld visl Adl €ld 8 F Ml Hot G Audlal o Al 3(=d 2ddl siu ©. GR
AW gL % Hiel ool Feldl Aami iddl $iu 8.

(2) 3eais qaufly AsHL 835 AWAA 511 sl sHARAA 245 Rl Aaiedl Adl 2iuain
I . A2l dd-Al sl Aeelnl doy Mely ddl W2 ada €l ©.

UAH USIRAL ARAAML Al G QUL ¥ 3[d adl glal da 3-dlswl seauml 2d 9;
U1 oflosl WslRAL AaRALAML €35 AULELA ALSsA Al 2L iadl szl da [@E-dlsl sdaml
d 6.

4.4.1 vad (Concept) : [A3+ls0l vald 3 Atil 1A wcioied] A8 AJAEL Vol o Hdasil
wid 8, duAsA Al 3Ed Avdl 3 [R3Fsd Avdl d ond A58l sald €l B, AsuAL Aed
A58l Sl auid A se HUAdD vl He H(wd Al v A el sedl sl we [@Qdlrd
ATl v usadl sl wd.

442 ¥4 (Meaning) : G awdlael i qwdl ds sHa: A At Aueldl Hal@id
Yt [Q3edlsrel 58 9.

4.43 vl (Definition) :

o 8-l FUla-L il Harel, ‘AGteld Adl AUl 53, s Reuwd s, Fela wBasi
AN s2aL 2Hed [A3wdlsel’ i adlaedl ¥ Awda sid s2ald 8 d Awdl-i sl Fely, dasd
Al Aueld (A3l s o,

4.4.4 Mt (Importance) : dAAla-l AFUA-AL 2UH HEXA ATl A Falelell-l Aoy
adaell u Wl 8. Idsanl suuvieatd], xadsuFs Feldl, uesr, RRSEIAL vond w1l ay
Yidl stden Fdl s Hulelll edl 8. ddl, Al A wAeellAl dod [Qens Hi2 [Qwlseidl
vyl vl o WAl ol 8. 2HMs Anuul dsl sl RElsadl Gualol HiaL Wl adl Aal
Wi o,

(1) @lRd gl : R3-dls@mi F-d 518 0 Asudd Al 4 s 3 ugR 2090 Mol

Al adatdl did 8. defl ¥ AwA 518 ddld €l Al o [l 4 d-l 2iHa a3 4 ad © adl
Feldl @R 2w 2A8Rs Ad Adwy 8.

(2) G2 WA sEAMRUL B2l ¢ G2 Awdl A Adl Awdl & ¥ oul Hel cwdel
Cvus (el dqii 2iadl sl 8. [R3-dlsnl girl deadls Mol 2 3 do awdsl daidl sl
AAHL 20 O, ¥l G WAL AAEsAL siEenHl qadl 4 ud 8.

(3) al®Mm@ul a'Rl : @3edlsee] sl siesgl 21 AREWHL auRl w ©. G2y
AU glRl H 2 dn UL AN F-d s 20l Feldl dar Heedl @dadl siuaH
el G dl Adeil dlfe Ml As0 Adl dM-L 2RaHL adRl X 9. daiq @Ry WRRARIML
3l A (Rely d@ a-dl amdl 53 asid d deHdl sqea Jll 8 8.

(4) dwadla wlacua Qs : Q3o 1 2 do aud-dl sl du-dl adn
q3d [FEld Al €1 B 2 dnl YReuY 23 yaeteld] dlsidl €ld 8. aud %-d s e Fwld
Al Wdaidl 2udl siddl dlatel dxml didelid Aded w3 wisdldl, dusdll azd Asdn
Aaltasll, Widirl s o saul 2t 2ige nadidl suasd 3aan 9. ddl sty @Ry
WRRARAML Feldl af du-l wlew ediaci-l ds ¥a 8. -l gl eudl AAds AR wd V.

(5) vuR818 2iga : e AW s WA YRl Al daedl ddidl DA sl sq
sAA2AL o 2 Rlacts wial ddid st A0 o B; FA SR8 AUABIRS AU FaUd D,
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(6) Aulard aw : RAdsel gt 835 Awdn sl sadl si0A Fely wBumi wda
53 (AN Héra duami 2d B, s AWAAL ARSI 2 s ANed F g 2RI
A Heedlall 92 wul-faren 53 oy Feldl dami 2d 8. 2 wBuL elun e g ol
gusl AUSHL 2Ud B, Al VsHHL USSR AUAARL AAL B wA AURdled A% Wy B,

4.4.5 wulel (Limitation) : 2dl “ol % <l WAl YR creldatll AL sl €la dxe
el el aaaell voet o 2 Ad wndl 330 €l dar A0l [@E-dlsel viu-idl asy .
seels alR WML AAllddl wHAAL HoUd Vi AsrteAL vieddn SR8 [Ad-dlse usn ad el

4.5 A Aluell (Delegation of Authority)

451 w3 (Meaning) : siaci-ll e[R3 Al Aed suzaR Ad wodl Al AHMBsR, uid
qrusly visul AAldnl efRul ASul dl Adl ved g5l 2l il dell M WA d %l
ICETEN

Fu Asue st (ARG AU Au G2 Auasl Feals sl oLl Aril A Al M wd B 3
AR A waldl AUASR dMeAl Heedlalad AU O, Heelal Wldid Aluaml sudd il 51l 218515 d
W Wil wd A MR dud s sal el A Al vHe A d ool Wl Al siudl W9, %4
Adl ARl 58 8. M, WHIRAL AU sl dl Al el 2ed sl olload diuell sl x4 d
s sraL Wl Al 2wl

4.5.2 @ (Definition) :

o 4OU Al wRuel e, Ul AuRl A Adl UBA B ¥ Fui AAs Wi wda
Actmidl [AR3Y d-l Hee-laid s A 5% WA At AL O 244 Heew{lal 24 AlFAliAL
ARl F-d sl AHA SAAALAL SAR, AGUAAYdS dedl L5 5 B Al ALl waeieil-l
vyl wel Ys 8. Heesllalld Al 2l eawl d sidel wua w2 qeedlal yaeeR 8, uid d
sl WReH ilan Grirellic dl G2 wUBsAGG o W V. 2ed ¥ A Alusll A el
g9ealril |1l el

4.5.3 u8ta (Importance) : AL Aluel 2 G2 A1asi SH0ML ASA 20U D, -l 51281

Al -Anas  Fell b i 38d 530 43 8. ¥l glkl Al siad A e O, dsdl €l asiy
3 oyl A AALdAAL Al 9. 2w Al ARl A qaRedaA-dl adl 9.

(1) sidam duan A Aveldl 5100 Asu-l G AwdlA 511 sl 2ARN2AAL se(ui
geldl wy 9. ARel s+l Aluel 2w Wl w Alval siadl dlael G Al Auas
Herael [l ur e 2], Sl Rig 53 A3 O, ¥ 59 AAEA s BABIRS oA D,

(2) st Qs : Asuui sl R BRY sl wad Al gr @R Heldl dal
el ds O 9. A SR8 duel LHQARAML AUl A O, QAR A5 o UsRAL MElEl Al
avli-l Felaalsa aya ay asiold s 2ABIRS oA 8.

(3) 2ltmR : A Auel gl sAR@A wleud @Qsudadrdll ds H0 8. F-l glal s
HeldsuMs s1uel vl 4o 8; 2R ARSI gl Heellad sl Al scuMl 2ud & A saselRl
Al 2 8, AR dldelr qet d 5184 Aol Al adl, uig d sid-l uasaael ddl 2ei-
AAHL YRl iRl A 9, il skl »dmwe 1a 8.

(4) [ardlsel cadt @ 2isul 513 sl ol % Alsail WA ot o usi-AL sl $adl
3 ouMHdL L Sl A dUe@s O, Adl Alueld 58l gel-gel Al sl gaiseldl s Al
UYL B, 2L e85 AlSa-dl dlsid, St A sl A0l gl QRS0 dlel 4oL 8.

(5) Asa : ul Alueld 51280 Heela v GUL 2SI Fal A6l WA 8. do AULl-L
sAARA Wil s Fely day el @datdl 1A 9, dnl YAl 2 Asadidl i dad 8. d-il
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OBALA UL 2AlssA @A 1AL B, dell AsHAL AidMORLlY Aol [sA B, FiL 518 Asarq s
§AWIRS Ud A .

(6) [QeaR@-l as : A Aluell gl ssudl 3eais sl eesdlaid Al G A dasly
Al [AaRel [ 53 4d 8. @l gl sl [k awdl e Rile wm orudl asiy 8.

4.5.4 7 Auel-i 1-;\“[:-11"5.\[ (Elements of Delegation of Authority) :

o 4SA AA udl Aluel R weuddi 58 O 3, Udl Auel A A AlZA udl A
gaeleld]l Al 2AABRS Build W2 GrellBcad] UL 52 8

Al PRIl MR Al ARl
{12 yoroidl drel WA Wy © ¢

(1) szl Aivell (Entrustment
of Responsibility), (2) atii-l dluell
(Delegation of Authority), (3) GrrellBcrd
%%+ (Creation of Accountability)

214, galeeld], Al Wusll x4
GriRelAcazyl A%y Wl Hewad s AW

3

%
%
O

W O, 2L oA el Wcdad €ldl 9l v .
R Al 8, ¥ wudiadl w (gl (2l (Gﬂ%rl[i‘ﬂ:!,
siam aRaldad ol 2 wsy B Aludll) aluell) U%)

4.5.4.1 sl Auell (Entrustment of Responsibility) : %cuetell 21 Guil x1[Bs13 gl
F-d 51 W2 adAdl 24 5% 8. S5 Alssy sl yeldl w2 sl Aluel-l s @l G
8 d ALl 8. wAGeRlA SR G5 VUUUR L dlGlelR-Al Aol RUMA Ad B, SR8 5 sl
g5 AU AU dH 524 et sal O, FH 5, dldlerk dRal dil BGudl s FaeierR
Wl €ld B, Adl w1 waoield] ouod A ol redl 330 O 3 2w 5SS s 23l waeteil-l
aduell sl 20d AR d 0l AdL F-d Alsdd suudl 33 ol nu B, d He Adl HpolHl
ULl Buualdl vl [BHad sl 20d 8. A glseldll WML Al ay wsdl 2uai
2 Al d-tl gudlol 2aldl asddl ugL 28 8. d-uell Qg o wauseldl-l el el Al 2uual
A dl d sl 2u515 Ad A4S Asd Al dell Al 21 gaAsielAL Al glal AoU A slay
qaldotl AL U5 ub V.

4.5.4.2 uurll Alusll (Conferment of Authority) : dtl 21 215 2l A5 O, ¥+l gL 21U
wRdl s dS usi ©. AWsl dsell veerllald ¥ sl Alwal i dd AR Ad wWR Al W2 d
o331 Adti-Al Alusll sl AT Al Alusll 2 G2 A2l do AUl ds A 9. FHL A d
Feldl dardl 2 g5l sl Al Aluanl 20d O, Adl Aluel [@RY uodl w2 €S 4. ¥4 3
Rl A dstl [@ewar W2 %33 vl seusl iy, stulpddAl FHgsHl wdy, Bleues wial
Adil Adl 43R vUAHL U 9,

4.5.4.3 Burellcad A% (Creation of Accountability) : UAER glRL 43 sl G 2l
ddedl Guil 2ARSR waAlieR €l 9, d Guellic 58 O, Al Aluel 2 didleird [Feasusl d-l
Guil 2AB51 gL Al 2uda 518 12 ATl A FUeeld]l L B, dH 9did F-d sl 2l
wReun 2 dl Gul AR5 % Grrellicd 8 8. waoield] 2 Al Adiuell sul ugl Adl AuAR,
Wttt Heerflal dud Alwdal sl daliid Ad 52 0 % AR d %id Ada. didlerd qwdd s
RRuA oletd Gul Bs dididl Grrellcadial]l Hsd ad ad R, Garellica {13l Gua-dl wwdl
W od 8. Guellcrdl Aluel ad asdl <ol el o, Rael 2B gl Rl aviail sl
FoelRl visiGrererd AMAUHL 2 6, Ud d [Suell A © 5 A8 d Astudld i dl Wa o
5 ollatl 219l G iudld GrRellica [Rawsll @ % ¢ 8, 4R F [Bauell av-R HsiGe-ed.
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( ]

- - ?
| 20 U5l an g v ?

Udld-il

qaaldAN A AR WHL sl dl, W DAY Rig sal g addl
A[5pll a2l Adl 2 sl adusll s2q uas] ved xudredat.

Al : AR LS. oiAlEAL wRUL Yol 6 % el At AlEadiieL USSR glRL Adl
g 2ed HaraldA.

4 el geuedl ool ‘adeldst A Adl WEA O § gl Flud dquil Rig
Rdl HZ dlSl agil a4 815 Ad sl s w3 A Sqall, sl uredl s, dq
adls0l sl el vid Al Wvel sadl due ikl @yl B 8.

A ool As sl Ay Alspill Y Asuddl €l Aal wEs sl
AR As0UAE ld O, FulL Al wA gl aduel s3I0 wwd Audl wla
Rl 8

ai@sa : (1) Buasl ugl, (2) 2udlat u 204Rd, (3) ATl 244§l
Aluell, (4) wra yReA Hew, (5) wRad-sllady, (6) idaieltldl @yl (7) 2uiu
A g, (8) Ales w9y, (9) FAB adladl o,

qartldaAdl WEAL dossipll 2 (1) Sqildl umedl, (2) sl wel, (3) sl
[Qowallszel, (4) (ewdlla glel s amsid <455l sdl, (5) Al 2 sl Aluell,
(6) »idauoitlAl &AL, (7) AdRUldaA-L 15U ddlR Sdl.

qaaldAd HY : (1) A™s cqaraidal, (2) sl cgrada, (3) dlbs
aRlda, (4) Al daalda, (5) ARl aaldat.

25 wdrAdA

Y 1 Y ARAAAML Al A waeeRlHl adasl A Jvuml G qwddl dn
AU ds SUML 2Ud B dd LS wdgRAldA s¢ O,

RAUAL ¢ VL USIR-UL AARALAAHL AHA HEsld visuA gel-qgel [Aouolinl adyl el
§d 9. d eds He uadl [QAepolly RS Fugy saml 2wd 8. L [@ewsily
2AS13 ldirdl ool s 12 Gull 2B iR g 8. Rewelly 2BsA d-l
Uldldl [Eoudr 2 o330 ddl dHid Al MMl 20d 9, 2L WslReAL ddAULdaLHl
el AL s AR, uid (Aol AHRA sl sadl el dd [Rewl
AaRldsl dld Y8l vl 2 8.

SRAHAR AQRAA

28 ¥ ARAldAHL RBRe s 41adl Frsid alsan F-d Sisdel Alssu sl
oigld] AUl 2Ud B Al SR dldA 58 8.

A : SAlAUR ARUdANL Hu-Retr A AR s [[AN e Buual
A B, Al Al AU waleeld-l Alusl Qoo AR s oled s AR s
2l B, 2l e35 s 12 Aa-n@dL Freudi-l FHgs sam 2ud 9. 240 [Fudl s5d
Aalssi ldl o], uig Wil sid-l adladl AR ueL 8 3 % Wil Awda sl
W2 ARl Ad wadeisR €1 9. el d., ve RN visudl drn usidl vl s
W2 wAlelElR €U B,
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AR uqda :

A 1 AL AAA5 R B Rig a0 W2 a5 A s g2l dsiblg
¥ [AfR Ad Wav) 2wy 8. dd Als adud 58 8,

agl@sai : (1) Afs wov (2) 2uRadqlla (3) Gudll A -l Alusl
(4) Mg ¢ (5) AlssA Aeidl (6) HuldcdliR.
wARs QaRAdA :

wd : SIS uel AslAdydsl 3 Rl wyRs uREEML S0l wiual W2
LAY A8 AidRs Aeldld Wy 2ed AHAMS aUldA. daAldAHD 511
52l ABdll a2l wHAEduEl 2145 AR ABUlrs AoltlAl A5 wd 8. U olk)
qaaldaul gexdl 3 s Ad Gemd 8. 2lal A6idl-Al Ul sl 2udl €l
Adl. dell dlfs cqaraidadl ¥ dsdl sl ol astdl Al 2ARs aaldal 2
Alhs cqaaLdaAl wsoldl 8. RS aadaA4l o d-dl Gedld Ay 8. AHA[Bs Haraldal
2 Ay aaldold ys 9,

alBsal : (1) 2aAfs wavp (2) Hed adeys w2 wWaRd (3) uRad-ala
(4) wdBis (5) wafs wRARHAR (6) Ald st (7) vigudl veua (8) ARS AaRAldAA
YR
Ay uaeudat

A F AqAdHL 6 AAL-BAN USRAL WML SlU B, s AU sH
wavg 3 ¥ Fely wBad ewdl 8 e ol 2slisa usliqil G3a (o4 Wy %4
WSS MY, 58 8. L ol AL ALYl Bedtadl Adedad AlRLs AaedaL
58 6.

AU ¢ ARLS ARAldAHL sluR [Rewdllsel vA Wigse [Asuallseidl Ay
ol HOL 9, L USRAL ARAAAHL €35 W52 WA AA-2A WF sl wellotelR]
AUl 2d 8, F2dl WFse €ld dedl Wrse Al [HuRs Ml 2ud 8. WFs2
Aoradl pcoleld] WS AHUA AUy usOdyds Yol sl € 9. Wixse sl |2
%33l Fldidl e1s gel-gel sl [Qeuanidl wid sl wd 8. i Ad Aady
[Fraeudld oel-oel gsdalinl agaaidl »ud 8. el d., AW 2 [@s [Fwud, Gadled
AL Fud, dsfsl Fsud, saex Feid adid, 21 Feudia Wigse sl sl ¥-
d [epamidl Avaqni 2ud 8. WFs2 Yol ddi % dxedl Ho [@owoml dxa ud Hisdl
gAML 2Ud 9.
(a3lsra :

g : [Adedlsrmiel vale B ATl i FAleel]l A1 BIAAL VoL % HeTddl vad
9. AWAsH Al 3w Avidl ¥ R vl d ond A8l s2al €ld B, sl Aedl
2 A5l sl auid Al se HRAAdL sl M Sl Al g A HleL sel sl
Hie [A3lrsd At v AsAdL el ud,

A ;G qudlnel R qwdl ds M d At Aueldl HalR¥d Yden
[A3-dlsml 58 ©.
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quuadl : sl -3l Fdladl Rl Yoo, ‘ddteld Al el 530, s [Qeue-
530, (Mely wBwmi amd sal wed [@-dlsel’

e ¢ (1) c@alRd Fety, (2) G2 awdlA sidenrul galdl, (3) sHRmRl A,
(4) Awasly uliourdl s, (5) 2us1s g2, (6) AUlRdld uF-L.

Al el

28 AL AL 5L dL AL Auel A2d sl oflead Aluell sl qA Qs
S0l M2l Al vl

quual ¢ sl ¢SU AddAl gl o, AUty ARl A widl uBu B F i
AAleds Yidid Hoe ariel QB 30 dd Heedlalld s 2 sl 08 AdL AW &
A Heedlall wed ABdAL AL F-d S AHA SAAALAL SAR, ASUAAYAS
asll AlsiR 82 8.

ugtd ¢ (1) slan daed, (2) stadl Qs (3) 2w, (4) RResweHl
ald, (5) Asad, (6) [Adedl ds.

Al AuElAL H drl

FGERIAL AMRD ¢ aoieid]l A Gu RSN g F-d s W2 Auadl 2udd
53% 8. S5 AlssA sl yeldl W2 ¥ s Aluel-dl s oL ¢ 8 - d wastelR)
8. wAUGLEI 510 g5H WUUAUR 2t AlGlelRrIL AGHL UMD AU 9, 518 5 Gl g5

AL AU dHH A wlart sal 8.

Aritl Auell Al 2L A5 2l 2SR B, Fl gkl A WALl sH A4S asy D,
AAsl drsel Heedlalld ¥ 1 Al €l dd ARl Ad wR wisal 12 due %330 Al
Aluell sl 2ud &, >, Al Aluwell A wde Al WBud olly Hewd Aw- 8.
Arl ARl w Guasl w2l ladl awdl ds wu 9.

Grrellicad A% @ Adleld gl aldd sl Gk wudl da-dl Gudl sl
FAUGER Sl 8, dr Grrellicd s¢ 9. GurellBcaxdl Aluel 4 asdl Yl GurellRi«
{ladl Guadl Awdl ds nu 8.

Y
1. A wal- Fasl wRdl [@Qsen waie s3 auil :
(1) s s2dl ay Al i Bad Rig s20l 3RS Ad sl 530 43 A W2 AL vl
o, 9 seal 2ud © 7

(A) 1o+ (B) Maeldat (C) »iga (D) elrall
(2) swl-i Rowlsad s8l Aamidl o asy o 8 7

(A) [R5 (B) 4L+ (C) Asan (D) elragll
(3) %ul HARAdAA dsT] AL s& & ?

(A) Al (B) sl (C) Uns (D) alas
(4) DA-uniel sa1 azaiddl [[owdl sl s Ay Hetd Al 2l 8 ?

(A) Uns (B) sl (C) »alhs (D) Al

48

alfiry cqazen wiA AqALE-, Qe 12



(5) *ria Aol 2R gedl Ad @A Hira AsiHl WY s4L UA B 8 ?
(A) a5 daadat (B) s daldt  (C) Ay caralda (D) AlBLs aaldat
(6) du AwEla ¢si AN Al o sdan & 7

(A) dlBElR (B) Guzl (C) wigse d%x (D) szl
(7) Wwse WO i AL ol Al AL AdReLdAL o 58 & 7
(A) AlLs e (B) s Hauldat
(C) SR Hdda (D) Als aelda
(8) % wsHIML AU ATl G A5l WA o 3[Bd €1y dd a1 uH vl 2ud © ?
(A) [R3-dls (B) swdls2el (©) [xdsw (D) yellse
(9) ~dlApiiell g wudiaa]l cudl Awas dur s3I wsy ?
(A) [aE-lse (B) 3dlsul (©) [Eayds (D) 2 [Acu+
(10) ~fla-iell g Al asig <4l ?
(A) ¥l (B) %asiels] (C) GurelRa (D) s34

2. A WAL s ASAHL YU QUL ¢
1) qauda ved g ?

(

(2) At Aluel S seay ?
(3) a5 @aradat Aed g ?
(4) ARs aradal 2ed g ?
(5) sl 2ed o ?

(6) Guaellca s ssan ?

-

3. AL YL Z5HL AAs Qv

1) ‘odcRaldal A AsHd WA O A Al dd {8, - AxAAl.
2) ‘Urll uA geuseldly [@ouwt B ddaldadl Wl ©.) - uHeadl.
3) Al i AHARs A@aldA As-ollon Y5 8. - Al

)

4) [a3dlsr@ 53 asy oA & ?
4. AU UAU YEIRUR FAGL @Vl
1) 1dfBs aReldatl daell el
2) SUlAR AaAldal UL AR ANl
3) Alls cyaaldat (@l -in quil.
4) Al ALl Yo drl (@9 Axendl.
5. DA usln [@AwRyds waw quil
1) cRaldsql wsiRl [ Al€RAIR AHAdl.

(
(
(
(

—~ e~ e~

(1)

(2) cucalda-l WEALAL doissl uMedl.

(3) cuaradaA-dl aBlsdll A1endl.

(4) [A3-dlsaad Herd e 2.

(5) umit AMuRld Hera uxAdl.
[ ]
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snAR] A (Staffing)

B usRAHL an g 2llwal ?

Udld -l (Introduction)
2elBls il 2ul wesl GeldlA Geulersy

o dld-l s Wiel Wl ug s uzdddl doisd i S

) - - ~

5.1 sl caral AssA s uglt o odl. el Wl ay sl

5.1.1 vag Aaaa-l ugh a3 as. R studelig due

512 aElRisdael daiel A3 4 194l AELAL vid MM oLl

513 e Yo A AAAs wnw 3 (Brtuled‘-}l %4

. . ¢ AlA-AHAL sl allalla sqaRl2l ay

5.2 Hird AAMHA AL Gl dF sHAR) N aA Ca ea s s

UL 8. Al ANAY F ol 2dl2uy el

A Alddl uel s{ARlyl aaid 8. wlReud

5.3 sl el wEa szl o), waiedll, R, oad), oled,

53.1 el aldld a3l w2 dsais ugladl #3Ruid
532 MHAMAS.

5.3.3  wulwizasl

5.1 s1l e (Staffing)

SR L s AAEAAL 2 s1dl
g2d o Metd WA B, d alsd sl wBu
0. UG AAlAAHL Hird drad ASH deg
Mot MM g L ed. ASHHL BEl%e
A Ad s U SlU dal Haedda-dl AL
doy Ad sl wudl €y, uig siuiHl

(A) 2idRs wilRalxdl
(B) oueL wilicra-l
53.4 uedll
5.3.4.1 uiedll-l uBul
54 dledld i [@Asi

541 cudlm 2oy, ueoll A drellmml vl du dl s
54.1.1 vud wsn 48 Asq el Al AsAAAL 2R
5.4.1.2 Hexd sAARAL 511 s wlE 2 g7t uR Wl

542 R 8. sl aral 2 AsHUL S sl sHARAL
542.1 24 Al Aeiy vadl wBEu 9.

5422 wetd 5.1.1 vud (Concept) : MU A2l

siR] Rl Aed visy M %33 sl
Hoqdl, uddl id oanddl Al Aell YA 9.

Rigd 2dui sl el 22d sqARiHAl ordl, wiedll, didly, ogdl 2 dx-ll Mgk
ugdlrl Sl AMAA SAUML a6,

5.1.2 @al@sdizll (Characteristics) :

(1) Amand voiad 518 : AAddl e sl Fal 3 2o, adadst, frasl, Asad
A vigudl B AR dal A AAEA LA s B,

(2) sl ulBan @ il @ Asid 1R wsy Al sl ugkl oul ¥l g WA
al ¥l st 1A w1 s adrad wRdA val 34,

(3) e Asitl WA FRa0d @ 592013 gl G2 divy st Aadl dxsdl sisuHl A%
Gualol s2aldl 8. sHARL Gedlert s Hl @dd A V. drl @l A @ 8. d-dl Wl
Widdlo adq 210G B, Fofl & Hiedd A A B B,
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(4) wgltl alasla o1 : oy sl epqaid 518 Asu-dl e35 ugkadl Alela oA 8.

(5) vty 511 WA AbiY : AALEAAL 2y 5181 FaAl § 2%, HaRAldA, €1RaR], Asard i
g AL sHAIR] yaRal AsiH v D,

(6) [Qrga gl : s aal A s5a s1AR seprl uglt 9], uig sl dAnaal,
3naql, maddl A ddsll s sad sl 2 8.

(7) ¥8l v (AsR) : sl ordl, wiedll, didlt 2 Rs 22 s2@ Wl A il
w2 o dRldl dd o33 1wl (Aswel) awudl ws.

5.1.3 H¢td (Importance) : dAld-i-l Asil 59 A=A S5 200G UL HAL B, FH-FH
Gellollefl (A5 Ul Al du-ax de Hewd add 2. sHARNML @Al ddRedal 2 AL ddLRAL
sl ¥d 8. ¢ oAl Ward GeuteHl atRl 3 wF B, 2R sAAAG dl ay ARD wReuy
L o, qagly SisHel ol 2R 2y YR AuHRlaL dil s14 sl sl WR ay
8. dvil AsHd s WL Ddd WA B, dxA s -l saml {4 asd AR sk 3 Al
Al 2 /AL B, AAA-AAL 2Uddd, SR A Ay B, vedl HR A sdAMl 2wd S 3
‘Al diil SRR v vl dall sl ol o sieldlHl dHIRL e AU

(1) a8 & = Ags 2t s sHAR Asied Alds oo O, Geulerwl 1wy AL WA
sl G dl o By Rlgdl wadL 8 8,

(2) wgln2i alaella 2. : doy sl aal qusly Asu-dl 635 wgfid alidla
ol 69,

(3) dwdn-l 2 1Al W2 33 : AAnAAL 2 sl Fal 3 U, daaldsHl L
Asar, glael wA 2ige Fal sl we sHARl Aaral ¥33 9.

(4) BsHA LAY : AL e 518 M ATRAL ML % 2@ 4 B, dl sHAR)
Al Ui AL gla-wald A Hd B, ad-l [ AsHHl wgfl 4 ad -l

(5) svau2ui AN : sl sRuEl, Haddlaia wum Al 3l [sa 530 wsid
0. sudl stdld dou vl A d sl doy adaelld sR8l sialping Adined el
Gloll wy ®.

(6) Aol Aaul2dl : dloy 5] el 51280 AsHUL AANSRS dldiarel Glof ad 8. el
s uA s9ARN2AL AL AoHL ARl s 9,

(7) 2su-ll wlaraidi atRl 2 Ages 2 s1dfs stual Asudl e Ault 8. vl dusly
sl Uldsinl auRl 3 9.

(8) ndd wadl uBa : sl [@dL Asud xR sy el ol Yl sl ugkil
A W B Al Yl ol WA A i a1k wa e
5.2 WA AAMA AAlaAAL AL 43 sHAd cuaral (Staffing as a Part of Human

Resource Management)

Widd AAMA AAEA A A Wl w2 o3 sl e 2, dudl Wi, canasl
A Al [Rsidl wBa 8. d-dl Rsi 53 duanidl gdl 9 du sl asia, sl AuaAul
A Ad oddl, wieoll, dwelld adll Fdl ugidl wwda wd 8. cllds yu-yanul quRl,
Gross Adrl Nl 2 s sedel Foll ugRpiidl wel A A © U Hirtd AU AALAAHL
SR (sl ugL aHde i B, 21UG8 sHAR el el st elRdl s2aL yadl “allRd
gdll, Ui ddull AHUHL Hl2l el AsHl g s9AR aradL QAo didg Al Qe a3
lavid 8. Ul Alas eSUSHL AHUUL Hirle AAHAY et voL aBf 8. e5 AL BeulerHl
U AAL AL Sl dL wel s 523, SN, sl asielR] wa anaellal ARl wRenHl
uwt 4d as 9.

Hidd AAHA dAEAAL SR 6 epodl addl usy
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(A) 2udlr A Aqsidld susidl

(i) 2sunl w30 s 20l 5 A AsHAL [@51 (A Ad] F3gls g1 AHL auiRl
521l

(i) amd, A0l wd WRRAR Horer 3R w2Ud Al sluyds 4oy sidadl 53 siaRiHl
AvHL gLl sel.

(iii) e25 s dxdl @dsid ot doy a0 sl Aludl.

(iv) s3>0 Add stlalle Avll dx-L s Aol suAMl QrIRL sl

(B) andR A [as dsidl ousdl :

(1) %32 W3 AR stadlaid ey 2uuadl e sl

(i) szl due sl Froaud o 24 QAR abd all dd aldaer »8 ds Yl .,

(i) sHANAA Adsld WHIGL AU A0dR 2 AL Yl

(iv) sl stdioifl xR ool 2 dedl 3dl G3a Wl d-dl AHE 54l

Wied AAMA AAEARL SHARAA Geulerts WA AR uaL defl [N - s wiadl add
dflsiRaml 219 8. dul Al sl v Rgldld 2uiaam 209 8, ddl R stadlen Qo)
3 wasin 8. st Feiedl g2 w2 8. ARl sdaHdl A SEEAANHL QHRL AA V. A,
sl GRAl AR deisle AAsHeAL Gl o Rig 53 wsiu 8.

5.3 sHA) -l wEal (Process of Staffing)

s Gellopulael oeuedl AR W, wMdl, seudialla 2w s 2 dadly FPasd
A 0. qadly sl azpial siA2AA odld s wetad ol oy B, Adua wsrHl
AR, BRI 3 Adlidle L4l dea A UYL dldsld, Slaed, st HRLddl 2 Fesiad @zl
s dd oRdl sl ASH. A W2 Asufs eRdlHl uglavildl Gualol sl AL,

53.1 ®dl (Recruitment) : eRdl 2 Add Wddl UGB V. Ad s @WUA, AlY AsH-l
s wd, s923 Ay 200 2§ Yy & Mgl Fal selir e3s sisi odl sl W3 8.

53.2 ¥4 (Meaning) : AU 2], ‘ORdl 22d sladlpld dadardl 2 dsn sl W
% 5dl Wlldd sal uBEa’

o 2eml, ‘eRdl 2ed dlod uHA, Wou Avl, Aoy wouL W2, WU dlsld HLddl
sl Haqadl wEa’

5.3.3 Ml H2ni Wl (Sources of Recruitment) :

(A) 2iaRs wilta-l (B) tua Wt
(1) | sedl 2udld (1) | dud glrl
(2) | aedl $3A (2) | wour [@MHa sA240 gl

(3) | slalsiit Boll & wourieidld (3) Aa@s AL gl
ds 2l

(4) | »ouG ©ar 3@ sA2AA ud | (4) | HyR ¥l gL

el
(5) | oedl e aedl 530 (5) | 3%tk (Contractor) gll
(6) | wlaaael (6) glR (Gate) U ®dl

(7) | »uals usla
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(A) 2idlRs wlaa-l :

(1) otadl 2udlA : 24l ugll s sl «Adl w0l Gloll w3 viell ooul U3 AR AALAs
adirl A s, SRR, WURsAL dul asteldl Fel ouoidid Yeuisd 530 dnl 20l oladl
AU O, Uldidl % sMAA GR dlal uR Adl d-dl sAgRAL v asieRl Al 9. olgdldl 518
sHARlAL wauR, @lel, Al A woielRlHl qrRl ad 9.

(2) sedl 3 : AsHAL 25 [Qeuomi sHAIRNDAAL 29 ElU del ARPNHL WsH-AL % 24U
(ool %32 sl ay st dld AR atiRidl sHARHL dsid Bl vl Qo gou
oigedl $3 sAAAl 29d g2 53 wsU D,

(3) sin2ni Foll 3 wonbsidlaid ds dudlA @ 2smHl viel usdl woulll eral w2
Qi sHAIR10A MR 2uaMl 21d 9. d4oU dldsld Hlddl il AL 3 Pioli-l mamel
sl RUAdAHL a9, duil Wl 22 Hodl eRdl sl 2 9. dldidl w5 Folll
aRRdlHi useudll gaidl ds waddl aduid sHARlvAL GRile A 421 afl © A dil old-l
awel sHqemd 9,

(4) 210u6 921 s $ARARNAA Yd A : AAsIHE F SHARD ASHUL S Sl Sl
dunl 516 518U 192l 4AL UKL €ld waudl Uldldl 4l iy visHUL AUl gld duidl A8l
sqadl, sie HAdl A sdea sHAKIA W ollawd] oidl 53 43 8.

(5) sedl A vigdll 53 : 20 uglani 2sHeAL glanl $HARA 2 o AL S50 iy, WA
ddl sl AR sdandl, asteldl wa e 2l vl egdl A8 eleell sl 2ud
0. el d., HAuie AL 3 ddnll «ms oladl WA oledl sl wud. el sHARNAL AR 214
Gaus atl nu 8.

(6) ulasuwmel : opasinul dud 2wdld Mdl sl 2l €l AR %3 sdl ay
GeaRl wie $30, w3dld 3ol GHedlRldl Madl 530 quiidl GHedRidl s weEl duwr
sl 2d O, B wlds wWel s& O, il Al dfAHLT Ml 1S GuAAML Al 9. Bl 5161
g3l ekl wBuL sl wsdl Al el el #-d @ouL e GHeaR-l 51 wqAR eRdl
SAHL A B,

(B) cnal wilftren-l :

(1) 28Ad gIRL : 2AUBIRS Ml W2 21 4% ugld B, adsiuall, dusly amkRs 3 [@Rre
ALY, HI2Al AHASHL &AL gL 2R3 HaudMl 2Ud 9. 2L BUid GHealR 2(fan,
grexnie A doiAlde U ANdAL BAGL 2AAUSH 2 53 wh O, g-e2ql wdel ay Avanil
20 WUl s B, Axigl oy sfuRll wigoll ad wy B,

(2) AR [AlHa sA20 glRL 2 w1 2 vl AU [AFRHY A A5 bl
GReAUAL A, A, AaBs aAsid, 2ded 2§ saedl Fdl oodi-l kel 530 wwel dur 52
0. % WsHL 2L ALl Al HBL dHA %33 dlsid Hlddl GReaRlHl wgl Misaai 2ud 9. duidl
Yoy GHear+dl wiedll s3I0 as 0.

(3) Azl™s BB gl1AL : aduid AHAHLD uel odl A5l 2 uglael erdl 52 .
paAlls R udl A, Sds v MR AwS 530 Adl dur udl Reanel>i-) 20
aRdl (Campus Recruitment) $3 8. 2is4Hl ¥ Wsi-l @asidalon sHaRlxi-l %32 €l d 219
SlAY SuAUL 3013 yalstd dlsdld Mdl 53 asd. el d., IM (S(=u $[Reeye s Adxi-),
[T ($Fud S[Rezye 2is 2s-idld) Fdl Al e2 i 2dl Madl 4ol (Campus Placement)
4y 9.
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(4) MogR AR gIRL : 1Y Al HHLsle AsHel selR Aol AlHell sl €l B, 515 BsuHi
S 29 Al AAAL A SREUAR SIHERLA €921 5 9. S1ML ARl Adl HYR ALl Heedll 2l
siHelRAl ol sl 2d B, sld., SuS Geldy, vl Gellol adll.

(5) 3%e12 (Contractor) gIRL : il ugladi 331 s1uelRl YL sl sauoieldl st 8. vl
HeSly AsH A 3361 A2 S1MeIR) YRL ULl SAR Al B, 331 YEL-Yel Sl SIMelRAL AuSHL
W B, s WP U AR Aol € SHERL YA U B, el d., olisid Gellol, vuel Gellol, ALkl
o{lAl AR, L Uglinl sireld Wul adidl wsidell Wl 8. Arud Ad Brigan sBerl »u
Ad Y2 wsal 2ud 8.

(6) gk (Gate) UR MRl : s 3 A@AL U s Al sl sulad ol 3l
AL Aadl wsin B, v s AR SRR HIRZ AL ugltl ay wqsn B,

(7) »uylRs wald : adsuid wuul Sl Gualol gl sHARIL Aadl asiu 8. yel-€l
o=fl2AL Widl{l dorde 4 Acad GleaRiAl %33 [@otdl i 8. 2sumi ooul Glell wd U >l
vogflull vl BsH d-l Gualol 3 Uy GHearr AAdl wud O, 2« W w8l quid ol wBal
At w O, FH 5 2, wlal, wRUH A (el AR, 2w ugladl GHedR s A
Hreriesdl MaASR €Y dl d Hedd Al 4 A3 B, Ad Ad a0 AT aldl w2 2 dloy

w69,

5.3.4 ygoll (Selection) : uedll »ied ddl 232+l AsRl 53 dou GHealr+]
(ugs s2dl. uiedll A oRdldl uBuidl s ol ©. gei-gel wsHinl wAedldl (@ uao-
AL Adl MO B, d-ll R AU 58, USIR A sHARBAAL USR UR WAl 8. £3s Hlel
sHIUL A™LEA]L 28 AW 1y B, G2, L A do yudl. eds Al gel-gEl asid
gladl sHARPIAL %32 €la 9. Bid dasa s{alail w2 udedll-dl [k 25 wd ara 8.
ol B2 AULZLAL ARSNL § ¥ VsHAL AALAA AL Asoudal 9 dH-dl waedlldl @R ([Qlre
wsiRl wA JFACrd Sl B, dloy oouL HI2 41vY, GHealR ue Ay d %33 8. sl uieall
uell Herasdl oot B, dou, Faeid, Audadl 2 asier sHAR wiedll A sy w2 Masd
UM B,

5.3.4.1 wiedll wlEa (The Process of Selection) :

(1) 2nasiR xA walfs Yausid @ 2 doisd Al uud Asuul GleaRA SR UL
8. aldsdl (Receptionist) Wlalts yeoues 530 dod adl dl oidl AR50 Wil Hisd 8. ®rdl
ARSI GRear WAl sud, Saen A s3(ldl 2490 yeoue s3I0 R Aad B, walis yausidal
GHedlR dod U dl d2ild HWUss GRAL M2 MMl A B, L sl Heu g 2dlY
GHecRA w3l ¥ 2 sl vesiadldl 9. wH sl Ml ARSI AL qHY 6 © WA
sl AN ol 9.

(2) 2R@UAs WsRY x4 AsARL 52dl @ wWDUss gL MRl AESIA GHealR ]
Jal@s dsidl, e, ol wA slaed Al Rl A 8. wwusls WA GHeaR Uldidl
alsld oAl [Afad ecdldal Fdl § ORIUALSL, eddl HHIRWAL 49l ARE 52 8. ok
WAl ASIARL s 20 V. A HRDUASHL MU 21431 5 vl oRud dl dal xuss
e Ol wd 9,

(3) %3 sA21 Al : FHedl 212DUASL HIrd SAUHL 2Ll B dal GReARlH] [RRM 020
AdMl 21d 9. e35 Hsly AsH 5 A Wdidl Qd sadlell Adl Aal 4o 8. del gl GHedlr+l
AR ddl, Auidl, slasd i ARRE R oeidl 2100 sl Hadl wsa 8.

(i) ol s : 2 R0 g Glear-dl ofs, Auady, weuls, Rar b, Fely ab
v el wsy 9.
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(ii) (MR $AED 2 ¥ 514 W2 GAedA e sl €ld d 514 U GHear-l AR

5 (A9 el was ©.

-

(iii) dsla $NA : Gleall ¥ 514 s €ld d 200 dddl asd 8 3 4R A onell
AslU B,

(iv) udsulis s:M2l : i 502 gL GAeaRiAL e, 2@, a8l dal 2a {9
el Asly 9.

(4) 3013 yeusid : [Afas sA2AL ¥ GHedAlR UFU YRAR A dl 3613 Hdlsld 412
olleiaami »d 8. Gleaidl uiedll w2 uiedl AMMAl @Al Al 20d B dddl ydus Asd
yedis iy O, Ml QR Flidl Gurid q2uasi-u wFR, Rewsly ad, sl [Rewot- adt
Qe AHIAN A V. 2L AHA S8 BA3U sl Yol A B, [ANUldR A WA dsd e Avaml
2d 9, 2L AHA ALl AAL A HAUULL HSAARL 2100 Auredl 3 AsY 9,

(5) Masirl 51R0GBEA dw = GRear sl Ul s Sl A A BAsAnL Fui-osul S1
s Gl dal sl wadl Glear il viroll R Honaal »d B wUd wRDUASHL GHeAR
2wud Rl e avudl Asuaril 20d 8. Fdl GHearl =l WRRARAL vaid 2ud. GRear-dl
Wad U ydusel Hsa €ldl ASH Fl GRediR-] sloldl dod [y 53 s, GUid HUAAsH]
BGHgalR wRUAA A sl (AU (Reference) HaaaMl 1A 8 % uAedll WBEUHL Heezuw A ©.

(6) walis uiedll : o 3013 Heusid A odsiadl sRAE @A onoidl gsMs G dl
yiedfl A GRear~l gl oiAld 8. il WElHL Fedl %32 ¢l del Sl Y GHeal+l wEl duR
SAML A D,

(7) asllell aw : Fzal szl %33 dd dedl GleaRi-l wabis wisoll 530 2isi 58l
s34 852 5 dlRueaml WRS dwd e Misaddl 2d 8. 2 dwiasl Hed g Gleard S
WIARSs dscls & ool Hiedll dl el A d Rl 9. ousldl GReaRld wlasl Wl wHa sa4l
A B, vl 2R sl 3R Gloll wd AR i el wElHEl suqAR wiedll sam
21 6,

(8) [RHgisua : vl wriedll ole GAgAlRA [MHESUAL 2L 2Ud § FHL GHedlRA sl
A, 56 Ul W2, 5O AL, % i FUGElB dUl AR HAAL Yot WU A 2d SUBLs
A B2y ouoididl esidl vl wd 8.

(9) 2is4 ul3ay (Induction) 2 1+l ATuell : 21y [Ms 2530, MU susL i1l U]
AR Sl ARl sl udal sl sl A, wulaze, Guil RSN, st 24
AGEIRl A URAY SAAHL 2 B uAd Role sl Aluel sl 2ud 8.
5.4 Adld 2 (A5 (Training and Development)

5.4.1 M (Training) : ®adl g2l A% dedl gan sHi Aol €y, uid ed
A oeLsi] @ dxil dioy Ad sl 530 asdl Al diedld gl sandl Hadl as d 12 dai-
Asifts A WAdBls sut vl 2ud 8. d-uel sl sud, sasd 2 oyl

QUL A B, L R HASlY AL sidslg w82 8. dldld A saas wBa el uig
Add wddl wEu 9.

5.4.1.1 vaia (Concept) : u01 WEIML, didld 128 sHARBAA dHrl S1d-L ALl 2™
ad Asils A Wbl atis.

s [AARSAL U WIS, AsHeAl sl Al Al sud, Slae, ddgl, ddd wA 245(Rsa
UMMl ARl sl sHANNA 2eldet HRAL A1 s 2iucl uglt 2ed diedly)’

‘Al Bed A9 v qaly sidal andl daaaidl dqall wuAdl 2ad it wA R
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5.4.1.2 48t (Importance) :

(1) 2uyfs 2n@as : 2elBis @l Aal Agla-dl dar 2sMsa sl Blas [frad 26l 8
Al W sem Benaar e eds sl Al sudl @33 9.

(2) aandl : v s34 =l WA s Sl sHARAA diedld gL w5l srRuel asy
8. avll als 3 s20l el [Adl GRusdl si 53 ud O,

(3) SAAAN a4l : ddld el SNAAL F 514 2400 dielm 2udl A d % s MR an
SH0RL Al 2d ® Fell dail ay gL A s 2 O A sdidlndl Qo wuqed 8.

(4) s913) 30gdl gui w2l ¢ A0 dield il dudl si A Slaedl awl $3
ol W2 AR 3 wsiy B, dldl wila s9Rl ay silea oddl dd ay RS Al 1A B, ddl
A lsd stedaidl QAR st 52 9. ddll st deiedl 2 w2 B,

(5) sl glg : delld gl Geutet 2 Gauesddl a4l 530 asiy 8 ddl axddl usdr Bud
82 9, ¥l 518 sl dla 2wy 9.

(6) wAni a2l : dielia 5180 szl sleadidi il adi Geued all §, siAL uaxl
oPUHL B2l i 8. [Rlael wAHL g2l wy 9. uReud s vl qaldl w9,

(7) s [@s : ddia sl stRlaiul sud, siasd, SRR 2 Slaciml a Rl
A 9 dul duildl lsdoid [@As wy 9,

(8) . A : cdleflud 518 axgll dpadt addi Asudl wlivst 4, st2AUL Wls
dold 82, MsHHL USSR MY aldiarel Glof a, sHARMAHE WBisdl, st x1a astedlail qull
IR

Wizl sl dleli W2 2§l [Aenol st 4iod dielql 2485 Av © 2wl Adl siHelRiA diedld
ML 21 B, FHL sl WAt oous Ay 8w dielbudR U 2ud W3 B, 2, ddluq
518 vl B, uid drll SRE AsuA HadL siael vl AeuHeHl ay €l B, W2 A1 sl 2ud
8 3 ‘adly wala 8, uig d-ll Sl ay vala 8. ddl ddlidl vwAA vl A dwidl 4l Aswel
g ASA.

5.4.2 [asu (Development) : sl G2 Al dal [Qewlld HuBsN2L 3 F2ll WRs
S8 2 20 A olilgs sl ay 528 A [ARre ddly uuami 2d 8. 2 dldluddl &g
Al ARy audl dan A Ruus Feldl daidl audl aarasll 8. GuRid 25Mse dul gl
BddR A9l sloldMl (Rl ot o HI2 il dield 2iudidl 8. 241 didlHa adHid wmuHl 2BsR)
s a3 2iavauml 20d 9, 2Bl w2ldul 2045 uRddHL 24l @l & AR G wEsR|2AHI
%33l Slaedl Qs A e s ABSRL Rsasl sisdld 2udlad s s,

5.4.2.1 vl (Concept) : [Asin vied G dadsl v [Aowolly wBELA>0A 2uail siad
Agilds 24 walbls e,

st oL 5154 9, Bl glal 551 53d dsuisl Rg sal W2 RS2l aFdl auRl
qly €9,

5.4.2.2 48t (Importance) :

(1) 2s(Rsa suqmi auRl : wsisl 2BnN020 WA sealdl wdl dusly uRRARML 25lsa
il €lg %33 8. Al sl 2sFise sidl A Asuddl dlu B, dell [RAs sdsl gL AL,
Uglapll 2 2s(sa sl 6 A Gualol s2dl A 101 Hwiedd Y3 wsal »d 8, ¥ wsHul
Alld esucHs [Feldl Aai Mes3u a8,

(2) Hai dadl 2 vl Yuoy Avdl : ©RSERNA Adi-ral Al dan ddl Geedl
el vyl A ARl sl 2l adladl sadl, AuRs Wl 2 sid Al dpeiaml
auil 530 wslu .
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(3) wsnrll (A : adwdl A dasly Asud dal WRadHdl 2 geul gl ARy
A AdRARRY s @ oal Qs sidsHld 2l @33 8.

(4) WA {8y GUALL : [As1A 5153 gIRL sHAl Buaed dHId Akl HedH Gl
2f A3 B, Guld Bzl wad vaidl, uid uR iga well sl 9l 53 wsiu B,

(5) uuwBAA B34 : AAdsi-l Adl AR A W2l Bl A As Gie w2 (s
silsy o33 O,

(6) vUsRs [ANa : 25fsa At x4 dARs AFA2L 4RAAAR AHASN2AL % Asu-]
gl U2 s M vl 93 8. Rsridl sids gl 2l dale Aadl asia 9.

(7) douami @2l : dsudl Al W2 AAES 24 RS0 WIS 2 AU~
ARl AH-AL 2l W3 B, dloy [Heldl Aqii {oael A deld e 8. d gasdl Qs sdsy
%33 8.

(8) [AsA 515U : AU AR W51 AR WRaAdAAL GHIHL AL 526 HE AR 24
AQuR sl Qs sl %33l 9.

543 dadly 21 [Asn a2l dsiad (Difference between Training and Development) :

s
. Al adlu (as
dz |08
(1) D) sHA @A dddl s1d-L | G dAlast - [Qewaily
Aeeldl uadl vag | RS2 2uanl 2iad
Agllas 24 wdlBs 2 | Agils 244 WAIBLS st 2@
2ed aldlm. EPTEN
(2) Gea sHAR2AL sandl 2«4 | AArdsl wd w#Bsal
sidaMdl auRaAHdl G wnidlRs wlsaxl [asadl
2LAARL USSIRIAL AL 53]
A% d w2 duedl Al x4
Aldcaddl [@Asin sl ©.
(3) Yo | ddlual s deand 8. isianl ol 512030 x4
AoAd USSRl S 9.
(4) | uHa x| dwluedl auaouol 250 2 | sl AUl aloll e
w3 il Al 8, WHEHl ay vale 8.
(5) sl M3asl, sqedl s | Hlel ®el gel-gel &ot-l
2y, ? wnudl Feudl gl didly | Rseudidl w64 deals
WAL d 9. AL Hee dall 219 9.
(6) sin dl AUAHL s dieli | G A He quidla sim
iy ? | PuuAHl 2d 9, sl AAsl A wHEsRA
w2 (s ssHl dgami
21 6,
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[ L us0UL AN g v ? }

sUR gl

e ¢ [Rgd 24 sH1R] aral Med sHARlHl Mrdl, uisdll, didly, oladl,
oeedl A Mgl ugdldi sl ada ay 8.

AdBsal : (1) quddd 2td sl (2) sl uBur (3) Hida Asidl wd
ot (4) ugfil auella ot (5) a0 sl 0 el (6) Rrga gk (7) 44 wd
(RsaL).

e @ (1) wEsea (2) ual dldsla @ (3) Aianl e sl w2 933l
(4) sl gt (5) stuiul Adin (6) AeidHl AwRdL (7) 2Asu-dl wlavsim
aqIl (8) Add AEdl wlEL.

Wrd AU AAEAA ML dlF sU8) qaal ¢ odka A AL A
sM0lAL (1) 2l A1d doild suotdl (2) dnd i [@Asiy Aeitld ool
sndl aqddl wBa

(1) Rl 248 ¢ [ 2eui, ‘Ml 2ed Ao AHA, d1ou AvAIHL, d1oU ¥l
Y2, Uy dlsld Huddl alsaail qaqadl wiEa
MRl W2l WAl ¢

(A) 2idlRs wlera = (1) sedl 2udld (2) cedl s34 (3) sl Foll
3 urieitld ds 2dld (4) U6 el s3d sHARPA wrd slerdld (5) eledl wd
oigedl 5304 (6) ulaa wel.

(B) cusl wilausl : (1) weud gl (2) Axouz [ sA0 gL (3) dalis
Al gl (4) uogR el gL (5) 33eR gkl (6) gk (Gate) wR erdl (7) »uylrs usla.

(2) uaiedll : wiedll vied dd Rl usiell 53 Aoy GReardl [Fugs
5.

waeolldl uldan : (1) 2uasR 2w walks yausid (2) 2ouss dlsiRd e
astAell sl (3) w3 sl Adl U 5 oifg s, x[MR AL, dusly S0 vin
welldsulis 508 (4) 363 yaustd (5) osiaddl sRBEHL dw (6) wafs uiesl
(7) aollell dwd (8) Fgs ust (9) sy uRad 2 sl sl
adlu A Qs :

Al : vag a0 WeElHL ‘Aldld 2ed saAlpA dxHL sl AealMl 2uaml
wiad Asiles 22 wAlBis su-’

e ¢ (1) 2uyFs el (2) aandl (3) sl Adin all (4) sl doedl
gl "2l (5) sl 9la (6) vyl valdl (7) siwdlaidAl Qs (8) eu e,

[ vaia : [Rs 2ed Gz Auas 21 [Rowdlly wEsA20A 2wl viag
Agilts i wAlBls -t

HET ¢ (1) 2slRse strtnl atil (2) «al Al A vl Yary Aval
(3) wisl [Asin (4) Alb-li-Al HedH Gualdl (5) ML B3 (6) vuss [Rlael
(7) deuadi s21dl (8) ctglal cusdini RS duiR saL s seisH o33 8.
Alld 2 (A5 aAAL dslad -

Yel @ (1) 2 (2) GRa (3) Frsred (4) Axd A w3 (5) saL »ud ? (6) S
Yy 7
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ALY,
1. DA usli gl =l [@Qsey ude 53 av -
(1) stwdai dudly ssudl o & ?

(A) 3 1 8. (B) vl 8. (C) alsd 8. (D) e (Masd 8.
(2) Mird AAEA AA@A] Hoy s s O ?
(A) ae-gl (B) 2@ianl iz (C) s Al (D) Geuted

(3) waiedlll WBuidl wuM doisst sdl &9 7
(A) 222-Uans dlsiq i AsAell sl (B) 2uasik A wals yasid

(C) 303 Hausld (D) %33 sl adl.
(4) Gleardl 2k yaal Y-l A g 58 B ?

(A) odl- 51 s (B) ul s sdauy

(C) s s sda (D) wiealld 513 sda
(5) GHearR-dl uasd 58 sUL2l gL Assl iy ?

(A) alg-5A1el (B) A 5wl

(C) H-ldsuls sl (D) Husla s0él
(6) B Ay sl udedsldl wBal ¥ & ?

(A) HB4 8. (B) 24 2w 9.

(C) waln 9. (D) dioll 4 [@Rre O,
(7) s el A Al 3l UsRd sl S ?

(A) Gauwesly (B) edasl (C) duasly (D) agladl

(8) ordl udld ol sl s34 & ?
(A) oadl 2udl (B) uedll sdl (C) adld 2xudl (D) eledl sl
(9) GHeaR~l @il v vicH[AUY ARl 58 508l a ?
(A) oifs-sél. (B) Haslu sl
(C) MM sAd (D) w-lldsufis sl
2. A UL A5 ASAHL FAGL QUi ¢
(1) Dl gsi 3wl [Rgd 3w 2uMl -
IIM, IIT, HRM
2) sl @l adradaid Sl Wl wviaHl 2 8 ?
3) s>l waeoll H2 Adidl sA>AL UM weudl.
4) el wEuil 2wt el
5) oRdl Wl siRel el
3. DA WSl ZSHL waAsL Qv :
(1)
(2)

—~ e~ e

ARl A wedll 9l Gle W S,
Rl "2l idRS A ousl WReAAL UM oRudl.
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3)
4)
5)
6)
7)
8)

(
(
(
(
(
(
)
(

Qs 2ed g ?

ol 2ed g ?

dlelliell 242 L.

wiedlldl (Al dotsst asudl.

wlaail diel Axnel.

sl Rl W Ml s seuel ugl Al w we ?
ollfgs sl wBRA sAE g g el wsy ?

10) deugla 5008 w1 Heldsuls sl g g sl asy ?

4. DA WU YEIAR FAlGL @Vl

)
)
)
)
5. Al
)
)
)
)
)
)

25 «lld @vil @ Hida AAMA AALEAAL 6L dF sHAR] gl
dslad avil : diedl wn [@Asw

“gaon sl AsH-l wHe AUR B [QEA AuAdl.
“Hipl WsHAL Sla-udl WA V.7 [ AHAdL.

“adli vale 8, uid d-dl SReRl ay wala 9.7 [Qun axedl.

A sl [QeRyds Fo Qull :

(1) sl aqendl 29 »udl dqi @ael uHeadl.
(2) sNAR gl “e AHAAl.
(3) @rdl 22ed g ? d-l 2wldRs 2 cuel WAL AHAdl.
(4) wriedll wBa AxosAl.
(5) deln 2ed g ? dd Het ANl
(6) (s 2ed g 7 de Hew ANl
[ ]
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6 gikaull (Directing)

B UsRRAHL an g 2lwal ?

ERICETL
6.1 €lRaell-dl 212
6.1.1 aaBsdil
6.1.2 ¥Hgt
6.2 elRaRllAl dcdl
6.2.1 [aw
6.2.2 [Masi sl
6.3 u[dyzel
63.1 22
6.3.2 AlaBsdil
6.3.3 HRal-l ¥3RUAA xAAALSH
6.4 <eusly i By wieisHdl
6.4.1 <wcusld Wil
6.4.2 [B-ueusly Wil
6.5 Adcl
6.5.1 2
6.5.2 alsBLsdalll
6.5.3 ARL Adl-l d8il
6.6 HisdlAuR
6.6.1 2
6.6.2 AlaBlsdil
6.6.3 dAls A wARS MRdAAR
6.6.4 ABs A wARs WRARAAR
a2+l dslad
6.6.5 USRS HURARUARAL a1
6.6.6 VUARHL £ $all Guidl

Wdld-l (Introduction)

AALAAAL SIEHL qoacd Ly, woik,
sAARL AUl 2 BgAAL AHAU Ad B, uig
AAesA flfal Meld-Al 24e dl elragll gl
o Ay 9. elkar(l, A 2w HARALAA glRL
Aqdal MeldlA 2ianl 43 8. sialbi Allg
s sAad A elkaslld sl 8. dusly Asudg
By uAs H[sdpiAl AssR (A Rg 4 w3
Ael. AAEd Wil sl AL MBI U 2uIu
U], d¥ YU A g5HL 2L A ABY
Al Yl wisell 2 el ada elrasilul
2w 8. e3s visul sl sidandll
1R e8]l Gu Wdl V. elasl AR
UM €l dl A sl sl yl Gad
uReuM 21U 8. d-il oed elragil wLusIR
[Brrisiia €l dl ARl s wel 2R wReuy
2L wsdl Al 20, uan elRagll AT
RPN EETORER TR}

qegly MsHul elRasll 24 wledd YR
Wl $18 Ygl AU asall sl g
0. dHl AHA-UHAL 2 Hida wlFdiinAL
Gualell, [Ale wall 3(=d s Ml el
datril ojuaReR] olotdl 2 HHLSl A sHAL
Aldcd A3 (A9 (AR sdl-dl 24 »ugl
wuall Als dxey Alis oaselRliAlL AxdsL
Yy 9.

6.1 A2 (Meaning)

A, 2L ‘Elran]l vied siARluiinA
wledrt wud, dxa sHR0R1e dds sral, Ayl
Guz 2uidv Audl A dudl sl il 2s1d)
AudL

o ‘suuRlaid tyyld w2 Hwledd
wudld s ved erasll)

® 47cd L 2UAAAAL RUAl Yorol, ‘UBleIA HledAl U A AL YR Buu vl A

AN elRael’

o ciRapll ¥ g 54 B ¥ 58l s Gall Rug sal ueesdlalld wuzel Wl dxedl GwR

Raw v 9.
6.1.1 QiEl@sdAl (Characteristics) :

(1) dqaall ugln : €Rasll 8¢ st Awoled 2l WRURA sa-ll © Fl dau-d
Dufilg ad ws O, 2, eRasl A edasll wyl 8.
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(2) Aan ol AR ag sd : faell sl qaandl 35 aud ad A i 3. G
ARSI Uil sle 1A 514 52 [Qewdlly AuB5020 Ay, R da adladl sueidl 249 elxaell
udl €1 8. d % Ad do Awdal Hlasl, AR U SRAMA YALl dUl g5l 52 8 A %R,
FIRAA Al g1a (1A s 5L sHelRlA elRaRll 2 B, w3, G Awdell do awdl Yl elrasl
wUY B,

(3) add wadl wba : dady Asudl uglall wul 3 wd Al ydl Rasld sd ua
RRAUE wedl 52 V. s, sl dul sl wdeed 2190 siA020A Add Heledd 2ud W
®. el cikael ¥ udd wadl wBa ©.

(4) 514l 4R 2w : €Rasll 2iudldl G2 dRasll il sl s 2 8 % AR A %
8. eRasll s5d g5 3 wledd 2uudl uBUL el uid d GuAd wwddl YA A g5 WSl
sl Wy O % AR d 23 suwdv uvadl wBu 9.

(5) R sAAA : draeld slda Rawa @, dul salpld wet welsdd 3 Roume
sudl el uig AAEsA Asy w2 diar Felaldl doy auydl 2udld Rl 2518 2Hd
U d M2 YL sdllL Sld B,

(6) HRdliR : €leael A s> gsil dar Hwledd wudl sdan RdRHARH]
yagd oeud 8. B RdRNARA uBa @dRid Adl du dlodloy wund, Aoy sfRlA, dloy
yledd Al »udl wsa.

(7) W : st wAdl ay A3 s Aaddl ddA Wieist wuud @3 §iu 9.
st WRd sl Gul AR50 Azl dolesld 200 B, il Htes-el stz
wal 2 [Badl g2 Ay 8, dunil R AulRd w8, ddl ay a3 s a4 Wls 1o 8,

(8) [aoudl wglnt : ksl 2 F-ousl uglt 9. Al dAal Gz Awdedl da Awdl ds
s a8 0. G AAlAs M AWAAL ARSI HRledd 2L ) A 1 AWAAL ARSI
dol qWEl-L sHARlaiA €lRasl »ul O,

(9) dwafla s : AwadAdl QR sl Fal 3, 2, wey, slal aa, s,
WRAINEL 2 2ige A8 dlraglld s1d Asnudg 9.

6.1.2 Hétd (Importance) :

dengly suml sl sdaHdidl 2R Rasll Gur Wedl ©. grasll gl salsiq
Wil s audl sl FRdam s qua dion Hledd 2l sl Ad gina 53 asu 8.
Al WBAAL QAR sl B4 elrasld s [Rre e vl 8.

(1) SARANL QR ¢ HReLdA stdat AR % o 2R Al s sl sTln Rewslld
sl [@vus qou €lRaell 2uudiHl 2id. elRaslld 5181 $R0>0A Wldirdl S, Al 2 seusieldl
Al wredl Ad O ddl duedll sRlaHAHL aRl wd 8.

(2) sdamdar] [@Qaum : iael]l gl 5L s Redne sl 20d 8. dxdL s
yedisd sl 2 B, kagl wudl sfadlal sid s 8 3 ks, Jeal wwwami sl uy 8. ddl
sidandl 3edl adl Al ouoidid [sAnel A Heuis as b 8.

(3) s WS : €Rasll 58 sl oy sduglt dan {lR-Fadel ads
s wsi B, s Al dnedl Radl g2 53 wsiy B Fl s s WRus 1A B,

(4) AUBRS A ¢ HHISH AsUAL oL o Sl 2dle S A5 Al gl wsy <,
ALY 537U ARSI Heerflal gl %330 MRl AsBid 504 2udiw 43 9. 2%+ gl Fuidld
52l AU uR ulsald s gRaell gkl w8,

(5) 2UWIRS AQAdA : lRaRld 518 635 s Al Al 2 FUALLAL e 20
8. 2L U vUESUAL g5HL 2l AL QoY D wetrt w8, dell AHA AL VABRS
ol

V2]
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(6) Asart uA ALHR : glRaell glal sARIp0AL sl Asad Wl as O, sl
5ol DAl AsHeAl W By WA Al 2d B, kARl LR Adl dddl Adleldl sl
Asdrl 52 0.

(7) vigad 512 : Rasl 2uuae] SRR s 200 eel A il wsad @2 9. e
FEldd aaisl wel sl wel si Anad A0 ol B, WM iU s WABRS oA B,

(8) sizgruml auR : iagll iuael sHAL 51 uAHAl AW eal ©. 3R Al
8. 3 S5 a4l Gew Wy dl ARl Al Ga aidl 2 B, uReud sl A Al B F
s R0 AUl B,

(9) Raad-l iy : Faldd By wudl o s we B % Adl dd glael gl Flael sami
2w1d © ol wFe9ld [Qaadld walts doissiul o Hl asid 9. walts doissidl [Qaadia 4oy
wal 4f [RalBid s320 as 8.

6.2 €1RaRlAL del (Elements of Directing)

gl dral
l
J ) A 3
BRI IR EL] g HledluarR
(Supervision) (Motivation) (Leadership) (Communication)

6.2.1 (A& (Supervision) :

stielRll sl Budu Audl Bed e Flawd sid sleweudl el 2UidRs sewr
WA Asudg du B, Flaed s Awaddl dn Awda atR Adl 1A B, SMERL A FRAAA]
sl Rla s2ai 514 F 52 8 ad Ras 58 8. Mas suedl A sRAAAL 14 2100 waeierR
Sl 9. d Al HL AWl v S1HelRl a2 A3 LA Y1 O,

Mlawl Med doleldd Al 2idd sl din AUA YA 2 g5HL ARAR A1l
oy Ad 53 O ¥ Adl adl vuddl Aaad], duisly AsuqAl DAl A Rls W wHdld A ol
ALALAL HedH Guylal sy ot drll viddl Haadl.

»nY :

o AL UL sl AU 3 sHeRIAL sl Budu Audl Aed Flaw.

o 2. AL Jedlu-l oue Hoor, ‘Filal 3 Ad 5180 D 3 Fetl gL Aloyel 2 YA HooL
s uS @ B ddl vl A B

6.2.2 [R#si 5140 (Functions of Supervisor) :

(1) seld 20y 529 2 s8HL Siddl Al g2 sdl.

(2) s wHUAR Yol sal Wiz w33 wRledd 2 giRaell Al

(3) sl sl Add euiv Avdl Fedl AU v AHAL o™l 4T A

(4)  siaRlaiiAL alZdold Gaalld AuA Asi-dl Gaulesdldl Gl WA uisnald s Flas

209,
5)  silaieAl sdaHdil arRl wd d R AMA 2 W Y2l ul 8.
6) AL Yaeuanl 2sidl A B,
7)  HRRAR 3 oiidard sl 53 D,
) Asuul 2uddl Adl sl Gualal [Quas Hledd 2l 8.
9) sil2lMl Rid-dl cua-l 2sidl Aw 8.
0) [las 2 2iga Avidl Al uig saasl yl wd 8.
1) FRlas sl Biot, eldlfs 2 weledls . (Friend, Philosopher and Guide)
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6.3 w[My:w (Motivation)

e Aed auf5iddl vidold s Ad ded 3 ¥ Al sl A 12 WRUBA 2 8. s1d
saldl 9291w s sl Ml ol 42 AR B, AR WA s sa-l A9 dly uig sS4
sl addl 4 dld dl Al G Rig 48 wsdl el Geawed wFul ad qAseudal ol o
AL HiAdl % s W Al B F ¥ Blleddl ARl wsA orlld 8. HiAdl s dd Al 9.
Al [ABre sl xa sy €la 8. Fdl sEden suudl %33 &y 8.

oHel A s [Agd vald 9. oul HAdlpl si 52 8 Al wediRedd s @3 ol 8.
§[MUWL HISAL UL UL, Bl Wiciisdl, Adadl, agiidimddl #3RuUd sl aHida
qd 9.

6.3.1 28 (Meaning) : it 2dul, ‘sialalul ay 514 s Ja gouadl 2 duA
HedtH s Adinsdl Guall suadl sed fame’

o glluuAL Ul Yoo, ‘O s WR wigdl Wil § ofloan HRen suualdl wBu
wn[euRe 58 9.

@ HWIA-AL Rledl Harel, AW 2 Heell Al Rl B 3 ¥ s asd drs €]
Wy 9.

§LH, 2REREL A s WRisd 2l AR By wid sl wBa 8.

6.3.2 QlB@sdil (Characteristics) :

(1) 2idRs e : 2™z 2 25 A 6 3 wlE O % el 2zl Gead 8. w3RUA
Al awrl 8, FAl gl Hirdld dEl 8 F ddl adil 585 v 8 A d Yl sdl dd Ueu Ha
dl Wedl RBd Y9t drs el 9.

(2) wdsuAs vad : wRHReA v HDdsFs B, e3s lsidAl HnRis el gel el
Sl 9. adl e3s alsa-dl widRs deuxdl ¥3Ruid u yel s 8.

(3) sl sAAHAML alIRL : 2R glRL sHA0PAA Ay Galled sal HIZ WRURA
53 ast B, R dHAL Als gAML a4RL Al B, didl Geulesdl xA sdaHdHl adRlL 52
8. ol sl Asis15dl Al 8.

(4) Add wlBa : 2fpex uBar 23 qul ugl d Add Al 3 1. st WALl s11
Adl M2 dd WRARA s W3 8. dud €laell A qwoledd 2ud w8, Asar siudlsia
WAl sl ugdl wf0fe ot 530 A wsid, d AsHel ugziadl del vid 3l A Wl WG 9.

(5) 301edl g4 g2l : HwA 5129 sAAL 2idRSs Al ARl W 8. x[dRRwL
gl s9ARAAL 51 sadl Beunl awRl wy 9. sAIA S AR ANdR, AHAAY e
A Hag el sl Ay Wal Hww 1 B el Uy Feiedl el w2l Wy B,

(6) Gealll Wlld : 2ldda gl szl sident Ad sl sl e 1A B Hed
sHARDAAL A5 2t dadly 254l G-l wlld wy 8.

(7) [Qrgd @A : 2B v Rgd A1 Ayg 9. ¥3RUd, S, S%91, awel, By, wrigd,
Uelol, idRdl, Ydletl 993 AGELAL AU UMW & MU Ay B,

(8) ulRad-alla caaendaAt 2§g3u : HMSs AHAHL Geloll AA Rl 3l uRaAdHL
2ld 8. 2idl URAdAL Gauler, 250dl®, 511 HIEAHIA 3 2 UGRBUHL Add Adl e D, 24l
URdddl eflsRar sflail audl dur adt el udd AOUWL gL diA doy Ax udl vual
Rad-lAl Adensel 1lsiR sucdl wsu B,

(9) AL WA sl A ¢ A AL 2iudil A sEdidy Ha 8. uReud o
Gy ABs20A Ayl wsdlol 1h B,

(10) g5R1cUus w[@HAN @ wfdmwL sHAR2AAAL Ss1UHs 2RPIMIA Wil 28 8,
MDAl AHRIL U € 5L 2 O AR SHAR]L AAeULdA A AL WA AL gl
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ded V. Uld AL s Rl B dd A s 2 8. wdl sddellel sdARAL A BAsuAL
Qs wsd o B ¥ gsAHs ABPIHG uReun 8.

(11) Amatd 25 s : Q@@L A A As Hewd s 3 2oL oweud . Awasn
Alllcts sl WAl Adl, uig @dd s WAl s Adld €l B Al ¥ duA 2AMHEL U
s Hgrad s ol nu B,

6.3.3 Al ¥3[RAdIN xAdsH (Hierarchy of needs by Maslow) : il »3Ruldl
el gel Sl 9. i W3RAUAL HAdlAl HARLs uRRARA 2043 A58l Wy O, w3RULdAL Al
HiAdl w[GHURA 2 9. 21l 3RuLdlA
$HAIR dlsadl M2 ©RIL AL i Rigldl
HiAAARADAL A AALAAAL FRUdL glRL
dulx sl 2ledl ©. Hidddlalel
Heldstfs 2oed Wil %3RuLdxAL
AAdLSHAL Rlgicd 194340 Hirdl-l MLl
Pl Rigla’ 2 allisl Quul 2y wakeudl _
sl gdl. w0l i o3Rudl au-l dladl / \ AU A
3 WeddiAl AaAdisHHL 2% 53 B, wlersi-l 3Rudl

(1) wls xaar wialus /\ AP s %QQQldl
g3Rudl : WwARs ¥3RUAL Uirdl-l
yood %3RuUldl 8. yaed s3RudML el o3Rudl
uiiaLs, well, susl, v adiidl AHLd
Ay B, A 2sidl Aval W2 viusHl / \ WARs e walts wRad
3RUA 2 Al 2AdsH HAadl A
3RUld B, efudl HiRlR biRls WHd AU B, WAl A A B % oul Yl el v, susi 24
sl ol Wl w3RUudL Ay A€l Al Yl d ol w3RUAUA Hera 2udl Al

(2) nandl-l F3Rudl : wARs 3 walis ¥3RUUA AdUS A8 A Al e[Ra
Aamdldl #3Ruid 2ud 9. 21l WIARS Al sl andl, vl 03 @8l Guid wau-dl
FaBiddi-ll 2aHde iy 8, 21 e Wedl dBl adl, 6l 3 die 2B sad vig vildlad asik
gal sl 53 9. 2l AewHdl WA Wil e 33 o 8.

(3) wulrs 3RuAl : 2R Al w3RUAL AdS o ugdl wlss s3RAUALAL 53
A1 9 FHL ARl 2d UH-Al A Al O, Hidl ABrs wiel 9. ddl uldidl uRalr, AdU-
Aoilal, Bioll v w1y drsel @l v Wd Wi dd d dRal Suodl dlu 8. wudl F3RuAM
YRRl AR gll Bioll, U6l glel dH s189A00 Al AssHARI gIRL 2 AL dlsl gLl
e A e WA ddl 3R d 2qed 8.

(4) At 2 wlassidl o3Raidl : Guisd 1 ol 3 w3Rudl (-t sau-dl o3Rudl odl.
AL 2 Wil o3RudA Sleldl 3Rud 5 Gul saudl 3Rud dld uel el »id 9.
5 il e Gl Hedist 52, Al A 5 105020 Wt Wi 20, d-fl wlssinl ail
i ddl 929160 sHARHE o uA 4w sl Al dutdl Al B, 25ui, AMHL A,
i, wlavst 2 Gl gileldl Wld adiz-dl o3Rudl 21 $HHL 2ud 8,

(5) 2ucna- A 2ucHRlgAdl ¥3Rudl 2 Al GuAsd wdd w3RUAL AdiuL e
Alsd UG 3 vl U 52l A O, uAs Al dhal Rilgdl Bl ¥ 53 2a 6w
Brual $29dl €la 8. Uldirdl SE8HE didid Ay adel 2 Al 58Ul Al A el
SAAAUL Wldid]l welleldil MRUL aa ddl 291 »i2d weRlael ¥3RUA. Eld., doldl dig-ni
HER A, AR Aledl llagiiz aul, Biz Aol AR dgas?, My Astil ARG o2,
QUASLEAHL el MILASR AR
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6.4 uRufla A Bii-ususle Wikuel (Financial and Non-Financial Incentives)

WAL (Incentives) : s9AN0Al dustl 511 Ul 2[R saS 28 Any Al siEdamani
Add a4l A d Geael AsHl dudl sl ay sl sl Beu 3l wld 8. e deus
Wedled d3 domaml 21 9,

Incentive means which incites or has a tendency to incite action. - Jlcilg 51390 WALt
sl U9l 52 8.

Wedlsedl sHAAAL GRUgHL ARl 53 8. s9ARIA dudl agy Yl vl veezu
8. WS~ 6 UsR O,

WlcAls -l
N

\) d
ARuSlY WUl Br-eufla Mgl

! !
(1) sl el (1) sl nardl
(2) ugeudlledl (2) sl s 2 AU
(3) aadl (3) wcustell-l Aiusl
(4) ol (4) Aa8sR
(5) sfma~t (5) seunsis ugfpll s YAl
(6) Sl (6) i Wil

(7) ds i Y-l

6.4.1 “uRuSlA Wil (Financial Incentives) :

AlRlsld WRtledl ddd 2 g8 HAAdL SR 5 51l W2 dRelt A V. s1REL 3
ARl sl dudl GRils, YR, AR 2 saHdMl aRl a9, st 2ukls
Al 2 AMLrs Hiell af 9. walella 2 caAulBs w1 HLAdL 2sHAL HUASL Yldl-dl
AsHHL s sHAR & sHeRiA A ool @R Adimiel sdue Ad Awudly dausHdl yi
Yl eld 9.

(1) sl QL 2 254 Hqadl 2B AL (Surplus Profit) 2 [Ralys 2 s AYsd
ndAd uReud 8. sl AlssU GdL, SIHEIRIA AR AIUHL ddd BURid Ysadidl 2d 8, dnl
451610l 58 9.

(2) ageuRlelR] : s9AR0>A 3 siHeRiA sisu-dl wlas]l, A 24 st ad2ellui eusller
ol 2 dd AePlleld]l sdadl »ud 8. AR 5 sl wsHel Aelle oAl
AL WA Beulergla i 2elBls wlld W s WA oA 8,

(3) tadl : s Al aduie lel Gudl Gl ceieldl dlel GuR Hsaldl uBuA oedl
58 0. el ARl Adl, FAeelR], $0 A dd-dl auRl A O, sadld sl s
sAAfF v PRUHL AR Al B,

(4) ol 2 Al 2dd A8l Adl ASHL SHEIR Ul SlU 8. 20l oll-udl sluel Wl €2
ail oludl sl s 25l sHAHIA aldL vid ol @3L Asay B,

(5) sfMaq : su-l S el anRadl Sl de A Asnddl s W2 wadL-
WAL AALL QRULSL wel L ABULSIAL Aseldl M4 sFRAA e 55l 52 B, ARl WA Asoudal
sl Rig 53 AR qorol Asuel RS drsdl daild Wie 13U ARugld and Ysdaii
2§ B %A sHAd 58 9.

(6) Sl : sl s sl AR § sHeR-l v seRld ¥ sddedad wudnl
adq Asidl Alls uel, Addad ¥ [@Bre AHEeL Yo Asi-Al HUlas dsdfl ¥ d saRl 3 sHer
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asfl Adl oled s YR$1, UHRUA 2 Ags AL AL AR S0 20 dl sHARAL %L,
gLl A SlAAUMAHL IRl Al B,

(7) a8 2 YAl : seRl Gauled sl WA Add Asoudal G 8. Al Gewled wBuA
Ay AR 2 51U oLl AALS el YA AsueAL HUASA A B, F YAl Gedlert wsar ~{l2l
Al Heegu w8, widl A 2 YAA 2l 12 s ARl Wil U
wd O,

6.4.2 [Bia-ugusla wiugHl (Non-Financial Incentives) :

% WSl el 2Hd Sldl Al dal WA Bia-eusly diedl s ©. Bie-eusly
WAL wel s9AR0 3 s1Helnl SRAML atIRl 52 9.

(1) NsAN Acuudl : 592000 50 Aded 10 A Bl el udg, sl Al wat vucu-l
8. sl acdl qacul smelRl Gattedl s sdL AU 9 Fel WsHAL Gaulenl adRl A 9.

(2) sl 82 A A ¥ AL 2sH gRL FEIRA 52 Bllednl dadisl AHUAR
A 525445 s Ad Rig sl Sld dal s9AR0A AL AU s 20d 8, Fdl Al
AL dl WRURD Wy B uig e 1A weL s sl deu 1A B,

(3) wusigil-l el : iz sHl WelRd sa w2 ARSI glRL AGelRiA 5 w1
sHA2AA dleld 24 €iaRll sivadl [N waeeldl Al 2ud 8. waeeRldl Aivellel
SN QA al 8 2 ay sid sl dmw w4 8.

(4) vagsrR : R st A% sEddld Add diol wid Yl Aadl AN AR Al
detddl aM dar sidield] A asani dudl dded dami 2wd 8. i wd dlosudl da
Sudldl deradl [BRA0 8 dd wqeid 8w Wwldd wy 8.

(5) scnsRs ughal 2t YRl : sl w2 saml siad seuases gl 2
AL Aadl YR UL 518 sl WU 83 8, s1AlMIA dd GuRid dellell Adl, Adl
3l YAk, Yasaudl aotag, wur ARdAl 1021, WdAUd A Ueligd UgRl duy s
gl dlelli adll el RivY seusRs gkl e 2l 9. d-el siARle vid, GRils 24
stamdill Wi sid 83 8.

(6) 2i=u WRUEAL : GUASd Wicilerll Buid sMAI0A 514 M2 AR 50l ol 24+
USIRAL Wil U8l Ml 2 6. %Hl sl Wy, @ad Al Aal, cuasi-i Reel sl
Wadsl, aefl daudle s Yl vuaa-gardl g A adR-Al wwda w8,

6.5 g (Leadership)

ol A5l g2 G Al Al ua Gead 8. By AsHHl studlpld g s 52
8. L %A Adeld Y weard €l 8. dda 3w WA sal uBal 8. Ada gL
AUl sldaHdl qu] WS B A AU WY dosd ALl sy B, Adl sidan
ol dHRldl 8. Adl dril 448l 2 dde glal FUddL e AcIAL UdllA FBd Raumi
Al B, MEldd Ba, dsaisl wd sal 12 s Wi, Hel, R w1 H1ledd Yl uld
8. 2l Aded W wYy WRd UeUALd O,

6.5.1 2 (Meaning) : Aduel Budl Rl W2 dSiA QA9Yds wuct 529l dlSL GUR 2R
Guanadll gl 2 d@id Agea sl wsi.

o U Alsapiil WY Rig sa-dl 291 A sl s0L 5 Basd ed g,

o 3L 2UF 2R, 23l el ol ‘Adcl A g GRaldl Rila W2 %4 Q98 Yucdl 52
2w Ad s9ARL GuR dldidl weud usadl As w9kt 8.

BURSA AU AR W Ad B F AAdl Wididl gasl s uonaell alsd 8 ¥ s
USIRAL BOURL AR dMA HPledr A URel 2l ¥9yds SREd wRaMHl A 8. 2 HididA
Adcd 3 AdRlldl ddld ol 2 9.
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6.5.2 cialBisaizi (Characterstics) :

(1) asteiR] wRd @ Adl dlal AleRld Agcd Y3 uld 8. el Agcdril HHa W2
dleleRld R gld #0330 .

(2) Add WU : oui Yl s AR G Al Y AlelAA Aged Y3 wsd U3 8. A
Adcd 2 Add uFUL 9.

(3) Agearl KSR : Aged M2 Adl 2 dAGieldl Slal %33 9. Adidl 1512 AGlERL glaL Adl
ASH. Al €148l W B A AGElA dd AAR B,

(4) A5 2 weua G s3A Ad A ALl ¢ Adl 2 AR Ad 24 el adl B, uig
Adl 2L AR Ad el ddl wRAAML vddl Alsdl ddd U R Guoadl ud A By Rlg W
dHd URd 53 9.

(5) 2ussl alfdc : Ad 2ied Al Sldl ASA. Adl Wldidl 2060 5 ddgsel didie
ALERI UAURA 53 8. Ml s =Hod LRl Sld 8, R S2dls dRll [Asudal €ld 8. udl
dRMM st o Adlldl s w8,

(6) w[Muw : Adl dseRid WiRuRd sl aHAdl il Adl 4aM didl dselRif
wetllBd s34 R wReul dad 9.

(7) Rl Asansadl : Adcami Adl 2 drll Al 92 Rl Ascsdl 3y 9. A dl
A dril AL [Rdl Aad-Ae Sld dl Adcd B85 4 FReds Ml 8.

(8) uRRAlAAl 2R : Adi-l AsNAIAL 2R Alssu URRAR Gur QAL B, % uRRARMI
33812 AU dl Adid Asudl Hadl <.

6.5.3 AIRL Al anil (Qualities of a Good Leader) :

(1) W35 Rl : s uenawell Adl =2 w3 WARS dgrdl A yd w3RA V. w1 GURid
WARs olitl, 2sis Aled, Ald A Ul |oua Heeflald sdden >0l 8.

(2) SWl&s AR : AR Adl Alzs B BAd ddl RS, olilss deiul Felyal, wlis
il AsRAG, dsuls e[RARL, Ad i Aadarl dudl, dsuls, e du QR Sael Fai
3 asded S0, OlRlr S1aedl, idoltld st dal Hiddld Slacll 933+l A wd B,

(3) Wiy el @ H-ldsufs ol wendwell @alsia, Gails, AsRisdl, AssRL eua-l,
ofeauigd, 53R, awoel da [@dsad-dl wuda wy 8.

6.6 WWARiAR (Communication)

WRARIAR A A s ARAL 2o B, adiidt 3oL Qs 2 WRCRIRURAL Asti viol
o Wolld 530 2@l B, i &l wouldrl SR8 [Aa-l din eall ssollawmel viot % s wudl W@ 8.
AURSs elRal AT dl AuAn (@ s oloR ol oy 8. WBAlRNAR woel, wall, Yu-uwil, (ARl
Hadl a3l 2u-a sall wBaL 8. isul [Qlay [Qewdldl Hlddl Auas wA Sl %33 9. d
e dn awdldl sedls ulEdl Guredl uudla wdaid @zl Hisaadl %32 w8, 2w wedl il
wisalil uBuL vied ulsdliinel. wul HuldlbaHl g5Hl 2 2Ll udl, vddid Aaaal, sRutel
Aedl x4 Al Fsid scl a9l wdw w8, HRdRiR e Hlfedivne xR .

6.6.1 ¥4 (Meaning) :

w5 A5 gl ol ulsad e v isoid 73Ul HURAL ulasdl, Fdl ofle alsa wldl
WUAR A5l Gald AHD AS e d-ll vHa s3I ud.

o HlsdlAuR 2 woel, Wall, AU, [QAIRL 5 Hddldl eld-Uled 5 - sal-l
uBul 9.

® YA g UHR-AL Ul Yorol, HRARAAR Med ¢slsdl, [RRARL, ARl 2 awielzil-)
oL % ay ufsdall a4 adl wv-a)
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6.6.2 Q@5 (Characteristics) :

(1) 8qasll ulda : wledRinredl 8q ssd R 2wl 3 da-dl 4l uig d gL 2leibis
AsHl AsSA Sl R sl © ddl ¥ Al Bl sivanl 2ud d alsd Az w1y 8
5 oAl drdl v dsedl uvami 2ud 8.

(2) ael A cun re Qidl ASA ¢ HURARIAIRHL ¥ AGEL i ML AURAY d W dldl
ASA. (32l A glal AsA.

(3) Ruoll uBar : wldiard wBu Rl 8. G duasl &g, AR, QR yglt 21a
Fasicl deetdl %33 dURd 1 2t do il Hisell 20l 9 Ul v wA do awdlel %37l
WRA RWE @3l Anaql »ud 8.

(4) sudl wBar : RARAR A Add 2w sl wadl wBUaL 8. Asn-AL Gemasdl w0 o
edlar- ngl 23 wd & i > UGA AR A1 W B ¥ Asu-l 2d Yl wd 8.

(5) v 8-l 2 MRS Anuul URARIRURA 2UBIS ol 2iAs AEHLAL Gualal
dy . dAMl HIBS v Ald Azwll, 2lasi, 354, dverde, Heldd sid, AWMU, as
A2l GuAlol =iy 6.

(6) s UsRL 2 uglavl : WRARRARA 2145 W5 2 uglizill © Fdl 3 2idRs

Hledliar, oial Hledar, albid uRdpar, 1Ubs wRdiar 214 SRl gl Hlsdpar
Yglaalidl Gualol aly 6.

(7) 512925 w9l : wRdRiARA U9 51280 RS20 20 sT02040 51 4wy Al S,
yREUA dxd s saidl dRen wa 8.

(8) adladl ulbu A 2Aviy : wRARNAR A Weud AsH-Al adlaz A Al AL B,
w1 MRl 2 adlaz W2 %330 MR 258 sl 2t adladl wal uA WAL G3d
quoadl Hie MUBdliARAL Gualal A 9.

(9) wadla wlEw : wlRdliR 2 Hd-l @euadld olotd 9, HURRAARAL WML AR o
€l Ui Hirtdl QR A Al Slae a1 MRBARIARAL wHa 4 wsdl Al wRdRAR s2dl aud
o, aell, sl adll qell suoidl vA 52 O %l d Hdle ugh 9.

Rl uglaxi,
d
J 1 J J J 1
Als Al 2y E)] gou-sUey Al
(Oral) (Written) (Visual) (Audio) (Audio-Visual) (Silence)
J 2 J J 2 l
aldld ALl 53l FATEDRE) 2t ws usuld
aldleny AL (Rl EIRN lalan  Hs nusnla
Aale SITIE T 2L5(cll lasiq $rerie glaoid
AR NS VR TR lasi-su 5230 (Body
CINTE U Auis 32l adlR (aRdl-3A24  Language)
o AL edl@lbd ud udlst WIR CRE)
CRE] §-46¢ Rimsl
CRE] QR
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6.6.3 A5 2 2alRs wl8dlRiAR (Formal and Informal Communication) : HRdlRiAR-L
23Ul aleal & sk 8.

(1) Als ¥ 2valRs wRdRAR (2) x1dls 3 avaRs uRdHar

(1) alas 3 2035 wRdlia2 (Formal Communication) : % Mkl -l GRall
Rig sal M2 Adldatl Ala-FaMl Gur 2utlRd ¢l d dls 3 2qualRs wledlbar s
8. L Hladlardl gyl Gul 2 d-dl st Al Ad (Aks Ad) Asudal sl 8.
dell GEa EU el AsdrrAl €14 . 2L UsRAL HUSARAUR Hge A Alid a3u €l 9. dlls
Hiledl AAR AHgUHL e 2 AN Sl1 O, dul HUlRdl S8l sid Hsad d qu6dl o A8l
Gl 8, Rl sul @3udl Msaaml 204 d L R €l 8. ¥ 231l ay wredl dld-
Gelgel Gudl ad ad .

(i) wFaBid 24 Yadgl R A8 Wdl S92z Adaslzl sundiml suadl R 3
AL,

(i) siuA oadl ¥ oeel W2 Gu AL drsel 2l 2ddl Ald ot

a@sai :

(1) 2 MR aral Gul ARSI 247 Al s> wd ARS Ad Asnddl §iu 8.

(2) Geal ULl g A Asdd-Al €1y 9.

(3) Als AR Heeid AMd w3uul Cld 8.

(4) il MUlEdlRARAL 1512 ARaldadl 25 <l 3 an 8.

(5) agRaldal Havid 2R sid 9.

(6) alts sl du-l Gl Rla M2 dur suu 8.

(7) AHFAUHL A0 L W &y 9.

(2) salEs 3 unAnRs wl8dliax (Informal Communication) : % HledlAAR
AqaRULdAHL S1H 5l SHARIDL QAL My Aol 2 Boldl Gur IR €l dA 2dBs
Rdlar 58 8. 2w wRdRHAR ay uRdd-lla x4 A0 €l B, FHL g w1 22l
%3RuUd eldl Adl. d H™Ms addld 3 widlas eunHi axcdl wsia 9. xdlBs wledlar
UaldaAn ay Asld xA ay [BaA-dladl Reld 52 8. el d., SIRvUALAL HA%R SIHERIA $1d
sclell AL UL, A A A 516722 WAl YAR ddl A U=l il Hldl & Y-
AAUAA 21U,

ai@sai :

1) M doltl Gur 20ARd €ld 8.

2) 2gu 5 2ueu-dl ¥3Rud €idl el

3) A 3 Al el uxeadl was 9.
4) Wil Aoltdl 3 Botdl Gu 2R €l 8.

5) uRad-alld »d A0 Sy 8.

6) 2l HURARNARML QB4 518 e .

7) deldar Ay Asldd wA ay [Qaadladl net 2 9.

8) Ay HRdAAR 2 ARs ARdRiRA [sey R, uid Y 8.

e e e e,
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6.6.4 Alas v aAlds W AlAAR a2AA dsiad (Difference between Formal and Informal

als wRkdxdar

Als wRdkiar

% wiledlAuz Hul Ggal
Rig 5aL HI2 dduLdat-l
All-faHl GuR 2wRd €y
dd Al lRdRiuR 58 8.

% MURAAAR AQYULdAML
51 5l sHARBL gL
HiAcly A6l 2 Fotdl GuR
AHLRA €ld dd wdlhs
HedlAuR 58 ©.

dls awldlAadl Gey
25 A Asad-dl €l 9,

AAMs ulsdldardl Gaa
AaRldar Ay Asldd 2w
ay [Qaafad weld s:alxdl
gl 8.

Communication) :
54 Hel
1) e
[0)) Gl
3) AR

6l A[Faul AL L
Rl g8 wURdlHL 2va
260,

6L [Edull 2idld doldl 5
Batdtl 1200 Ml >uy-
A 52 8.

@) g wA
ARELR]

gl uA euRuiddl 3R W

8.

215 e 2uiRvirl %32 Wdl
-2l

G) | uwladrsla

afs wlRdlard aqa
vior gl uRad-slla 9.

wABSs Rl a1
a4y wWRad-ala 8.

©) UHY

s WA wA uua Al
Wledliar an 9.

o A @bl s uHY R
ol Al wRdlbar

8.

(M | 2uGdl «na

Rl HsAAR 2 AAAIR
SRS d dxy WRdld a3y
UG ¥ Ml2Ed ¢l &,

wledld @zu duy @k
UG 455l dldl el uuy
A AARL AR d Bedd
8.

6.6.5 vu1Rs HURAlAAIRA 214A4) (Barriers of Effective Communication) :
WRARARA sidamdd 2R d-dl 0 Asudar ABsA2 2w sHARAAL ofgalza x4
el ur 28dl 8. uiq MR A Hddly ugRt dlatel dndly qaled Fdl 3 aewril, odl,
AU, ANy, AR A R W WURARHAR quid Al o 8. 2dl waRldl A
yooL .

(1) e 2l xeud @ HiRdL Hisadl udal 58 Rl sa1 svui S disaadl § d-
2l Sl A 2 dl HRAL AR 2y, e w3 R 2l 8.

(2) cunidrdl Mal : qey Audal s sl AlEail Gul ARSI e Azl Aad 8,
Bilal AW Hgemul 4wl €l 2 R e s3AA R aell awdl drs Adisaami
2wd AR eldidl oell gl asadnil W 8.
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(3) vieure AW : WRARRNARAL [l A Gualomi 88l aud Herarl ololdl U
Ad eulde]l €l . el 3 sl 24dloy ollsanl €l . AzwdIHL syotdl €ldl «Aol. uReud
2Ll ABWH HURAL AN 2 242 2l [ oy 9 2 HRARIAR Aay 9.

(4) 2 UL ¢ Rl ABWRAL WHR AL 2 YAHIRRUML UR WAl €l B,
AL A YAHRRUSL e sdl doR ARWAL Wisadml A 3 AodaHi »id AR Azl e
M, Hetd oeeld wdldl wsudl W D,

(5) wou uua-l veua : seddls AR HRAA 2 Feldl dadl g © i Rdl e
ugdl dell A sl €ld O, HIRAL A AHUA A HOL dl Al S 242 el Al 2t WA
ARl H2 ©.

(6) Wl8dld il eurw : et sl MR Add 24 2R 2u-d adl 8 B, wudl
U-A S A 1A gl Aaaadl 3yl wsadl i dl st wlRdlA AisuS anaan oed
Uldlrtl SIHAL eUReIAL [Fste saia Wt 208 9, 2idl uRRARML aHuu dulRdl dloy .
A dl wRdRARA &d Mwa [ad 8.

(7) dem A gda : Jedls R G duas 3 adl san syl Atal ud deud A
AesR € 8 dedl su-dl all ARl da 2] 2 8. 2udl Hldl ¥ qe Aicaami gda Al
HURdlHARML Al Gow w9,

(8) oy HeuAl wdedll : Bl 2uual A Aoaal W2 s -l wiedll sami
A B Ui 2l WAl wedll qdU F wA3u A U Sl dl HEARIARYML AL Glow Ay B,

(9) 2fQmA 2 R 1 U AN QAN A Rei dldlaRel Uddd €U AR e
Az sl e[ sl wud 9. % Al MR ABHRA 2uaml 2149l dl [Ba 3 €8 19l da
el el AS HEAL 38R sl 2d 8. AdstaHl WAL HSAL 2wl 2 d-l sl wReun
A 3U ololddl usl Sl dal el A el Al ddq Al R guaaml 2ud 9.

6.6.6 ¥ARAHL €2 $2al-U GWAl (Measures to Overcome the Barriers of Communication) :

(1) Muledl vaRiy Al d Ad Aaedatl uovid gy WEdliARAL daqt dlsad ASHL.

(2) Mledl 2R % R 20l A e sidl AgA Fedl HURA AnaR W Ad unw s,

(3) HRdl uaur-l el el M-l 2a515d1 %€l el dlanell “WlRdl uuRa-L Azl oy
Wil wedll adl B,

(4) iR Bl uBur dlaefl Rl wate oid Rl asausadl »ua0 af adl earal
Sicdl S,

(5) HUBARAARML 6l vall 92 URU Agl i ASsRHL olarl was B,

(6) MUl ugnsau-l [ARY el a2l MRl agd Jvul ot decl 251 dldl Adu ¥l
HURAAL wale 28l A oy vadl qldl el [@Qder 4 aw.

(7) MledlRiuR aal el gldl Aada.

(8) el ugk dqasl €ldl A,

(9) (i3l Hlclld narel Szl Ml Gu ®ReL adl © dell dou waReL €lq
B S

(10) Ml dqaRald AHUIdY Heuis ad ASH Fl cledldl AR 430 HRdlHAR
AL e ALUAHL 5512 53 ws.

(11) uRdlRir-Al auxn UL el R 2 2ol [Bd ¥ e 4 Sl AN, el
., HUSL 2R 2138 WSl ywd 5 el NS x4 2 5 [Asd Ad Y 5.
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(

| 2 usel an g el ? }

erraell :

A : dlael ANed stwpld Hwledd wiug, dud sl ads sal, dusl
Gu 2uidvl Avidl 2 AHedl s YRAL 251cll vl

AalBsai : (1) dqasl gkt (2) Aadl ol awdat ad s (3) Add Al
wZul (4) wgltll wz euwdw (5) [Rwa swast (6) wlsdldar (7) wiciissd
(8) (tdurl gl (9) Awasly 3.

W ¢ (1) sdaudl aRl (2) sdaddd [@due (3) staRlaia dciend
(4) 2515 2L (5) qABRS MU (6) s 2l AR (7) vigud sl
(8) s1al yRuMi aRl (9) [RRa-i-l .
€140l dral :

Raw :

A suelRldl sl e undl RNed Flaen Flaa A Ad s O 3 g
GlAL ALl e YAyl s A4S e O d-ll vuddl 1A B -sll 2w Al I

Adlasl sl @ (1) siild 2o 52 214 214t g2 54l (2) 518 xR yel
sl qledd - elkael 2iudl (3) sldl Add udu Avdl (4) alsdod Gl
Vsudl Geall Al Alsnal (5) 2p@L 2 WA Yl wsal (6) % cuadL 2sidl
Al (7) HuEdlRiuR Al oidiad (8) «dl 25-lldie [Anas Hwlesq 2uug (9) Rrdrdl
sl 251l Al (10) »iga ¢l uig 3nael Yl uld § (11) Br-elds 24 woledls
8 3 addd s,
w[®u:e :

wA :osfalplul ay sl sl Jren oouddl wA dHA Hedu sl Adined)
Gualty svadl 2ed u[eeL.

algBisai : (1) 2dRs Aeu 8 (2) uddsufs vae (3) st sdandml
atil (4) Add wBaL (5) Feedl eui wasl (6) Gaal-dl willd (7) (R &t
(8) uRad-alla earadaAn 243U (9) ugdlal Wl e WA (10) esuMs AREY
(11) Awan A5 s

HRAlD F3RudA AASH ¢ (1) WARS wual walis w3Rud (2) aamdl-l
3RUAL (3) AMUZS w3RUAL (4) At i ulassi-dl 3RUdl (5) A 21
wicRiladl #3Ruldl.

Ausla 2 B Aeufla WieusHl :

WAl 2 57020 Auel 518 UAAL AR s 8 auy el sidaHam
Add a4l 2y d Geal sl dxl sdalpla ay s sl feu Yl wl 8. 2
UL UlRASA 58 B,

Al g : (1) sl ouer (2) agewdlledl (3) aadl (4) el
(5) sfra (6) Sl (7) Al A YAl

Breuslay wicael : (1) sl qandl (2) siu-dl 583 2 A=A
(3) el Ausl (4) Aassr (5) seuasiks uglpll 2 YRR (6) 2wy
Wlcledl.,

73

£12agll



:lqv:l. :

-

§A A8 ua Audl Rl w2 disid duyds uaet sal dlSl GUR AR
Guastadl-ll W9l A AR Agea €l wsA

Dy sl By Rig el §291 Mad sall S0l § vasd ved A

ABBsal : (1) dlbielRld xRac (2) Add wWBAL (3) gl s (4) xaRs
A wetd Qe s30 aF dal deitl (5) 2ed s (6) xA[neL (7) [Rdidl 2Asaisudl
(8) uRRAf2AAl xuR.

ARL Adir Al 2 (1) wRs el (2) oifs el (3) WRis il
R dliar :

2w ;A Al gl ollw AlXa we w26y 13Ul HRA wdiadl el
ofly b MR 2R A5l Gl AUD UAS e dul =ua 53 U,

sl 2 woel, Wall, YA, [QARL 5 Hddlnl vleld-Ueld 3 du-a 5]
PIEDTIN S

Ar@sal : (1) edasl uBu(2) el A eudl e glal AsA (3) el
uBur (4) sl wBuL (5) 2Riva Al (6) s wsiRl 214 uglizil (7) 51498 wgkt
(8) adladl wlEul e At (9) Hecla wEul.

AR ¥ vulRs wRdkiar :

we ;¥ RANAR Al GRed Rg s2al W2 Aaaldal R-Radl Gur
AHIRA €1” A Als 3 2ivaRs wdaar s 9.

at@sarl (1) Gudl »Asl w1 stz il ARs A Asuddl daa
(2) GeaL ureuBl viga A Asdridl SlU B (3) Hege i Qvild a3u (4) ad-]
25l dd 1lsR (5) AaraldaAl v 28R (6) datl Gead-dl Rula w2 dur
AU O (7) AHFAUML AW L [,

AR F viAnARs wlRdHR :

w8 ¥ WRARA ARAdAHL 511 sdl A2 QAL Ay A6EL w1
Biotdl QU 2RA ¢ld dd 2dlBs bR s 9.

AlBsall : (1) Hdd A6l Gur wdRd (2) vigu-2uzaddl #3Rud <R
(3) dl™s 3 Aislas oAl Gualal (4) Hiddly Aeldl 5 Motdl Gu R4
(5) wRad-lla 2 R (6) ARA A Hew 4l (7) daUdatd ay Asld A
Raa-dladl ueit 52 8 (8) i AR Als Wil [Asey R, uig yld 8.

afs A wafs wRdliARAL dstad : (1) e (2) Ga (3) 2uaR (4) »iga
A 2uu (5) uRad+alla (6) amu (7) 2ouGHl el

AU1RS HUI AR AR = (1) ure 2ilogt-l vteud (2) eudid-l Ml
(3) 2iure AW (4) iU 2itel (5) ddd AHUAAL 2eud (6) 3l ilacurel
(7) Az ud gda (8) oy wieul dedll (9) lAaA A K.
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§QRAHL £ sl Gwal ¢ (1) WRA 2wy 4R d Ad AaLdtnl
qavid 3w olsad (2) uUlddl i asiy ddl e udl As@ (3) ulsdl
ALRGLAL MMl vy uaed(l U Al (4) -+l wEur el MlEddl wais
ol Rl Ayl 201 98 ddl aral ¢ldl ASu (5) o vl 92 YRUR 2gl
A Ass-AL oLl 21945 9 (6) HUSAL ag Jvuil 251 Sldl AL el Sl
yals w28l 4 ond 5 waReMl [[de 4w (7) wlsdlaar aaal aedl eldl Ad¢
(8) eqaall uglrt €ldl A (9) naReL ddu ¢ld ASu (10) AnUld HSdlRAAR
qqraly Heuist gd Adu (11) ua WBunl 2ldl 2uuairRd sod [Bd 3 2@
A gldl ASA.

ALY

1. DA wal gasl Al [@sey dug 53 auil.
(1) eRasllyi g5, yardl A Hwledd Guld wedl AHd wy 8§ ?

(A) a8 (B) iz (C) 2vidu (D) ciel
(2) elrasll-l ¥32 59 AWl S © ?

(A) da (B) 1= (C) G (D) 35 AuLlA
(3) elranlldl s4 deadl suv, FuM- 2q [@Qsaneidl qHd iy 8 ?

(A) FRlawt (B) nA[Gry2eL (C) g (D) aielln
(4) Wued 2l Ul By wd sl Wb g sdan ?

(A) e (B) F3lawa (C) diedl (D) dlesi
(5) el 3RUAA 2AdsH 2R udd]l w3RUd 5§ & 7

(A) WARs ¥3RU (B) acudl-l «3Ruldl

(C) alys o3Ruldl (D) wlavsil 3Ruudl
(6) <llAnial sy WiueA drusly wusd 8© ?

(A) oledl (B) wall

(C) AU Al (D) slu+il 582 el AL
(7) Adcarl »Hd Hie W wRda ¢ld 33 © ?

(A) FRast (B) [Rulorsl (C) disiell (D) daLasl.
(8) s aulsa gl olley alsdd e w1 visoid wunl Rl ugladl 2ed g ?

(A) sl (B) Azl-UdLIR (©) slRu-Aal (D) HU&dluna
(9) dn awdl Aawadel vdaid 3L G2 AUl A Y AR wsqadl wBa »ed

a7

(A) sl (B) *ldlune (C) 2 4aglk (D) 2wd Aal
(10) 2AdlBs el Hlel eudl suL €30 Wy 8 7

(A) s (B) albid

(C) albid 2 Mg (D) AR
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2. AL UL D5 ASUAHL PGl QUL ¢

Ay
(1) €lRagll-l Al 2yl
(2) wRs w3RudiMl 585 w3RudIAL qMd qy & ?
(3) 2yt 2 AU g1l ddlddl Feldid wHaHl sel s © 7
(4) R 5899 S s 0 AvaAH] 2wy 8 7
(5) Adll 58 a3Rudl Al ay xAAdsHA0] & 7
(6) -5l eudL Aed g ?
(7) EamA w Rell wlEdAAR QU g 2R 2 & ?
(8) uylrs HuledlaRnl Al sual.
3. A usllL Z5HL sl Qv ¢
(1) €Rasldl drldl gl 2wl
(2) [Fearl 248l 2l
(3) »tfaiw ea g ?
(4) WUsAA el quendl.
(5) Adcardl 22 4l
(6) als el 251l uxydl 2wl
(7) ‘TRlasd sl Ras Fd 8. Qe wueadl,
(8) tfawmel wyR 30iedl el w2l wd O, 56 Ad ?
(9) ugowllel 2ied g ?
(10) »alEs 3 AAvuRs RARIAR 2ed g ?

4. DA WA YEIRAR TG Quil

(1) elRaslld e sudl.

(2) FRasqi sl oeudl.

(3) AR AL dell LUl

(4) xdls wdliardl aalisdzl asudl.

(5) aAls »A saAfs HSAUARAL dslad Ul

(6) HlEdlHARAL AARHL g2 AL AH d &9 Guidl el

5. DA uslu [@ReRyds gt quil

(1) €lRasl-l »d »>udl alel@isdazl axAdl.,
(2) weERerl e Al csRsdipil AHendl.
(3) el w3RuldAl 2=Adis™ sl Al Aol
(4) -eusla dicitedldl A1 2Ll
(5) RARHARA 22 2l Al caaRsdizi 11endl.
(6) HulElAA1AL AL HHoACl.

[ ]
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7 252 (Controlling)

W4l (Introduction)

B USRWAHL daN g 2dwall ? ) . . )
gy visv RBa Byl g 2«7

Al AUNALHL 2ld 9. 2L By dlelduoldl 5
7.1 g gsuou-l €18 as O, wWaudl Rls we [l
7.1.1 24 Uil 2udly S 21 B, ALY
712 Bl AHAHL Ysal U2 AaRAldadl ™AL a1

g 9. A sHAl ULyl A" de2dl
Assyds asanl sl €l 2= d W2 s
pledl AaAldoAl UL 53 Sl 9dl vl

7.1.3 Hé™
7.2 2% A 25U ARAAL Aoy

7.3 vigu WEHAL dosst [y dotisiedl 14 ea™ulr HaHl @A
7.3.1 HiRglHl 2L wesdlal Gemd ©. L wRoold g2 s3A
732 wRdl Aule- A AR S wd A Al s1H(1R
733 sl s gl ©. g Vo AlFAA UR WAl Hie

sHARIAAL waglii-l asiel sadl 24
Ml yuradl wBu 8.

7.1 2142 (Controlling)

Al wBaml su-dl efRal 2udly-
A ouad s B A g A Sdedd s1d V. ZsHl Al 2 AAAA UBUL uAn Al B 24
g Beg AU B, Al Yool 514 Al Ay, dqaRAldARL d Yol At A waAlleRlH]
Aluell . 2um S0 a3vid W cudl o vigud sl uel w3 wa V. AuaAUl Adi
sl wala, duedl 2lo-nl A58l qdal kel el aumel x4 2xiadi @aa-di-dl saesil
doaald sid g 52 8. 2l Raad-d wRd Aadd dud g2 sal wud Yyuriaal waal
dal s vigasd 9.

7.1.1 ¥ (Meaning) : AlHI=L A4,

o viga ed smul sul sl 4 W B A A8l 529, A Wal sl Hedist R A A
3R Al dl yurRlasl uaal dal 3 el dlyel yoor s A,

o A Y Assl 53 O, A U dl MABRS ol O,

o 3l JAA-L el Yoo, ‘Ausly AsHHL ol A58l sell Alogel Harot, el AL ool
2 AU Rigldl 3ot 14 © 5 Al d-fl asusll scurl vigaul adde i 8. d-dl eq Aeusil
2w opell Wl steatedl ©. Ful d YRl wsiw A 30 adl vesdl asw)

o Wl2a N, §5-1l Ul Worol,  ‘Higa ed Ut A URRUH, M A GRU A
AUGAL Akl sl

gsil, YAMUIRA Qe wHdl sl adi 8 d Ad ugRdld Mamd s 2 vigad sE 8.
7.1.2 @alBisasll (Characterstics) :

(1) 2u- A Aoiy ¢ sl 2 vige oA 25 [Qssi-l A o1y Axd B, sy ALyl
Bl 51 53 0 A iga Aol qaol % sl WL O 3 AR A Adld 514 52 . Fell Al A
250 AUl Glasl AHIA O, Al [QdL g MAsH oA O,

(2) &35 uwdlA ad 514 : 2iga-d s AuadHdl eds Awda wd B, d AS As (el
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5 ovidl Y Hulld el igaqd sl Auandl eds auidlal sl 3 €ReRl glal duHl
AlelRl 3 sHARIML U Sl €1d 9. HAAL UHIRML alRl-a2Ldl A AALdAl Audl v AER
AL B,

(3) Add uBw : 2su-l ugfpil QU 2sdlR igu AvAL gl sl W2 oY Y-
WHIGL 29 dd Mg M og O, ardddl 35 sHARHl gl Gu Add Buivt ALA d-i
Raddl €2 sal wactelld e W 8. oeiadl Annasl »ige A vl GuR igu Fdl Hewasdl
Add Ul ©.

(4) dwaty Bazq s : AwaHl g gl sH-L Gl s8]l A, dRadsl glal
ddl vHe Wy, $9AR] Aaal dsdl dHA €Raell suaHl wd AR udl vigadl siadl w3
qy 9, ved AWl oidl o sl gy uddl sl 2ud d w3 V. gud sl R 9.
¥ Asudl ugRiell stdad aul ugl o 43 wd B Aed 2ize A AW Bded sid B,

(5) cildmy w2 2ol : vigy el WA AsY YA D, AALAS o5 GUR si6, AL wF AR,
d ostanil ol 2adlst 53 dq Hedist 52 8 Fell d-l diet efawai qoll ad. vigu-ll G
o odstdl qddl ol oL VA sl el A wy d-dl s AvaAldL 8. g 2w culd
YHRGUL gL vad 8.

(6) A-ueHs UglRL ¢ 2iga-dl At 212 5920020 518 @datdl BUR dAW HIRAML 2ud

del sl 2d 8. e8lsdul 2L Hiddl vl 8. vIvR s9ARNBL dudl sl 2wEle 3oL 53,
d g wd d ool Heledd 2uad sl vigud O ed 2igu A FlwHs wak el uid
Racs ©. iga 2 adl ol Yl 20l 8 »4 s o 4 A dal waldl d 8. 2UH g

2 WAlHs ugld 9.

(7) 2aRs uBa : 2igu A 20dRs uBuL V. Asn-l QR WBul Fdl 3 Geuen, A,
wREL, sl ouotdl, e, [Baue dal sAARHl s uglt wd vigaddl uglt asl dami 2ud
8. Feil 5120 UL 51l GuR 2iga Avil wusd V. 2R cuel UBAA Fdl § ws-l QAL 38R, dw
deldl uRRAMRL, clsil dHladsiil 5812 Gur 2iga Uil usidl -l

(8) alalla wla : »igad sl 2wl A Asoudg QU B, Rl A el Gu
AHRA YR ollas UBAL B, el gel UROUIAL HElR ledld d Hol %L dgdisiil 381
wd A A Hool gl WAL u Bl uRddd sl wd 8,

(9) calsaqell ugln : »iga 2 @l gy, alsdpil W2 v alsaai-dl ugkid yare w2
sl 2Uddl U9 V. dsl Il Ald 9. viga A ARNA2A gL, s Gur AviAML 2ud
8. £35 U9l A sl S0 gL % Al A B, F odll 2 RadHdl 40 O d ual
GIRL AA 9. M 25U A Alsaasl wak 9.

(10) »iga Als 3 2Als S AP @ Al AR 2 Ganed UgR-L AeclHl vigard
gl Afs WU @AM 1A B, UG AHY wdl sl wARs wu-dl viga o val [@s
Wi 8. 2dl xAMs 2gu dqarAl dedls auid Ay AABIRS WG WY B,

7.1.3 H8t (Importance) : 158 1 AUAAL Mgt AU 6. AAEAL Gealld Rig s
siga-dl #3R ul V. igu AR B Wsv URAl RAL ™ Fd duu B, AsH-dl adl o
UG, 155l 53¢l Aepuadl, 2uhdl YA A A5l 53 Rigidl oo, 2 8 5 AR a-dl asusl
Rl s 25U 52 9. 2igu-dl Hou dd sl AS el oell A vl Dl dd yRlads
vestadll .

(1) Qu (Rlgni vee3zu @ 2ign a Asuul ¢l addl ol 2 vieflall 04yl
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wldl eRAML 2Ud B dd 5128 doel Wl ol o w9l v all § dell By Rlad sl wwa
o 8.

(2) uglal Gua iga : qusly Asudl QR UgRl 2 514 @Rl %Al 3 Gaues, daua,
s, by, deadl a9l ugRvil 2 st RRdRL Gur ga Avll sy 9.

(3) 20 AUAIRS 4R B 1 Freudlel A0 1oL 2% Rl A58l 52 B, U viga
d R 44l Ug[lnl [Qadndl dwiRlld d JHRdAL Haot 52 8. UH EAA SR8 UYL qgdisl
Rig adl glael sudlo-d s o 9,

(4) gzl a2 Asad : qusly Asul QR ugfiel 92 Asad wHadl 2iza wBu
Hee3u Ad . vigud dlfl o wsudl ol w9l a2 Asad qwy 9.

(5) s Heuist : sunl wouGell 458l sl Hiell 2adl uHel gL ardls Rl
Sl Astd B A sl qeuist 53 asiy B,

(6) [Quadl g2 53 © : viga A yuasl s B, d- gl ugRial ’al RAa-dl duam
2§id B el d-il sRell Wl yrAasl woidl dadi »ud 8. ddl [@adadid wus 42 9.
(7) v el w2 %330 ¢ A Aluel W2 viga %33 8. sl sl Alwa oie dusll w

guiuL udll galeell drl Guil wEsEL GuR 2ud 8. Gul A5 Al Aluwel 532U 15 8 ulg
Griellicar{l Aluel s wsdr -l

(8) el 2y : viguni ddield ¥ sill addl sl qedise sl 20 B, dul
S0 U BuRvL AvAML 2d . uRBUA vigu gl duHl odl, qasdlall, Ryl v [AuadiA
Al Aud g2 sl wd . Fl oMl dud yradd aell asy 8.

(9) aivn suvud uAe : aioil suou-ll WAL HIdHL gl Hee3uw WA B, g
uBatd 51280 Asuedl aduit uglt 204l ¥ Rl i i © dd D dlowdnon-l il
53 wsiy O,

(10) €lRaellui Mee3u : 2iza gl slRaelld sl AW o V. 2ige sHARlPAL GU 2w

AN B, dud usdl Ydlail 2l ® wuA dud sl W2 Hwoledd A €lRagll 2l § Fell Fald
yglaal e3s walt wd 9.

(11) siamdid Rl @ dafy AsHnl viga-d sl Fed Alssu dedl AAan-Al sElaua
ay. el vigud Al sdandl wua AR s 8.

7.2 20 A viga Q2+ AtiY (Relation between Planning and Controlling)

A% Aed AU Rig sl Wiz 8l 2Uddl ofgydsdl JRd stdsi, il 3 ofwm
el dldl gRpii-l Bad Wlsnl 52 0 v 2 @Ay Rig sal W2 59 w9l el 4l wal,
SR e Sedl AHaMl Y3l sl usel, d Hie sul AL 23 Wil d il 3uel 5 AL 9.
FUIR BiEA VL UG DAL U Yool UG JAUDL {6l 2t AU HRBUL Yol s11 Y
8 5 Al d-l asiael 53 A [@addl ugd w3 dl yaasl wal dadl wBal 9. ol 2y §id
Ul g w3 ol B A UL iU U AL 2uBHL A udAd ¥ ¢ld . dell wWAlEL i Vg
vsoflan wE Asoudal 9.

(1) wudlyt 2 iga 25 o Rssidl ol ougal © @ 2o 2 2ige A dAldddl 6
Yol % Herddl uRUR 2R sl B, sl AsudAl HR 25U GU B, wgU glRl
wglrtidl €l odal [Qaddl didld yaRiasl widl gl dd 4oy ksl af g 8. suR
ofl oy igu s AR Al AR wsd Al 5181 3 AgAAL sdHL AL qsdis
Rig aul 8 3 ¢l a-dl asel sami 21d 8 Aed A w4 s €l dl 2ga sl 58S
%32 Wl «2l. ‘Planning and controlling are two sides of a same coin.’
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(2) uRad-Al AR @ : 2lgHl F S5 gl A B Al wHd 2IdRS 2 GUEL
RO GUR AR €l 8. 2idRs Rl [l a asi 8. 2R slal YRel Fdl 3
AR R, ¢s1S, dow, Hel, sl warll 2§d, dsi-l MR, Fuadl wRad 3R W2 iga
o33 ot . ollel WRAGIA AHD A AR Y] wial ada 2l AR s A d Al
s vigad O, M Ry A g uRaddl AR @R Y3 ul 8.

(3) viga w2 vyt yd Wd B : bl Adsueil Ay Rl saL il asad sl
Rl 52 B, AUl Yool U9 A 8 % gl d Adld s 2gU gL WA B, gl sl
%Al Rl e sRIRAL WRRHIA Al 2Ud 8 A [Qadddl weudl YHRIAS Wil
Al 2Ud O, M igAAL S W2 HYA A ydard B,

(4) 2uw ¥ 2gAN F~HELAL O : wlgdd 510 o BigAAL sAAL g Wy B,
gl sl addl wgfeil Gua g Avidaidl €l 9. ddl il R vgud s
wRccaml 2l a% A€l L Slsdn Hl A A BGAAL WLl dIE LAVl
w1d 9,

7.3 ‘bigﬁl wlZar deisst (The Stages of the Controlling Process)

2ige 2 adenyl 1A Add Aadl uBUL B, e3s dagly Asudl 201l QAR S © Al
piga Aval M-l WUl oEl sl w2 s Al €S w3 A8l odl viga Aviardl wBae eas
dotssl AHIY I €35 Hasly AsHAUL Adl O © ¥ Al Yol © ¢

viga ulFui ansst
\
) ) I 1 8
(1) (2) (3) (4) ()
el 2eurl MRl dwed sl wud adel sl uflid el waial
el A avuell

7.3.1 HiRel-l 14l (Setting Standards) : 5% WEAAl 232 HRel-Al 2lundl sauel
€. IR & WAl s WsR-L HES O, -l Al ada s Avlelll def Hedist sl »ud
0. 2, digu-dl 2R YUKl HRel & FRuldld HRel Yool s s 8 3 AR d A s
vigag 8. FHldld D0l Avalcts 3 dRicts €S 4 8. vl HBl FHA UR wigdldl § ddil AHw
A% dal A0 Slal ASH. ial WML elfds, widr, 2ias, 14 adll WMLl AHd By 9. il
GURAA A5l-l @suis, Gaulensil dguls, waHl dsuis a9 €IS 43 8. ial dgdisl alell duoustl ¥ gst
AL HIZ AR SAML U 9.

el yiedll G AW AuldAd]l Ad B, U ddisl sHARUA AHAAUHL 24U B, S1HER]
agiisl vl du-ll selldld sl Had 8@ A v HIREL ANddlll Add Wil 82 8.

7.3.2 WAl e (Gathering of Information) : L deissiii ade s1d i ardlas wRRAR
23 WRdle Aute sl 20d . MR Awe- 2o e, APs wddd 2 Albd Hdad
gL Aol i 8,

7.3.3 511902l WU (Measuring Performance) : YdMaldld Qe il o s A 8 3 «dl
o2l Hi2 wdal sl Wud 330 8. 2L SR WU AvAAS F RIS 5 ol Ad €S A,

7.3.4 23l s1MRl20HL U 4180 A uruHell (Comparison of Work done with Set
Standard) : i5U-l U doissiii v3WR 2del sl 3 sl wilRdl st sul ugl A elud
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QIR0 AL AWML 2Ud 0. 2L uvuHel scuEl dedl wHiel Rig dul 8 ua Sedl wHwel Rig
gyl Al d el asiu O,

7.3.5 yuuaell uadl (Corrective Measures) : 3Hiudsl widl 3 »iga wBudl Sedl
doisst 9. st yeuis sAA @Ud el il aviel sl 2ud 8 w4 [RAadl ey dl
d g2 sl HRlaal wial da 8. 2 w2 <lA sulda sl U5 Siduel dloy waal dai
wd 8.

(1) wRRAlHL 3812 4 s @ eld el avuHel sul ugl, i 2dal [Qaadl A
A Gl dl A dlsRaEl 2d B, 2w W2 S yaREsl woal dai wadl Al wald
WRRAML 3812 adl -l

2) WRRalani 32512 53 [Qaadl g2 s2al @ wlUd €2l A drdlas Hel azd A
Hi2l dsldd €ld dl 2udl dslad 5 [Qadd Geotadidl siel duill d g2 sl %33 yariasl
wldl daiy 8.

(3) HIRBUUL 32512 53\ al HRel enudl : 2R D200 Addusl Rig 49 Asdi L & dl 2
2§ W oAU D 3 RN el Gl O A dul 3SR sl 33 oA 9. wdl A%RUHL @A
el #4330 328512 53 Aal diell _uuarl 2ud 8. dadlsair @l DRl sl ay wRL wReudl
gl dl el gl Gal el @l sl »ud 8.

A AU s A WA QA dddld Al uig AsHl sl Ay Rile ds €l 8.
2wl viga A [Qnas WG 9.

{ 2L USRAHL dR g ellvan ?}

Udla-ll :

2igarll v : Ay wdal, g RNed Asuul sal sl 4 Wil B o A8l 19,
2 8l sl qeuis 529 2 %l 32 Al dl yuriasl wial dal 3 el dloeil ool
iy
EICETC

ylex s, g4l wRUAL Yol ‘viga ved Udet A URBUH, AL A GRa A
AMAl A s

aslBsael : (1) 2wl 0l oid (2) €35 AwdAt agd s (3) Add uBA
(4) e Bazd s (5) ol WA Aelw (6) W-Udts ugk (7) idRs wBw
(8) aulaalle uBuL (9) ulasl waki (10) »igw Alis 3 xaAls &S Ul

e (1) Bu Rulgml vee3u (2) gl Gu 2iga (3) Ul AABRS ol
8 (4) ugkiil a2l saq (5) s yeuis (6) Ruadl g2 52 8 (7) Al Aluell w2
%33 (8) M-l 24 (9) aiow suousd e (10) €lRaglui xeezu (11) sidamdie
ERIE )

A UL 2igA ARAA Aeid 1 (1) 2yl 2 2igu A5 o sl
o2l © (2) ulRad«dl ad @weL (3) 2iga WS Al ydad (4) 2wElw-
gAAL FHELAL B,

viga wEarn dogst (1) Qe e (2) uldl dwed (3) sl Hu-
(4) uddl spll-l enfud el wd el (5) yruasl widl : (A) wWRRAlw
33512 4 sl (B) WRRAMML 33512 53 [Qanl £2 54l (C) HIRRIML 33812 53] wdl HiRel
Al

6l
2
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RN
1. DA wsl-L guedl Al [@Qsey wis 530 auil
(1) 20t AR 514 w4 8 3 AR d Aaudl sl Awand s34 s1d 2 9 ?

(A) AL (B) cudln (O) elrasll (D) »is2
(2) @iga 2 3l ulBw <=l ?
(A) Add (B) 2id3s (C) %3 (D) aulasdla

(3) nucril, uRBUM dal AWHAL A G a2 Agad Alad s ved o ?

(A) elrael (B) sMauRl il (C) Asdr (D) »is2
(4) »igad sd 58 awda wu © ?

(A) £3s qudlal (B) G awidl» (C) ¥ yudlal (D) do quLdlut
(5) ~DAunial s34 sd vigasd el ?

(A) sl waila (B) Hirell @Al avumel
(C) Grall sl s:al (D) [Eaadi-l sl
(6) Awmeri-d s34 sl vigadl g=eldl d3 davuy & ?
(A) ddeldaL (B) sl aal  (C) eirasll (D) UMl
(7) dwadd il sl 54 © ?
(A) %~ (B) cucRalldal (C) sMARl el (D) »iga
(8) wiga uBuidl uay dotssl sdl © 7
(A) 504 st (B) aael s:020-l 2Rt q2ell W Avenel
(C) sl waal (D) iRl -l
(9) [Raddidl masdl Aol ubl AAas dd g2 5dL Sl Gudl ¢y 43 8§ 7
(A) dledld 2udl (B) sHdluilA el sal
(C) yrRasl wial dal (D) (Amaudidl [Fugs sl
(10) Msuul 2 HRell sl ay ARL wReud 40 R 9 SaHl »ud 8 ?
(A) dRel yadld lal sal (B) el Yl Glal sal
(C) HIRRUML 3512 L $dl (D) Hiell g2 $2al

2. A USNAL A5 ASAHL FUSL QUL

(1) 2t AAldAAL s41 s 08 dUe Aoiy & 7

(2) 2igad s Awansdl 55w wy @ ?

(3) dAdsA-l olul o sl suL S uddl SABL A A wuAs v %33 8 ?
(4) sMRAL v 2w e #30 & ?

(5) [Raad »ed g ?

(6) Hairl wReican AvUHL Yl ouel WReL sul © ?
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3. A usllL Z5HL sl Qv ¢
(1) 2igaril 22 244l
(2) g 2 Add UBA V. - AHeAdl.
(3) »igu 8 Ad 2xidRs uBu awua ?
(4) »iga 2 alddllda wBA &, - 3 Ad ?
(5) 2udlo iga-dl wHeldl 9. - 1ol

4. DA WU YEIAR wAOL @Vl
(1) udlogd 2 vige QAL Aol oeudl.
(2
(3
(4

) Gl A 25U s ¥ Rssidl 6 sugpil 9 - AxAdl.

)

)
5. DA usi [@ReRyds waet qull

)

)

)

Bigal A AsiAMS s el - Rl qaiddl Asrl
2ga A AAEAG B sl & 7w W ?

(1
(2
(3

2ol 22 2l Al claBisdizl axadl.
vigad Hetd ARl
g UBAAL [ARA dsssipi-l [Qordar wxgdl 2l
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“Aeusly Aqla (Financial Management)

B USRRAHL an g 2wal ?

® Mdld-il
8.1 ~lRuSld AAldrAl RuE A el
8.1.1 aalBsdlil

8.1.2 «leusly Al dgil
(A) stl HgrHlswedl ed
(B) dult-il vgdHlsei-dl

8.1.3 -lRusly dAld- Herd
Aensla (~etad

8.2.1 sl Aeifd [(Melul

8.2.2 [Brlel A6ifd [Melul

823 Rl doild (el
CRICTIOT

8.3.1 vuld e vl

8.3.2 iedl Hil Wavnsdl clalisdiil
8.3.3

83.4

-

ed

=

8.2

8.3

HAHaviAL wsil

e 2 sl wRewll
(A) 2idRs uReo

(B) cleL uReioil

sidalla ydl

8.4.1 A A vyl

842 sudlla yi-l vua

843 s sidalla HJ wd A
sidalla {d a2l dslad

84.4 sdalla 3l awmlBsai
8.4.5 sdalld A4 2 sl WRowll
sl 3l

8.5.1 cafBscil

8.5.2 sl HA-l w3RuUdA 2R
sl WRewll

sl YA 2 sdalla yd
Q2L dslad

8.4

8.5

8.5.3

alfiry cqazen wiA AqALE-, Qe 12
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Wdldl (Introduction)

A Al ARl Auad 529 2ed
AlRUSlY AALEA. UG B HEL HIZ 5 AULA O,
3RRAMNAIL IR Hiragard Al wsy 4l
adl o Ad -ws o qusly ssHd 2Rda
s gl vl el qoR Hel a3 s usidl
<ol vied ¥ eds HHL W2 g, ¥ wakdl e
. duidl AqagiAA [Had Ay AvaL w2
A, %33 9. AldaMl AR, s Al WL O
el 2w ol o ks wgRizil sul 2
9. Aleusla AAldd Adl a8y gk 8 3
o “AlRusld AL AlEd A g A
Aol 4RA 9. ARuslY AL ARusly ALbHlHdl
wdl Ad Guuldl 82 O % Fal AdlsRE AndR
SMLAL A ARl ©redd Guylal 530 as.
AHUAL UAIR Al AE ARusly Al sidas

s wey 8.

8.1 UBUSlY AALAAA VAl A vl
(Concept and Definition of Financial

Management) :

@Ml UL sl A 539 Bed
eusly AAtas, duiel ol o Aausly ugRil-l
WAL AHd L -ueusly dAlaAul w9,
Alusly At Aensld suoidia @dtdl Fetal
A O e drdl A4 53 O,

QUAAL

o 5. 301ey. WAL BRIl HAol,
“eiiel Gudlel R AHRA M el
AlRlsle Aulaq ved wud -eudl %3 ud
AU ARl Holl € d wHRll aral sl

o U3 F. ArAAL welUL oL,
‘sl AL A2 ALeusly oeldl 2131 (Field
Adl, drll AHE AW oidladl ¥33 waldl dal
uA ddl sl sl

o WU WM. (Brvud- oeucn yoo,
‘ARUSlY AALU 22d ol8a Hadd, d-l SredH
Gualdl 4Rl dal A+l 4oy siaael sl

GURASd vl Guel wre wd § %




ALRUSlY AU Aol e [ 8 F Ful duidl A32ddl d-l (e A vid Yl das
ol % «eudly (Feldld wuadl daw 8.

8.1.1 QlfBisawil (Characterstics) :

(1) AdWan-dl v : ARusla AAlad 2 Al s well © 3 FHL AURlHL Gualdl M2
A% 2 2iGUAAL SEAAL AHAL WA D,

(2) Raue s1A&A @ ARuAlY AuAA S4B ANed Rwa & 3 Fui Aau-dl w3RuULd- 2iqie,
UL, Mgy Gualol, Yoy $10agl e del Al dal 2igandl Aud al 9. daiedl a32uadl d-d
wd YL ol o Aeubly sl e Wy 8.

(3) dwafla REAA 28R : AAEsy Feldl Wil 2R deusly Aad YA ul 9.
B, AL, Ad Qs a9y 20 Feldl Aensly A Gu »uHR AN 8.

(4) -ueuflu [Relal w2 Aqviy : Ase, qduav 214 R Al 24 Feldl wd
AlRngly AAEn Aoy 4Ad O, Fely wBunl weusly Auad 2wyl sulils ugliviid
Gudldl 53 9.

(5) Hulasu uean 2uls seuaddl 8q : s dead s sena W2 -ueudla Aan
6L AREIHL A B (1) sld HedHlse A (i) AuRd Heaalsw

(6) wdlzu e : Audly Awad 2 AAAslL R B A dably AsHAL AaRAslY
Houl Aldl3u - YU 9.

(7) @ 2 [GeRL 2 ALiy ¢ ]l Hizieword ugRed Fdl 3 Gauled, ARl oA
A a9 Al e Asouddl €l B, ARuSl AR Yell WHRAHL 6oL g dl Gewten l[a,
Quiel-l[d adiRL 84l AR URddt WAL, L wAHL LRIl A€ A AALAAAL Bl el [[RdIRL
FAl 3, Beuler dALA, oR dAA, sHAEL Al A Aoy qud 8.

(8) & cuani [Acua : -eubly Awadd o el addl as O, eld., sy
Aalad 2 sidalla i Aaad. sadl - daadnl sl Basdl Fdl 3 usi, dall, gdld
AL (A0 M2l AL Al w8, 2l salla 4o A Aol wal w2
%331 9.

8.1.2 weuslu Auar- 842l (Objectives of Financial Management) : ~l2U5ld A=LdAL
S MRS Medd RS seur-l €ldl AT, Aeusly Audn Aeusly AL Gudlol gy
Aulasal lls wgnlsaerdl &g uv 8 3 il sudldl 92 glel 8. w2 Al 4
wMal §

(A) sl wgrlsAl 8 (B) duliel sgalsasdl &g

(A) tst-u HenHlsRRl 8¢ (Objective of Profit Maximisation) : -5l 3gaa{lsa Aed
suldl 2uas wead sl Su-lil Astel s HgH RS Aaaaidl st su-l-l 94
Rle 8. L RPN AAR SUlA dedl WA AEAL glRL MR A5L sl AU e Rl
(U sl deipilsel Gur 2HRA Sldl RS 2 Rigid a4Hl Yud 8 5 Su-lal Hol 451518
Wigse dlsiRal Adul. st qerilsal dq gl su-dl Aels suel awdl ad 8.

(B) Aufi-u ugndlseurll &g, (Objective of Wealth Maximisation) : ufi-il Hgrlsau-l
&g ‘Alvuil adid Yeu' (Net Present Value) ddld ugL 2oy 6, Alvv] aduid qed 81U
AUt Ao 52 8. el Aufil Alvvll adiid yeuul Al 52 ddl -ueusly Feldl o su-dla
efls1Ral BSL. AURIAL HetHls0UAL A[RLH A5 Wals~Al vud BUR HRd 9. 21l [HHU]
ASS Udled HUES dd ARl 2d © A [l Asid va@aml wd 9,

85

Ausla Hud-



AuRAL addit qed 2 933 YdAse azd-dl dslad ed AuRid Avvy adi ye,

AR 2Alvv] aduid yeu = AuRied adHid qed — Aul w2 %33 yiisel.

ARuSlY AAad Aal deusly Feldl dar Bida 3 el sudldl Auli wedy ol A sudl
glRl AUR HerHlser adl dl df wlabio 92 eul Susdlil -l cia GuR adl. A6l

Al ol audl. uReuA AEleAUAL AuRd Heralsrer udl. Bl 58 LA Pasdul
QHIRL A B,

ARl Feldl dar W2 AURAL HeaHlseidl &g dod 2 0dBis A Al odl 8. Asi-il
HgrHls8UL AREIH 52l AURAL HeHlsAL 240014, 2Ll 8. UL, Al AUl HeaHls@AL
gl drgal 2 8.

8.1.3 -ususla AWdd U8t (Importance of Financial Management) : 1950 ugl
Alus R qdly valazel 2 2ulls ANd WMl wRddd g 5180 deudly -
Hetd A 9.

(1) -neufla w3Rudil 2igly : FBd amy el qar 22 alon duoudl 214 g5t duoul
Wil 3edl o3Rud WA d-tl elw AwrRusly AAEd Had 9.

(2) el Wla : usudly Aaed 3l wla @il ss5a38d uieall 530 2l usaR 4dl
qad 8.

(3) 2l 2 BigA ULl GUAPL 55uYsd Ad A A W2 AUl Sl AL vige
AV B,

(4) -uaidl aduell : ozl el Qawel a2 Al Adl Ad adael 2 S 3 el ¢35 [Qeuad
uyld Al vl 23,

(5) aradidl eanagil : Ass Udle UAs A AsS VelBUA dUR 53 dadil Maasl 52 8
el AlBA A5 Ras sl Gux wvll ws.

(6) uasdl adaell : sl Jedl (23l el a2 R dd adadl A si-l el
oL HHML YRS 52q d st K2 8.

(7) gy Measdd dAuadt : g Basdul Ass, taerRl, Ja 0ll, darus e,
ols s Bl AHde A O, 2 g Fasdil Ase el dlad asd 2 8.

(8) weufla (ARl : -ueusly duad Hd age, RBRw A, Astd yalse add i
Yeral el & 8 ud L gel gel sy Felkl azd Asad and 8. eld., BRI Q24
il YrLRISEL a2 Asdrt.

(9) deurll wvmi awiRl : daidl ol A Rl Ausld AAE Wt dLel 2wl B,
siday eubld A Aeusly sqsadiel Goll 52 S Fel sHpld Wl A ARERIA AHAAR
ysaell 53 wsty 9. uReud daidl wunil adRl Wy 9.

8.2 -weufly RS (Financial Decisions)

RN AU AL 51 WA Aol duAg Sl Al s dd w plavami 2ud 8.
2l il Ageldl ARusly AAEAul A gpudal Héradl Ael sl 9 Feldl daidl du 9

(A) AsiaL Al Feldl (B) Briel A6ifid Feldl (C) RlRges sifid Feldl.

8.2.1 As18L AilAd [Relal (Decisions Related to Investment) : Hai-{l siuxl Biesdixi
aloil duol M sl Al s w8, ¥ sl FHasdinl afaul 3l eidiadg AseL sl
8 d Masdidl uiedll xnd dul AsweL 2430 Reldl eusly Audd dal w3 9. AseL idi-lL
Frelud 44l ool 58 B, Asel 204l Feldlil Aviad drd 8¢ 8. 20l Asiel oL
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el yeuisd AURA a0d A vl Aecidl g A, U ArRusly Awas Wi
AL RS0 AL W2 A sl Y [Asedl dld AR sl Pasdinl st {0 Feldl darud
Wi ool [alay uglaviidl Gualal w8, wdl 3, ud-»uu ugli (Pay-back Method),
anda-l g3+l ugld (Rate of Return Method), d2ldd Uss wals+il ugli (Discounted Cash-Flow
Method) 4313,

A58 23 (Rl AR sl uReol : (1) s 3l w3Rud (2) Astamial almi
Yool 2ell¥d dudedl &2 2 AsLsRsdl (3) Wstmidl Haaual 2elld Alvol S wdle
(4) Aswl Avdd drd (5) Ws sul ugl sidalla YAl o3Rald (6) Aswl 2uls
Gualdlldl el d ield 2wy (7) Astetd et (8) YL uoidl (9) ofamui suell-l
Mladdl 3 2ABddL.

8.2.2 (B 2ivilfa (A8l (Decisions Related to Financing) : A2l (31 Feldl susil-]
Pasdl 0 Asndal 8 sl B qeilBd Feldl 44 wave wd qsada 8. su-lld 3 o
(1) 80582l 9+ (2) (54 A2 1A Uswa R+ (3) S A2 21 RA-u (4) S5l UR, Usn
A2 i eald odd dlu 8.

Wil ] 2 W 3 i eaid B 8. -ususla Auad 3l wounl §5adl 4d wq
gald WL Jed uvid o 200 Feld daidl €l 8. 1l ol 528l 3 wA tal a2 wugal
%33l 8. Slsadl il A eaid dod wHeL 4ddl Ybuavud $wedi (Optimum) HHow sé 8.
edd il oy 2 AL A U AndR U B,

(Bue 29 [RRlan 22 s2di uRaol @ (1) 2idRs uRoil 24 (2) sual uRoewoll

(1) 2UdaRs wRewnl : tuidl usR 3 a3y, i se, daedl RsR, Aeusla s3Rud, Basdid
AU A w3RUA, A qqgL.

2) eugl uRoe : 3y ol URRAR, Wl oz wisdldl wal, AsiasRld aqe,
GoRML WAdMll -l €2, sluelfla Fenel, dendly AsesiRl adl.

8.2.3 Blas=3 Avifad [AQA (Decisions Related to Dividend) : Rlusws 3 Su-fll <isi-il
L B % drll AL 92 adyal 2ud 8, RlAag 3 AREIERAA di-l As18L BUR Hag andr
8. sudliial wiel Rl el AssEAsil o Asdl as. -l dwd addl wd ur R
Y 6,

ARlSl AAEd A8l sl €l B F sl sedl Mol Rlasws ddly adudl sl sedl

oL il vdl. dal vl Hid sell (Retained Earning) Susil 32 il wltas ugrad idlRs
WA 221 9.

Rl sanll sudl-il -1l ol Hedd 2AR 52 8. st-l {2l ol Rl dly aduami
2§ dl sl YrtRisteL (Ploughing Back of Profit) &2 €. 6fl® 6liy, wsi-il Hlalewold YeR1sieL Ay
dl Rlagws w2 2l 6 W 0.

Rlas~s v [Rela xR sl wRewl : (1) g -weusly ad el su-l-dl aduellust
st (2) ellasui sl e (3) wesal aul e®uid sudlal ysda Rl 82 (4) Humil
sl yeRAserll w3Rud (5) sudl-dl adsd Axudl weudly wRRAR w4 Aengly 3Ryl
(6) Su-l WA teiudlg HHL (7) @faAUL As1s1RS Ased 2l (8) Su-dl-il Auasl aam
(9) sau-l <lla (10) wAsly el (11) Su-dll 0:eleRAAl 2881 (12) 3 oenr-dl wRRA
(13) Su-ildl [sex (14) Su-dldl araddl wRRalq.

8.3 udl Wy (Capital Structure)

8.3.1 v A cvaL (Concept and Definition) @ -leusla dla-idl Hetadl & Wl 8.
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(1) 3l #3Rud-Al 2ielr xed 5 yiswddl ug (2) 1Al wlaadl 458l sa0 ved yil
worltl wal susil ogel el Wlld endinidl o33 ydoidla dadl as 8. su-dl (aln useHdl
Al Fl 3, S(5adl AR, Us=A AR, Bolu a9 otz Wl 1 wid 53 9. [AlRy wsirHdl
Al J2al Wl oz wisdl o 2idldl el deubly Aad sadl du 8.

Wi v Med Il wlladi el gel 2l Fal & S(Fadl 4R, UsaA 4R, RoAR, vAdl 14
dloida (ol i Aeolul Sedopldl oeual 3o, ‘Al Al s AL [Feldl susdl-
Wil el walbilbid wy 9.

QAL

@ A AotlHl ‘A ol wed su-lal d-l 3 4 Gell saL W Gualal dlial yel yel
Wlaerld (sl

o SLIARSHL el el U ] Hed el Gl sal W2 Suflal otel uRd Ll
A Guail dlfal ([afRa wldandial @iz dan dadl azdlg wua)

8.3.2 »uedl #il 1wl Qal@sadl (Characterstics of Ideal Capital Structure) :

(1) ARl = 240l 20 usiel 2wl ek wsami »ud dl adladl efea yd
WLl UL ol 9.

(2) nssREdL : Susdl-l st Sedd W d Ad A wavul digel gidl ASa.

(3) -uai-l uairadl (Adequate Finance) : 4 Hownui (R4 wildeuid ddlet A Ad
59 Asu ¥ el wdlnl -usl W w,

(4) uRada+adr : sudld 3l wav) uRaddala €id AdA Fdl ogaldl ABAHL 2t
o3RUld MG dHl 581 53 ASIA.

(5) %42 @ A vl [ARM Wl Adlort A dd ad Ada 3 Fdl -l waR
agdd U

(6) augar : sl 3 2 Gesl-ll 3d a2 Aoy wigal yaadl A,

(7) aRadL : oozl 3 2aiql ysasl A A4S 15 d sl Bl Y wavnui €idl
%331 .

(8) 2ustm : QRY usiR-AL AsasAA Asel s W2 2l 93 dd id ASA.

(9) ugRdl : Gell - wael Mee ay « Avid ASB 3 Fell el ol A 4 WY A

el B Gof .
833 1-;\31 WAL WSIRA (Types of Capital Structure) :

SRR TRYETR]
\J
\) ) 3 X
(A) (B) © (D)
i \J i \
Wt $(5adl 8l5adl A2 8l5ad A2 §(5ad A
A 44l A2 A2 A2
Wy Usy A RELIEE] us AR
wd v Wi v A Relrd
Hdl oy
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8.3.4 Hil WNrUA AU 5dl WRe) (Factors Affecting Capital Structure) :

i R 292 sl wRewl
1

J 1
(A) 2idalRs uRom (B) cua R

J !
(1) dauedl usR (1) 4l oMl do-Heldl wRRal
(2) daud se (2) 1A oMl waddi gL €2
(3) qausdl sl vieln (3) Hd wic-l-olld0l el uLsa-l w2l
(4) Brasdid 2azu 2w w3Rud (4) sl (eiaell
(5) daasid aant (5) sazul o
(6) eusla ¥3Ruldl (6) Aaslu A5
(7) 1Al w3RuAAL uHY (7) (qzall dendly AswasL

(A) 2UdRs ulRe10 (Internal Factors) :

(1) deurll USIR @ Gawlent sdi QA 20elBis AsHinl sl w4l 3Rud ay & B 2R
QUL sl wuel sl (-l o3Ruid el gl 8. Adsly AU AdlAl WsR-AL SUHR
sl yd AswL A5l w9,

(2) dag $8 : el sedl sl ugfl @ wa u dlael et wenl sl yd-l
¥3RUd W B, Al sl 20elBs AsA w208 sadl YAl @3Raa w8, Al
AsHAL WL sl 3 AL w3Rud 2l gl 8.

(3) dall sl vicwen : el sael RAR Al 2R S w3 O, sud-dl el
el sHRl RAR i AR Wl A dl susdl G-l 3l w2 2uaiR wl ud 9.

(4) Masdid 2a3u 211 @3Rud : e wa 2 sl Blasdldl dumi o3Ruid ay i AR
i wavnl $(59d A4 unel ay G 8. sl Basdiil s ay dlad 513 Basdl wiled),
asvidle 5 ozl adl d ([QaRanl 2wud 8.

(5) Awasd aaw : o sudl-i Auas) sudl u dudl A2nadly Aga aadl vl
Hiodl €ld dl dall ay wHel 8(5ad 92 6R A udl Ws A & Re-u u ay wER
A B,

(6) -usufla w3Rudl : i wuemi Y- ¥3Rud du dl we Ead A2 ek widd i
sdl 53 wstt B, wid R 3 eldladl w3Rud $ld dl [AlRM wsi-l lellpll iR wisdl
ul 8. 2 Guld 4 WA dur sdl avid diol cuoudl A, doudl, euld [l asudii
Wl dle sfawul sedl -susly w3Ruld WA d UL dd W 9.

(7) ¥4l w3Rual uHu 2 A YAl w3RUA suH W2 dd dl sudl S5 AR eeR
uisald wde 5. oflw ouy, sudl gsouou e ya-l #32 €ld dl Relar & fsn A2 gL waL 3l
Hqaasl.

(B) sugl ulRoil (External Factors) :

(1) ydormui de-HelHl wRRalA @ Hel-dl anuml AsweisiRl el Raz was w2 §Ead
AUl -8, uig Reludl Astel sald ude 0. U dw-l AquHl Gl Rlas=-l alaun
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AstsA Eadl AUl AsieL sale wde 522, 2 44 il 2l 2R Y4 oAl daduid

-

qagel Gy wWdl 9.

(2) sonul wadHid cngl 62 ¢ 1l ool adsid el g2 Gl €l dl $Ea2 AR
sl ULdl oldla Haadld aast ¢ 8. 5120l 3 G-l 4dl v ay cuy-l ysasl sudl w2 siwnzy
ol 8, U UAdHlA A1yl g2 20l Sl dl HIl AavuHl ReluA uel el uudHl wid 8,

(3) ¥A ud-onallol2A e WAl WA : ydl Gell sal w2 wlelpl seiR
gl »d R susdlal [Rsiudust otz uisdidl wal, ol s, sdldl asiy walil
sdL W3 B, ¥ L wAl 4y dd 44 wsdr ay. [afd wsidl el sl sl
wal gel %ol Sl 9. A 3, RAA 6lsl uisaledl wal, viey x40 sts1z wisanrl wuelui
9L 21d 9,

(4) sl Raaen = 4 W] waie sl avid st Rl gL sl aviami 2ud
9. su-dlarl el ezl ok uldl Hdeidin Anadl su-dlal §Fadd sAlrud ser
ulsal ud 9. 2L Guld Aelll [Huul, RBIAL [Hadl, su-dl wiRidl odensuiiad uel il daimi
wld 9.

(5) s2a Ala : sAA4 e G €d dl dudl Roiar oz wd ay yd eda Andald
qael AvL V. el Relu U Ysdd -l WU SAUAU &g W 2asmidl suid dddy waR dadl
st 2L o WMLl Bl 2ias s235d gl 3 Rlagws{l stas w2l 2 52 ayendl €l R
deulds & § Asiasiiul $Badl IR ay disBiu o 8.

(6) sy ASWASIRA : lul su-dlall, bl A% A s AR+ ULl A AR
Al UMD FAHL 2 2l 2B ] Su-llziidl 82 A Readl s 82 8. 34 vl
AL sdl auid 3 3wl AL 38R sl auid 2L ol AeAAL qdel A AL
(A8l saMl 2d 9.

(7) (Qeell uenfla AsAsA : @Rl As1A51R AL A5 Al A 8 F -l @UAL 249
At MRd eleiR US €l A Fell GLAU elRd-AL WARLS 2 2L o2l Fad 53¢l wlelHl
A5 sal-AL €l 9. [Azell Astel At Aol A& d-ll el suadl w3 6. udl Al eldld
sudlal 22, Rotru wdleadl Hyl 2wuanii 2udl 9.

8.4 sl #dl (Working Capital)

8.4.1 ¥ A Al (Meaning and Definition) : 64l % Wsiaell dami sl 3l A
stdalle HA-l o3 Wl 8. suHl Brasdl Fell 3 o+, Hsid, doll a9 wdleal 12 sl {0l 3
W B, 2R sdalla YAl ¥3Rud AxoRll Al Ysadl W2 W@ B F Wy Ad daedl e
Basdl Fdl 3, sl wid, saieRl, dell ¢4 adanl AsAdl 8 8. sialla yd duml Add Ad s
s3cdl & B, el sdalla YA a5 (Life-Blood) 5& 8.

QAL

o (&g, R, AL vl Yoo, A Pasdidl A waeieidzl Gu-dl aqiRl 2124
sdalla 34

o . v, Wlanl i yel, Al Basdsdl el ved dud ga sidalla 3l

8.4.2 sidalla ¥ v (Concept of Working Capital) :

(1) g4 sdsla Y4 (Gross Working Capital ) : -l g Basd ¥l 3, s a2
dwlz Hadl s, edlerl, dell 4, gsonndl Hl-ldsl adiRul ga Asedl AN Aed 4
sidalla yd.

sa sidalla yd = sa g Fasd
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(2) Aol sdella ud (Net Working Capital) : g Basdl oie ag saoieiRlsl 2124
o]l sidalla 1.

qnfl sislla 3 = A Basdi— g FaeeRlil

I Al yloleldlHl 52l Al Brasdidl aiRl €l dl d gsiudis sdalla i s
FuR Al (Hasdl sl Al wseidpidAl quRl € dl di Askicts sidalla 3 s 8.
8.43 ga sdlla Hil ua Al sAadla Y a2l dsiad (Difference between
Working Capital and Net Working Capital) :

8 e

Gross

A,
-it-?a dAslad-il Hel sa sdla yd ]l siadla yd
(1) e s sdalla wd ed Ay | dlvell sidella ydl ved
Brasdl ool 3 aell €4, | ag (rasdl oue alg
gadlell, 25t ol | aaselil.
A1 AR, 6is
Ries, s Ad1AL UYL
(2) | araardl Rala | 2t v sudl-l dadidl | 2 v sudldl dredidl
Raf ealadl . Raly sald 8.
(3) | uoufla Rala | su-ldl il weusla | su-dldl Al Adeusly
A HIVES WRRAMAL vd udl | WRRARHL v 20l 9.
el
(4) ALY Al wloellUl a4Rl 4 | Alg wateel 1l arLRl
gngldHl | sl yaui awRl 52 8. [ Al sl widui awiRl
QHIRL s el

8.4.4 s20la ¥l cwal@sal (Characterstics of Working Capital) :
(1) g5 suomdl ¥ : sl yd gst ououdl 3l B,

(2) g Masdmi A5 : sdalla i 2aerl, doll ¢4, &5 aunusdl alleldzi-l wg
Brasdisl aMda 2 9.

(3) dRadL : dadl 3 sdalla ydd wad ann 8. ol o wg Masd 3 w4l sidalla 3l
AsAdl 8 d Al AsHL Juldr W B,

(4) 2ty oauw : sidella qA danl s, st duon -l A Al Assul 3uidr wudl

Yl B adl v drd 2 B,

(5) slecud 234 : ¥ Wy Basdiui sl 3l sl 1y © dd A3 Add seald 8 B,
gl SIUL AT A AR A, 8 AR WA ddR WAHD 2 ddiR Hide e v A Ay
dl sclelMl i sl AARL A dl AsHL UidR 2w 9.

(6) AwerA%~w WAL Ysadl : AeR-AL WAl ysadl w2 sdalla - Add w3 W B,

(7) aRl AR @ dunl sl 4d A de @IU Add sleald Sl qARl drudl e,

(8) Haurt IR 2R U W w3Rud ¢ slalla -l w3RAUA HHAL WS AU [ WR
2R AV B, el £ HHAUL df WML YE YL Sld B,
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8.45 5100A HAA wu 2l WRHOL (Factor Affecting Working Capital) :

(1) el usR 214 @3 : sdalla YAl @3RU Huidl WS A ¥IU U 2UHIR AW B,
gl d.,, % Awl sl Hiel WeMl Hiasdl 25 Al Ul €ld 2w U dARL 59 Udq €l
anA sidalle yd-l ay 3 W3 8. Gellarl 2a3u wwdl sidalla wdd wiel oledld 28 8. eld., S
sudl, Rad su-dld 20l sdala Al %32 8 8. 2w wuude Gellomi sidalla -l ay w3
W B,

(2) daud $8 ¢ o b se g du sidella AL o3Rud el ® B wA Fu dud se
2§ Ay ariR dx sddlla -l s3RAd a8 9.

(3) Ganert as : s1uL WAl WEl 2 ddR WA Galled Ay d 6L ad-l AuRLel ed
Gulewt As. Geulert A5l OOl aloll €ld dl s W A 28 dur wanl salla 34 Asddl 8d)
glatefl d-fl 3Rud ay W B, eld, YARUBG 51U 2 w2 Gelloril Beuler As+ll dudll aloll €lalell
ay salla yi-Al 3R W B 2R oisI A WL Gellod Gwlet UBULAL AHUUAL g5 Sl
wriel 2l salla yA-4l ¥32 W8 B,

(4) Gewgnt Alfd 24 HidA USR 1 GaulRd dxgell 1oL Rl 1ol €lu 2 dsly visy
pvil Y eA R Gatedsdl [ Avd €l dl sialla Y-l ay %32 W\ 8. eld., ARY
sl Gautert sl Su-ladl Hl2weusl 6uR WA Gauted g ABL © 2w dael Rl wqul
o wd B,

(5) st WAl AAS : sAL WAl WA HullRd Sl 3 wRABd A sl e Y3
wisdl €ld 3 2Alssu Bl ¥ Wk Gl UR sl el geel Aas sl W 8. wuell sidalla yd
ASIRL 1AL HAHL Hl2l WL wd 8.

(6) wutlld : dur e A As3ell sl Al €l dl el sdalle 3l @32 w3 8.
uid wv Gur Al udiaani sudl diu dl sidalla 4l o3Ruid 4Bl 8. o A sl
W wudEl we GuR 1A dl il sdella 4L %32 28 8. A s wasll w€l Astell o sl
W odu gl R sidalla wdHdl o3Rud afl §.

(7) gy Fasdig As3ul JuidR : taeid wAdl Gae]l asudl aya adl €, dur e
R sl ad €y, ARl Al wsdl Adlvt woll Wdl €l dl wwemi sidalla Al il
3R W3 0. el Qe wWRRARML sidalla yi- w3Rud ay 8 8.

(8) 2215 AA £ : AUR Hiarl WRsell Ad-e Gl €l dl sidalla YAl w3Rud 20 8

® A 25 Aade Al Sl dl sidalla YA ¥3RuUd a4 @ D se 3 sidalla 3l dur Hanl

-

AsA e 9.

(9) sl stdandl : 200 yue asd wRewdl Aoaal A2 Aasly seHl sdaHa.
Guator, AL stdam Gualal A odls 20l 3 g2 530 A Gael Bl ol sidella 3l
3Ruld valdl wsiu V.

(10) sl s1agll : RRS ddd sai 2iadl st saasl Assd 2A 52 O 510 %
Rlasrs A58l % 3sad U8 8. susdl d-l Agi-l {2l el Blasgws dls staadl €l R el s
ay oglz odl dlaell salla Al ay 32 W B,

8.5 s1u¥l 4l (Fixed Capital)

2§12 A v (Meaning and Concept) : 513l 44 212d aiswonousl 44 3 % wmid 3d
5ad % adl ay uuy e danl Ashdl 8 8. sl Basdl i, usin, 4o, e, sMaR 4l
AsAdl 28 8. 2un, sl Yo ke alon duou Yl wy W 8.
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8.5.1 @alBisdpll (Characterstics) :

(1) aiol ouoll : sl 44 aiow duon 3l 5 ad 3 defl ay Axu W2 Huml AsA 8 8,

(2) [Alas wsR-u Hdunl g g WHSL ¢ 2l Geldll Fal 3 cu AoA-uAl el AU
Gellolil sl 34wl ay gl 8. dwdl vsiHl sl {4 w28 €l 8.

(3) uedl : sl wd w2l ol Hsid, W, d0ll, dlesdl, sMHU AdlRAl wxide
CICREE

(4) arad 206 : 2 wsil 1 aion suon Yl sl Brasdil AsBell dlael Aaodel
AsHL Ul ad Aol dell dredid wHeL 20 9.
(5) v : sl yd sl Basdui A5 €l B 2 sl Pasdl dion suou-l €lael

Al wnAlid wdld Avd 2 B, L R AwS, Al w1 s WRel Adi 32813 Rl
A, UHIL A4R B,

(6) Rl : sl YA Ful A5 B ddl sl Brasdl Gu sl s © dal sl Y-
AU BHdHl galdl adl 8 .

(7) wiRazaul : sl YAl wilRaidul daudn aus), qul was, RRg wsiedl
AHARAL, ALeusld AL A Al Yrt AL PR 9.

8.5.2 sl ﬂﬂ'ﬂ %Qﬁ!{ldal A Sl uReu (Factors Affecting the need of Fixed

Capital) :

(1) qall WsIR 27 23U @ 20005 wYRt sl 2AEDBLs 254l Fal 3, aslelael Gellol, dlvig
e 2l Galldl, vilAy Galel adlid [Aaue waweml sl Y-l 232 8 6. Aal yIl uiddl AsH
sl 3L 93wl il gl 8.

(2) SusHd 8 @ UL seedl BsA Hial sel elBls sl sl uwRml el sl Y-
%32 W B, ¢ Gellold wig Gellol 3 YdAUB stus Galdl sl el sl Hd-AL 232 w3 8. 2R
gl Balet sl sl se HE glaell aw waml sl Yd-l o3Rud 8 8.

(3) wlasyousugtl Gualal : o{ld, Hsit, 4ol a9 dl sl Blasdl wleal sl
astuztell Aoaai 2wd dl ded i sl 3l s seldl wsin © A sl {ld v wa
geldl asiu ©.

(4) A WA : eBis AsdA dusll Yelad ayg Gualell sislddl, Gadled UdR Halsdl,
aRqril 251 3 A 255 olrildal A s Sld 1R W3 B, 2L ol v W2 sl YA 3R
W B,

(5) Aehd 25NAD : AHUAL YAR Ul WA 251el oledld]l 28 B, Aal AWl A vHeld-
25l 5101 %l 4ol g S3 Adl ol aAtaal Ul 9. L Hie sl yiHl %32 e 9.

(6) A1 Hge 2+ sAAAL A : Gellold Willed udl 2 yel el wizls
Rl [asiud Augfad otrdladl W2 AR Gellalid Al 5 A W3 Hee 52 O, eld,,
A1 2LENBLS s gl A 2By el sy Y ud 8, el ded i suHl yi-l
¥3Ruld u2 .

AsR+l sl wa sl 3AAL 3RUAA A 52 B, eld., ABR ol GUR GeR
gRll Al Al 33 dl gl dolinl 22 Aal dail wdledld wistel 3. 2L 12 auRil sl
WAL o3Rud 3l oA 9,

(7) 2euq WA : Sudl azu-dl aueeldl duls g, ewlled] Al A wes] Hsoll-l
AL A 2090 €U D, Su-ld ecdldol duR sl WAL saL w3 © ¥l 3 iuell §l, FeudiHl
g, sl vl a3l w2 sl a4l 32 8 8.
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8.53 sl 3l A sdela Yl Al asiad (Difference between Fixed Capital and

Working Capital) :

wsiet, doll, sHar a9l
sl Pasdinl AsEdl
Wi sl 3l s W,

3| asadeu Yel sl ydl sl yd
SEEY
(1) ) sl Brasdl 3ol 3 afld, | Ay Basdl 34l § s

A 2 dUIR HLEsL 2L,
galell, dell g4l asizul
AsAdl 34 sidalla yd
5¢ 6,

(2) RO

gLl dlell ol |12
Asddl W 9.

qaml g5t ouon Wi Al
e B

¥l syl Basdl wlea
e %33 8.

(3) dddl atell ol M2 staMl | ossudl ASMHL 3uid WA 8.
Brasdlal Asdel gl | ddl dradid wuel Gl 8.
dRetdld WHBL ADd O,

(4) AU Auiig UM ay 8. Qe dHL g 8.

(5) 3Ruld oglel, Ui, Wlre A oAl | AAAL WAL Fal 3

uydl, ddd @A stAadl
wilel w2 #33l 8.

(6) T SEETEN]

2L 4 A2 2w RoluR olgR
Wil 3 -eusla Al
YRl Jady 9.

L W AwRl wm, ols
wiaglse, sl AASL Ad
wAdl Haeu 9.

(7) HAIRL

sl Basdinl Asadl 3d
HARLA UL 9.

sidalla 3d U BARL 21 UL
el

[ L useUl aW g v ? ]

ARAA AAAAA WAA B LA : Rl sl A2 539, Rusla sueidld
adldl [Fldl dal A drll e sl dal 3 elda Aaad i dsll Sedd Gudlal
5l WA ARl AALE-.

algBisail : (1) A2aadadl wen (2) R 88 (3) Auadla MLl 48R
(4) “weudly (Reldl wd doiy (5) Hulasl qgay 2uRls seua-dl &g (6) wdlzu uiq
(7) AL 21w [l W Aol (8) 6 euoaml [Aeus-.

ARudly AWaL gl

(2) 5l HeTlsRAA 8 L AREIH AR SudlB ddl ww AL gl

HedH sl Sdl AU, A5l Her{lsaAl & gl Su-dl A2els suell awdl ud 8,
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(b) dufu Henllsedl 8q : Aufil uglsaddl dg Avwil adwin e
a3 ul wiavud 9, Aveil adHid qerul uRandl Feldl Sudlal dlsral ASAH.
UL AldMA ul i neREnAl dser 52 0.

ARusly dAEtg Wt ¢ (1) weusly @3RAudAL el (2) el wild
(3) 2l e viga (4) el agasl (5) dadidl 2anagl (6) »uasdl adausil
(7) wg Fasdd de (8) -wudly Feldl (9) dadl awui asrl.
Aauila Ao :

(1) A5 Aoild [Felal : Aswe 200041 Felud 3 oo 58 8. ¥ s
Prasdial ofal 4Asw s2aid 8 4 Basdi- wiesl il As 290 Feldl da w
8. AsRA 231 Mol dai 3 axlRadl QR uglidl Gualdl wy 8.

) Bl AoifBa el @ Be AeiBd ek 44 swoave 0l dsndal 9.
Ausly Aaad 3wl $5adl 4a A taid wel Jeg uvid d 2490 el daidl
gl 9. Sredd i Wl 29 Avell wA HgHH andr dadl U 9.

B i Felan 21U 52dl WREWL @ (1) 2idRSs YRl 1A (2) slal WReLL.

3) Blas=s 2oilda AP : Rlasws 2 su-dl-l sl cwol 8. R 2 G€lein
Al AL BUR HAG AdR 8. -susly AAAS A58l sl Sl O 3 AAsi-l dedl ol
Rlases dly 22 Slel a2 adudl e edl 45l qaul Avidl, Rlases-l 2sasll su-l-
ARrll GLARHYEUA AU 52 B,

Hil way

a2 Rl : Susdl QR wsiRdl sl sk wdld 14 wiw 52

9. oaxla(ldadiAl usR 2000 Feldl Sudll qlduwaeuni wbika wa 8. [l

usRl AHlA0RB Sedl WHIRHL elelz wisdl d 9l (Mely weusla dauds
5L Sld 6.

el @ qwav 2ed sudlat ddl o33 yd Gell sl Wl el el
WAl (Lo,

e HA vl qaBisara : (1) Rad (2) 4stsRsdl (3) il yaldl
(4) uRadnslladl (5) 528532 (6) Andal (7) dradl (8) usieL (9) Asrdl.

Wl vl WHIRA : (A) WL 6548 A+ 3 ] (B) S50 A2 A Hse
A Hd wav (C) 8(5ad 42 wd Ra=rd ylauav (D) SBad A2 wd ds A2
A Rolae wiuav,

Hlwavun AAR sl wRew :

(A) 2idRs wRow : (1) el usiR (2) durd se (3) darll sl »iee
(4) Masdld @a3u A @3RUd (5) Awasid aar (6) -eusly w3Rud (7) 1+l
3RuUldAL AHA.

(B) cugl uRe : (1) 4 eonul de-Heldl URRAR (2) sl waddi gl
£2 (3) Wl wsd-wlolldall ot wisalrdl vl (4) sl FEsel (5) saul
(6) sl AswesRl (7) @zl Wby Asas.
sdda ¥ :

2 A AL AR AL WAL Ysadl HIZ2 %32 W8 O 3 ¥ duudl A Pasdu
AsAAL € 9. qHHL Add Ad As1H 53l W8 V.
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ol : Alg Basdidl g raweeilsl Gurdl aqil Aed salla yil.
sdalla YA v

(1) sa sdella ¥q : daell g Basdal ga Ase 22d ga sdalla yi,

(2) Aol sdala YA : we Basdl oue A yaeeiRlbil Azd 2l
sidalla 1.

s sidalla 3 A Anell sdla A aRAA dsiad : (1) 21 (2) draddl
Rala (3) wwsusly Rl > Wugs (4) A waeedldl auRl,

sdella ydqi asel : (1) gstoououdl 34 (2) g Basdai Asa (3) drddl
(4) 09 AvH (5) cledld @YU (6) Aoyl wAL Ysddl W2 (7) suRl -k
(8) dHil WslR il @3U WHIEL %3R4l

sdlla A A s2dl uRGD 1 (1) Haiddl UsR A gy (2) dad se
(3) Gewet A5 (4) Gewrer «(lld 244 HidAl sR (5) sl el AAS (6) vl
(7) wg Brasdid Asil 3uidR (8) 228 Aare (9) sl sidauar (10) st
slnag(l.
sl Hd :

AL A vy sl yd Aed aion suuedl 3 3 ¥ e Ad 5 ad b Qe
QY AHA M2 HARL AsA]L 8 D,

aslBsal : (1) aiol sudl (2) QRY UsRAL Qi g %8 wHeL (3) uesl
(4) aradl gl (5) Avm (6) suRl (7) Willaesl.

sl Al 3R §AR sl wRenl ¢ (1) Haidl usiR A4 a3
(2) Msud se (3) Hlasl/eusiuzidl Gualdl (4) A v (5) AHedd sl
(6) AR Hee A 52AAA AU (7) e wal,

sl ydl A sdadla YA aRA astad (1) 2w (2) wnwouell (3) drddl
(4) v (5) @3Rud (6) Wlideudl (7) swRl.

ALY

1. QA4 wsi- gasl 0l [@Qsey wig 53 au :
(1) Aufit wedlsaddl &g ofla suu A 2lavy © 7

(A) Aulys sews (B) ®dRiswa
(C) Avvi adHi jey (D) 84 uz+l Qui
(2) Aulil Hedlsedl 1[G su1 vid GuR 2R © ?
(A) ~isL515dl (B) AHU¥s waoeldl
(C) AuR-UL adiid He (D) Ass Uele
(3) ~ueusly Awa-d sl e doiy qud & 7
(A) ual 1 (B) Rl oo (C) Hdloom: (D) 20112
(4) Astal 2431 el 2ed.....
(A) 1l wsar (B) % ow(Ea (C) ¥ = (D) sld YriRlsel
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(5) S50l 2 gai dlou W quad 3 wavy Hed.....

(A) dedd il oy (B) ara Hdl v

(€) sdalla yd o (D) wHerRR ¥ Huay
(6) vl sidalla AL vl deoiul DAAmiell sy QU 0 el ?

(A) Alg FAelHl GuR Al FMasdidl aul

(B) Huifly isu-l dredi-l Rl saladl Al

(C) sidalla 44 W2 4oy HuES Yl ul 8.

(D) g wuseRldl anRl vl sdalle yaul anrl sq <.
(7) A oL Sedl usiL 8 ?

(A) & (B) 8L (C) AR (D) Ui
(8) Rfagws &8 »d w ysaw & ?

(A) esrwS wddl 3 (B) 2«lgd 3dl (C) *ouadl 4 (D) sidalla 4
(9) sl yd-u deolul s Qw3 8 ?

(A) 5 ad ol o dumi Asadl 8 B (B) tatelRl, aoll €4, disas adR uesl ©
(C) dRéldl uHBL g & (D) st ucLel wgg vl as O
(10) (a2l sl et Al el sl aHe sAadl w8 ?
(A) su-dl AR (B) 2eldd (C) WA (D) Aol
(11) g waeelRl>l sdl Alg Basdidl adRl w@ed....,
(A) ssuMs sidalla yd (B) -tsiucis sidalla ydl
(C) Ao sdalla 3l (D) g4 sidalla 3l

2. AlAAL RBAL B ASAHL FABL QWL ¢
(1) ~ueusly A sar -eusly Feld day we dey 41 8 7

(2) ls qgad 2uls sensedl &g Rl saL 2 eusly Al sui ARPEL vu-ud
Q ?

L]

ARUSY Al sl &g sl ol wd § ?

iy

Y o e oidd €y 8 7

e T s T T T e T e
T v et Nt N e e

Al RlAss sl 2adU sl asiy ?
(oAl otz wdl ydoidia Haadl su-lat sul UsReAL SR GIR wldl o Ul 8 7
58 AR otz Wil vl wHRL Sl 2d © 7

-~

[Qeell Astar AeuA sl g d-l ael suadl w8 ?

K=l -]

sl HdAL sesl s 8 ?
10) sidalla A Fui Asdell B A Fasdl Gur 8ARl Al W2 dRudl el ?
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3. DA wslAL ZsHL wUsL Quil ¢
(1) sl dedd 2ulls seqaddl dq ed 9 ?
(2) A5 234l Felud 24 5l uReial sui 8 ?
(3) A oy 2 gl 3 @A eaid Bae 80 axeadl
(4) ‘sidslla 3 Hed dani AstsR sdl Y Anendl.
(5) Gauert A5 »led g ?

4. A0 WU YEIRAR FUdL Quil :
(1) «wsusly Aundd-dl [Afan cuvaiail gl ALlsly AA1dd-Al vad dxedl.
(2) “leufly AuadAL Sl AMAdl.
(3) it avil : (i) AsteL AoiBid Feldl (i) Rlases q6ifBd MLl
(4) sdalle A4 24 sl uRewoll eudl.

5. DA uslu [ReRyds gl quil

(1) -weusla dldnr Hewd Aol

(2) 3l WwaviA AR sl uRsioll A3l
3) slalla Y-l v 2l Al @sel Axeadl.
(4) dslad @l :

() s& sdalle 3 2 Al sidella 1A () sl 1A 2 sidslla yd
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Ausly sen: (Financial Market)

9.1
9.2

9.3

9.4

9.5

9.6

9.7

9.8
9.9

9.10 oMl we-data-l wiEul

B UsRWAHL an g lwa ?

Hdlaril

ARSI GEARAL VUl
Al el

9.2.1 e 2w vy
9.2.2 dlaBisdil
A2ARA LBl ol A 219213
Rl 6lAR

(A) AL Bl oonr
(B) 23d el s
“AUBLL 6lostReAL ALk~

94.1 233 [

942 suRlHA WuR
9.4.3 ARG WHIBYA
9.4.4 MRl By
9.4.5 sia/<lRA u-l
RN )

9.5.1 3 ool 2
9.5.2 alalBisdl

walis 3l ok

9.6.1 gl

9.6.2 dlaBlsdiil
ARLAAR [ AREAKR

9.7.1 & A 1YL
9.7.2 dlaBsdiil

9.7.3 sl

Rz vididl v
Rulofles]

9.9.1 e A 1YL
99.2
(B2

Arzd Rulofled]l Al
(Sl=za1)

28

Rulofledl el

9.9.3

9.9.4

9.11 Al (SEBI)

9.11.1 &qail
9.11.2 sl

Adrd RisaiRA» Ruilel
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wedla-il (Introduction)

AR ALelslY v HeUE 6L IR
Cleulrd sl 2ud 8. >ualRs 5 AolRd
gusle (Formal or Organised) AW, A<
[G-2i0U3c (Unorganised) ~tuausly Huowvl. ou3d
Ausly Hivuml -ewsly oo (Financial
Market) 3l Hgcdd 825 8. wuRs sy
W, Yo AR g5l add 8. (1) -ususly
AL (2) Asusly el (3) Asusly Al
e (4) Rusl oo, ArRusla eenil 1oz
e AR oAl WAL WA B, YL sl
Ag AARA oo 8 3 % ANl sAdlA
2elBls AgAL e Hd @3 oldla Yy uid 8
el 3 oo AEBLS AL8AL M2 aieudnou]
W eldad wlrat 8 3l oar tadil 2ulkls
[Rlsiaml Mee3uw ol 8, -URLL 6laR gslouou-L
Al gl Fal ¥ 2aBie, SRl G gl
Al ¥3RuldA A O,

9.1 -ususly Rl vaia (Concept of
Financial Market)

AlRLLslY oAl Huacd yiloom e
ALBLL 6oL UMLA A ALY 9. ALRLLslY oMl
ABRUSIH WAkl Hecdd 425 8 § aul [Qwa
YHIRHL ALE Al O, ARuSlY 6oL adgll
vl Asw@sRL @d qd Fela ad 2 8 3
sl oladig SR 2 sul s 9. wLusly
oeARML ool Azl (1) [afay wsie-l
AHlA(I 2 Gl ULl A2d & Gedlel ~nall
qaadl (2) edla(lal wdlerl ved %
B8l s-RL 244 (3) -leusla Rl w1ed
5 ARusly Al dde dy 9.

ARusld oA Huacd oL ol [Qeul¥d
AL 2d O : (1) 3o e (2) el
oo, e o alewounisl -l
oo 8. sld., AR, RO, ollws Q. AU
Al o gsuodl Al soar 8.
tld. 203 (e, SBlua dur adid. Yoz
6L eUoHl adaMl 2d 8 : (1) wals oo
A (2) oULLK%R. LBl 6ARML AR 6l

Ay sar



A wd 8. wals i oo otz wsaml suadl Adl ol ooz 9. s olel 2ed
% 9 621 FHL VL UG olelR WAl Al ddl suld HlRRBIAL AlEL wd B,

ARusla t1onR (Financial Market)
l
\ d
Hil v el N2
(Capital Market) (Money Market)
l
J 1
wals oo AL R (AR AAR)
(Primary Market) (Secondary Market)

9.2 iRl %22 (Money Market)

9.2.1 ¥& A vAIA (Meaning and Concept) : ULl 61242 3 251 AUULL HI2+tl AL~ (2A5UUHAL)
o 8. el A@sl xdw YAl ABnily sUHA F WH-A olER Ved ARl R,

Al oo™l Glal drédiel ot dRuadl AlRlsly vReHAAL dUR Ald B, 251 dUaL W2 el
Gl Aaald A ARl Bred oo 9. As al 3ol el ama w2 wsdl qed 4uadl
Al ol 8.

LBl 6lRAL 6L UALSIRL €1 8, Mg dl Alaliv Hlwel sUR 2 ol Al Gell AaaAIL,
AL AL Yoad Rod o, ARl ol Aesidl 6iegl, AASL WAL AAL wd B; FUR
BeSlrtl URL WA Vigddl, AW, AL ABIRL, 5% ABWR BR B,

AL 62 A AR 6N ¥ LSS elllas aa Adl, uid ARl QiR 3 daseas sdl [y
AUAL AN B,

ARl o2l 251 A A el A Wl wudl wAsY

AR ooaR-l cuva 25t ouotel AwRusly Masdl 3 ¥ Gl dradl A Al dwsHl w1dw
B 9 dril AL 6l Bed Rl R,

9.2.2 clalBisaizil (Characterstics) :

(1) ~uel oA 6L euaMl adyaMl id & : AR Bl oA 2 ABARA UL sAR.

(2) ést ouousll Pasdl 3 wbdd o © ¥l wsdl yed As al 3 ddl 2l €y 8.

(3) el oleAML Gl Azl wWu-wistdl Herl $lu 8.

(4) el e 3 SIS Aissu cllas n e, uig (Alay Weld Aes uav 8. ¥4 3
Rad 6es il SR, AWl 651, 22uma $4-dl B, b sudlail adl,

(5) suell A5l Ui A dal ARusld Al oeR 8. el d., 233l Bia, sia w-dl

(6) »UBLs A o5l Qs A el ool del arl wor sl 8. ¥3 3, sla w-l
ke, o= Hise, 2o3l (e e

(7) *lew cuoidl ~teusly AHsAl eaidl wEAl 8. 2 AuRusly -l AeuHelul ay Addd
glatefl v dra 2 8.

(8) usll ool AsAl A SHARIAL 2R 651 ugld A Audla Al siH(l:l
Bu 2Wdl 9.
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9.3 AaL3d el ;R 2w B -l s (Organised Money Market and Unorganised

Money Market)

GURAAL Bl ol 6L euatHL adAl sy ¢

(A) A3 gl oo (B) AR ARl elonR.

(A) Aalda -ui o192 (Organised Money Market) : 21uaAlRs el ooz gl Rod
oirs ils SRl AW Gl YA §8 Al oidd 8. elRdUl AoBd Rl el Rl Rod
Oies W15 O[JUL gl A O,

AR ool Yl dradl snadl W2 Rad oies 2lls S[RUL el 1l #3RAUd AR
53812 53 0. AR Rl oo™l 23l [Bra, ulBBie »iis Rulddle, sia y«dl Fal «wLusla wiasi-l
AHAL WY B, AABA ULl oo Uz Ad Aslad 2dg © w1 Rod 6 s S[RuL g1 (e
qd 9,

(B) 21413 -ul »1o02 (Unorganised Money Market) : 10213d L2l 6% 2i-tuAlRs
glatell d-l GuR 1S (s Arald Rl did el dgRall wsl s wRL-HRRL @R Aladl sl ©.
2L ARl o2 Rl Hlaeir, wHlHelRl, axdadl ol Al Al B, sl 6isl, slls adlqd oiid ©.
L 6H] 922 Aseril veud €l 8. AR Ll ot-{l WgRil el A [@RaRML ay [s
il 9, s A [EGRARIML YL dl 1A 9.

9.4 -ugl o122 w4l (Instruments of Money Market)

AR ool WAl wsdl qed Ags al 3 dell el €la B Aed A B Aemd, ol
WSRAL AEALAL QWR ARl ARHL A O, ARl ooRel you AL A Wl 8 ¢

(1) 203 [e, (2) SMBlue Tur, (3) A wwaust, (4) SuBlaa Ba (5) sia/iRa wHdl

9.4.1 33 (B (Treasury Bills) : 23331 (Bl 3L 251 WAL M2 -URUSA AltA B ¥ @IRd
AR adl Rosd Gies 2ils ORUL olglz Ul O, v Qsani 203l B el oo 12 v 4es
9. 2053l (Bl glL ARSI 251 2uo M Gl Al Had 8, 23l [Basdl uRusadidl alv 91 [Bax
5182 [Ray ¥ 364 (Rax dlawel Ass dradidl oL qd 8. a3l Bla g gu-t ol 8, 512 3
23l (B GuR ol ysarll adl e, qziael oz sl »ud 8 wd Yo Fud ud sal »ud
8. €l ., T 25,0001 23l (Be, T 23,50041 6lelR LA™l »Ud A Uisdl Hed AsiAsRA o [Bud
T 25,000 AsaAdMl U dl AL il 54 A2l dSldd ASERASIR HI2 A0 seald. 23l ofla ‘T-Bills’
als usL vlouy 9,

9.4.2 Sullua AR (Commercial Papers) : [Rsaxd 1980 ugl SBRlua AuR vl disBi
oirdl 8. A Rad 6es s SR g0, 199041 SHRlud AU oleR wil gdl. SHBlud
YU [Brinamd 2 gst duarll aanfgl dl edlds 6. g5l duolg Mo Raddid Al 9. Gl
vuldl BRladl slulde el 3 Fudl Aweusly RAMR Haod © d sl Ul 8. ¢didelly Atk
8, adl $weiecld w8,

Sulail 2 ARugl Al oMl AL Ad Ba w1 agul ay A addl Yed W2 ol8R
wdl 4 8. suBlud Turd Rod o 2ls S[RaL gkl a2l 2 8. d T 5 alvt 2 d-lL 2Rlisul
qzlagl olglz WAL U 8 A A SIS TUR, OwRglud TU A SlUiRe UuReL U vel
2L €,

9.4.3 gl WA (Certificate of Deposits) @ alugld WHRMaL Biiedd, srdidrely
WA 250 U0 ARl Haddld A O, Bid dwdl olesl i Ausld A s Wil w4 8.
oisul 3l el Yearfl awardl e (Fixed Time Deposit Receipt)ell atugld 3HISUA dert #A4dL
. Bl WHIBA idRelld 2 Al asd ©; wuR il Yed-l awmsdl 7l gaidelld el
A QAL wstdl el BRd duRl oiesia dusdl @3Rud AduR Sedls adld vl eliR uisalsdl
AL Hd 6, ARl wRadl Bad 2iomi il T 1 dam $idl s,
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9.4.4 Sullua Bra (Commercial Bills) : >4 el He vileddi 20d QU2 He da-R
Quidl wml wid wleiz Gu SHBlad Bla av 8. SxBlud Bla eadideld © 2 dal
@Rl Getid 8. AU WU Yyl Ysaaldl Biardl g 8.

SHBlud Bradl e usil 9. ¥4 3, RRHY s, €4, 2ideslld [Bia (Inland Bill), el Ba
(Demand Bill), (@22l Bia (Foreign Bill) ad13.

12 Wi dUAR UledR GUR @vl AR 2L [Bia ‘Quidl [Bie (Trade Bill) ot € 2t 2412 quizl
Oes L [Brasdl 1lsR 53 AR 2L Ba ‘SuRla Ba od 8. Quidl A 21 Bad qaia sidld gaidl
WA B, % G ARl 3 W3 dl wensly el WA Yyt qadl a3 8. Ak Ad SRlug
(B 30, 60 ¥ 90 Rau-dl yed-l €lu 8.

9.4.5 sia i AR udl (Call and Notice Money) : Auil 6§13 Rosd Gesrit Rl
AAAR AL 2L Ass Qs Anaddl w3 6, F Ass A 58 B, 2ol 2l A58 Rasl
Anagll w2 s s oflw Gxs wAdl el Gl & O, ol % Arsial A A UHEL AN90Ag
w8, sl sl uedl wde -l oo ddtad des o 8. sla udl wiaul sia udl wuA
ARA uel-dl Ade wd B, sl uedl wA AR Hell R S ARY 2wwuald €l -l

sia ul (Call Money) @ %43 25 o Rayd W2 el Gl suuai ¥ dai 2ud AA sia
udl 5¢ 9. sl Ul A s o RBay Wl daeR 9. sia -l wdeui Hiel ewdl eiesl o eydL Adl
Sl dd ‘Orer-6ws-sie H+ll 52’ (Inter-Bank-Call Money Market) 58 ©.

Ropd Gegeil (s 2R ol o AWl 6-glad 258 UHA HHRL Andg W3 8. viell Assel
29 voetadl ol ol oies 3 ol WA arudl A5 B Al wAl el Gl A 8. gsul ws
Rau-dl diqd 22d sia u-l.

AA udl (Notice Money) : a3 24l 14 Ray M2 Rl Gl il »1d ¥ vyl »id
at AlRA u-dl 58 8.

9.5 4dl 1R (Capital Market)

sy oo (Financial Market)d Hvucd 6 owoliui adllsd s3 asid : (1) 3 elar A
(2) Rl ooR. A oML 6 oAl A WA B : (1) walls oo e (2) SRl oloR.

9.5.1 ¥dl v2A2-0 e (Meaning of Capital Market) : 3{l 6012 3 3d AolRd taR B 3
% el oadid 20elBls AeAL W2 ) a3l cldln Y3 uld 8. ielBls Al 12 dleuduounl
Y eldlag Wl e 8. 3l slonrul dioll sl ol Fell ¥ AR A Rel-uL dui wy
8. 3 oo A ol o usAl Aeusly Al W ez ® Fdl 3 By (i,
w5130 alellAl Hdl oo wel sadiA dllla vl 2lRls sl qeezu oA 9.

9.5.2 aal@sdizll (Characterstic) :

(1) aion sunul 3 oldla e olR 8.

(2) 4l ool AL AR A0, 2andl kAL, ALEBLs AL nlA{lR10
el %, A3, o= Ad3-l AL A D,

(3) eldla alow sumu-l al-dll20ul s wy 8.
(4) ouddl 3l o Gur Aol (A 8.
(5) ol ¥l 3 92, REruAl sl S20iedl (Transfer) wd 8.
(6) wensla Masda (aHlqelall) dadt »ud 8.
(7) 44 slaR o cwdl adudg & ¢

(i) wals oo A (i) oLl elAR.
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9.6 Was 4 t1mR (Primary Capital Market)

9.6.1 18 (Meaning) : 6teix WisdMl iadl Adl ool ooz 8. 2l walis yd
o2 dl {l{Rluild ok (New Issue Market) $€ 6. Had dvid 6lélR WsdHl 2iadl -dl
{02l Qua ol glatell AsisiA ot dl el Wl a 8. ydl cida Gle
sal Hie dl Al dard R xed walis il onR.

9.6.2 AlalBisd2l (Characteristics) :
(1) <Adl ool el wisald slonr 9.
(2) el ol dawe wa © A AssA Wl ab B,

(3) Walis ol vds werdlpl O, dl 3, o5 (bl dls A% (Book Running Lead
Manager), M2l %@ (Registrar to Issue), A4 scld A3,

(4) Al % cel [Rstiuuat gl walis 44 swmal Ysami 2ud 8.
9.7 Y HAR/A G (Secondary Market / Stock Exchange)

9.7.1 & ¥ uHYAl (Meaning and Explanation) : cuid-l Al gl 4 way AR oo+l
AL 9 galsS, 1875+ [Badl ‘4l AlRa A2 2w 25 sllsd A RAAA’ (The Native Share and Stock
Brokers Association) dil¥ 48, & 1% Hoet§ A2 61 (Bombay Stock Exchange) dily »llwuy €,
189441 2ueldle A ol A Uy,

A2 6% B s Al AdL B 3 F A ecldl A ASLRSIRIA AR, BARAI A 2wty
A0l wleal 2 daarl ylan y wd &, Adlddl sudlaiqd sad ez dwe
W AARA oo 8. Al vidle-dae Wl ylan suudl gl Hed A oAR.

® L. Vd. -l wruAl Hool, ‘GR oo 22d 2elBls wA Aeusla el <l 3
Sl 9R, Rolar, w61 {0000, ARG w4l wilea-daal e aa.’

9.7.2 @51l (Characteristic) :

(1) AwAdl iz A : adl-dsilAl delddl Fudd 3 Fdsel dlaal 2aH
widd]l inddl suide el 8.

(2) sl HYRL : 19561 AHlA0R 2R ([Fdd) HIRL AAAR TR ARBL 3w AR
qoydl Aaadl W3 8.

(3) Al3a t1omR : gl 3 adit Al 0L Alel W2 AABA oloR B,

(4) UOUUE : IR G1oARML AlLEL 52aL HIZ AR GARY AGAUE A W3 B, IR 61AR WA e
el (AR sald) ¥ AR GARHL Alel 53 .

(5) o0y o1onR : 92 olar A AWH{llAAL wdle-duRl W2 A AR R
8.

(6) 2ol Alaell @ ¥ 2l Adlaell 9 ool 4 €l ddl el
AlEL R GlRUL AL 9.

(7) duant : 92 ool dadlde A dAEA AAIES {0 gIRL WL O,

(8) UG R $35 ¥igA : dAwas HsuAd W adell Brd wer-dl Al gl wedl WA 585
VAL W sAd O,

(9) caqansle Y] A2 oA AarAslY Wy N8R Sudl a3ud €l 8.

(10) 2R oo [RuMA : ouRdrL ol o AR ol R Aol dan 2l-03) s (Frams)
4121 [Securities Contract (Regulation) Act] g3l &1d 8.
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9.7.3 $141 (Functions) :

(1) dadl : l-edadi-i wdle-dal W2 SR 6 Add R Y3 Wl 8. AR 528
Al Bl WAEL aF & A QA WP V. AR GANR dUR GAR YF Ul sleuell AL wsH ol
8. ool detdiedl oeL wiudl d AR el Ugtad sl 8.

(2) ol yeuis 2 l-lal Hidl w1 Yrasid 2R el yeuis
s o . AstesRL dusll Az yer el 1d 8. U1 A Qs wsL -l
yedist Gualdll 4 wd 8. x wRewll al & sudl gl AndR ad Rl adl-olldilg yeis
AL HegTaAl 8,

(3) ttadig, HAHL 3uidR @ Aol F Alapil WA oudl 8 A lleldaiul sl s

6§29 & il Al Al WRIEL A5 B A Al W . duddl sadid Wil 3uidR wu 8.
(4) ¥Q ugui weRell : 92 soR W A HAd A% s e, uid M0l wRle-
Qe e qY Y3 ud 8. HA awnl werell 3l s Fewd 8.
(5) Aewi AHdl : A2 ol Aledl Ml AAR WY B, IR oRUL 51 Sl seldl
Aol [Rastel A dusdl oyfist Foud O, el Aleivil AcMd Ad A 9. Alelil A o2AAL HIRL-
QR 2 [l AR adl gl AR 6 AseAsRIA Alell wadl od 9.

(6) ¥l tioR-l [Asa @ A2 oA SRA Wl oladld 2EiBls ndle ds awll wsu 8.
susdl 2a3u-dl GeldliA alowououdl 3 Holl W\ 8. wetdidl oAdiA Sudldl {2l Asal Hie
WetllBd 53 8. 2wl Y oAl Rs A 2axll 2Uls @s el wsy o 8,

(7) wglal s Hi2-l AAAS : 9 62N d-l AA Al ugfdl saL W2 Aaddl Y3 ul
8. gl A oAl Al AsASRAAL (B 2802 53 w3 8.

(8) Uzl W2 %33 Uddd : dgRd U2l AR AR Ddd AV D, Al Alel W2 sl
woaeHl ¢l 33 Adadl AR o yIl ul 9.

(9) HBA Y W3R : [ARY uasAA Guddll 4 W d usiRdl HRdl 42 e Yy ul
9. el d., ARl BHdul adl 5351, Mlaoll2aiiAl wle-duedl wae adl Hledl
AsASIRL, Su-lall, 1R, Aolld Gualall 4 w3 8. 1 ol HlRdl s 20RLs I, el
“AlldAl 8sdul Guuldll 4 Ul 8. i Guld Su-dl 24 Angel 21Rs uRRAM w4 [Asn yad
8. sudl 2Rls wRRAQ salad AL O, 20l Ao 2usdl 20Rs WRRAM suladl watalsl
PR

(10) 2l Alaell ¢ sudl d-dl ol Alel A2 oML WA A Sl Slu
dl Sudl d-ll el Adluel 22 ol sAd B, Asesd A apl-elda il ay
Qi Slu o,

(11) AsaAsAA HWeledA = dell su-dlai-l wRd A2 o7 A5Bid 530 nd 52 D, 2
WRAA 203 As@siRl Fely 50 93 8 3 56 dudldl -l Asw wy vWaa ¥d 8
W 56 Su-dl-l o{l-lldaiul Ase A Fq 8.

9.8 332 vl vaid (Concept of Demat Account)

MdsloMl Sudlall ddieA otifas @3U o 92 (Physical Share) tudl ¢dl. 21 912 swA
73U Gl B 2L AL ol AR ARBI2 sddl. -l Freiedl w2 3wiedl s (Transfer
Form) g, Wdq il d-fl w18 olllds A2 su-lq slsaal wsdl. 2 ol [ dis]l 214 saug-s odl.
alllas @3udl A+l dsellsl FMaral Hi2 Rl Zdl 3 4R, Rerar, ollws, A5 sl
e adiR HAsgIFs @a3U Anadml 2ud 8. Rulfledl (Depository) el 2 clilds @gzu-l
Al uilA SasgIs @3U Aadl v B,
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RuRRucSHa ed elilis azu-dl a4l se: gkl SdsgiMs 2l 3uid. U
RuRRucSHauAA 25184l R (Demat) dld louiaidl 204 6. Rulfledl wiRl, 1996 (Depository
Act, 1996) 21=qd As@LsRA ollds @3U vyl RURRUASHS @3u ol qRel sa-dl
sy Ha ©. Aswsy BuiBed-l Aal wid sl i dl ddl Ruofledl wlRu-e (Depository
Participant) W RH2 vid viidlad w3 8. Rulfledl wlRiu-e 3 Bulfledl- wFE 3 Ay 8,
Ruilofledl wicirt WAl 5 o2 wrsd Rexdl Adl 2ud 8. AstaAsiR Bae vig vilewaal e [@xidl
52d sl el Rulofledl wlBRiured g w3 8.

9.9 RBWfledl (Depository)

9.9.1 »? wA UHYAl (Meaning and Explanation) : ciird™i su-{lail »iwad nddl su-
Ruifledl als sim 531 ad . RBuifledl swuel 2ierme, 19962l amami 2uedl. Ruifledla d-dl
sl 23 sl udal Aol (SEBI) wiell Aluelld wwiausy daad wd 8.

Rulofledll sl (Faiotet Rulofledl siuel 2 Aoll gl awd . anw Rulofledl wBami
Rue vud 2 RBulRRuaiddaq 3w e 9.

Rulofledld wialis sid olilas 2azu-dl aflolald SdsgiFs @3unl ulRadd saud
wA ddl Sadsgilfs @3d Aaarll sad 8. 2 Guld a{l-elllaiAr el AoilfEd Al yil
EIRCTE N

MURAHL StaHl oL B2l 8 : (1) Aada RsdRR» Ruofledl B¢ (NSDL - National
Securities Depository Limited) (2) a-2a Rulofled] aldRa (<L) [MH2s (CDSL - Central Deposi-
tory Services (India) Limited)

BuRlsd ol Rulofledlail Astelsiz/uesd duedl waFB 3 s val yerdlail gl Adl 20l
8. %4 Rulafledl wlRue & 8. oiesl, Aensly A, dedid Rulfledl wlEliue a3y suellil
3 us V.

992 dudd RsuRd» RBufledl (423 (NSDL-National Securities Depository
Limited) : <. 2. . 2ld. 21 su-dl w2l 2l 2qiddl md su-dl ©. d-dl diuel Aolul
199641 a8 edl. A2 vd.Al @UAL AAAA W@US5 W5AA w1 S2dls ALusla AALLAL
AUl sl el 9. A dA L ola Al @Al Su-dl HRL weqd ndR Sudl @3l gddl
dlnel d- Al dAlds Hsa (Board of Directors) gl did 8. .. d-i sl dsi
gl Rl RBulofledl wlEliu-e gl sud 9. sl ayaid Rulfledl wlRiu-e waedl 53 8,
AR 3 Asiask Asl wAl As@sR 5l U2 AAAAABAA s Ad 58S vl ysaalsdl didl
el Rulofledl WRRiu-e Atss/Aseisz wAdl sl U2 254 ayd 53 8. 1 A RuRRuas3ux,
RuRRuaddaA, Sasgifs Ad Aleldl udiae, sl A i oll4d A ALSSAL VLMl %™l
iYL, Alssy vid B 529 AR Adl diad Y3l i 8.

993 &";C-t Buofedl ulalzia (S[3w) (af2s (CDSL - Central Depository Services
(India) Limited) : A-2¢t Rulofledl AR (S34) B2 (RILA2AAAA. )L 22yl H{ous 902 elonR
A Glesidl Aol 199940 srami wudl. AL A Ad-Al G As@SRAA Qlaysd Adiil
Aamd Ad Yl wsadl 8. da-dl 0l Amdar WERiueedl wel avdiavd d-dl deruse Gur wRig
52 8. AldAAAA. AUA ARAHL s Rubfledl Aal yil wi 8.

AHA 2ol AL, v ARG AL RBUofled] wlRRue du-dl wd Sasaisell
AAAL slaledl ASASIRIA 82 2Rl Buidilel-dl ddim Al Guasy od 8. si.xu.d.uid, i
A dAu Al g wal e35 AA8IR U A% AW 9,
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9.9.4 Rufledl A« (Depository Services) :

(1) BuRRucarsIa x4 RuRRucarsSdaq : Aswsidl ofilas azu-dl loulzi
RuRRucSHUA gl SasgiFs 23d wad 9. RHe vidiml gHl4oulzi-dl 2amasl 53 6. wReud
o{l-oflZl2Al A1RAS wcll 3 A daldl o Wl Al 2 qdHL Buloflel el canas
sl olws owud. RHe a3l yuaddl wel-ldaig Astasidl d20 i RuRRuaSHIu wat
38,

(2) i WA NN U 30l @ Bullofledl Ad 59 Anl-oulail $2eieel
»sudl Y 9. s s (Paper Work)Hi 821l gdl 8. clifas -l 3eiedl Al Asouda wsil
g2 wA 8. el d., otladl 3eiedl, vHlysd RlRazl (Bad Delivery). il GuRid stasizA eaedl wal,
aule W, g3 w3, 3 &2l adlHl siad A 9. Rulfledld 5129 $5d 215 AR (Single Share)-l
yoL quiz 4 A% .

(3) werdl B iz : Ruofledld s8L Aletedl wdiae sl wn O, Rulofledl wlERiure
(Al F0ieddl Beudl 53 . Aleldl udlde A did ¥ AHAR>0 vladl Ass Mol Aax
8. AstaLslz Su-dl WA wA-dasz scll 32 Wl Al A oMl AHl-R02AAL Aleldl udiaz
[Qlat vasil a2 SasgiFs uglied a ©.

(4) W8S vUAHL UY : AsLeASIRA Sudl dsel HadusL ol AR, ¢5Hl AR BURUd %8R
GRELL glRL sluadidl widdl AR SAsIRS Ygladl AlesAl vidHl wHL 53 8.

(5) 20RA Hsaudl uarag : 00 203 Hsall 20 U2l Gu died Aciedl Adlay
w1 B,

(6) vug 2aBid 3 oiy sadl WAAS : @ioll AU W2 UL Fel- ALY HAAL SIS 512U AUl
AUY Y vl ol Avd €l dl vilg dedl uHY M2 B sl woas U B, A3RAUA vAAR
vig ol el sudl s 8.

(7) WAl Al 7 AAL = w20 WA AsoUAAL €35 AASIRAL it RH2 vl AN
8. WSl AAAA ¢ B A ATH AR Holl A5 A Ad AAS 52 D,

(8) AsASR 27 Ul Y8 a2 58 : AR oML Udl AHAANL AL Ui w1 el
UdlaHi AsLLSR A udlazds (Clearing House) 42 54 a3 Al 2l 6.

(9) S22 gl AR : Bulfled] d-dl Bulfled]l wlRiue gkl AslesIRA S22 glRl
augell oud Adl Y3 Wl V. Awes d-l vudi-l Searnl Beell ledl wIl wi 8.

9.10 2l wg-aa il (Trading Procedure of Securities)

gLl Al uddl ollRd-l AR oML A sl [Hud add AR ool $dlR (Floor) BGux
AU Adl. sl BuR vedl d ol Wl (Outery) i glasdl [alad Asuail gl xllxii-
Alel Sl Sdl. & L %l UIuARLd Uglad e iqdaisS< (Online) 14 2141Rd (Screen
Based) 9as52lMs AW uaul vARacail 2udl 6. oudedl o4l % AROIAUHL 2AS dAUIR Wl
§URACHL 9. AU W5 WSRAAY 2 2AR-U-51622 (O.T.C.) 544 3l dl d¥-{l eu-t-l
A3pldl ¥ Wl AR iAdS duRr wal u-dl 9. o AU A Audd @S
AsAAY AUyl Ayel @y AUl (Automated) 1+ 24Rd duiual (Screen Based Trad-
ing System) elvd 53 ©. Audd Wls 2sAAAAl Wl 24Rd durual (NEAT - National
Exchange for Automated Trading) d3l3 2+ He§ A2 oloaz-ll sl HRA dwikual (BOLT -
BSE Online Trading) d3l3 oy .

greadie 2[00 yad 518l AsASRA duedl AnHlA20 vidadd vlEl w1 Al ay 8.

Brerntendl Gualol gl AsteLsR gl ANz vle-dueidl 28 Adl A ysadl 2ud 8 3
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%l AUHE eAld glRl A, S AWML AHlRIERAAL wRle-dawidl wEal A wHel aeudl
AslA.

(1) Rz vug vienad : Ruifledl wlRiure wd B2 v vidad w3 & sia 3 Rde
ol 2AAL % Hrede Gu wls-dURldL Alel AT AZ O,

(2) widlg-AaRl 2082 : Ases/Auel ¥ Al duel sl Gl d-l i8R sdiaq
Ul W3 B, 2R Hsdl auid vile-duanl uds e €ls cud 933 e dAd weuddl W 8.
ol wle-AuIeHL 6 WsRAL 28R SlU O :

(i) MullRd 2082 (Limited Order) ¥ ¥4l ey M s3]l Bud 18-l »ia wy 8. wile
wal ARl Bod sl seHl 2d 9. 925 AslesRl (Retail Investor) it ¢idlor Al (Fund
houses) L UslR-l L8 33 B,

(ii) ooz 082 (Market Order) 3 ¥4l eHl-o0RlAL 2301 2l GUR ¥ Beell olld FRUAL S1d
wal oloMl AR ¥ Bud wowl adl ¢l d Bad 208+ siva ay 9.

(3) 2080 AHA : sead Alss WAl IR HA Med cad - M K2 D, seud AR
oMl 208 4 . sald dldidl >Zuxidl aes adl 2idas 2R gl AlEl s uF B,

(4) $:4 (Contract Note) : Alesl 08 WHSL o{l-o(ldil-l wle-dueidl AL A
yedl eclld d 230l i FHL 52 O d- s+ (Contract Note) $& 6. sA+14 % [BaA AlEL $cUH
2l dld A Ransdl ydl 52 8. aHi dd ALEL dalHL 24 salsil edld sA-UY ALesAL Hisdl 2l
8. 2L A+ AR AU, d-l Aval, Aleldl cna, 248 ez, salell, @l uidi 531 43R
oRudd ¢y 8. sA-UY A Alel wd-ll ey 8.

(5) Aerdl vz : Al wle-duia-l Aleldl udide Hois 9R MUl udlde ¢
(Settlement House) gl2l %ld €. %413 AAAd Wls AsqAHL Alell udiae Auda RisaRs
(5aufRaL siui3at (NSCCL - National Securities Clearing Corporation Limited) [Feuid €. i€l 3 duiR
U dell ugldl Bad Aleldl udiae a9,

(6) sH-l ysagl w4l Aluell : % Ay Rl wAEl 520 € dl A U2 Wl
ysapll U-6 (Pay-In)+l Rau udal sdl W3, A A s €lu dl V-l Ran udal 9+
Rlaazl udl w3 8. Aled A+l wEl 530 ¢ dl U-2u62 (Pay-Out)-tl Rad dd A+l dluel w
8. - dae 54 €A dl st U-2uG2 (Pay-Out)il Rad Al woll oy 8,

Y-l Bad ied 1 Rau 3 % [Rad dAal AR+l Aluell A+ da1R A2 6o Heael HiRsd
539, U182 Ray ied ¥ Ray R udledizd A+l Alusl IR 6oR 53 O i AR AAARA d-l
$H sl wuaml wd 9.

(7) Al udiaedl Awes QL : ol-el0AL dulel ABPNHL celd ALesA G5 gl
el 3sarl 50 2 Al wRElAL AAML eld ALesAL Ges vitdmiel -l 4
ysagll 522, RBHe vudl gkl s Aleldl ucidedl e sl 2ud 8.

9.11 Asll (SEBI - Securities and Exchange Board of India)

RisyReD wirg 2suidea olld 2l S[RUL WRL, 1992 2+l o=y2udl 30, 199241 A% Aoll
stuzAR Ad Rl 2idl. d-dl Hou 20EA Yoful 8. 2w d-dl wels EA slasl, Red 2q
A~tSHL 20del B, MRAHL 2ddl R ol Faud sz Aoll suBa-l A B,

9.11.1 ¢l (Objectives) :

(1) {lol020HL Ast seURpAAL [Bellef @R 524,

(2) lloll2ilAlL ool (A5 Wl 2Aud,

(3) el ol (a5,
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9.11.2 51l (Functions) :

(1) 22 o12nui adl qawg Ramd @ Aol 92 oeadal adl Q4 21 oAl sl Gur
Frama A 8, A4s8l sl Fudl w1 qeleRisiid wad 92 sdidl, el sdidl, 42 65 glal U
8 3 Al d 2l [daw uvt 8. deealdl a4 sldl Gur AABRS Hgw A B,

(2) AsrasRAw Baid @ : Aol Haod s -l Asa s-L As@SRAL
(Bl 2@l sad ©. suel A58l sl AW i Al wart el gikl sud 8.

(3) nenellaliAl Aigel 2 Raud @ 92 o2l sl sl HeRelpll Fdl ¥ wdwe G5,
dredld, Neteaid, Wl 12 R+l el 52 O A dudl sl Feae 52 8.
el wie didlid wwdlEd usL 52 9.

(4) w2 530 el 2 Fam g2 soll dbel 219 Qe sl Ruud 82
0. 2 W2 Aol wudiRel A8l sl & ¥ wad A §8 2 B,

(5) sueysd AUR 6iY s2Aqdl : AR oAl N AL Udl sueysd AUR ol Ay A AR
%33 wdl a4 8.

(6) ecudlll el 28 sl : ¥ A2 eeudl AelA A58l s2a Rl A wlelisd wad -
52 i Aofld w3 AR Y wsaril Frsa ad dl dal inell e 82 8.

(7) sudlzlt A3 (Merger) i $ddld (Take-over)d [Ruu s2d @ AstasiAd [Rq
gl d He SUlolil B8 v ddld GUR [Fade A¥ B, Al ASLRASIRAAL AUH Sus{ladie
B0l A €l L A A H2 Aol HleRlsll s wdl 8.

(8) 282 aReli-t Ageiui HRLERIS : Al sudl wan avid 3 oRg add al
adutd Su-dl 3 oeu W2 ool viadl €l dl sid MR wad-was Hlellsnl ogR
wil 8.

(9) alRuun : 92 o2l 1Rl gL [@FUHA 41X d W2 Aol wucialla e 9. Herelal
ddsl daneld] Holl UL d M2 Micdls 21U 8.

(10) 2R @Al s1den oo dafy anasll : P, Febel 2 ARy wleRisel g
A2 oAl RRAAL A sldaHAL a0 D,

(11) AudlAl dw : 2loulsll eeir sz sudl, Ruiofledl wleRiuee 2 dleuel
Hlasal sl 32 wRud dl dw 53 6.

(12) 92 o2 RAAR 2 dwA @ A2 o2z Gu ctgal 2uddl Fasded was 2w @ 3
AR, A2 ool al ugla wA sl Aol sUel AR AA B F AR Al AeeiHi Aol
Fael 2 dw 530 4F B, #32 %oy dl A2 ol Herellail-l Yeo-ues, duid A (Rl
B2 53 8.

(13) welgRisvl @ A2 care A Qe sdld, Hadwe 652, Rl 28, Sul gl
{202l ud A<l (Buy Back Securities) @913 i3l quidlaud Aolal HvleRisizl sz widl

-

9.

(14) s 22 WwHRAS 2wl AnQal : A2 ool s3030 21 wgRizi-l el Aaqal
12 9 ol Wl (AR ustsidl 13uMl vedd Had 9.

(15) A $1A : Guisd ol o sl wABIs A 530 s A Sl Aol Aadad s
CERL R
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- - ?
| 2 wseml an g ol ?

ARUElY 6oL VA o RuslY oo B AlRuSlY ALl Mgt d2s 9,
Allsld oAl YU HAGR A ARl oAl AHIEL Ad B,

AL G12AR 1 UL AR A E5L SO HIR UL GedlAl Aaaald 2 il Hlaueie
oo 8. A5 al § adl 2ol uny W2 wsdl yed wRladl el s 8.

AalBsdiil : 6 alol, uisdl Yed, weiwnldl, GRS 0, As4L 3uidr, Tetavudl,
galdl AMAL ASULALAL 2R,

Ao w12 v VRIAUBA Rl t2R : 6L el aduidg B : (1) AABA
AR 62 A (2) RARA AR 63,

(1) A3 wwl onR : FEse Red Aes 2ls SRUL gl wd 8. 203 Bia,
ARRI2 2iis Rullle, sid u-l Fal -wsusly Alb-d-dl aHd vy 9.

(2) 2B Rl wenR : AAAUARS Slwdl S8 3= e R .
{lAel, WS g O,
AR G- AL

(1) 223 Bra = gsonoudl w53 03 9. qzial ez Wl »ud 9.
dReldl-dl o8l 42Ad B,

(2) SnlRlaa AR : 25t duousl ARl Fdl sdide 9. Sidle e oelR Ul
9. q2ladl elglR wsaMl wd 9.

(3) wuad wHRauA 2 Breddid, sadidelly 2 gsouod el Aaddid
Al B,

(4) smBlaa Bra : da cqeRiel Gead 8. Hardl da-iR wiledik Gu av
8. (B qaidld oies d-l Ass we yIl wd 9.

(5) sl 2 AR 1A : Sl wdl As o Ran el Aask 8. As ¥ Raudl
dlr 22d sid Hedl, Ul 24l 14 Ray 2 el Geldl A 2d 5 Ml 24d AR
dd Rx Hdl 58 O,

Y oloRel 24 : 2elBis Al W2 alol duoul Y eldasd wlidad 8. 3d
o2 AHHl eAdiA odslla Av]l 2Bs [AsHml Hee3uw o .

carl@sal : (1) aiow sun ooz (2) Ae-dl -0 (3) aelleldiul
Astel (4) Aol Fse (5) adl-wplAziAl W seed (6) dradl 1l 8. (7) a
L,

was il sonr : wals oard dl wl1eldig awr 58 8. 3d cida Glof
sl M2 Adl AHllRlpiAL dard s 8.

aslBsal : (1) adl el sz wdid (2) -l e w14
AseLsRL H2 wlel (3) veelladl (4) [t st gll Mg,

MA oo (AR0AAR) : clRde Al %+ A wAH A2 oo Hou$ A2 oA B,
Al -l duR Hied oo 8.

ai@sal : (1) -Andd sdile A (2) wsiedl 4yl (3) AARA oor
(4) ucuue (5) ol e (6) AHl0AxA-l iuel (7) duaq (8) wedl W
535 g (9) @ausly wavy (10) A2 oo Fud-.
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sl 2 (1) drady, (2) aell-ldaid Heaist (3) oladid yidui 3uia  (4) 3l
agul Herell (5) Alel Acmdl (6) 3l aonzedl Qs (7) w9zl sal w2l 42148
(8) uzl w2 33 Adad (9) wlEdl 4l wisi (10) aul-alllaidl iaeil
(11) A5 Heled-.

RBaz vl vaa @ RuRRucadda ed olllis 2a3u-dl ol s
glRl SAs2UMs 321l 3uldR.

Ruiofled] : Su-dl Wt 2vad diwde] sudl 8. Aoll wdell -iueld waLust Aaag
w8

AuRddl 6 Buafledl 8 : (1) Aaadaa (2) AL,

Aagdd RisaiRA» Buidfledl (&f2s (NSDL) : su-dl wil 2wad euddl e
sudl 9. Al <linel Aslui 19964l 48 odl. & drql sl d-l gkl Feudar Ruiofled)
WRRure g2l 514 9. Ruloflell gkl suaml 2iddl ol o Al siaudad. gl
AL 2 9.

Az RBuofledl uldRiy (SMHRu) [AMFA2s (CDSL) : §. A, 199940 2wlu-il
sl 2l d-ll 0 Aindd WERiuwedl agl qudavd d-dl derude R wRie 52 9.
ALA2AA, 2 i, 2. L vetAl S(Fd uaL 635 AasiR U %R AW 9. Ruloflesl
aly Yy wisarti stadl dxm Al Yl wd 8.

Buiafledl Aal : (1) RHRRucSIad s RHRRueasIad (2) e Wil
ol 2AlAl A 30tedl (3) Uletl B3l uclaz (4) Aves vl dw (5) 20l
ysaldl Aol (6) vilg @B 3 ol saudl waas (7) wlEdl-Al Al 21 AAe
(8) AstasR wA udlaes A2 54 (9) S22 gl AL,

ol A wdlg-daadl ulFur : viedl Ad ol widl sl Gu UdL Aleidl
UL, Y+l WALl 2id. ol o A 6NN S AW wal Hr2rne 291 naun
51290 AsLRSIR AHl A2 didens WALl »d Al w43 8.

viRlgl-aaml wlEan : (1) Rae vug vilawad, (2) wdle-daadl 208 (3) -l
§WHA (4) AR <Ald (5) 2Aletdl udiae, (6) Al Asaell A a0l Alusil
(7) Aleldl udiae~dl Ass el

Aol (SEBI)U gl : (1) AswisiRil Bl 2@ (2) el sr-
Qs W (3) -2l s Ruu-.

S 5 (1) 92 olonRul Adl dad B (2) Astisidil Rl e (3) sl
Aell 2 Fau (4) yad s el 2 Famd (5) sueysd duR o4 suadl
(6) ecudl-l iugll 2e sl (7) Su-dladiql %siel 2 gaadldd [Ruu- s (8) e
aReUrL Aeoldl HoleRIszAl (9) @ (10) A2 ool side oo dy sl
(11) Augiedl dw (12) 92 oo Fae 24 dwt (13) “lelisil (14) alis
A WHAS el Auadl (15) ddlu 518,
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Y

1. DA w2 el Al [@Qsey wie $30 qul :
(1) 25 ad % Al 200 axd 2 usdl Hed qaadl adl-pldxid ooz 2ed ...

(A) % sxR (B) walis o (C) Bl sonR (D) U8l 61
(2) AARA oo HEaA8L Sl gLy & 7
(A) Asll (B) 2 65 s [3ul
(C) Ryd dvs s SR (D) -ensly Al
(3) 223 Bl cliRd U adl S8l olelr w8 7
(A) Rz a5 s SRl (B) Roxd 6irs 2iis $=a
(C) Azd O+s w5 S[Iul (D) ~tusly Aeil
(4) SBlya Brady qeclnl 54 Qud v © 7
(A) AR A S, (B) Hai-l HagRidl Gead 8.
(C) Auidl awsl aaldl »ud €. (D) edidelly Al O,
(5) el oiglR wigani uadl el e R ved ...
(A) R G%R (B) walis oo (C) 2Bl 61 (D) Azl o2
(6) 19561 22013 52 ((Fam-) "L ad 92 ol sidl 43l daadl u3 8 ?
(A) 3% UBR (B) Asll
(C) Rayd dvs »lis SR (D) ~l2li uHist
(7) Ruofledl Rl sul adl axaml suedl ?
(A) 1991, (B) 1992 (C) 1995 (D) 1996
(8) Ruifledlat d-ll stolldl 23 sl ugal S+l wel Alnelld weua daad 43 8 ?
(A) R 6%R (B) 3% AR
(C) Asll (D) Rad a5 s SR
(9) olellalirl We-dARAHL J2dl WsIRAL 2R U & 7
(A) & (B) =18l () AR (D) Ui
(10) Ael (SEBI) suL stuetell ARl 2l ?
(A) Su-l Rl (B) x40l s ([Fam) HiRl

(C) Aura su-l uRl
(D) RusylRelys Aws AsAA=r 6l s S[[ul w2 (SEBI Act)
2. DAL UBAL WS ASAHL YU AVl ¢
1) usi ool Al wsdl Yed Jedl Ay el du 8 7
2l [Ba 55 Bod ol uisauMl 2id 8 ?
ARl GlRUL 54l RUSld AL duR Wy © 7
Hoif AR olarell AL R w7
ARl A AR [FaM Sl gL iy & 7
Rulofledl-dl Aczil Sl gl Ui 2 & ?

A~~~ e~~~
[FS T (]

=) B
S N N N e
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(7) Ruofledl swuel su13 vHAHL Ul ?
(8) e RusullRRa Rulofledl (A2l 2enusdl id six(lAl az2ild s af ?
(9) euRddl wuy Ruoilel s & ?
(10) A2 s 2sAA A HolS A olaRell Re WHRd duir sau Andl 2>lony 8 ?
(11) ae{l-oll2eAl wle-daw uEasi s+ts (Contract Note) »led g ?
3. AL Wl Z5HL st Qv

(1) RiaBd Rl o 2ed g ?
(2) ULl oL UlbAL sul © ?
(3) Rl ool suL AL Sdidely § 7
(4) sl dll 2w ARH udl a4zl oy 54l dslad 8 7
(5) A2 oo ol dradl @ 3dl Ad wd & ?
(6) 9 o2R sl »ulls uWRREQ culadl x07 & - 3l Ad ?
(7) RuRRucSHant »ed g ?
4. A AU YEIUR gL Quil
(1) 2ol (e vleq g ?
(2) 44 semrel 2l 2l d-dl claBRisdizil e 52U,
(3) ‘el udel «Adl Al ol ved WABLS 62 - AHAAL A WMy ool

AlaBLsdizl el
5. A0 wsll [RdiRyds gt quil
(1) i oo »ed 9 ? d-dl caal@sdipil weudl.

(2) R oAl AlElBisdpl 58 © ?
(3) 2R ooAR-lL sl sul B 7
(4) v qull :

(a) dada RsaiRR» Ruiafledl ([ales.
(b) A2a Rulofled]l R GRS,
(c) ell (SEBI)
(5) AR oMl ARl wle-dael wBuL Axendl.
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10 | | onulsul 20141 (Marketing Management)

2 useHl an g v ?

®  Mdla-l 10.3.4 [ad?wL
i) vid

10.1 oz u[%qu 8) (el Mt i dedl WSl
10.1.1 24 103.5 »ugls
10.1.2 oo uBail sl 10.3.5.1 vyd A+ a-ll
10.1.3 6113 WL A Ael-l dslad drell-ll WRay

10.2 oo wiul AaiansAl Qi | 10.3.5.2 dud
[Qeuarlail [ vudl 10.3.5.2.1 w4
10.2.1 Gewlest [Acuasil 10.3.52.2 o3l
10.2.2 Uelal [Qeuasil 103523 adud

A (Ain

10.2.3 aw [aeua-l

10.3.5.3 [sdold dal
10.2.4 ol [Qoeudasl

10.3.53.1 w4

102.5 Aurulss [Aouau 103.53.2 L s
10.3 i Fua RS
10.3.1 vaie 10.3.5.4 dugla
10.3.2 uslal 10.3.5.4.1 vua
@ e 10.3.5.4.2 uyfsdail
() a3 10.3.5.5 wRilg 2 ¢e qus
(i) QotleiaL 10.3.5.5.1 wRila-dl vaa
(iv) Wl 10.3.5.5.2 GLﬁ-Lésl.. .
1033 [t 10.3.5.5.3 ond2 dubl
S
® 10.3.5.5.4 odx Aus-l
() A Sl wRewl SIEET

Udld-il (Introduction)

HMS AHYUL WSS oAl AU UlZd ol ol B, €35 A 3 WL Ul e 3 Aal
adl sl w3Rud Aduaidl Add Nuct 52 0. 2elBls sl 59 Gaue Beudl adl oy 24
atssil walis a3Ruidl asuedl Adimar dll. ¥ uReud Gauesl yel-ggel Adl Yelal ol
Yl oL A Beulesl a2 ¢dslS w3 ul. 2sldllrsa silax ay [faqdiael detell ysami Hee
53, UM, WL Add Aal AWl 53 AesiA w3 Uelal v Al YIl uisaldl R 82 9.
10.1 onR ulsul (Marketing Process)

o2 UBUIAL €35 s Ay sidad, AlAdl A BRAIRSAL A S3AUAL WA SAUML 1A B,
Alesasl Uelall A Al AR 53 AlssA oul ASA Al Ul 21d 8. HiddlHl @anddl

A @A Ul ¢l oedldl d-l w3RUA Ul slealdl nd ©. 2w seald Yol Assl w3RuA
Adlnald wewad sid oo uBuL 52 9.
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10.1.1 ¥ (Meaning) : Gculet 5l Wl>ll 3 Acl vuudl Aell ol wsda da
wsiall Uetell 3 Al ASA d- il 528 2l del 2R Uelall A Al A% 52 8. olaR
WEAHL s8]l el s Al w3RAUAL WA ¥-d Uela Bisl wed qa cauga-dl wBaL 9. s
sl Yelald 23U ddr sl a8, dsdl vlealsan 3w d-ll Bud sl saml 2ud 9.
o2 UBUAML 6L o wasiAl Gedlesl 2 Alesl a2 (AU Gell sl »ud 8. w1 QMM gl
Bawesl didi-il qadld el Rig 2 8 i wesl Wil #3Rudl Add 8.

il (Definition) :

o HARS WHRoL FRARBIAA B2 Horol, UERoL 2ed F idl dridle ugl 3 Tl e
5 Al w5k Beuwes dreell Algs drs Al wd 8.

oo Wisaidl 2ugla

.I 020 UUHIA
(ugsin g s ?
A R AW @R nelly)
PIAE] Bua
SICEPR] WS
iy
Benesl Al 4 s (st PR el
A
SR A .
2w, Al Qa1 caze gl Rd4
CIRVIRETE]] - i I
Vgl AU Al A% 4
—1 [QARua Gedl s:d) -
AlsAus Asa
CIEN| AALIR

o 2l sy uA WSSo AL suel Hao, WERL A esl A Wl a2 adl wRRs
[Qlany 9

@ 2l Rv2eirl Rl Horel, ‘UL 2 AAdl qrdly GRadl wiR wsall uald © 3 Fui o3Rud
Al 43 ddl Qelall 35l sl sl W2 Al 52, a-fl Bud Falel sedl, drl oyl ysdl
A Al ASEA ASA L AHA A @G ulAl A9 sl AHdL WH B

o sl BRiu sledrel awRuel Hosor, ‘WBRaL 3 Al Awlrs wBUL © 3 Fui alsiad ol
Al or3Ruidl Yorol qerald Yelallg A% 530, id 530 @da Ad gl 3 Al RRWA 52
Q.:

10.1.2 o122 wBani sl (Functions of Marketing Process)

(1) enly A2t (2) Had 2sollsel (3) Wdd aune dds oiadl (4) ud-d wuslsw
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2 o521 (5) e v Ml sdl (6) Bud FalRel (7) *uasd WEa 529 (8) Hiadl dae sdl
(9) algrddagiz (10) saxtl dlHl adl (11) weusly qael (12) #dud (13) dael [Adeixdl eaza
(14) A (15) At usdl-dl Aal.

(1) sena dan ¢ ERAL Sl oo Aelad 3 wan sl O, A Ad sl wsid 3 2
WEULL st (@ Al Aaaanl 2ud 8. dadl wiedll wRRE adl [l W Aaqqnl 2ud
0. dduid Anuul ol ol 2laua del wal GuR Gauledt dd €l R AUl 3edls vl
Wal B, ¥ 3, que Al 3 A%, s WA wie Wil ¥ Al Al AvpllA £ sdL ALSSL i3l
sl daadl @33 . del uHR eldl vigHid 53 wstd O, Al Hivy, Bad, ¢AstS R idl
HRdl Ha 9. 21w [Aldd uglaviidl Gudlol saml »ud 8. ¥4 5, nsnadl wald, -l ugla
AR,

(2) agd wsdls@ : aelar wa el gel PuR Gaukd ad a8 AR Had S
U0 AsEL S2AUML A B, A Hidd Asolsel dld vl vud 8. sedlsalR Boauest gal
9Ll 1A, dded Gaulert HAHl Sld, Al WAL WR Hds Gauled dd €l ¥ GaulRd 234 ua GuR
WEUL sl %33 Sl AR Had wslsRr sl wuwd 8.

(3) WA auAN Qs s-adl = aellaiz Hdd QUL AU oldlddl M2 %33 wEal scll W
8. 2 UWBAL AHA DA S12AL HAAL AAS R % 5L 219 B, HE QUL 41U oixladl il
o (Bud adl ond 8. wesdl w3Rud Yol o WBUL sl 2ud d g ¥33 9. el d., vl
AsYsl s2dl, sulA usadl IR,

(4) e wwelsa 219 asllsen : e wnelse 21 Ad WBa & 3 Fui wa 3d ddl
BSU Al HIRAHIREIL A58l SUHL U €9, HIA HizAl HIAKIRRLIL Al $8, 321, 3Y, 14, 9lle, UNSdcl
A3 H2Al €S a3 . uell Ysielnl A1 wwellsel vel %33 oA 8., adllseid sl wwellsad)
A o sl 20d 8. adlsrimi yel-yel dpaadialal Hd wadl aollsd sl 2ud 8. dell Hiasdl
Al Bud 58l ad 8. 2 sl wdell oy Bud ayell asid 8. el a5 A uxiellsedl
s 519 Asill Ueladl oadl Gu QAR aBl §. ellddl Wdleldd aollsa g AR, oaR
vid 53 8. elBls Gatedld aollsel aurdly wawL A (BIS) 2 8,

(5) wa w2 [Rau-dl $dl : 21 (Mol Geutes-l Mad sRsiql vlagl xao ud 8. e
w2 (faudl 2 ud wr ysaml 2uddl (Al o 9. ALes 2L OUAL AR ¥ HE 2an 6.
el s3al wad 51280 Alest ondl Hal ddtdl 4l Rl s3en wadl 2dwud Al
53 asn 8. Rl e ua aesdi delasdl dpeianiidl sudl 20l 8. gell 4k Gaues dldi-l
WA AH wRl U 9 % oles sl A B, el slSuRL AU, [Raudl, o, Beules s
5 R dad asw.

(6) Bud [RHiREL : Gawes Yididl Geuler 131 [AfQH UsiReL Wl vielr Aad 8. FHi dxl
Geule w2, Had WG, dlil, [Adel, dud R vl A scMl 2 8. L UsdHL %33
slll 54 G AL BHd sl sl 20d 8. Bid [uke sdl avid axgell 4ial 244 ¢si-l
Budd wel tuui dami »ud 8. WEo udal Bud Mulkel 2eal w2 %33 8 % sluel v dg-l
ufFor u Bud owudl soud 9.

(7) mag WER 54 @ quR Hwan A viuald A ussiHl wusiaL Glo) saud s s B,
gellai Wardl <l Ad Gualal sl dsll ugla UEol Gu oAl 2ud 8. doeRl e3s delas
Uorl 3Ruld 28 9. UlZaL 2 Ul aoll $€1 asid. UlEan s12el Uetasdl Gualoflaimi uel Al
¢ 8. WHaA 519 Uelarll 8332 wal udarsell as 93 8. WolA 5129 Harll dRadl 2ia dpaiyal
AAALS W@ B, Ales Al Bud 200 v wd B, gel-gel USIRAL HIA HI2 Yel-yel UlEa
AMHLAAL GUAL A1 B, el d., s110, wilResdl R, Sl ool s1Al o2l 9913,
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(8) WAl AAE sl : ALss{l w3Rud oot Uel ool ysel w3 9. ueilai deladl
UL A YRSl 92 Addd Madd 33 ol 2nd 9. Baue Rl clam-l Hotd AL s
d 8. el HAsdl AAS AL 2A1As €A B, HiaAAL sl adl deadl waas e d
el %330 O, WAL s1dd 5181 Hadl €332 AW o B A WAl WAL SARUL B
W B,

(9) AguagR : slAEndl Yadl Fabid Ad 4o, dwr wad ass Yl usiuga x4
(ARl s2al dlgrt-qaelRl [QRH AL GUAlDL scuMl 2ud 8. Hid-dl 332 ol Hdl, 3ad W3,
gt HIAL A sl ML 4G AF B, el d., SR Galles su-dl Hlel s29H™L s A s wouidl olw
WY S35 9.

(10) Al dHl Adl : ddHid AHAHL Hid €53 MUl A HdAL AAS AHA 2AS
UsRAL AUl Gl Al 8. el d., AR, 201, desle, geasil s, ol g adil wslr-ll
AuHL el 9. Bules-[Ads 2L AMHL AL @Rl Aaadl sl dlHL A 8. wasdl dldl dal
Geotddl AetAd L5t AR L 1A O, 2wwyMs Boutesi-ladsl ol ), Pasdil i,
wsldAl dlil, eRuS dldl, geasll dlHl @Ol s wsAl dlHl Wididl 3Rud wHel
Bdladl €14 ©,

(11) -uRlifla aaran : sy AAlan-l onl o sl w2 %330 sialla Y-l azal sl
W B, 2l w3RUA Adinal Hi2 g Aeigly sl o33 8. eondly AAuad s sy
sdul Sedl el ASA ? 5wl ASA ? a3l oleidid wEle 53 33 9. usllar Hiwdl delal
HZ S0 AU HIRAHHL ANSAUL 5L 2d O, 2L W2 el ¥3Rud M2 21Ul cuql
sl U3 9. o33 uHA Aali-l Guactdl w oleld AALAAAL gl gl sl Fal 3 adud Aéla,
(Adel cqazan Gofl s2dl, WA alFdol sd, oloadly Al 59 adlR 2 Asan sald sid
olly AaAlds .

(12) 208Ad : Hidlrl gloedl 2L AR ARl Uil €8 MdAd-{l YAl s
21 B, NSAAAL 1AL R Ul Wsi2, SRS ANdAAAl gL 2L F-d Hul 2515
Bu2 Wl 8. WA UYelal UidL Goll sl Hgradl S0 2UU V. 2L % 51U AU 2L Ul
Assd Uerel Aal 3 A+l ndAd 2l Gl def 2isieL wd wioL od al oy 8. wellar s
N PO AY AIRS AL WA D,

(13) Q@ [dd@dl cagen : Gaules wAdl Alss WA Yel souel »id Bsudl Bud weid
A3 8. d el Qs Fuels 933 ol 9. wellar Gaes Wl adaeld s s wereld
(R Breal 3 A2y H2) Al Wil sidonr sadl 52 8. Ueladl WS AR el Qe
Al Goll sl 2ud 8. A Hadl wioL 4ol ¥ a4 §ld A Add €l dl [@Ader s o [sedl
GuUlaML Al ud 9, Herelpl glkl [AdReml el duidl, 925 il W aHuuR woll oy
d %33 8. Jeclsar Geaules Uldidl Geuledl A o ARl 51 sl €l B,

(14) QR : Qe A ol AAEAHl QMY WBAL & FHL W Ales AlucHi 20 2
quiel 5304 Wl el Holl oy, Al sl Herelpidl ol veradl dd 8. Fedl wHEHl
Q3L 2us4s Q ded A ay Wy O, gellair Gaues wssA Al o R 82 O, dwemi Al
§ARS Ad Alsddd qaeHl 8.

(15) Qe ugfll Al = dpel el WERod sl yel ad <, uig Agee 2 sl ALes
Aol AlesiHl sRael alendl U3, vilaol did ud Adl U3 xudl oledl 2iudl w3, @3Ruld
Wl sl Aar 4 wisdl w3 Jeels UeldllHi Aesl 83 de [ledl s w3 2Rs(RuR,
clafand, arddl, Asxrex Fdl gl ¥l 2sfise sl #33 €l dsl Wi A wl-l Adidl
el sl W3 Gewted Al uglldl Al w2 Aeas Qo) sd W,
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10.1.3 s1oa3ld w3 2 A qR_A) dsidd (Difference between Marketing and Selling) :

wgsH | dildan soadla ual Qe

612 Hel

(1) e¥D)] Alesl w3Rud ARl axg | sl sl Aal ¥ Yelasl
3 Aaled uB &30 s AN | RlRwy Bed dawe
W A5l AL sl WAL
oo uBuL s 8.

(2) SUAA 0e o uus sdas O, ddl | sdas AlBd 8. dui el
atssil 3Rud madl, Adl | g desal wAdl Ales
deial saadl, Bud Fule | wd divadl Badl e
sl A el ugldl | w9,

A2ALAL AHLAL ALY 6.

(3) Geal Alesid Adin Ul Asl | e 3 Adl-l dALL glRL sl
qoqal-dl . qoqaldl €.

(4) UaSIRL ool wBuHl e YR | vlediz A dAAR AR 6l
ULIR, dA1Rl [Ademl AHa | uasiidl quda 2y 9.
weRlal, ALLSL Fdl AwAs
YaLsiel qHdal w9,

(5) w3vUd | oy uBud s, oo | Gewentsl s ugl dawe o3

A id | doludel 43 4 A Ueladl | W ® i a3 Aaiedl dAe
Qe ugldl Aar Yl e | WA o yel ad au 8.
W 8.
(6) CRIEIN wardl Ane, Wwad adllse, | sdaa wallRd dad s
%32 ulo, wa u [Raudl sdl, | 3l o3dad 2l 8 8.
e Hldrfl 2382 A3 sl
ay wHiHl salla yd-l
%32 W 8.
(7) HQR{.\'{I Al Sl %Qﬁiﬂd WAALR UELIL ASSA ¥ d Ul AYALdal
(o oA s el ulansardl | Ml NARL S22 B,
YU SUHL 2 69,

10.2 o122 ik dua-l Qi / [@Qeua-ul [ vaial (Ideologies/Concepts/Views of

Marketing Management )

adatd 5L 2 x5S Adl. Al s Qs 2l O, SR A ALesi-l S9AL-3RULAL
ydl sl A w9l 8. 46 Alssu [BaArMRL - vaid 3 Baysld sl vld dudly sl
Wl WERoL w9l sl €l B, WERoml wudl ol €l Baysla Wikl Roua-uxil 3 vadl
a3 wloviaiil vud 9. dl Hud wi HEEHL Adl 1L 9,

10.2.1 Gangn [Acua-u (Production Concept) : U [Qeua-id Gaulerasl vad dild slomai
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21d 6, Ul Ueladl Wdl v Bud Gu oI HsaAMl 2Ud 8 diy Alss Adl delad weel uiedil
Y B, Ul Ol A Hetd AL dd L Sl U argl Al Bad 2 wadl %33 €l
Al L v HHAHL A D, 2L [Aetadl ol Uelgml S8 uel odsl awRidl yRu 2uuani
Beutest Hiddl el viewfasRid el i v ay Al 1o 8.

10.2.2 U1l [Qeua-t (Product Concept) : Usld [Roua-idi Ueladl d@iddl Gu @R
sl 2 8. 2l g el Al 2ud 8 3 wss Yetadl dpetaniidl 2undl 8. uid d Aesl
3RUA, uRiedll adlA il Adl Aol qvll qausla AA5HL 2 % s1R8L Yeladl dRldTiHL Add YHRL
Sl Adl qa 8. G2 deiadl wudl Ueldl ooyl Wl Glall Bad w1 8. 2w [@Qeuasid
WAAAL L AWl A [A51AAL 585U Add 82 B,

10.2.3 Q@ [dena-l (Selling Concept) @ il [Qeiarid duias] vad dd vyl
A 8. Fui dua-dl uBUL Gu U sl A 8. ASA sl A Usla wledldl A4l 3
USARL AU S2UHL 2UA B, H5HL HsHs AR Uglazil 2udld 8. dHY 2§ABIRS AU
A0, AUlBdad duiel A Al gladi bl Gualol sl 2ud 8. el dusdll gl
qladl 1o Glofl saul Rucil sl »id 8. dael glgrl dacll 40 Alesi-l Yrdl wlaeua
Hol asdl Al

Alesi-l w3RAUA GU Y Lt Al g el U Han AseHL 3Widld sl i
o WAURIL AL 2 9, ALSSIAL AN L v 2l Al el

1024 t1oadlu [Aeua-u (Marketing Concept) : 21 vaidd WSRadl v 3 quuaasl
vl dis uel 2lamalMl wd 9. 2L vaiadl Alesi-l w3RUdL, du-l udedll, 2dl, v adiR idl
AW 53 dd 23y Uelded Gauledt sABL 2Ud B, AULes olaR-l AN 8. d wdeld wd els
ugld Ales 3l Elu B uA d-l 208 o WERL AL AU A58l sl 2 B, ¢3sl sl ay
ARS 2 stdad Ad Wil Uelall gl 2 ALes Ay Audld @gd AL vaanl €y
9. Guastl vadl sdl WERAL [owanl ay yFs vaid O, FHL AsHA, Ass A AP SIUEL
2 B, ddild AHAHML cURdAAL dudly Asil Qo drgla Asia wERadl vad vudledl 8,

10.2.5 Aul¥s [Aeua-i (Social Concept) : U uuwas]l [@etadl dl3 ual 2lavaiml
1d B, Alesil F3RUAA WL U 5101 oy, Qe qsll sl 4. WERa vaani
Alesl w3Ruld el ad Adinaldl Udet Al 2Ud 8, U driledl Alesd, WYL A AR
alowouoiie (Ba v 9. Al W gedl Wkl ool wel wd 8. L [Aeudndl Haol e3s dasl
s oAU AL sl Al A sal ASA F Fell Al w3RAA Adiwd A valareA
ol g sl Ay, Qdl o wal A5 WBomi wilRes-l Gualol 2l sal & wA Gaule)
WEHL B iyl WL o ded e Avialdl da 52 8. WS duR vikls HA ual d a4
SlRsRs A QA RS A Yo G d Wil RarwRL 3Rl 2y 8. sud FEbid s Jeals
Al B2 20 el eve sal B, ddl o Ad dldia@il B Ay 2l UEURL ALY, AT ULNLL
i A ddl vl ARACUL vl B,

10.3 w3la M (Marketing Mix)

10.3.1 w4 (Concept) : Geulesl Uidi-l Uelalll 6loRML ASNAYAS eld 5L HIZ 2 AL
o 2sidll Avial W ¥ [ARY Al ays wud 8 dd Wil B s 8. Wil (i 2
gasirl A © ¥ WML [HERl €ld 6 2 ddl Gualol ALss AN Gloll 5dL U2 Ud 8. ollal
uylarel Guz qesly Asildl A6 ual vige €ldl e, uid 2 a2sl wend Al WA 52 B, 2
A el sal W2 WERAL Bradl Gualdl sl 2ud 9, oo gl sl dl eloadlu B 2
Al oo AL AHE B F ooadld G siud sal w2 Gualall oA 9. 2 o Brami
A ouotdirdl WA Ay 8 FA WEREoL Bsrl 4 P ddld 2ot »ud 8. (1) Qe (Product)
(2) BHa (Price) (3) [AdRel (Place) (4) »Mala (Promotion)
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ugial

(Product)
7}
Mgy wila fs N EST
(Promotion) Marketing Mix (Price)
v
EREL]
(Place)

10.3.2 Ugld (Product) : Ueldl ol Hd % Adl 13U €S 43 ¥ Aesi-l ¥3RUA Al A3,
Uelal 2 WERaL sidd Geota Big 8. ¥ gl Aes Wil w3RUUA A 23 B, dell Vel A
oy Al uBud i€ 8.

10.3.2.1 w4 (Concept) : Uelal (sl Usigd @dldl yel-yel Feldldl wuda wy 8.
oatel, W3lral, ail3oL, Aeifdol 2 duiel ugdl-l Al wnda i O, dels Bami aesi-l
o3Ruld Adinal Ae-l ol o Uil wnd 4 My O, dHl AAdl Uell ol ysdl, Uelaml
o33 325130 s, Axel uglel Al e, Yeladl AgeiHi sRUE FMaRel 52 A suoidisdl
e Ay B, Uelal Buaml 21 GuRid sulBoL, WL, 26015 a3} yuod WBAIHAL AL wy B,

10.3.2.2 (33 (Branding) :

%A (Meaning) : €35 Gaules Hie il ety sReil Ustaell adt wisal 2 sulal %33l
8. oll[2oL Gawesl ulassl &3 8 A dianidl vidl 2ud B, UL 1R Gaues il Uela Gu
SRl U, Ast, Bot ¥ Ao 2§ dd Rl a3 2ol 2ud 8. Assu Faulall
Al s ueaSYl vimvll oY 9; €35 YelAA M VYAHL U 8 % Gllws dild O UY 9. L sllwied
SUelBU Hiddl MOdl 88 MO © ¥ 255 58 V. L slles Uglad Rl v 20 B; w3
Uelad A s8] sl 2Ud R Ueladl bl il dami »ud 8. Teldd A S8 2AlssA
AAGR 2 ¥l Ule WL AU dq AL A B, A 2 Rl sl sl gellar Aesd
Faysl sl A 8.

vl (Definition) : 2413 Gcules 2wt Gaulesidl el Uldidl Had Addl yisal, delan
Al vl wF A Hadl 21t Gawtest Asd A s3I AS d MR ¥ UM, A, R, deR %
WA o o AR A dn Rl 58 B,

alBisdai (Features) :

(1) sul=3L glal Aesl d Uelaml dEddidl Aldddl e wy 8.

(2) (el scumi @Bl oty 320AL GualoL iy 8. v RS+ i 2L 00 551 53¢l Astivl
Gualol dalMl d 8.
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(3) s -issl srell sl Uelwdl UEoL GuR weL Al wud O,

(4) 2snel oles ey A Uil opRiadl, slaeldl, Gualoll, lddcd A Al Y
536,

(5) [Raudl 2 deladl 201l 2am 9.

(6) Fau-l 2 Ueladl MBs x4 g4 viau 8.

(7) Raulal sa Gaues Gl Bud o2yl 4l ad 9.

(8) duwRsdlxil Faurl s3el e ovsuell Al 23 & 180 3 wssiA [Raurlawn Ha Gur ay
eRIAL Sly 9.

10.3.2.3 awl&a (Labeling) :

v detddl Telad 3w ARAR HRA euladl saHdl gsdl 8 % walis WG GuR
Al 21 8. Aoid WA Ad Ueie Q] ol R ulRAR suld 8. ddl Qe a3
Wy, Bad, Gader-dl dilw, dxl qutdi deedl, qugsl 2 vl a9 oiodl ealadimi »id 9,
Aol AURAASRA Hee3uw dld O, Tela-dl Gualal 3dl fd sdl d dotanl ¥ suldd €lu 8. 1
Buld aellar delad WlEoL viddl e uel dsddl o yasdl 2uldl €y 8. eds doiani Yelal
gl UH €lg 330 8. Fedls Baulesl dold BuU ALs sRAe [Raal e usd s+ R
Higell 6l el Y 6.

sl
(1) Rl 2havaml Hee 2 O,

(2) el diadl A usiR (@2 Yl wledl 2un 8.

(3) auatasirA el (@Al dgwardl AlRd 4 ud 8.

(4) auaasik Uela 3dl Ad Gualaril adl d Ad yxnd 9.

(5) el w2 wusdeL Gof 53 B A A d-ll MdAd W2 A AlGdld Adl HIZ ULl Hee3u

4 ~

A 9,

(6) A -l suesly s llfanus o3Rud Ad 9.

10.3.2.4 U3[%¥9 (Packaging) : U3[%¥2 axqd uonadld sid 52 8. WG a3 wiRes-l
siaoll, stusel adl, sl vitul, wwdlsl dlu adl dq aranii »ud 8. uell odl delalHl
ASAAL-AL AR Al WEAL GuR 3al B, UL 2 Yelad 2welL 2iud sid 9. deiad WEa daal
o330 B, Uela ay wsis od O, WBdAL sRA WAl d-32 sl ylau E 8. deiw-il
o g8l detal ay ARl Ad Gudloil a asia 8. WEadl Gualol ndAud dld uel saLml
wid 9.

10.3.3. (3ud (Price) : dausly visy w2 Ueladl Bud sl sl Fely werasdl dlu 9.
oRHL AUAR A e oA M2 BHd Meadl oloid aud 8. Yelasdl w18 elasdl Gud
Rt Aol qAA O, Uil Bud afdi d-dl soml g2l i © sid d-dl Budul g2l adl sl
quil A O, Bud [aledl wBuar siduel dasly wsudl o2 204l Rl sl 53 9.
WsHeAl vlAs 3 Asidl 2R Uelddl BHd Gu Wdl 9. e3s5 2isH Uldidl Uela |2 dlwell
Bad <58l sl AS.

10.3.3.1 v& (Concept) : BHd 212d Als gL M 3 Adl w2 elllas, 2ulBls, wHbPss 21
WAl Adly W2 Asadiul sad Hed 8. Bud 2 Ueldl 3 Adid 2lls e 8, ¥ wvuy Ad
AlRuHl slaln 8.

10.3.3.2 (BudA 242 sdi uRuwn (Factors Affecting Pricing) :

(1) Qeral usdr : Gud Fulal Ael derardl oioid %-d Aetadl wsdr 8. et wsdail
sl WAl Wdr, Gauter W, adladl Wl A el [@Edeidl walpll, 9ol wHdL Ay O,
Yelafl Bad Assl sl velarll §6 wsdrn sl dal 2Ud 8. Adl del syl ysaml [Alaw
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usirll vl sl 20 8. i v Uelaell A Buanidl ayd sami 20 8. Sisusl Aol
Uelddl Bid d-dl wsdl sl Al A Avil wasi.
(2) Qeal w2 : Yeladdl qio wA Yswadl Bud Al Ad Adsondal B, Asladdl wio w2
sl R, wletualdl Avay, dudl vRlealsd, sRei-l Al R oloidl v 52 8. R
Yeladl Hiol ay €l AR dldl Gl Bad uvll wsin 8, uig o wadl Hio 20l €l dl Yetasdl
Gd 2l uvidl W3 8. xu ¢Rsi-l Aval ay gl 2l ¢Rsi-l Yeladl 3io ay €l AR deladl
B ¢sldl Bud wedl o uvidl #33 oA 8. A sRal-l Aval 20l iy dl Bud ay il as
8 v ay wHekl sl Aadl asy 8.
(3) tonRul gAY : ool stS wrel Usladl Bud Gu Al 222 82 8. 3 ¢s1S
Ay i eglel Aval wel ay dd Bedtes ss1SYSsd Bid v B, oAl ¢2sidl AL s, dUn
WAGA 520l 3 U HBA olelddl - adll gL AR Bud A58l s2aml 2d 8. %l oMl
el wlessl vot Al €1 dl d ¢l sl ay Bud wsslt wdl ad ad 8,
(4) AHR 1A sEeLsly vigal @ ¥ dusly Asn oML SRl oldldd $ld d A Ad
ay Bud ayd ©. val qasly 250 GU AR NS wridirl [Bd HI2 g 33 8. 2 Guid Sedls
2log-aRqpill ®ld Y Uddl A4-82 Addl €ld AR 8L SISl gl HsUHL 2Ud B e Al i
Aok Bud [Falel 530 asi AR, U1 d-ll Gu FsElaLs widl 4 8. @d- %330 sadl, W2,
R, dduist ust el S0 a3l dHi qMd wd 8.
(5) Gea 2uRd Bud sl s:dl :
(A)u8an A8l : 2ud Soriadl ¥l Rl €y A4 deusly s qel ot gt wel ul
Uelal ool H4l €ld AR Wldidl wAlpl d¥d Sl A Hédd sl Anadl 2L GRey
AL 21d V.

(B)otwiRul WwRLy 2ai Avadl @ aelldir oo [BRuml AbiRld ad Aaad w2 el
Bud asll o 206l vl 2ud 8. el 208l Bra ay sl 2usll as,

(C)edsSul 2sa w2 : ¢l vl ay du 2 dlg ¢dsidHl 25l w2 ¢+l Yelal

gedl o 3 d-idl gl Bud Aval W2 HdAsle wsd durR A4S oy ©.

(6) »ulls Rl : 2a-dl wadwq »ulls RARQ Yeard Bud FMalel 22 Hew@sdl ool ool
9. % 2urdl 2lls Rl W G dl Bud ay vl 2d 8 A A ool a 2ls Rsa
50 Heldl Rald gla dl 4y qeladl Buddl gaisl s 1a 9.

(7) wde adwys : wesi-l adgys Ustarll Budqn Rl w2 el a@ami 2ud 8. s
adeisil Aesl-l 24, wlrs, Aiglds, AlBold A 2Bs WReol ol Mrd B, 2 UREIM]
551 5181 ALSSIAL Uelal UA-AL 202, olgalsS waldl wsddl € € A d-Al uRBuA Yelad %330
e qadl Al 240 ddm olotdl Bud Mo avd eudul af deia Bad <458l sl Rdiae 8.

10.3.4 (Qd2a (Place / Distribution) :

10.3.4.1 vald (Concept) : duIR Hld ALESA U2 ASU, F2dl A2 A 2l ATA AR
il uglaalll e [Adel el 58 6. [Adel aral Y2e s dl % ud dsudl Ass YHl
udldl a3 8. R Uelddl adiidl A Acid Alesadl [ wHRMl §ld wd Yel-yel
AlRl[s [Eciadl Saddl €lu AR [Adel dAl Hed-dl ML Mod 8, Gaules Ales W Ayl
AusHi 2udl wsdl Adl, uiq gel-ogel HeRelll glal Geules AlssiA ol ud V. el d., sl
Beulest sl 1S Su-dl daulel W2 AMA eRdAHL d-dl [AdslAl (AHgs 52 9. 2, ([ade
qaul, Adpildl UslR A Ales-Al Avad 2, Alsu olas (AR uul Avld
Allsaaldl 2d 9. UL UL YL USARHL QUAUSIR A AUl Hd Holl od ddl dselll
AVAHL 29 9. 2L S1AHL Hadl 88 A Hd AASHAL S AAA WY B, i Guid [AdS
ool Herardll MR Geulesld ugiar .
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10.3.4.2 [QdRai Wl (Channels for Distribution) :

[Qazeil MR UsIRL

J
2 1
AL NS AR HeRelpl gl QL
! J
Bewles Uld o uldidl gsiluial (A) Gawes - 925 AUl - WS
Alssi e YA W (rd auidlal (s qwdlawll Rde aze)
(EREERCCEST) (B) Gcules - weasin Awid) - a5

Quidl - ALes
(A qudlausll [Qdel aral)

(C) Gaules - 2usdldl - ey
Auizl - 925 AwiRl - Al

(2121 Awelenoll (Al eazal)

(1) ueuar QR (Direct Sale) : ¢l Geaules Wld % ALss W YL U V. L UL
Geutes Widi-ll 3seduial 3 vl “asl-ll gsi-tinial e Yl ud 8. 21 [@Adeidl Al wa
A 250 ML 561 WS, 2L GURLA RS glRL AALEL, -8R ¥SA AUAA gL AR 3 2iAals
ailorel weL dii Auida ad 9, v wsiel [@de eaenul S8 Auiél idl el dall dd g
AUl [Adzel oqazal 58 9.

Baues E—— AWML S

2L WAl (Aol aal-l Halenil 2 O 3 Gaules ay aesl dl us=ll asdl el 2u
GuRld 1 [Ade ol o wsiRel velal e viqsn -l

(2) neurellatl gL a1 (Indirect Sale - Sale by Mediator) : 412 Geules 215 3 ddl
Ay Heefloll glal Wd 3 Adid Adrel 52 8 drl Ryl gl 3 wRla Al 58 8. i [Adrel
aqaail weReflall gl (Ao dues adl L udil ws B; xu Ueladdl Bud 208l i
A drll 23RWUA AWEL DAL Y €ld dl d WHA 2L USR] [AdREL AL Gualdl sl
wid V. el d., AU AU Rulewsell [Qdwl al,

(A) 215 wdlawll [Qd qaran : 2 [@Adel gl 925 ARl s o 1wl a3
€y 8, 925 Al Gawles WAl Wa Aadld Al YA R 8. A Ad [k usiHdl
Yelaldl ARl e 2l dul aral Glell sauMl wd 8,

Bauwes | — 25 audl| — ALLS

(B) ol awdlawll [ddel cqaal : 2l [Rdel ciaami wealeiy dwll . 9es
Quidlall M Algs YU wlal 8. aeeit qwdl Gaules WAl @l W Aad 8 -
Al el 925 duRlA W 4d 8. 9925 AUl L WA AlesiA uslAR 8. wél ey
duidl Geawtes wAl Hlel wHl e ddl Geulesa dawld Avd 42l oy 9. L Burid
gellalr aeiely dudl wa-Aue-dl Al wel 2L 9. 5415 Baules e3s wlein quil-l
1A 925 Awlpilg A @ B, FAL 518 Geules-ll HiA Bae-l Alesl Yl ugiAl ol
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8. AEFEL w3RudAAl aqil Fdl & Aoy, guue, o2, wlka Bu adl} w2 2dl [adel earel
aell o wrsn W 8.

Bames | — > [wmnein QuRl| —— 5 [ 25 QUi | ——— [ s

(C) e awdlawll [Qde gl @ 2 [Edel Ml Ales A Geules d2 AL Heell
AHA €ld 8, L [AdwL el Baules WYl W Ay vadl 2sdlal W 9y © 2w d el
el ealoit, QUIlpilA Hid Hisd 8. L w2l AW ddl [l 925 AWl Hid ugiu
8. Geules AUl $5d 2 AUl ALl AUSHL 20 B, Gaules LAl $5d A2 5 wisdlul
A ¥ W A el dag-eas sal glatl WML SIHSIHL A0dAL . B, AR Bues
WlRd Uelallsd Galled Sl €l Hadl Uelal olonul udat elsid €l R el [Adel @aral ay
CRECRERY

Bawes | —> | N2 | —— [raniy QU —> [ 925 Q] —— [ s

10.3.5 v&glg (Promotion) :

10.3.5.1 w4 (Concept) : [dgla 3 01212 Bt e 200 8. AAlMgledl adHi wesl
A AMRA ASA Al Uern [ MR suad 514 sami 20d 8. wudglall wBaml Gaues
Ales Uelal vidledl (A2 AHAdA-AL YU 53 O, 2 dell S168L AM[Ad AL WU LSS oixll Y
0. Ales Uely 2 2usdel Glof s s 2wlMgle 2 B, wldgls g Yol wiami quRl 53
wsld B A quslY A ARl o Glell 52 O,

arcllrll Uy : 21RglE B A wal w0g el AL A B Fl GUAIL 2sH. gIRL ALSS
Qetel 3 Adidl sl Yl wdaidl 8 A 2™gladt Aesl 2ua & Aal vidleal R A salAL
8. 2[R9 (& Pl ndud, Alsadtd aieL, A1l gl 24 WRLGAL 1M 21 9.

g5 duLslY sy gl Al Gualol gel-gel wHeHl 52 8. AlssiHl wzlel
sl w[AR1H, Ueladl wsiz, Ueladl Bud adll ouodl tuddl adqd o wldgla B s8]
sl 2 9,

ulMgls Ma

Q'_\G- QQ({
Geuwlgs o %@'

N5l L)
D)

A 4

)| A5

@
£

10.3.5.2 n8ud (Advertisement) :

10.3.5.2.1 v (Concept) : Bcwies Uidi-dl ueldl 3 Adi-dl 225l e Feidldl iyl 12
Fei-el Wil Gualdl 53 8. wud s€l wsid 3 A A g lad el ay wadld, ugad 2
Al w8,

el (Definition) : EAd 3 BiABadtd u>lid-d saelll 2R Ueldl 5 Adid Y 5
WY 9. FHL BSAUA 2UUARL 2, ASSHL 2 ANU O, AU gl ¥ Uell HioL 2l €1y dn
o33] Aol Ul AsU B, 2AdAd Al AL, AdHiAust, WG, S22 A3 gl w1l wsd 9.

123

sionzulEul dauaq



10.3.5.2.2 &5t (n8udni $131) (Role (Functions) of Advertisement) :

(1) nio Gledl 52 8 : 2ndud gkl Vel 3 Adirl Wil Al M Feididl saABL 2ud B,
BeAd g1l Usld (Al m2sdl audl delasdl vl Al 8. NdAd gL Usladdl Fel-gel GUEldllFl
ARSI ALSSA AL A B, el d., S8 5181 2L oML Al Ueld Hsul 2ud QAR
AdAd M ol w8, Uelarl Aesd Aadar aussinial 25 ALesl Ueand WG WW A s
AR e O, M, AU gL Yslasdl HdML atIRl W 9.

(2) Mt WAL W Gewerrl QM : 2ndUd gkl [Ruor wHerl Aesi-yHl udil asi © A
Al 5180 AL WAL WHIRHL Sl s WHRML Aol A0 O, ndudA s1R8 Yeladl Mo
quil 53 wsiw B, il Gaules & HULSlY BsH Hi2L WL YR BalletHl dld Hadl usdr A aldl
A O, VUH ddl 5101 ASLsIREAL Al 9.

(3) Agrarl 2R : ndud gl AARd Aes Yetardl R 2uuml 204 & 244 AeilAd
ASA Ueladl Aol uel geuddiHl d 9. agllar ddl deladl Gudlel 3dl Ad sl dsl
Alss €ldl Al 2l d MEAL gl AHAUA B, FUR Usladdl Asdl ay GUAdIL €l AR ALes
d 0L S AUUABL 2Ud 8. ANdAd gL Baules Algs ol [ oRIAL U 8. sRe Uelarll
GuUlaL SRRl AlScaiidl Adind saldld Ueiami @A woud asiu 8.

(4) Aowoul Gloll scuui HEEZU : MdAd-l $RA Ueldl § Al WL IRl Wy B, 20H
2L Yeldd aY Bawtert adl AUl dsl AsarSel Gloll awd 8. i GURid ANdAd GelaHl S Sl
sdlded, Andwud [Adsl, Ben odlaaiainl cqfFall asil alEFdiid ol vl
W 8.

(5) Dat-ANQAHL YA : AN32AdA SRA Gewesl ay W Uetal R AghA nrsdl 2l 8.
Feil 5181 Alesl Ay W AR 3 A Au O, Adl 3 2uyfs Ueld ARl SR8 AlesitiL
2o HRRL 4Rl % YA Al HA V. Aoyl sl Al 4wk B,

(6) QL szuui 2anagll @ Add AU sl AlesAL HiAAYR U Ul waddl W 8.
L 5101 ALS U2 WIEL 4L AU AR AMdAdoll Ueld Gu c@ld uedll G2 © 4 Gaules-l
e Al waald W 8. ofla weldl sdlal dl ¢dsi-l Yeaddl WA 24l Wl w2 mdud sl
§AWRS AUBA 2wy O, 2ndAd ALl RRAL ANNdUHL Hee3u L O,

10.3.5.2.3 2n82Ad AN [AAy (Objections Against Advertisement) :

(1) mdud 21 wuR 2fMglad wAsurd 2o 8, uiq sl wMdAd 518 21U Ge®d
8. AdAdA 5120 ALes Ul d§ AN O 2 Uetal Wl A 8. ALes 21 AHA A -l RARC
3 oan Geladl vwRur w3Rud 8 3 AR, Biaw3d wal A aulrs g 8.

(2) Gz il ay Wl 512 Wyl ladl adl agdl iR R 8.

(3) daud 2wl w9kt 8. wellar duisly sisHl Hitwd AdUd 52 8 U d AdAd-AL w2l
Yelasdl dael Budasidl o dad ©. el Ueld Assid gel o GluL end Ayl A 9.

(4) s dietadl 1 ¢siA «la svigaldl sl wel wellair AneAd s3I ALsiA
L elRauMl ud 9.

(5) Uedl opmarianoll Yela Wt A gl 2ushe Glop s s warldl Bl wud 8.
(6) 3ecllsaiz Mdudnl x5 [Anu-arg salaadi 2ud 8,

(7) 3edlsalR meud gl Assia ofldl, 2132, €13, Uit HaLaL adi2 2191 WRdl 4a © ¥ diou
WA, AAHL URAA 9.

(8) s Ul HE oirlddl Su-lal Hlel Wal YR 2AneAd 53 8. dx ollw su-{lal yal ndud
sl w3 % uildl 83s1dA Gz wU 9.

(9) oneudul «ell auid sudlE Mul Qe gkl OdRd sl »ud 9.
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10.3.5.3 al5dad A (Personal Selling) :

10.3.5.3.1 v& (Concept) : w8 gll qasla wisH Uelasdl 2es13] Alesa usiur o, d-il
gL 5 Gu ASA ddl v udl el 2uel eenla Auiast wGGlal ol el 2oL a3
f5adld ARl GUR MR AN D, A Ad AlEdold duai duasdl Act@d Ales Uelae
Mesdd 52 9 24 AolAd Aes #33L olotdl weud 8. alFadd daeA S8l AcREd Ales Yelani
Rl Adwed wd 8. 1 Guld @lsadld datel Aci@d Aes Uidi-l el Qe ol o sl
qaelsdl uua 2y 53 0. ulsddld duell detadl 2nesidl dl Gell 53 o wsi B, uid U GuRid
Yelafl wiellul W Aadl wasiy 8.

2l (Meaning) : Sledr-il el Haret, ‘Quuatsdl 2 a5 Adl Al & 3 ¥ daslu asud
MA@ dolad A 53 8 2 dd s Acildd uesd el @A wRdl suudl, el
(resiqt 52q, Uelaril Gualoll euadl A Asivdld AHLA sl €ld 8. lsdoid A gl duisly
sHL WSS A s AlssU WsR-L doly Gloll 52 B

10.3.5.3.2 AR QARSALAl Ai@sdizll (Characteristics of Good Salesman) : €35 Uelus
5eold Qae{l #3RUd ¢ B, duesdl Rl Aolad Aesid Wl 52 B, Vel Fed eHuA
dcdl alddld 2q Qe [l ool AEd Alesa, HIMI-ASSHL 5l A 8. culsadid dquel
gl Auetsdl sl 3ad, 24, aqel, ARREA adl cuodldl MR Wy 8. 2 R ooaly
dalas w2 gl ¥ %33 ol u 8.

(1) Qeueisdl Boud JUS/AALS, AN 2 derd €ldl BASA.
(2) Aueisdl adlldxl gaa, ofa-Agdell MY A Aididasil €ldl AT,

(3) duRsdiui Al ay Heradl onoid d-dl AM@Ad s WA adld sl gaadl, «dl
Uell 2% saldl Ael A s Anesadldl asd 8.

(4) d@isal ¥ Usladdl gpid AoilAd ALesiA 52, d Uela 30l oHl o 256sa HRAL d-ll
WA gledl adal.

(5) wlsdl A duRsdl w2 33 A sl wsd. dARsdl WURLS A ARL ARAA
Slal S, 2 Wl s U el uA [Rufd glal adA.

(6) Quuasdl d«l dsly wAsHAl wWRMAEB a3 g A ©. el d [@du €l AS.
quLetsdl-l adeisnl 2 % d-l dasly wism @ o Glell a9,

(7) 2ued QuBLsdl Add GRUEl, BRdolg 2 Hewasial dldl B,

10354 t“l’&llL’l-i[;ﬁ (Sales Promotion) :

10.3.5.4.1 w4 (Concept) : d2A12-9lg 21 2AdAd i Al5ddd A1 A GUAlRIML Al
vlad wMgled Hetad oL 8. AU A Alsddld dweL v gl dela (A2 sl 2ud © 24
Qut gls A a3 A @Rd wdeard 5100 Y3 i 8. dar-gle A Adl YAl aye 8 %
Gl s Uetal 2 AlRd visda Qo iy 2 Yelad dae .

el (Definition) @ Sl2dR-ll Ul Yool ‘AARl-gla S g5L SUtUHL Adl Aol 8, ¥ ALeslA
e 3 Aadl el s HR2 dlud s2 9. dAel 9le AesA @ARd U 2 9.

10.3.5.4.2 QaR-glg-l uul5a2A (Sales Promotion Techniques) :

(1) and2 : 203 Yelad wIuR el Bud sdl 2l Bud wallRd AMy H2 o siucmi »id
dl dl audR 2w sdaid g AEl cuml A’ dld ol 2id 8. e Ad 2udl wylsd
Yl sl LR 25 "alddl M2 SaUML 2d 8,

(2) a2 : cuauatsl Bud-l 235 250 s el Al 20d dl dd q2ld 58 8. agllar
Beulest didil alicwol W q2id 4l & 9. il 5108 ALes Budl WSS U B,
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(3) ndAdN Furt : 2L ylanl omsdl ndAd 2l AWl ASA B 2L ALSA
AGL YL 2 B, L WYL Asd AdAdd 5o vaal viedl UEoL [Ads wmald 8 8. 3+
Gleclll Algs s ULEL U s ALSSA WA 6lle dUUABL 2ud 8.

(4) ™2 : uellar deladl Gur -l ozl d o Ueldl Msd Al 2d B, &l d., Al
el Y As AL Hd dudldl qasle AsH Andud 2. uellar deladl Bud Aoy el
Uelarll 22l adil sl »d 8. el d., Ao B3l 20 % ay ozl Yelarll 2y Bud suvaril
214 9.

(5) 2tu Ueia-l @2 : sl ¥3RuUdA LUl vl wellar weu Yeladl 0 ol Yele
Usd BUAHL 2Ud B, el d, 2uUel A U6 HEd UMl wud . gelair yeuteladl Wl
SSuRL dolt 4 adl Beladl dle Al 20d 8. el d., AR Alepll A 25 olal Hsd 2yl
AL SAUML 219, 9,

(6) Sl Q1 : 21 WYBdHl AlssA A5 gu- 3 518, Uslal WA 2uAML w1 B, AlssA
AuUAL vid Ul ol o gUAlAl SL SAUAL Ud B A QA SAMHL Al Al sud
8. €l d., MR UZUAAH Yid Yglaxil T 200/-4l ay 53l el 52Ul ALssiA Sl Sl gut
WY 69,

(7) @R euy dit-l ylam : oud delarll Bad ail €l 2 s As wudl sl a3 Ay
A Sl QUL L wYsal Gudlol Ay 8. el d., fufnd wdleal e qvik el dindl ylaw
AL 2d, s Adl s ysdl Ueladl Gualel a3 s3I b 8.

(8) g [Ad=@ : aellar vie el 3 Aodl Bud-ll gl MR At QR sami 2ud
8. AU L [AdW ALeSIA Uelardl 2eoid UL M2 % s U 8. ARy, Ao, dd LR
Uelall el WO Hsd Al dld [Adel saml 2ud 8.

(9) i A% 2 Gl Uididl AMRd ALAA 35 WML AAd)l Ugialidl votd 5194l
WUAAL BLs UMl 6HL ALSHA MOl W2 Ml 2l 52 B, el ., Boistudl 0L oidiad duisly
WsH Adl 320 oML Yol udal d-il Alesl [RAl ol o W Aaaar & cunsi-l oyl el
q B, WAL R Adl- Telal B2 suuami 2ud 9,

10.3.5.5 Wil 241 218 du$ (Publicity and Public Relation) :

10.3.5.5.1 W&l vaua (Concept of Publicity) : WRilz 21 2Adl BiricuFoid RARNAR &
¥ Ysag) sl AR AWS HAML gl S 20 B, FHi sl AsH 3 sl Gl [ euaa
2l B, 2R SIS WSS SIS Ueldl 3 Az QAL A0l NS Feldld ARG HRHL gl wRud AR
al uRle s sél asid. ulils =R dadly 2AsH 88Ul wd-d Ysag] sl ed el d aell quid
N AuSA s1dAl Rl Rl 2ud 8. wRlzul st 2uld Aelaq/ounsl, 5SS RERA Aa
3 adiiuad 20el aldla, Aviadl AR 2uld e, Bet 2R 3 Bier gl Adl 20BAq Ge Aled
QIR olleidl-l AL A B,

10.3.5.5.2 wlRlal &[5 (Role of Publicity) :

(1) wA™glanl ot o Figml 20 aesl gL Alell ay ReaiAun s 2ud 8, »us wRils-l
Rai-fludl Alell ay .

(2) wRlaL s dausly s ysag] sald g Al 2wl d wuldglasd Al ud Bua sél
ASLA,

(3) wRiEL s qellar M8 Aus s el A Gl B, FHi ool AWASL AL YU
ay AW Ad oy wledl 2wl i 8.
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(4) Raudludr 8 0les A UAR sl 42 WRLE s §ABRS WA B,

(5) sl visHAL Qe Herelala A Qe sdizid WRils Hee3u i ©; siel 3 Rl
GIRL BRI 6L AM[Ad ALssA Yl i HqaLsla visH (Ao sl Holl ond . dal Qe Hezelil
A AALRLSALDIAL QARLAL WAl ARd YA 52 9.

10.3.5.5.3 282 Aus-l vua (Concept of Public Relation) : %32 ub-l yvu GRey Hulfly
PsHelL oL o ASAURl2AL Bt AoiHld Al A AN Aol Al A [AsuadHl B, AsH
Wl ulesst aoadl W2 s Aud-dl Gualol 52 9. md Aus Adl ugRiAdl ae 8, ¥+l -
adl Hdvi sidl Ad saml 2ud § sl wsHHl ARl o d Asouellail drs Gloll 530 wsiu
5 aadl sy,

8 AuSHL Al ugpii-Al axde wy 9

1) qenfla slsy (@Al AHAR ddHiAuAML yal.

qeusly sl adid ounsl A d-l wRils sl

AR, uRRidle, UMl 3 WM 2wt 59,

WsH AHARUA 6Ll W,

s sl e [Bartl s1al sal A Ay AHA Hsal.

6) AHLrs 3 ARslas sdsuld 2l s

10.3.5.5.4 %8 Ausl &[5 (Functions of Public Relation) :

(1) adsitrt woll 2 R Aol dasla Asudl W o Gell sa =2 33 8. aduiusil
ALAL ARL Aol Ausld 2 Al deldi-l onesil ae weiasal 1 Guael ad uad 9.

(2) 2R qrsly visy Adld Uelar Gadle 52 2l 6ARHL 45 AR d 28R SAUML U
A o W2 o Rl GRL3U siEsH AMAML 2d B; del dlf Uelarl wMasRl A Ad oeR
wil asa 9.

(3) el ARl 1A Rilg, el Rilg 2 A Haal Y811 ad el
AR Suedld ARAR WA 5 WHAS R Wl Aesly W o Glell s3I asu B,

(4) vignel AA-AL cuuel (Al Mol glRl 2l 20d 8. del gl sl sl ol
QL i ugowllaiid el 53 ast O, Bl Hasle wsHAL WHlFs doldl YuR O,

(5) Aulrs sdHL A AiRgles sdsHHl wseudll aaiell daudly Al wuey ud-l awieid
3 4Bl ol Al s3I AsA © A WAl W oy Glell s wsy B,

(6) 082 [Barti 14l Fal 3 ol sanagll, s, geuia-d s, AL Feld 3w, gauiuesg
s, well yrasid s, F-d wdrAl Ul FRusemi agowdll add s [ARrs o Glol sl
Hee3u oA 8.

[w usRMl an g sllva ?}

oo B : Al dugly w9l 3 Ml a3 Al ddls Gaules dsel Alssl
dis A ol 2 9.
oo Wl sl

(1) oty Aga (2) Had 2isollse (3) Hdd au ads oidladl (4) Was
wuiellsel w1 adflsa (5) e w el sl (6) Bua Fuley (7) wasd WG 54
(8) arll AAS Al (9) dAsrdaglx (10) Hadl <Ml ddl (11) -weusly eyl
(12) 2ndud (13) dut (@aedl el (14) Qe (15) aaw wdl-dl Al
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ooy AALEL A QAL QAL dstad ¢ (1) 2l (2) sidda (3) G
(4) uasiRl (5) az2iud 2 d (6) 1l #32 (7) waridl (a.

ooR WiEAL AAaAHl QR / [Qeua-ull [ vaal : gy AsHi-Hl ol
AadA Angdlfl A vHadl Hgaldl gel-gEl [Acuariil,

(1) Geawgt [Acua- : ssq Al Adl Uelar .

(2) Rer [Qenad : ass sl 2updl 8 Ax Wl Gaues Uldidl Audn
Uetal gell Gl Bud 2audl.

(3) Qa [Qeua- : deiad 2usus dael yglidl Gualal 504 ussia Al 2l
M 05 AsHL Fuldld 53 2aldl Udl Sal.

(4) ooada [Qeuat @ aesdl Ady drgeand vl dd 56 el AR B
el % Uelal oidladl, qaisly visudl e2s ugtul Ass e vl

(5) wnlys [Aeua-n : wHlss waeeiRAl vad - WsRa gkl 3ed »ial
A5 (Bl 282 52 O A el Avll sl w3Rud Adl Ad Yyl sl 3 3l
wylaze Alefl g A A

wilZo Mg @ erealy Aznannl AR you gedl. Fl Gualoel Alss Adiy Qell 53
A HULSlY BsHAL GRAl SluA AL d 8. L g2l BHd, Ui, [@d@l -
§[Mg (gl AHAA WA . ¥ 4 P dd vl 2l 9,

Ueld ¢ % Alesi-l w3Ruld Al a3 A Uslw 58 D,

sul=301 : Uelad SSuRL UsR A, A, Bt 3 Ao 2iudl Fefl ¢si-l Ueiasl
M U3,

@Sl : (1) Rial (2) Il GualaL Ao, (3) UEAL UR AL (4) sliwsef UM,
Ul o], sielll, Gualdll Gur wERd (5) Uelasdl vt (6) ABLs A g
Bilore (7) Gl BHd A2 (8) Al sdlila urudl.

aofdal : Yeiad M 3 axe, Bud, Gaueddl dilu, drdl, auaadd ik adly,
Yelel Gualaiil ddiedl d adlR oleidl Yeldl BuR ysadl »ud d.

sl (1) Gelael 2lam ssuel (2) d@adl 24 wsik @A ydl wRd (3) te
@9 wRd (4) Gualarl Ld (5) 2usdel (6) swueisly A A&uus.

UL : Uelanl olel dldlaRel A AuAM] slEdl W2 UL dldd ALdR8l
ved UEol Yelud udadld sid s o WL

Bua : aues gl w3 Aar w2 ollis, »ulls, amils, w-As Adiy w2
AsalHl 2lad Hed 8.

(Budn 2142 $2dl wRen : (1) Leradl widr (2) Aetardl HoL (3) slonul ssts
(4) A A suelsly iz (5) Gau wwd BHd <58l sl (6) 2ulls Rk
(7) wle adgs.

([Qdm : AR Hd AlesA AR A, wul BB A, ASH A AHA, wsiAall
SIEEUIN

(ARl weadl = (1) wssia Y i (2) weellyil gl el

(1) s AY AwRMAA QA 2 Gaues 3 dusdl Wd o AssA Hd YR
u3 9.
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(2) neRelloll glRL QAR ¢ Gaules s YL e udiAsal W2 As 3 el ay
weRelaldl Mee dal 2wud 9.

(A) 25 AWl [Qde cadral @ Geules i Alss A2 As % Herel,
(B) &t awdlawll [Qd2e caqan @ Gaules A Als A2 6 weyel],
(C) 22 awdlavll (Al cacRan @ Gawles i Alss QA 8L Hwel,

alss el (@4 2usdal Glo
w[Mgle Brami meud, dae

ulMglg : ey B 2d 2=leuey 2ol 3
53 8 A AG[Ad WSSA VMR AlesML eeel A
&, URME 24 d1d AWl AU AU D,

A8Ad ¢ A ueddid Uil Uetw 3 Acuel R 2ual el gl Hpll
GudldL SAUHL 2Ud B, el Ml Asarl sl 2ud 8.

s (1) 3ol Gell 82 & (2) el wal wR Gedtednl alell (3) Qetarll sl
(4) Aoouzl Glell saHl Heezu (5) @art QlRRMl JHIRL (6) duwel geaml nael.

A8 AN [ARAY : (1) Bieiorzdl wAel4ulss gua (2) agdl AR (3) waluugR
(4) esiA lan gvugar (5) 2l opariall dele (6) xRS WU,

alZadid AL : dAlalsdl gl Act@d e Vel Fedd s34 Aold assq
VRN ASSML Fdl Bl A sl st g2 sl

ARL QARSI @alBisdzdl @ (1) e, Adls, A, dgrd (2) dddlddl gaa
(3) «dl Ueln % saul Aell (4) 2sMsa R (5) wHBsdL (6) [@ndL (7) Gl

Qaaglg : 2al gstoduoudl @el 3 % AssiA e 3 Aall wddl s W
wRlRd 2 8.

Qugle wylsasl @ (1) andz (2) qaa (3) wdud-l gu (4) @2 (5) 2=
Qe @2 (6) Sl L (7) adrR eny diedl yfRuL (8) e ARl (9) sl
WAL

wRls : Brriealsaoid ARARAR 3 ¥+l Ueld 3 Aebly ouotdl, A4S HHL gL
SAUML A A ¥ s sABL lag el

s (1) Al ay Raadadr (2) gsavn 4o (3) e Ausdl Aaxde
(4) W[5 AzAAALIRAL SRS GuAldL (5) ARsdlzil 1A Heeflafid Hee3u,

NgR AUS : duly Aslel oty o Asoullzll WA AAsN A6 anddl A1
qaigly, Asuedl Wl o Glefl sl

eAsysal ¢ (1) adsiusll 0 AR AsiEl (2) Adl4 deta @A sl (3) A
A adl s Rl (4) sl AAAG ounee (5) Alyrs 2 Airglas sidsdlg
%A (6) NS wridlrl Rl sl

¥
2

ALY

1. DA el gt =l [@Qsen wiie s3 avl ¢
(1) oy vl AR Fs 2ed g ?
(A) Uell, Geuled, [Adal i [Bud. (B) Uel9l, dAlerAMd8lR, 6 i Ales,

(C) Uelgl, ¢3sl, AWIR i =, (D) Uelal, BHd, x™gls 24 [Qda.
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9)

oeAZld [Qoud Ml S8l S @A sl 8 7

(A) Uelal (B) Geulen (C) s (D) sl
aUl=3oldl oy Gl sl © 7
(A) Uelal ay 256 otrilaalrl (B) Uelal sldel 3oL oisiadlel

(C) Uelal dud sal-l
(D) s3si-l Uelagl Wididl Yl »edl oietiadel.

P Baules ALss AlY AUl sl €ld AR Fedl Awdlawll [Ade aa Gloll af A
sy ?

(A) 2% (B) & (C) »al (D) a4
wBgle gl o saAml 2ud 8 7

(A) BHd adRadl 2ud 9. (B) ARl aqRaML 21d 6.

(C) Geuler atRaAlML v 69, (D) 3U2ML 381 sAML 2d B,

UlSold Auial duasdl s sl 2 9 ?

(A) detlad Aes Uelad Fedq 2 8. (B) Uelad WL 52 8.

(C) Uslarl wd Guyldl 53 8. (D) dl duEsdi-l Fugs 52 .
Qe gladl uylavia sk 58 WRRAR- Faler wy © 7

(A) Alss Yelad wledl dicslis Aud .

(B) Ales Yeldrdl AHwcAl Ydt scdl el

(C) serellall ALgSIAL W 2uudl ol 53 & 8.

(D) 925 Awidlail werellpil wiAel Ha daid ol 53 8,

Al sy sl omu AAasd @ ?

(A) MlE qupA 41y, si-ladl (B) Hidril AAe 5l

(C) oo [Aeuo- (D) 4l

Ay uddl ASAd WA S18L 9w B ?

(A) ueladl Gxaul aqil ay 9. (B) el ay s o 9,
(C) Uell ay d@adiall o ©. (D) Uelal o o W Ay 8.

(10) 082 AusHl qasle su 3 Ueia [ ol o Aol AnA es1uMs qael Glof sal-l

YUY SUHL 2 B,

(A) . [Qwd w0y 8.

(B) i (At s5d werelall e o w3y 9.

(C) » [ s5d dolfad s W2 o WY 8.
(D) il [t g 9.

2. AU WAL A5 ASAHL FAUSL QUL

(1)
2

(2)
(3)
(4)

o WUl viea g ?
oo dgllad-dl wed wudl ?
(5ol Al ved g ?

auel glg ved g ?
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weglg Ba sid sdaw ?
ol ved g ?
wREAL 242 204l ?

)
)
)
3. A0 wsll g5l wunt quil :
) AotlEdAl Guulll Ul
)

WAL AAS AL ML S 2ud B 7

(
(
(3) wilRol B »ed 3 7 dxi Al A w & ?
(4) sulu-dl siSua 6l cumBlsaidl weudl.
(5) Qasdl-l siduel 6 cleisdizil Rl
4. A UL HEIUR FUSL QUL ¢
(1) 2R WBUL 2 dAwL 9L dslad AHAdl.
(2) a2 AuSl st wxndl
(3) sloauBu el Al [Rena-l 13l

(4) w1 Aaasdi-) diaf@isdizd ooud.
5. DA usli [ReRyds wael quil

(1) oodla wBanl sl Asendl.

(2) ueladdl Gadd 2R sdl WReol undl.
(3) dauel gla-dl wylsdaxil wnendl.
(4) meud-l olist Alad uxodl.
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11 AeS Y&l (Consumer Protection)

2L useRHL dN g v ? Wdid-l (Introduction) .
® Mdld-l ‘iﬁﬂ HYUdAHL ALLS B GWAL UL [&

<. N g WAl 24y 8. 2UBL w[Mo bRlexIR
ILL ey RAAL A%, vUd 24 Herd Al WY’ A ¢ sedlSA QA Way WY

1111 e x4 Wil V. Add audl s AA ga
11.1.2 e daABHL UYldidl SOl qrIRAl M2 dd, -
11.1.3 wew Adlil Geutest 2Adlas, ANRYSA A 210y
(A) el sfRsaEl s WLl Guallol sl RuAL 8. idl Rt
AR Hew 5180 ALesl DAL et 53 W@l B.

g 5 Al vuHlysd dlaiel >Haanidl, sada
Slellel 5181 21004, AL ALK, Wil A M3
eladl aeundld 5181 SaU L, adladl
drqildl dABL glRl 2adl AASHITL s34

(B) sl slesial Ales
el HeT
11.2 Uss ARAEL Sl1El - 1986

11.2.1 s yaueil »id Al drgtl sleoR s ALs Al
11.2.2 sl AR 24 el Bud sdl ay Bxd dami 2ud 8.

LI AR En] 2, ALSIA AWRIL gL UL Lad]
1123 dsak [Frarer Aeail (alay alas dllavl w @e 2ual-l
11.2.4 Guast Guial ¥3Ruld Gloll 4 9. neddaldi Ales Al

Ol adll ortidlyd WHIBL Add qlg WA
A 8 2dl Ad Bddl ALest wsllar va-
11.3.1 s WAeril 2 [rrtaizsid Runl 3y Al Asiadedl wAdl Gudlol 2 B

ARl s % 48 Ad sl .

11.1 s %\g?.&il':l\l 2»{25., wd AU HeT (Meaning, Concept and Importance of Consumer

Protection)

11.1.1 %8 (Meaning) : Alss Y&l H2d ARSI A1 Gaesi-l AR, Anaysd A
w0y, -l A @R Y3 wsd,

11.1.2 vAid (Concept) : Algsl W SARMUL aai-l siell Uhl Herad s 21 8 3 Sl
ugdl ALssl AALlA A 2N AUl qaudl s1uelsly wardl M asd d-dl MUl dusl wal eidl .
ALSSIAL Al AWNBA Hydcd 28l oL adal wsA.

(1) wARs 1 wlas R : sasl dadiaell axq 3 ol drgrl AL SR8 AL
sl & oAl il Aqed 8. drgl BeledHl auUdl oy yeldll 5122 WRs st v
ad Uy 8.

(2) wulfs 2mw : AASHR 3 U622 glal AL A, 3 Al ol Qe Bud sl ay
Bud ayd sqA sl 2uadl ARl SRA Aest 2lRls st wd 8.

(3) M8 [Rellrl st : uall ol Uelalle Gawted sl quid dul 32dls auRldl weleld sRE
yalaRel gfid i 9, M, Yalad s gkl 08 Rl s w9,

AWl A (Meaning of Consumer) : ALSS YRALAL SIUEL HaoL Alss Aed ‘Al <l

5 % wAyeil sledlMl dig 5 Adl HAd O A el M A YsaAll ¢ld 5 oaud wuy gl

vl Ay YU 5 vAd: YsAY 1Y e viad: el ysadid gl vadl [@adia ysasil-l

132

113 wes ald

clBiosy cycRa i AdAdq, QR 12



el ozl €l wd. wediRel wraelldl d dd ¥ Acudl Guuldl s Al uHda
ALESHL AA B U Yri:dARL HIe 5 AU €l e etz dlsal A AlesHl Adl 1l

11.1.3 48t ( Importance of Consumer Protection) : dAles A&l syRA Rigd &, s
Hiol AlgS ddrll €55 A w2l We wad sald dl uRd dudl afl sRueld oy
(U580 2Ud o w2l 8. Hiot staeldl d wssin QRN sHell xiua gl Axd saedl wss Y-
s 43 LA Al WesBl uRl A ot usd, dHel [Rel-il @A A As Y[ el
2udL Hie [l R s e Hadl vl sdl wsal.

ALSS ARAAL sAHL Hasly AL wel de Mg AuwA ANS el V. qudly Akl uv
ASA Mg Ay 2l wstd v AeslAd Saldl WA @l 2l sy d e Feslat el
sl Aal 1A 8.

(A) qeurl shesiaell wes 2,32&1[':; Hetd (Importance of Consumer Protection from the
View Point of Business) :

(1) amorn a-Aqulidl Guala @ 5§ uel Hel d-l A3vid 2 @510 2 AHA-L ALbrA-
Aufidl Guuldl 53 © R Huledl gaeield] oA © 5 dsl A widl Uelal § Al 2udl Bsan
5 % AHAl Gualdll ol A AL AEA-BAURHL QPusiTBl adRL sRL oA,

(2) wlrs paneldl : 4l Ra qiadl @R ol ud d8 Aulss saeeidl 4ud 8 d
AL 4 %5y O, HHUML 2Uds AR glRL AX 6; il AR ALSSIA ALY . UM LSS UL Hauul
(B 4ncdl %2l Ul s Herad g2 8. 2 Ad B 4Ruadl gl ¥4 Assl uA-l ezl
ugl qasly s Fsiyds Reuadl As.

(3) Ar-l 215 QUL @ S1SuRL HEL 2L WMl AL B, 835 AWl e RS AasiRHL oflo
AUl s o B, A ASs WHRL AR €l dl s ulsd-d duLl wald 58l 8. W, el
qH1L Wldiedl 440 GuR Aesi-l [ atdl € ddl lld 2uriad] ASa 2 Ass el g2 wWd
S5,

(4) MY YR UMIA : YAl AHLY BUR UGl €ld 8. AU glal AL disi-l 2L, Uedl,
2aellsell, @y, weldleld-dl ouotdl, susi udaldl Adl adiz Gu ¢ Glell ww 8. 21 %
siReel AUl [Bdl e sl Hdla dou Audl ddl ks raeieiRl yrair ay 9.

(5) st @i qHud [Bd : dudly sl wes Bl e Wil 4audly Rdid we
WLl HIZ 2UAdS dRLdL AUl 8. WHLHs AR+l HAod A 2 B F HBL Alesl Yl udiag, dusdl
§29L 3 3Ruld el d AR Geulert 529 A S Gaues vl otoid-l AsR S 52 dl Aesl
durl sl WAl wlel sa. M, s W 5 A d-l S29L I M BAwled AUD d AAR
il 20 add d AL [Bddl 8. Aduddl ass WAl YiuRlel Al sdl uid d d-dl e
Adddl [Alan Aulys el axg & Al dd dlal Adi W2 wud © % ay Al USSR HH
RE W B,

(6) 22dlellu-ll Ragia 210 s Yrau : Aol aelusn (Trusteeship)t Risid Yool A%
g % AUl 2l O d-dl Gualal dusl AH -l ulsaul Hi2 sl AS2. wssl vz adlw s& &
5 s B Al ol siadl Al il Her 8. 2 2uueu (daellpl) u 2uaRd e, vid
U el 4R AR 1 2L 2RI SAHL evd sl Al UG B BRI SIEHL 8¢ 8. 2 Ul
el ogledl Hie Aol uid AL ool o B, 1l d A arg 2wl dge Al sl uig
d e dd sdldl ds 2wl suuel dze 52 8.7
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(B) wesiu s2sadl wes %\_ﬁ&ll-j‘ Hétd (Importance of Consumer Protection from the
View Point of Consumer) :

(1) sl cuus N @ qausly AsHl 920 Gelall, Aude, wWid 2d SRS DR ddl

ASAORL, S0UAANR, UASVLI Fell AAlLs A dlwaysd Rl gl ussid adluel 53 ay sl

RoAdl M2 Mol Sl ol MO 8. qaisly AsHil 2l wWidl 2A dRaell -l A A
Y8l 2l vdid %33 oA 8.

(2) wesA WRAA 2eu : WSS Wil €551 2 s1Hel gl Hadl Asdl @ wasil
Aol 2adl A8 B UG 2UAl Yol RAL HAS B SREL 5 dvil 2L 23Ul sueldly wEa [ yadl
Rl Htadl el vaal vidl MUSdl qud ©. AeslA Wdirdl 551 2100 AN9d sl Add %33 &
e A A A 51Ul glRL 1AL ASdL 2 d M2 #3300 suesle wBar @Al il Rdl dxl
el ueladl xcid ¥37 8.

(3) Br-al3a sl : s Al dld Alss A6l YAl AS A3 uig HBU oL ALSSL AWdLld
2l Uldidl Ales YA s gl Wil Bl 22 vor Al Ad 53U 43 B, eurddl wat wudl
A A8 Wl Al s sl A B odl L AL AL WAL oL Hod oAl YH)
ALSSIL SUEL gL YR8 2l cld 33 8.

11.2 8s Y4 $14€1-1986 (Consumer Protection Act-1986)

Ales YA MR ddldal [ARM wadixlul Ales YL slUel 2 Al ay qeta wlag g 8.
2L Sl Hud dq ASsAL (Bl YARA otricl duel BSR4 288l sal-l O, 2L sel Aesin
alaysd e, G quadl Al vy duidl {llapil 2 st e adl OdlidAl [@fy
AZUL A /A 2 D, s4el gl PR datdl el Ales el dqall sl sudl © ol
Precil salle R, A2USALY R 2l AU S84 A AR A2 2R WSSl sRUEAL dlesilers 2
il vl s w ddl oqaan dlsaqmi 2udl 9.

11.2.1 W8S Y&l w8 (Meaning of Consumer Protection) : AWl A Guwesl glRl

HedH st Anadidl dleadl [QRY dslel voHidld ¥ nel sl 2id 8 ddl [QiaMl [QRy
WAL glRL WSS [Bdd naadiql 1A Ales Yra 58 8.

11.2.2 sl ARSI 27 wegidl2A (Rights and Responsibilities of Consumer) :

(A) WesU AESRA : e35 Ales Uy AUBSR Mol ASH § Fl def e A weL 530
ASIA, ALSS YR\ HRAUL U WSS 5& 6 ARSI 2] 2UL B, ALLs AL sl1eL ds0
Fudal ags s WSl ARSRIA WAet Y3 W 8 i @ uel 2l 8.

ASU ARSI
d
\) J ) ) 2 3
YR8 IS ETR] wedll YU [Hazal  ues [

(1) YR (Safety) : Ales Yau-dl AESR Aed AESU AU ALsRSs Sld adl Alwag
5 Adl AR WL el d., sasl dwaridl dlaell Guswell ool S ugiadl wd B, dedl wual
Gusell aural ASH A€l R sl G2 dRiadiaal Guswell diural ASH Fell Aesl Yrau
A,
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(2) xRl (Information) : Alss % arq 3 Al wiledl Hidldl €ld d-ll ol o W ALes
yadl ASH Fdl & del aesl, Geuterrdl dilv, Gualal sausll Ad, Bud, w2, Ladl, deiadl 40,
Lo SRQAUR sEeLSlY dd Gauted arg 20l ol Rl argrt WoL Gu ¥ sl Gur ealadl
sA3uld 9.

(3) uziesll (Choice) : £25 ALssA uiedll-dl 2=UBsR O Hed ALY arqail 3 Aamizll uiedl
sAA ¢s16usd [Bud wdleardl adadl 8. uwes d-l wriedll-l arg ¥ A dow (Bud, da
oM, AU %o Bl oU AHA Al AT, WSl WALl ARSRAL SR8 62 $Al il
Rl A AL RLanl, sy, Bid, se [@A0141 [QRMAL cald © 2 ues wriedll-l ds y3l
ud 8. el d., Gasl ae-d-dl 2ol Qoo wiedl Aesd 4o 8 i 21l Ul HiewRuusd wiledl
Sl dl WAL wdR, suild, 9L (@012 glal udied(ldl vasia va 9.

(4) R%>ud (Representation) : %l Algs A & Adril auuyell >AAY w2Ud dl d e
sRule Sl ABH S, 2L wASIRAL 510 8Ll ol qasly s did o Udldidl Alesil
sRUElL MR e vt [@eudl el 8. ourdl 4ol ol Ales Yreurl A s sl Areil
Alesld dd-dl sRUe Sl M2 2 ddl [FaRel W2 Hee 53 O,

(5) Rzl (Redressal) : A a3 3 Adl Algs uaAl 2udel violl 52l Gardl saudl €ly
dl Ass d e Uy Asd HAdl ASA. s Y&l AR wssiA gl ol Agdl Holl wd 8. Fdl
5 argeil 3 Al yriotedl, arg & Addl vl €2 sdl, wssi A SIS glR 3 s 2y Sl dl

d M2 dndR A9l Als A & Al U sRule sl AHESR . dedl ¥ Hewardl ARSR s
sRated [Mawra ay d 8.

(6) s (e (Consumer Education) : AlsA dod ey, oy owiadiaiell, s
AN, AlssA @A 2 o]l Bud axd 10 dxy 2L ol susididl vidi] 530 wd d Hie ¥R dy
Qe Aaadidl ddl 2ABsR 9. Ass USR] Anddidl AHBSR O A w0l Bredll HUlBdoUR
2ealrl uRl MSR V. A drg 5 Adl drl 2uuaril »uddl volldl Gardl sall $id dl A qaduet
stelsly Asdl [ sl Anadl Ada. qril oul qasly sl i uss e wA Asnadl

-

AL, ALesA duel ABSRIA Ba 2uual w2 1By el od 8.

WL GURA AYsd AAL o1z uRel WlellsL AR ALAA 6L arii-AlL xRS 1A dd
a3l 530 8. (i) wabis ¥3Rudl (i) 2UAUUE dldlael.

(i) wals ¥3(Rudl (Basic Needs) : walis %33dldl 22d disid dou Ad @a wadl
We ¥ ARl 2 Al 932 W d AaddHdl dd wHEsR 6.

(iii) 2uRuYUE Aldiar (Hygenic Environment) : UR104%e cldldel Hed NgNell AR 48l
5 gl widdl oladiysd @ad @dl wd. eds HAdlAl uguRysd gal, well, vkl i o
qaadidl xRS 9.

sl waneldlall (Responsibilities of a Consumer) : Alsk AR ollowadi Yidiedl
galetelil 2§45l [Fonadl w3 8. €25 Aed drg 3 Al wRIEL quap 2 auw slesdl dxdl
galelell@il dA Ao €l ¥33 8.

(1) 2URSRAA ASUAURL BUALL @ ALssA BBl ol UES SIUEL GIRL SUUAUHL AL © A
ol AMSIRIAL Gualal M2 yrdl sl €idl sid #3309,

(2) 1A Mmendiell wamin : el auid Gauesl 3 [RdSL i, 3 Adidl ay dARL w2
AdAUAHL vilel elal 53 9 wadl vid nA AL elkdl WRAL wshA 2 B, el d., wUHs
Gawterlld Adrt sauel Ates-l QUL aril adl 3 s sl vlad dlael alul dicsiles
Wl AR 2l 493, Aty wElAL Frelu s2cdl auid 2l Al gl 2N&AdA 2iav1Ric]
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AU A w4 Bellesil arqail 3 Al avumel 53 Aoy Fely ddl Ada. dedld 2R
ool 5l MU UA NdAL 53U, Bl el 33 ol ©. Aled ANdUAUL GldlddlHl vlddl
QURAA A ARl WAVR quRlel, ol uvuel 53 Ml A dslad €l dl MdRdsdld i
elRq, A,

(3) wdlEl auid wad-l @ wledlR wat W’ A Yo veL qie Avid w3, WLl quid Ay
qaesdl 3 Gautes-il vilel uloiilell el wlel sel wda A€l Al dxg & Al W€l and
oy 2 %3 MURAAL 2 Avdl ATH. el I Gallesd UM 2 AAR, dL8idnil, weell, GuElal
el Ad, Guaor vl el dArlu, Gadledl w2sl, Gauledrdl dARlw, au-, 8 sydl didl-l
AHWUOL Ul d-ll Wl WdR.

(4) Bra W2 2uue @ 2w Ales ASURL a3 Adl v AR 48l dRisdl wAdl ¥y
e dadl aq Adu. wledl aq & Adl B sl 5 suddl qudedl Gadl sau-dl €l 3
ALesL ABSRIAL ool sl gl A d A2 Aes Ré sRWAUL sRue sl la dl wlelu
yaral ddly Ba 2% s suld B, eds dulRlsdl duel uHd ek Ba suudl w2
slqeldl olddl ©.

(5) omart w2 [Ady 2uug : Gardl sau-ll axgil 3 Aawrd, dadasd waua, ol
argeil AU AL s1uHl Bia ved Alestll deidl Wil (Al wAS. dq 5 Adldl wRlEl
Quid oLRlatilil HMLeusl & AlssU detddi-l violl 2iudt WHIBLL Big 8§ Adl d-dl wioll s2dl
A,

(6) =l sAwerdl ARl : axq ¥ Aarl WLl ole AL 2BSRL WL 4SS 85 § ¢a-l
ool gl Sld dl ey sRuiedl Alnell Wou satil da una s2dl AgHL asll avid Ags Ul ool
W2 QRueisdl AR sRUE A sl qael elvd © % Aol el AlesL Al add SR8 dARLsdl
vl wgft g AW O, d WA sl A slHel gl HAdL AHESIRIAL gRudlal sAA dHA adal
el sl M2 ver Ml AL andl s3lie Hlmd d wel doy -,

(7) sl Feudl : Asil AR ANAN 2ed AlssAle. B35 AT Y8 ARRA
AIUAL 2 AALEAHL ABU ool ddl ASA e AL SR 29[ alaal; Rl enagil
sl U 33 st ddAl HA ddl el cwollerk sidd ASHL

(8) wula@d wdq : eds ey uulazel nasld Hewad sid 59 RS, Al Gudlal
ugdl del sAUAL Yy Ad [Msta sl ASH weA dlesl A Faladl ASq. d d-dl walbis
galoield] 9.

(9) Man [A3aN ugnui g AU : 2w wes arg 3 Al wdl 52 AR adl
SIELSIYL ollotdidl A AvAl ATV SIU6AR, AASVIR]L Q1A Gt 20U ddl 51 wal walki
A AT el

§H, L ol gasellal Ales FMend d Als ARSI oldadl M2l uam ad 9.

11.2.3 dsR [k A (Grivences Redressal Organizations) : Alesi-l sRule-l
[Fairel M2 Ales YRAAL stel Yool Bl dotrdl 22l sl 2idl 8. 2L o491 xR 2i2d el
S8 1R, ATUSELY, AR 2 AU S8l R, Ales YA WLy WReuwHl dl Alsd 3 % axgl
GUAUdL 3 dYRAA S O YAl Adl HAd 9.

Algs Ueldl W2 sRule ¢ld dl dy dsAR [arel Al Hee ad ws 8. 2udl slRue
Algs Ul UHell qlag ALes HIN, AL AR AL Ivs AR, 4Rl oL ALesl adl s xualL ay
ALLSL 3 BV AsAL (Bl A B; YU WHAL ALSSL SIUBA/IAL ARUERL Hudl WARE 530 a3 8.
AR R W2 Birdadld ugll Avad Yo &g sl dsu-dl agudl v s Wi s

aladt-l €.
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asAR [Rare wedl Frdlu ugld :
Ul saud wudloL
T
AP S8l 2L

T

Byeetl saue sl2n

(A) Prear saud 8124 (District Level Forum) : 21 lafis R . 2u-L e3s Breauni 20
gLl @NAL ¥ d AFH ABIR S B, Wil WA vy 6l aafsd w2l 2l g4 o
sl (e UYL AR gll A B, Wiu dild ddatddl el alsda-dl Rass an 8.
2wl Ad Foels widl aalsdaial 2iloml gl sis alsd wlddal §l 8. % axd & A e
asA B dell Bud A Hdle aadsdl 8 T 20 vl YHlAL €l dl d-dl [Rsia Brear sau
8. sRue doul ugl [real slan U sRule ¥ alsd 3 vasik wH 1S 8 dd disd 8.
3RUA wWRUA dl Predl $1% arq & del L walotuoumi wlae w2 Hisd 8. [edl sy
ol uasIn Aol w3Ruid el waldtaail ulagl sdaidn il vl ds Rars
53 0. A [real slRu-l gsrall sSwRL vasiR Ay L wd dl ¢sd awel 30 Raudl sRue
Yt (AR e AsAsALUL R 4 9§ ud 8.

(B) AU 584 AL (State Level Commission) : 2l €35 AXUML 21 1oL
AAL sl waloteld] ArY AR B, UL WA v 6L AlsaABil, AR ol el o
sl [Fugis L 2ol a8, wist ddly ddatdl wqeidl lsadl ey w8, »u
Ad FHuels wrdl afsa2iHl ol 208l s alsd wBal €l 8. ¥ dg 5 Adil 2 dsUuR
8 -l Bad 2 wdla and-l 3 3[RaL dly amel ay uig s 58 Y €l dl adl [Fsle
AU SELAL UL gL A 8. Predl s1RMHL addl g5 A 516 wasiR aidl €l dl dal ela
UBL A% SELAL UL AHE A4S A O, sRue ML well AU sEL el 2 sRue B lsd
5 ouasiz A 4 @ dd dlsd 8. A sALd AL ol asRA Alelld, 3Ruid 3ot
walataoueAl ulael Adatdd ARl AvllA dsA [(RalReL 52 6. %l AU salLel 2L gsuel
SlOURL YasRA Adit A Wy dl d sRae ¢su ad 30 Rausdl el yr:faaren we aglu
SElAL ML ANEL s3I s B,

(C) AU s3uy 2udldL (National Level Commission) : 21 ol 2a0usl sai-l
FAlolell Svg AL . wuiell WA ey oL 2] AR ASAL, AR vl 2l Ui
Azl Mugls a8, uxu ddld Yl S8l wadHid sadl Fgd uyfd-dl Ruggs ww 8.
2L 20l 20l ui culzd LSl el il s Alsd wBal €l 8. F dxg 3 Adldl W2
dsA O dell Bud 24wl and+dl 54 3[0uL 28 sl addl €ld dl o d-dl [sia agla
SELAL AL gIRL Ad B, AP &AL AL Sl ¢sH A SIS uasiR altl ¢l dl dal el
ugl AU saieL 2udlal wda 4wk 8. sRue uowl vl wlY saud 2wldl v sRue ¥
Alsd 3 wasikz WH 28 8 dd disd 8. AL s 2oL 38l sRae 53 B d-, -l A
sRule 4 8 d uasid Alewlld, ¥3RAU o wdlona-l ulagl Adad -l ANl
AsAR (Rl 53 8. ALY S8l AL gl 2ddl gsHell S1SUBL uasi Adiy L ¢ld dl d
Pllu sienl sRute wrufaaen 2 eva 53 w3 8.

Al Al v Adl wdl 3 Breal sRUAL gl S5 uasRA wRIdY €ld dl U sau-l
ILL AHE ¥ WS, AFL SEIAL AL g51 AN AAN S1d dl AL SaUAL UL 1y S
st 2 AU SAUAL UL 50 AN AAAN G dl Pl SeHL oS asi.
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11.2.4 Guasy Guidl/3u8 s HaAULAL AL (Available Remedies / Reliefs for Consumers)
o Ass veldd sRUe 7R Al sRUElH dduml 1A euldell Asdl UL A5 vyl A5 sl
aydl i 2l wy © ¢

(1) argul & Al wedl wi{ld g2 s g5t s us 8.

(2) arq ¥ AL we ysaddl W WRd KAl 2qed 3 AF B,
(3) vulysd argd WiHlR[Rd AAdl axgel seeudl ay O,

(4) wA-w va-l Aesidldl sRE Ales Al AL 5 S He Aol aadR wwdl Wk 8.
(5) o AL Racts sl Asadl 53 Wil 4 8.
(
il
(
(

6) 2dod 2l Wleelts AuRAlR adl G dl Q@ ol sudl WF A @Al dg yuddd o
g 53l 8.

7) ol dglled Gautedt 3 daul ALl wb B,
8) Al arqil dawl He Y udl AL us .

(9) rulysd axd 3 Qo quadl Aal it 2udl €ld dl e Al 2l il 5 %
U ALLS YA GLEAHL Ul iy WAL 5 Al S16 AlssA Sl Gualal M drurasdl wrd
ysadl g5 53wk 8.

(10) 3RH3L €l AdAdAl 2 Alofe 524l YHRIAS AdAd- 53 Wi A3 B,
(11) uasiR ol vl sadl ¢s4 530 ad 8,
11.3 s °o’l°1[€l-ll Al (Means & Methods of Consumer Awareness)

Alss A2l M2 ALss Uid, 2ElBLs BsHL, ARSI 2iel AAF9S AL oL AL ol 511 53]
@l 8. Mool AleslA drll ABSR A galoteld] [N st Aol 2 A wesd el Ay dl
d w2 3dl Ad sidal s s d 20 wdy <l Aes Al Aan glal ASA didir
§UASIR 2 gotellel]l HUBAUR s 241d 9. ARSIRAAL ool A dl d HE 33 swuelsla B
W2 MR A Hee Y3l sl 21d 8. AidulPU st vel e Al 154 MRkl Baya Ales
AR Ran ddly Graaml »ud O,

(1) Qs ve1ad : gl oal 2eiBls 254 Widistl Aesi-l ol sRuie-dl Fusel e dls
el AT B. UL eladdl Ales ddidl P2UA 52 6 2 Hl2lewdl e BuR ¥ sRue [FRusw
sl WAl AL 20 B, dls Aeldd gkl Al sRuld Fuser aedl, el WA w4
ABIRE €A V. eld., MR dAR [ [RFRS sl 2 dls selddd 2wyt 2 8.

(2) 982 [Ra-ll »12® (Public Interest Litigation-PIL) : €35 <d(5d Wld Aeldd dH&
dldil sRue 29 50l Fedl uan <Al wudl Bls 3 AxYAL veld FaAl S8R0 8L FalbelR
8. dedls ouodl SIS Al 3 alZddl Mg sl MU A AWl €l D, F ulzd 3
Al UL A €ld d wEdl slouRl alsd AL SR BUR ws 2w AlAYlH ¥ d
AwaAl adl Aeldd ($16512)4 aal Audlza elad (RUlH 512)4 530 ud 8. 518 21w
Qiald 4oy @l dl A dld erud s del uasiRid g1 s yruasl 52 0 A d 2R WR
Wldtll Ystel 2wl 8.

(3) wala@n Yidld Uil (Eco Friendly Products) : % lelBls sl ol 2ilg wgnal
s Balet 53 8 il GURA ARSRY walar vilg ‘S5 WE Al gl 2l 8. wss ‘95l
sl Yetelidl Gualol 53 %l % Gelloll udlarRld dd 53 © dxd uee W B,

Ags AASA 2 [Briusdl Avll os : ouesidl Rldl sanaell 24 w1 w2
AURdHL B8l GHl ALSS AdSL A [Bi-us13] AL (Non Government Organisations : NGOs)

SR B, 451 Al sl Sl wdel Brrusidl Ael we Yousidl W g1 R 8. ddg
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Uldlg, 24l otRel $ld 8. d A1 euwadlldl ysd €l a3 8. wesiAl Bl Aaasll 214 8
sl 52 9. i AAAAL A wHEiqal sl B
(1) ABAR, aldiamn A didld BBRL gikl w1 dAlsid Alss wBsIRL M2 RBd saHl

-

wld 9.

(2) wesi-l yedelladl, suetsle Masidl, Hadaul ALdl 2= 21 s [Bd duadl uldl-l
ARstdl W WA, WBS, Yadsl @R ustad suy 8.

(3) etomRui Guaist 1 sollon e ¢dsLS sl stmseit AR oLl qarit 2B wHlLLuoHL
wlasl v dnl wRewsl uesHl Aeusidlul adami wud 6.

(4) wes suetdla sadl a1 Asd suudl, suetdly R 2uudl adl.

(5) QueisdliAl 2Ales uRysd 2 Aaoll daerlld WA Aesid Avid [R1Y 541 W2
%33 Hee SAML A B,

(6) AL sl (Bl W 5L M2 Ass velddHl sRUe evid A O,

-

(7) 515 Aes a-dl sRule As MeladHl 5L 1Ll €ld dl d 330 el % usiR-l Hee
AL O,

(8) s AN A dd adtdl Hledld Aslse A Usad sl 2ud 8.

(9) s e we Bed ¥ WlRdl seik sl »ud 9.

(10) a-sido4i wes RaRdl sisil doami 2ud 8. Renel>id aes yrau-d Inasl
AL 20 9.

(11) viiusul adl AN (@36 29)ld dadml 2ud 9.

(12) s o2l W2 513 sl A1 B8 250 2udl AdlR,

ales nfar aell ol elldl Al sl 530 W€ B Fdl 3 -

(1) so0uH AAoydad s A3 A2 (Cunsumer Education and Research Centre-CERC),
WUHELALE.

(2) sy Uiesurl 516(ud (Consumer Protection Council-CPC), AHeldle.

(3) dldwedl HBAUSHAA St $232 215 s70YUR Ayda-t (Voluntary Organisation in Interest
of Consumer Education-VOICE), (2.

(4) so4uR s AR 2Us S([4L (Consumer Guidance Society of India-CGSI), Hets.

(5) 5oy YR 2= 222 AlUEl (Consumer Unity and Trust Society-CUTS), 4y adi3.

542 S-G9 516(& (Consumer Co-ordination Council-CCC), [B&dl 3 ss ARal
e sl sadl ol o kil Asad sl 52 B, onrdul WRs Ad sl sdl Hle el s
AU 50uH S-2IGARUA S1G[RUA AcUUE HAL D, GURA ASR-AL GUellsdl Holad gL
Ass AN [Asiud gRL AAAE $0YHR 864 dAld-l (NCH), 2ld-sl ~ioR, doridedl sl uss
o)l Snddidl YURA sAML 2 9.

dRddl gd Alss Aladl A2 sl 4 €L O, AlesHL Atdl wdl Raeld w3LL dHq
ad-il ARSI WA AYd 52 V. WA A SAWHL ALsAL ARSI 2w galotelRHiAL quLd
ACYPASHHL sl el O, stuelsly olodlil 4ol o330 YUAL AL vl 8. ALss
elddl Ales s Ml e »dl slldl 52 8. 2, wes Mladdl &5l vt msudl
sl oS Wl B, ©dl MR FAl QWA adl HAAA B MR Ay LAY Ales YA s
wasia 8.
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[w usRAHL 4 g v ?]

Wes YAl v Al gl vuaddi viadl @R Ak Akl 0l
AlSIL WL A2A ALLs YRAL

AleSlAl Adl Waed (1) WRlRs & wAles ame (2) 2uBls wel (3) d R
s B ARl el addl ws.

WS A : ALs Y& S1EL oot Ass Aed Al al § ¥ wdyel
GlEAMl dRq & Adl HAL B Vil Fell M2 HAY Y5l 1Y 5 a1 Sld L 214d%
YAyd ¥ viad: Ysay €l i viad: oldwmul gsadld €l vaal [Qdbid gsael-l
Yol MRl €lS wd. wledidl walofldl d dxg ¥ Al GuEldL SR sldul
Al AMAL ASsHL wd B, ud Yo dARL W 5 Rl Sl W wiRledr
sl Axd AesHL adl el

Aes YReU Ut :

qu- 2Resaell ags yraug Wt @ (1) Wi wdd Auf-dl Gudlol
(2) wHBrs Feeldl (3) AH%AL 25 ool (4) A U Wl (5) AlesiAl @eHl
qard (B (6) 2dlallu-l Risld 2 ALes yRa.

wes efResiaedl ugs Yreud wera : (1) Agsid cuus Wua (2) wesa
HURAAL ot (3) [BeAoRd ALesl.

A YR& SWUEL-1CCE ¢
aestt xE5A 2 (1) e (2) sl (3) wiedll (4) wpud (5) Farel
(6) s [RawwL.

AYsd A%l HRlERIS AR WS AR A5 ¢ (1) wabs ¥3Rud
(i) 2AUAUUE cldlaReL.

A SN Fanet 1 (1) ARSI AouAudl Gualol (2) wildl wneudiel wati-
(3) wdlel aud waw-dl (4) Ba we 2uxne (5) a@adl e [y »uns (6) wdl
sRutedl luell (7) wgsaerdl deudl (8) wulazad wdd (9) -lludl A3l ugki
IR
Aes Yraudl s1uel Yorordl dsA (AR Al :

(1) [oeen seug s @ F axg 3 Al W2 dsA B -l Bid 2 sl andz-l
s 3L 20 At YL i dl 2uan slardl Fsia Breal ssuat a8, Wyl
sa A2 @l5arl RHeLs A% AR 52 O, A A5 WSl ol 2l s el wldal
Gl 8. % (el saudl sl gsuell Adiy UL €l dl wasik ¢si awel 30 Raudl
slRute yrt:faue Hie ApUSELAL R (RUAPL)HL 4 %S U5 8.

(2) uwd sty 0L : ¥ arg § Adl W2 AR O drdl Bud 2 didle and-d
2 3 20 ariel ay uig 3 s sl audl A gld dl i elanil Fse A
SELAL 2UARL glRL Ad . Predl saidl IRHAML a8d ¢4 AR SIS vasiA aldl €y dl
dal €ladl UL AU Sl UL AHE 4 ¥ s O, Wil A 2ol sl oL
sl (g A AR gL WA 8. FHgs ddl @lsdavil Usl 20l 24l 28
(s ulBal ¢l 8. %l A saAL SRHAL gl AN AL Sld dl UASR gsH AL
30 (Rauul sRue yri: [Qien e Ay sai-il 20l 4f oS 4b 9,
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(3) Asdlu saug 2u0L 2 F axg 3 Adl 12 WA dad-l 83 3R A5 s
Qudl €l dl o 2udl elaidl gid el d-l [ el 2l dAl s ayla
SELril SUAL0L gIRL X 9. AU S8LAL UL S6L g54 AUH SIS UasR dltl 11 dl dal
elal uel ALY sal-dl el wHa 48 w4d O, wyuidl Wl el 2l wiA
Alsadl [MHgls AU saldl 2APRML 5w AWIR glRL AL . ML 240041 el
s s wRal S B, AN sau-l 2oL gl AR Yllu SieHl #S wsie B,

AT HAAUWA AL : (1) aii el vl waar Al Wl Gaud g2
53 A%, (2) A & Al e Ysaddl WU Ud AL s€l wF. (3) vdlysd agA
w8 el axqell olealdl w3, (4) GlesilAl 518 ALSs UAA sAL 5 O
Y2 andr Auldl as. (5) dou A0l Rsicns sl ysaal sy wdl ad,
(6) 2oy A ulaeits dwilld oiy sudl 43 3 yAuddd 4 sal gsH 53 Ul
(7) @l arqilg Goutedt & daiel ASL ad. (8) vyl drqalld dawel W 2y adl
AsL ws. (9) vurlysd axq & Gorw wuadl Adl suuaHi sdl §ld dl ga daeLdl
oL AL 5 % WH ALSS YA GLAUL AL Y AW 5 Alzad S8 Alsy
Sl Gualol A2 arualdl 2d ysadr gsH s wd, (10) L €ldl ndudl-l
WAL UGE 5L YURIAMS AU 52 Wl w3, (11) uasid Aol Wil ysaal
SEUNETIREE

s Al : (1) dis ¢eldd (2) W Badl 212 (3) wulaed yridd
Yelall.

As AASA A [Brriusil el ¢st @ sl Al saul gl 2wdal
ALeSs Aosll A Bl Al W Poustdl, Aesidl RBdldl nnagsll x4
e s 53 B, 2 AL sl (1) ARBAR, adla 2 ey BUBRL gL Aiss
SR B (2) wssil [Alay qesdlxl, staeisly s, Haduet Adl e
AleslEd vuadl Hledld wstan (3) el Guaod detadl/Adi-dL dell-l dadl 2xBgd
yaadl wReuMdigl sdl xd Alesidl mesiil dadl. (4) AssA siuelsly
sidatdl HR Al 2l Ay sletsly WlRdl 2udl. (5) daeisalaiidl sAlas,
AuRysd A dRalyell duweille WA Alesid [ saL 4ee sl (6) AL
Alesil (Bl WL 4L Aes veladil s3ale sl (7) 518 wss d-ll suie
Ales MelddHi 5dl HPRLAL €ld dl dd %33 ol o Hee sdl. (8) Ales AdinA
adtdl Ml 2sollsre v usiad s (9) ass Rae w2 Bel 3 uld agie
uisdl. (10) sa-sldori ALss Bael sidsHl Ao Qe ass yreu-dl duael
sudl. (11) viiwsul adl dada [@Bye w9l dadl. (12) ass )l w2 s sdl
AT A2l 251 Al

s Nnld AA 1M sl AP ¢ (1) 5oy Aaydud s QA AR,
reldle. (2) s=0yH: WRsu s16[Re, uxeldle, (3) dld-el l-uddad S+
62322 25 5oy Aayiad, Redl. (4) so3u2 suds Auadl s 6L,
HotS. (5) sy YREl Aeg 222 AlRAAUEL, @Y AR, 570y S s16(Rua,
Redl A aules y2e W2 sl scdl ol o Al Asan s 52 B,
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ALY

1. A0 uslu gl = [@Qsey wrie 53 aw :

(1)

AlSs YAUAL SIUEL UL QUL UAR SAUUL vl gdl ?

(A) 1956 (B) 1932 (C) 1986 (D) 2015
allusi-dl Rsid S8 2wl 8 7

(A) waelld <83  (B) younds oy (C) SR auHl (D) 2l
Alainiel sul €55 ALSS YRAEUAL SUEL-1986 Hwed A2l ?

(A) YR8 (B) walfts w3Ruldl (C) masiil (D) uxieall

{lAAL [Rsedl Ul Sl A s Y-l stael Havordl dsR ezl el adl ol ?
(A) dis eldd (B) [yean sau siu

(C) U sl HEd (D) Al sa 2oL

[real saticl SIMHL d2al uodl €lu 8 ?

(A) 4 29 (B) A1l 291 AR

(C) 2A9MlL 291 AR (D) $4 &

S4L USRAL 2L Aedldl Ry S AR 52 8 7

(A) [Breal R (B) A% dR (C) AU (R (D) AldA¥IY 1R
e Rl 2122 5§ A4 4 a3 ?

(A) sizeldl 52 (B) Ral s (C) Breen A& (D) Wl sie

56 ALss Yre-(l Al L we vHelde Asudg & 7
(A) soquR Aoyl e A A2 (B) 5% WS AUl s R

(C) s~y YRl s g2 AlYE (D) sy s-vilRan s16Ria

56 WUl S YA R Rl 51 sl AL Asad s 2 D ?

(A) soYHR Hlesae s16(Ra (B) soyHR Aaydadt A= A 51604
(C) soyu2 sl 516 (D) so4u2 YR M= g2 AR

(10) -0A U4 54 513 s Adleell sl el ?

(A) s AESRL W dlsd Qe 2udadd (B) Aes B dnadl Hledd usent sag
(C) sl wiel Gellot Y3l widalsd (D) wssiit [RBcdlg 2@l s

2. A WAL A5 ASAHL FUSL QUL

2%

P T T T e T
W
T Nt S e

Yo AAdAHL S oAl AN 58 B 7
ALSSIAL Al WNRA Huacd syl AR [Gowollnl agal as ?

23wl Rsld ool 56 als, dadl wowa siadl Al ay 2ol 8 7

AYsd AL o1z udel wleRistedl sul o RS AhA 1A ddl drdul 530 & 7
A el 53 B dril YUl g Y 59 s B 7
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(6) [rean sttt g1l Ysielell AdM AL €l dl vasiz seal Rauui sul yrfQare w2
2w sl W9 ?

(7) uwd sauril 2L ysielel Ady AL €l dl uasly sedl Raadl sal yrilauesn e
2w sl W9 7

(8) uld sl 2udlol 53¢l AL Ystelell Ad AL €l dl sul Yoo QAR HR2 21w
53 ws ?

(9) e [Ra-l 212 58 5 vteladul s30 asy ?

(10) (Al Asuziidl [@ARgd3u 2l :
(i) CERC (ii) CPC (iii) VOICE (iv) CGSI (v) CUTS (vi) CCC (vii) NCH

DA WA ZEHL FUN QUL

(1) udd addl &5 21 ga AARHL Uididl @Rl 98RAl Qg 5 Al Gawest 3dl Ad
Alss WLl 53 7

2) Aes wnel (A Axydl L.

3) gdlalludl Rigld 2 Ales yraw (A iy quil,

4) sl elesiael s yraw [ amudl.

5) s sl sl dls velad ol Ad Hesdw wy © 7

6) neR [Radl 2w (A9 25l weudl.

A R YEWRUR AL Qvll

1)

2) ASS AL SHEL Yol WSS sl ARSRL Hou © 7

3)

4) s o sdl Ad 2udl uy ?

P e

qarel efsesionell Aes el e [Adl el

(
(
(3) wes L e e 5A A dAsAR (el Al s sRue 530 w43 A weudl.
(

DA wal [@QReRyds Fas qul :

(1) ALss ALl sluel Yool WSSl saseR>il agldl,

(2)

(3) uesi sul UsiRAl ASAL ALgs AAIAL slel ool woll w5 & 7
(4)

As Yreauel suel yororrdl Bradld dsr Fare deHdl eaa axedl.

ales Rl onoaell »q 800 W2 518 5dl ALes A2SL 2 BrausiRl Al
S0 (A9l esudl.
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12 qeusly yulael (Business Environment)

2 WsEAHL a¥ g 2w ?

o  dla-l
12.1 e 2 Heta
12.2 Hdafld wuia@idl wRewll
(1) 2ulls yReol
(a) 2ulls ugly
(b) RS sl wel
(©) aBi Qs v vidEAB
L4121l
(d) AU suas v HALELS
e
(e) AU sl adxel
® -weusta <{lla
(2 sl <l
(h) 2=y Yol
(2) wHl¥s ulRowl
(3) uirglas wRewl
(4) 2slcdilrsa wRel
(5) usd ulRewil
(6) wLsly wRewl
123 GeiRlswl, wirdllsel »id dBuglel
12.3.1 Geldlsrl : gl il A3
12.3.2 w1501 @ wE-SSIAHS
AAA-ASRUHS AR
12.3.3 ABuslsrmL @ e-gsiRIMS
AAA-ASRUHS AR

Udld-l (Introduction)

AduRl q8l 2 yHg-l [@RY wWRad-sdla
wRetll wai 3, 2lls, aulys, uizsls,
eslellrse, AwS, WRASA A § wEl Fal
3 uesl, o8], Hd YR Wi, sHARI
i3 WY S04 sS Ad Astudal €ld 9.
el o, 44l s Uelal 3 Adid daw 52 8.
sAA20A A%0ud] Y3 ud B, sl HaAHIA
[fay yRasisil wldl wile 8. ¢si-dl wd
Widldl Ul 3 Aaidl Add sl 52 9 3.
WM, SOURL HHL B Al wadl Wl s
53 Ascl Al QYL GUR UAURAAL s WReL
Al GU B, 2L URGOIAL WA HuslY
yyiaRel (Business Environment) $& €. daisly
wuiqel QL 25 sied FBad 8 3 4 xuFHBId
Sl B, dHl Add 3WIR AdL W O, Husly
wuaRldl ALMHL AR UL AsHL %Al WA
© @ (1) Sal qadly sl 3 % ouel vylaeld
il $3A 20uBdl % %3 §WR SO,
(2) 2al dusle 2wsHi 3 ¥ oual vuldei-l
MR Uldldl daMl 330 53812 52 9. (3) 2al
qengly Bl & ¥ olel uulaRRIML ddl $$1R1A
»suel w1513 asdl el

12.1 %8 (Meaning)

iR, wHlys, aislas, 25-0dlrsa,
AFAY AR Q92 YRl dadly yalaaMl
AMLAA A D, UL GURAd Sedls uHEl Fal 3,
Alssl, slAR6, 8], WA Y WAL
QAR+l AHIAL Yol qHsle yalaeml Wy 9.

qafly, alarel 31 al YR A48 B 3 % daml Adl dsl A dl USSR Add AF-L 52
8. 4y ygfidl RRY Felkl Adl aud d-dl g sa Adl w9, daisly yalaaiui Aai uReiol
A gL AMAA WY B F el BuR Ay uRRALBL S alsq, Uél, Auas ¥ Geldd [Ras
dlg el Ul 2 Ael AwasiA ¥ A walaeaml o selld sl w8, w0 wWRewll Add sl
oigcldl ol WRRAQHL cecdldl 8 8 2 d AR Hllad asdR wy 8.

U, 415l udlaREL 2 s Al URGAAL A O 5 Fell A HHL U Uds 3 ula d Add
Wl Gy 8. ial YR BUR Add %2 Avidl v d W Had AU 529 2 AAAS W2
%33l 8. HHISlY YHLARBIAL S18 UM UL AAX B AMY dsl wal wed 9. 2qlRls wRRAR, Al
Rawest, A513] @igall, gecdl sinHa-dl wwdl, s9neixA wwdl [OR #adiy 1% 8. eld., A%
e HAERAEIAL S12 oUHL At sl e Al Rl AsaL 2ue 8. ol oy WAl ulls

Aoy cuce A dAlen, w12




RaAML 24 wAedll S8 cudHl Aol HL Add addl g & Fel 5180 well ol s
dny agARH Sudlal duql [N Hisa gl cdly sl ¥ 53 Wl 8. AR 2slldlo, Add
AMAl Ul (A5 2l @ad HReHAL Add QAR 5180 Yelall 2l Al (@0l 2 glE adl
adl qaugly dsisd Ax w9,

Hé™ (Importance) :

(1) wan Al @M : Hasly yalarerl e[ 51280 2054 2106 Haisly dsin i
A5 O e d VAR Ul oML Y8l U3 © adl suld Ueladl w33 3R 52 O & ol ¢sl
il dsell @lol & d UG Al uuH YAl dAld Aadl 4F V. eld., dlAsl die-idl adl yHl
ARl gl Mgradl dlSAS ol 2 Meuusay dA®L vot ¥ Y ed. MR-l s
usd oiladl sudlal el dleruasasdl wiol vl dg i s ([@eall sudl we
HieAlusasd(l 2slelle w2 Adlw 53 ol olaul Hizuusa naldd s30. sld 2L siRdly
sudl Feals sietiar (el su-dl w8 Adly wuadl Adl odl 20y uel eurddl Al ay
dleRulusdy dawl 41d 8.

(2) dasiHl Adeellad : daudla valareil YRewil-l SR8 A8l AL s R Ay
Adedafle otrul 9, eld., cwRddl 9l Yl 32U Gaueddl uddl «or fadl su-la 392 Gewest
el Beex A SUR Halldd Gawed sadl (Fely eldl A Wdldl Gawed adid awdls
51515l At Yuctlld ot-l

(3) as »3udl : Jedls auid daugly valaal Al dsl Y3 Wl O 3 -l Ao Al 2d dl
SIMEL A . 2L W2 wlael uuwd ¥3A 8. el o, AidRAYIY soMl 538 2da-l o qudi Vgl
A R Add HiEl udi ol dell Suel stdam aisHisdl 1idl aqal @il 1o ofl digd Gauesia
Ul gl elvigel Gualol gatdl a-dl wouinl aw-il sast 9di qaeld dal sider HRuadl
Gualol aual, M, dlge otriladl Su-dlaild olRul Ay e Hedl,

(4) el 200m : Add oledld dadle walaral Jeals crandl wd 8. dedls Yelall
5 Aaui Alesl 1R sl Al Al el 2l gaiel Qi 733 3381 adudl wsy oA
8. tld., diddl WAL wARAdL w32l adlil ver AR 8l uig ol 2lAlARAAL 20 ug]
W, U veal @y ¢d. WA Aani uRadd alami el sladl AL Ay s .24,
(slsal Hidu-Frequency Modulation) 6l=¢ gll W o=l 8. s, 2u, RA-] [AfR" Adl-
Bealus Wl RJ (R34 #isl-Radio Jockey) 3 MJ (3435 sl-Music Jockey) dil3 2dlaviid € 44
A8l Wl Geallmaumi usL iR 32812 sl ¥ WIURs Gealwsuel gel W3 8 A dsll sRel sl
AU ol AL -l (Al Addl g1l uAlid ol 8.

(5) Dlalanas Remi Guawll : Jzats HlRkiRNus FMeld Adl avd dasly yalazel auey
A [Qeaun duid v dal sdl 2010 48 & 8. el d., elRdsdl dlul Gellol, el sl
dla Gelorg, Asglusel 4y A 1991 ugl 2lls Alinl s cuazd vl &
Sudlodlg wiRaca wa sy, ueldl aini sl vl dla sulaiug sigasgla dla suslaie
14 (qeall A1 (Foreign Direct Investment-FDI) wal 2elsiud,. »uH, [lQn dasly &oll 018 souaal
GelPwgldl el dlul a2 sellRl a3 53 il AHA Gellal ARSI vidl b Sucl-l eyl
50 A il egugly i Sudlaiiedl 180 euollerdl wal Aadl dlai-t dael [@sin Gur s
sl=d s 9.

(6) ddd e : Hrdld uuiarel 2 AAASA Add Ad lvial W2 A5 WHR YA R 8.
QY161 UAlaWIAL Add AARAAL 5180 44l 58 AR 5L Add dddl 8 B, Hd el WRRA,
quirll delasdl cudl Hiol adlR el asd ©. Bl 518 HHsld AsH Wldied 2udle g5l 530 ad 8.
eld., 52 83 Add Al Als2d diy €1ddR WHdi 8 B dall L Asiul WAL S Add AU
52l WG U3 B A HwR aotell darll [A51 Bl addl ¥ el 8.
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12.2 qfla valagini wRew (Factors Affecting Business Environment)
qeudla valaradl uRewllal 1A suglidl ealen oo weu 6 cpol adall us

geaufla yalaeiHl wRem

J
N N
uidRs yRen ougl wRen
(1) el &gdl (1) 2ulls wRel
(2) sau2 () ulls ugly
(3) Awasle o (b) s sl =l
) aABu [R5 A vidaB
RN

(@ AU x4 HwEls a8
(e) Ulu wuasl adell
M wsusla la

(g wxrslu Al

() 2= uReoll

(2) Aeulrs uRooll
(3) arsls Rl
(4) 2sDcllsa uRoll
(5) sty wRel

(6) sl wReoll

(1) idaRs ulReil (Internal Factors) : 4418l walaraiAl vidRs wRewll 2i2d Adl sl
WRoll ¥ Pl GuR MlaL eudl AAldsi-l sl6) Sld 8. vial WROWIML %3RULL 4ol 3512 AWas 53
A5 B, eld, dall Sqll, iR, dAasly oy adll.

(2) tugl kel (External Factors) : il Ha1sld UR6lol 3 ¥+l GuR AuLasi-l Hlaieudl sio
Il el 2ial YR AR HHIML %33 331 S W3 B, L WRetlld s, wulys, uislds,

sl sa, UwslA, A a9l ewelHl adAl wsiA.
qafly yalaRl vaRsdl WReA suglani 1A yoor ealdl as :

ong wRewn

s uRow {audla TRl
A wiaRs uRMA
Hauy Sgil dafla o a3
aum[%z-.A NECT] 3aiqli1a,n<—, awéluvul'iowﬁ

Uizglis uRol ¢ 250dllysa wRoi<
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(1) 2uls yRew) (Economic Factors) : Sidusl w1y 3 saui dusly Feldl Gur ¥ d
Al 3 -l 2ulls suRadl 3 waledl Al QA 2 52 0. dadl sl s i el
Rst2id 23w Hleendl 2uBls oleidl Gu [RAY 2R €l 8 Ful (Al qedidl Ada wy 9,

(a) U5 ugld (Economic System) : % d 2l 2Uls UgR sitR@ 21 R 48l s
s ugl viot Hewadl audL od 9. A Yiaigl (Capitalist) 21L& ugld xHa@ul €l dl d-dl A4l
e Y5t QUR’ (Free Trade)dl <l 8. Fui Gawesld 2lls ugRi-l qeelil aao Fely Al
BsR V. ¥ duL w2 deueldl oA 9. Hlal 2lls uglani usi-l eviadldl wwami vell il
gl 9. dedl [Qudd Wl (Socialist) 2RSS uglami il Feldl AR 20l ol
A5l WS UHAY €1 9. okd ‘(s x1dda’ (Mixed Economy) 2Au-ldd 8 ¥4l s2dis
Aol Heusly 2oy Al 1A 8 dl Jeals Aslil ARG ol BaAl A 8. 2un, s ugli ¥
d eudl qusly ) A58l sl derasdl ofisl ed ©.

(b) 2ulds [asu-dl Won (Degree of Economic Development) : €2 Ulls ¢[@x [asd
(Developed) ©, [Asiualla (Developing) © % wteulasRid (Underdeveloped) © d uaidl G d
gl duigly dotel Asadl 3 wlasaal sald 8. [AsRia 2a 2ed Adl s ¥ Ful el g4
§las A HALELS 2asd WAL G €ld, Wi AL Herd [@Qsi adl gla 21 waoll suoldl
duiz Geodl 3l (s v glad U O, [Asuala 2a 2ed dAdl 2a 5 Ful AU was
A WALELS 2UAS Add dddld adRl ld, Ww AR AUl Gudlol andl wdl €ld, dlsitl
2AAHRRIML Add A4l Adl Sld, Al drsle dsl Hedd Wl Aefdd €y O, ial sl
ABUBrs HAvuHE wel WRad- vilad €ld 8 3 AUR H4L W2 AN dldlaBl 1% 8. vewfasid
Bl Mlast WY Mol Aoty ld 8 A dedl glg e el Aol gl © ¥ drsly [sudl dasid
Aol oirlld . Wi AEARAURAL Gualol YAyl adl Al uH, Ased 2lRs Rsdd wRRAR
qaisly [Asiad xarll 9.

(c) Al [Asta v AidA G s (Sectoral Growth and Intersectoral Combinations) :
gadl [Asadl 50 s, AeBls 8x 2 Aal Ast wdl3u olis od 8.

gl ML Aot Uopd B A AUR sél ws 3 R el ol dlsl sBL astil uwoull
qaadl €y, sM sl [Rsael ga sl arrl adl $ld 50U 8l weteanil s18L0 el wellvil
w5t walis oloidin vty 8, g aqil adol Galotail Qs qiee aan €3 €l 8.

AP AxAdL WAy ARG vt 2 d Rl @i argalidl Galedyl Gualol a ©.
olllds Algargaiidl Gauer Aud ay Hirdalsd Al ¢l 8. Arvln v dl@-lsadl uBu
Add AL ¥A & ¥ qusly Qs ds auR 8.

Adl AxAHL 2URLS 2 AHBrs Al AHAL Ay B, dlgrAddeR, ol ua-, Reel
AI0Y, AL (A5 A dl d-il s180 deusla Aswel Aouardl a8 8. dedl i [Asu-l Aeuasl
vo, atl oy 9, gy dlsl A A A Axnidl By 8o wA Adl Aol dR$ Al MU dH LSl
ast audl a8, aoll, siSuRl WL [QASRHL otal 8ol AYsd Ad Ao [Astadl €2 a4 §. eld,
Vil AYg sl U vldR, AR B, diBidse adi-l ol a8 8. v wasl s/ A wdiaal
e wuAuibls Al @32 W 9.

w14, Wcl, GelloL i Adl 8t visoellon Gu U ot © i 25 Al (A 2 ollon dsiel
(s W2 FaAGER ol 8. M, AR 3§ HUGLL W2 A5 dldlaReld Rl 82 8,

(d) A¥)A s A WAELS vuas (National Income and Per Capita Income) : A\
sl Al B Y WL HIZ ALLSAAL AF B, ¥ wHRML 2ds Al d Wil A axdl
afl 2ed ¥ las-dl aualril £ ddldl aldldl €3 sl 4y €ld dl WAEls 2ias all 8. Ay
lds A WAElS Hds atdl Dad ¥3RAA] A vy Algagl v Al oL af © %
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HHL IS eSS WRe 8. 2ds dtdl G2 dRiatiysd HidL af 8. eld., Mrdlviddl arqil, ds
CIRECREN

(e) dlu 2uasl aduell (Distribution of National Income) : AU iasl adusll =
AHIHL gelogel Aol ARl 2Rl dedvil e 52 8. ¥ AU 2iasl aduell A dx udAS
iRl 2 Ul BRuddl aqail 2 Adidl Aol adRl Wy 8. AL siasl adaslul adl
URadel uel agil A Al o A2 £ B,

() -weusly \la (Monetary Policy) : -lausla «{l[Qmi el el 32812, $oUal-l €3, Wv
AR, ABL WAL QAL UM Ad V. el Hsirl Ml dldrl ol ML d2Ldl Uclidl 5181
wstrlell Mol Al B A 2 WA Asoudal e Geloll Fau ¥ (A, Wla, sz, A, sull, S
QOlIAl ML URL AdRL WA 9.

(g) Awsly -l[Q (Fiscal Policy) : u%sdla «{lld sduel Hovil 244 q8130 v a1l
Asouddl 9. Al ARl Hou gl A oo &y 8

(1) AA-{URAL M8 Gualal sl (1) vl Qs e wuA-duluedl Ssdau siaaell sl
(i) >uasdl agapldl wsy ¢lu dedl Al dadl. (iv) Alwargil xA Al Budul RERda
aladl,

Agsly Al o wgradl WAl Adl HAL B ¢ (i) sAUL How] AlSdn, WA A AUA
Gellod 3l . AAs1s A V. (i) USR] vl 51290 RS w9l Gur Jedl R w B,

(h) 24 uR6l (Other Factors) : »i=4 UR6WN ¥ail 3 5120 Hd 24 Al YyRasl, drAumll,
Aeusly AdLadl, HAdAFAd A Gaulesdl a9 el HHigly uulaRidl il 2ufls uRool § %
HHl U ASIRAMHS 5 SRS AR UY .

(2) s wRol (Social Factors) : siduel daisly ugRid u%s«t, 9a 21 vid Axdi
% d 8. qusld ugRid AHrdl wadl sAA QAR asd Adl Ay Bed Midd AHEL,
AHLB S AL, AHIBS wIuAL Q1. A Add dlala sid 9 W2 dlsidl Al eal-l
Adelld, Daddl s1ax 1S A suil 6L 25 Al dal dHi siadi wRad-Hl dausla yalazei yel
MU 53 O,

AHAHL Wl dlsiedl Hiudl, Daddl AR s AsAUL el A3 A€l Hial alL-l
Alsl audl [asaa aodl Feldidl dudl wieddl 2q -Rasdd wien »ud 8. 55 2ulls
g sl ? el el sl ? 3l Ad sl 7 adiR (Mol dae g, s, Aueld, Aidosisg
ada il wAsdl Eld B,

% ML MU s AL UOLd B Ul VLG, AGBL AR AL HAL B, BRI AHIYHL WL Seals
I USRHAL UL A1 suld v Al g Asudal 8,

Nsed ABrs ol ¥ Aol Feal Wl Ysd 3 AR ¢ B d bl Qs 1w 2w
el sl dldl Ay €l B A s @3u ay €l 9. wdl adl Adl [AAiRueld wasd § ddl
cal qadly w9 dedl wHRMl Gyt wa 9,

(3) Aiglas WRewl (Cultural Factors) : 1%+l dizslas uRoiol val dasld ugfaia 2R
53 8. il uRoeoiMl uuAdl, AdRa, eel-5wlldl Hiddlell, 2dl a3l A Wy &
sl (Fely wBud 2 2 8.

quiel dadsl gkl 48l avid ARslAs uRowld 2ol 2ud 8 dell el [Fsa
ol Bud af 8. Yss Al gkl Gulled addl qsll ol delall Aigld uReol-l Guau-L 18l
ool [Frasadl Had . u wA asll ol detel 2Ulfls Ad alsid 4 glal odi Airglis WReioti
dl51AL 518 AsUdL A B,
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Alslas uReol Add uRadddle €ld 8 A 2L uRadd dessiar i Raz Ad Alddi
W 8.

4) 25054 ke (Technological Factors) : 25-0dilssa uloioliul 541 szl
25l BGualal s2dl d-ll A A 8. 58 UsRl 25l Buadlol 53 dxd 5 Adld
Gawlert 52 duy A & Al suL ws-l sl 2uudl 3 ol deq & Al Guulal ay A
ay disl R Ad 53 wd, 2sUclrsa uRolHl o Bsudl uRddq 4 ey 8 % W2 2l
viex ddl AWHAL 5 [Asn vual Qealnial Al8A4E adl snuid saeer gl §. eldHl 2Us
dotsd Aol 2ol Gualol 530 ay AU Gloll s2dl ASH ddl elold dlsiUS dl uig GelrR
B Al oozl 2 dls1y 5 ol Herd Gualal sl ASA. A "Bl GHL
Yol (Robot)dl GUAUlOL YRL dRldriiysd, F2aleit i Add Bodled S 53 O, MY dlsl
ool Aapil-ll alw ay dadl ad d e adel adle o-sial S-6lol (E-Banking) 2t A3-
S=sloL (M-Banking)l el Wldirl ALSSIA d2ll A4D 43 24 d-l q0dyds Gualal 53 U3
d wHEL vl 8, S-oiesloil Adidl dlel drerne sMisu HAAdL SRR gRL A S
5959 HLAdL ¥ oS siell S-eifFar gl yIl uld 8.

(5) AxEA WRel (Political Factors) : 512 A& As0udal WRHL 2 ¥ yai-{l us1 €l
a-fl 2ulls [QaRwR WA Asnddl uRewld XY YRl 58 8. sul AXE el uBR B,
AR, Gelloll U dal, (Bt HAddl %l gl dcdl HAR, S1Uelll oilddiil 2 d-dl 2Hd s
ARl ABudl, AU sl dldidl [QARRAXL 4334l AMd A5 WReML 2 9. €ld.
W slounui 2lel Yuddl aler el Suslldl Al Higsiedl WiFse M2 w3 [ udi 2l Y
Wil v wAsAll [Feld dlil QU dorid A1 2lel Ml AL % WFs2 2 2l ol Wil
YRl uisall A ALie Aws Wil NAL S3AL AL 2 8d ¥ 2lel Sulal el d%RUd
AR Gellol ARSI GerRalyds els3 B dd dldlal Gef ay ¢d ¥l 518 doRldxl B
[Risiuex osguell il edl.

(6) wRAslA Rl (Legal Factors) : fi2i8lu uRoiol 2ed Ave 3 [QHIHAGL glRL YAIR
SAAAL sl qHSld sl AAe 3 [QAHAAGL glRl AR SAAAL SlHeld W sl Ruld 8.

1S uel qusle gl ARdAMD AHA AL (s e 9. el [Asid dol Ha,
senastdl wgfolul il wd dar gl dasly ugfal 2usie e 2 8. du-l s
i, UMY sURLA Ucdal Aol 9. Al o HuLdl Qs Aol 1A A del ARl wRBIHIAL MUl
Her adull wld. del Hisl uRBIML A ellolddl A U3 d HIZ AR A9 Sld O, Husly
s w2 [y slaelel YR sl el 9 gdal 5, 2eBls @ via [[uH- “iRl-1951
(Industrial Development and Regulation Act-1951), 2iagus A1y aqil-l 41-1955 (Essential
Commodities Act-1955), 2¢ 45 411-1999 (Trademark Act-1999), UHIBGLA aA%l i HIU HIR1-
1976 (Standard of Weights and Measures Act-1976), Alss YR8l 4121-1986 (Consumer Protec-
tion Act-1986) adi3.

Al w3aAd BUAAR YL SIUEPL YU SAML 20d O adl 9l avid d Alele W8l saMl
a8, PRl A uldelts duR 4R1-1969 (Monopolies and Restrective Trade Practices
Act-1969) & 53A 2002 ol wMAHL 21dd Competition Act il $181 8@l edld susdlil
Wl e Alus AREl AR awil wsl 8.

12.3 Geldls@L, virdllsr@ A Alusls@ (Liberalisation, Privatisation and Globalization )

Gl Aot qal gl Bial wddadl ugla 2elsirad 2idl uig dHl ARl AR AR
3512 SAUML 2l RSB dal uRRIHL « Hadldl 5180 199141 el M Ul elrdly wedaHl
Betls8l, w250l A Alugls0UAl deissl A3 Uyl
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12.3.1 Geikls@ (Liberalisation) :

A 1 1947 ¢l 1991 YAl AMAUOL GURAML AuR Gellol Wi igalld dldiareidl el
GellsaUA AR ACEML AH €l dl AN 5l As F AR 4L W2 vigalld sl wwl oid)
At AL el Gur WUl sl Wdet, 1991+ yeulsS W Yol dadly sdeyaral Gur [Alay
WslRell oltel 2aal wlaeldl sl sdl. Geldlsraidl Adl @aaldl ezl clRd UBR AL HgUA
$48L: gual oirddlll A3pd 53, Jedis A0 izl AYLIUGL AL HELHA AUoLe SAHL Ll

Geldlse-l AU :

(1) eurcdld Gelaliil vzl AR5 Gur uldelt dl ¥ saladiii el 2 vl dael>i
3 As@sal eldly Gallolmi AR 52 €l dl d el Hean Halel arraml widl 8§, wreall
gepelail 2t AssAA sl 2 A [QRY wsidAl 2UBls A Birills Wiciedl 24 @Rk
usiReil 2URLs 926912l uel vl el Wl 9.

(2) cudui ay [Azell Asel A0 &3 2udl 4d d W el R wdle daadl wBu
Ayel wireall oitiqal [ARY usi-l woadl Aai. AL ollfas a3ud SAsAMs @zl 2ed 3 dAe
(Dematerialisation-DEMAT) 234l 33l w5114 8. 612l A+l a-da, d-ll defladl dar 9+
udle AHA Al ysasll ¥ dae vl el s Anaadl QR ay wredll wA Al
HESL ARl oirlladiil il

(3) A1 s Y, A0 L wiRedll oieladl 112 watal daini 93 sul. dAe1dR), v iesidl
sl adl-{l Avilsei-l UlBuL a3 4. s3uLvUHl uBL (YR snal s3AML 2l 1 g 2017 &l
MR U1 AL 24 Adlil 52 (Goods and Services Tax - GST) @ld) 536 8 ¥ 53HLMUA WReLS
opritad-l [aul vcid Hed uag 8.

(4) euRdHl udR-3RAA Adl Astt T syl 2udl. adly 3a dedls A 2wl
Yo SAUHL AL B,

(5) eurduial waldiue-l doimol AolEl sal 2idl 8. Gellsel uddl @aLMoL Hial cdL-L
Geloll Rl AR Sl 2 8 Geldls0iAl euol3L ddHidHl 2L WHRL Adlad 9.

(6) ouduigl Ml 4B d W Aslad vl sl 2udl @ 8. eudly Galola Msi w2
gladl Ay duedl Yl Wl 2udl @l 8. 2idld wsididl el wel Baldl wdl 8.

(7) (aeall luma-dl uRRAM eurd W2 Yudl gladl [ea (@M dadq Wl (Foreign
Exchange Management Act-FEMA) 2ARcicai € i -l stuel-[a2ell [AfRua [Rame) @Rl (Foreign
Exchange Regulation Act-FERA) « & $cllMl 2l 8. stuel-l «uell o Ad uxnd 8 & ¢d [Qeal
gdlaumelHdl dalg 2UuRLL BAAL R Hadl [@As e wil d dAd Adn sad 8. [Qeell lua
U ulacitedl gd us Wl Al

(8) Somrauel wlaeius cuuiz ALl @l ol saximl 5381 530w ot wlasldl sudl sl
B % Alole sAUL O, ¢y UL l9{ld AuRgAL Rl [Qrds @3d Alg AvAnl il 9.

(9) And Girs s S[RUA GURAHL -5l AUl Y A B -l 2wl g2 55l 5l
W2 32lds Adid Ul sladl Aadatdl 2l 9 3 ¥ 2U8 Hadl A edl.

(10) aqil 2t Adidl 2idd ¢ ay AW ol & e, d-ll ysaell (Al lumani sdl
uel A0 ol © eudly ARRlsA [[ABWML €Al $dL HIZ; Uldidl olnsid [Aaui eeladl Hi2
5 [eddl (rasdi-ll wel 3 Asw e @Rl ghamaddl wwdl edls adid 2uHld w1
oiefl 9.

Gusd ollotdl Ad, A 53 B 3 oudld weldat 2igal-l sRMmi GerdlsRudl AUl s
vo, Budl 2w adl wa B,
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12.3.2 virdlls@ (Privatisation) :

28 (Meaning) : Wi-o01522 212Q &l HUAl 217 At Gudl 2iga vl Aosii
WsHL vl Suslld viudl ved ¥ nd ALSAL AALe A HUs] viedll sl Aluadl B

wd (Concept) : WHEL Ul -l 32dls dquild Rig 5al 08 &st olg Mewaril ool
ool dd wUR 8. N8R Anl veddatel [Rsid 12 waviold YU 1% 2w Adl3u Gelloll
[As 529, 2UBLEL uggldl A3VdAL AHUAHL vit]l &2l Ul w1 BUBD andR AL 1oLl
YIRS SaL AR A S AR AMER Al [AsiA gRL avild YRAG A% sl A3 8y
A wdANL 33 HAUHA 2 Al Geule #8 A gl A3 2y, dnadly do-iul ua
& Aol Lol ML AR WU 8.

1991 ugldi auini 2ulfls Rl oozl visollsrel wel w51y, Il 518 nd Al
O[5l 33512 UL Add L5AL Sl AR AAHL MBI $§1RL U3 UL v 2dls A8 &2 6l
suAL gRll ofl AndR ol SBadl YAl And wedidl el il ©. vl Gellolld d dAHl
il B viRllsedl WEUL sl 2ud O, Nd AL sl Uldidl HdHL Fedls ML e
el wledl el 2052 53 dd [@ydls 5 yilaltda (Disinvestment) $€ 6. GURA AL 2L
HZ v AERL Houad U3 4 8.

AR Wil Ay, i [Rigel 209 oedld YRR Gloll s2al ds 2iudld A3 s, s asll
gl Add alcdl Birisidandin 5129 deldd dagdl YU Adl 4 Sdl d uBL s Al Mgt 1L 8,

Nd Aa-dl [Brrsidandial qel siel edi Fal 3 (1) xxasrrwEl (2) %l 25l
(3) aiuzeadd daud wHel (4) wdeeldl-dl 2eua (5) sHuRl yMuddl Add addl wdl weud
(6) uwslu ewad(lil adll.

wirollsmdl €51RcHS AAUA ¢ (1) stdamdil arl (2) uwsla emadllldl vzend
(3) dlaniysd g 3 Adl (4) AaRAd SR (5) neuyfs 2s-tdlo-l Gudlal (6) wasesi
R0l 2L 2 dsll 2HA (7) SRS dldiarRld 4% (8) Adl vl it (9) AFAlcHsdl
A Adlddidl @t (10) Geulestel Ald-di-ll dgay Gualol (11) Havidld YRR A% adll,

virdllgRadl SRS 29 (1) sl dve (2) G AL gll Al gEUERL
(3) 2has 2 AuRAD 2ude aduel (4) szl AsdHAl aamd-dl seua (5) st ay
walisdl (6) Alesid el adi?.

vild(ls0lel AASI20cHs VAU glal 9l Slddl AHYUL WUA(lsRWUA dY HeTd AR glRL
UYAML S 6. HBUL ol AER &AL sHL ARSI VLl Ao Al 8. BRI oldl 5L €Y 51
% 3 ay §[5adl Hd AR gL HRE SAAd] B UG AR AN WAl Waldl WA daL IR U4l
Jecls Rl A2l © A ¢y el R dual R wy 8.

R 1951 ol 1991+ AHUUNL e &2l Hie vl Hetdril el gdl U3 1991 el dudd
Herd vdflswin SRA Add 8l WL B A vl Ao AddANl Uidld He andl @ 8.

12.3.3 alufls:a (Globalisation) :

22 : oy S5 wel 2o (@Rl Sulaa Wididl 2ami bl scell 4Rl 200 2 dldidl 2ol
suladia 2l d4l saudl Hydl 2l dl dd dPuslsel sea.

VLA uSdldl AHYML 835 2 Uldldl duL GeldllA [gell ¢stS 2w 2aeel 2l <l
A5l edl 2 2 APuslseedl Al 20l 1lsid edl. azpidHl [Qsala sl Su-l2iia
oflon ML AUIR Sdll w3dlld 531 x4 uedl [AsAld st ofla satidl sudlaid el Yidi-

gl 44l sal wraroll sudl. 2uel Aluslse-dl a3suid 4 wd ull Rsella gall va 2
WAL AL APl A eslsanl dlielle uBul 8. % sasl oigalu su-dlaiia qel sal Hydl
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ol d el Wl Su-dlaiid wer Qe q4l sl 4yl wa 8. wum susdl qHL-Gellolld
ldAUSW ad Adl wa 8.

U (el duGeleldl [Rs A A =2 ABus 48 s daidat-l L %330 ol x4
(G iz Adet (World Trade Organisation-WTO)d, a4 ALSR 4y, 1L A2 AuAn [Qaul
qe1GelolAl (A5 X d W2 nuctdle 9. il A2 Uididl uey 2olirl APagls@uAL MM 2l
AAAA €2 Sl WAl 52 . Gl UL AdLSAUL AL S Rl o Uy B ddfl APuslsad)
WAL RdHL Al ay ue il

Alaslseil Al elsRalAL 1LY ®IRA AUR i 2305 21304l AHIL 5AR (General Agreement
on Trade and Tariff-GATT)l Wl el 541 2 [@2ell Uil 3 Al eurdl viex 2uaid saul
dogdl Jedls wdlA 2l WA 2l Adl Asteil 2l AUl (@5 e APuslse raeelR o 8,
Ao, dlil, uRagH, AzwAALR A3 2l A%wU Aedl Hulelil g2 ad ® wA Sudlail 2udl
Aail [l Hiew oporl el Yl weladl wadl 8. ved 5 uuA [Aa s sung (Global Village) oirid
8. [ Aesom (A5 WHG A% © AUl gd GURA UL AL AaRalxl Hgtadl oL oirid A 8.

AluAseDl 851AAHS 2UA ¢ (1) el widl YR Balert W o 8. (2) ¢s1dul atul aael
ALSSIAL 855+ @Rl Ay 9. (3) ASIA AddR A uadl wd ddl 2sldle uid Ay 9.
(4) oariall arg & Ac{l Budul gaidl adi ay Asst d-dl Gudlol 30 % 8. (5) AUl dasi
A U B, (6) BUAML ML YR B 3L oAl B, (7) Rigeld Hea qudl 2ai Riaed
WL a8 9, (8) lal Gelloli-dl el A ot . (9) AHA (A2 B8 UG oirtg 24 V. (10) U131
AHGERAEL A Rl st oL &,

Afuslsadl SRS AAA ¢ (1) ok AdRAUAL 514 {3 ol § ud vAul quRl Ay
8. (2) Mloaluidl adail 2 Adiled Gauled xd dulel o ¥3dldAl Aloaddil 2 Addisl
o3l atd od 8. (3) dAlsldl HARSAHL HL YA Al wsl 1% V. (4) s 2U 3 Guuig 3 vigHl
A5 R 21U 2y 22l GUR vl iy 8. (5) 2ias i AR ML a9 Adl Al
i 8. (6) Add st 58 gl auid il el daw 8. (7) HE 48 HAAdL AsHIA Ay
AGL ML X B e el el A5 ARA@A q8Y 52 B, (8) Rl ey (sl sl
il il 28 dl 100 uElals Ad e yrar i 8. (9) sgadly sudlail did ¥ tamidl
A3 46 €ld d 2 uA wHEA Ad Ay asteir Wl sl 2ud B, (10) APas W vuAdl
sudflzil % d 2ol 2lls A Wdidl Sudld ay 250 ad d A d 2ol by usl A dlsant

-

sl ¢ln 8.

[ L USRRAHL 4R g 2w ?]

A : drfla walazemi wulls, wlss, wisls, 2s-ldllsd, uwsly, wasly
WIR URGWIAL A Ad B, UL GUid Jedls AHSL FaAl & wesl, s, ¢ds),
A Y USRI a9+l uHd YL daidly ualaeml w9,

Hed @ (1) wad wdadl dae (2) Anasidl Adeddladt (3) ds agudl
(4) cranAlAl 2o (5) U @anaus Fellal Gualell (6) Add »Hed.

gl yailaenl wRe @ (1) xidRs uRowll (2) suel wRewll.

(1) idlRs wREew : (1) da il (2) sl (3) Anasla Havy, adi.

(2) sus wRenl : (1) 2ulls uRool (a) 2UlRls ugli (b) 2ulls Rsirl o
(c) AB s 24 2AidRABA 2Asel (d) Ald 2as 2= WaEls 2as (e) Al
sl adael (f) weusla -la (g) wrsila lld (h) 21wt uRel.
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(2) ueulrs uRowl (3) wirslas uRowll (4) 25-Udllrsa uRowll (5) Axsle uRowil
(6) HRASlA uRel.

GerdlsrQ iz daL W2 2iglid vesridl Wl Gl dd yEdaH 1ol Gur wauld
sl dut @ Geldlsel

GewRlsRal AR ¢ (1) cwrcdld Gelolini wead Hd AsiwL A5 (2) AoreaAud
A+l &-A4x A Al wA Ysasll gl welldl (3) we s3] (4) eurdla
yarid Adl Astt D 2 Wl Ylsd (5) vl Axsl ddepl el (6) (sl adral
Aslid wucdl (7) [Qzall €damad addl sueldl ol 3812 (8) Sl ulioius

AR QIR 351 (9) olsil @l e issl sl Al autldl (10) aqil i
Aail AW AL,

vl ¢ ond ALSALAL HUASL 24 AL GURHL 2053 vl sl 25l
AL Suril 2udl 2ed § AR ASALL A A sl viedll wsHA Alua]
EDTRENECIREIE T EEI

vrRlls0lAl 851HS AUA (1) selardnil auid (2) wwsly eued(lR-l
ol (3) daaniiysd a3 Adl (4) AalRad SR (5) Aauys 2s-dio-dl Gudlal
(6) wauotei-i Hiell sl (7) sAs16esd dldtaald g (8) «dl Wviladdl de
(9) ABAUHSAL 2 Aclddirl At (10) Geulertnl Al Hedd Gualal (11) Howdld
Rk At adll,

virollsReidl SRS A ¢ (1) sl uRL (2) G2 A8l glRL Adixdl
gualol (3) uas e duRidl v adaell (4) sty sl aandHdl x2ena
(5) s ag walisdl (6) ALesl wlnel adiR,

Afufsm : R Adua 2o, Rzl Sudleid dididl sami dal sadl {3l 2ul
A Wl il Su-l2ia [QReiml b8l saaudl gl 20l dl dd APadlsael uy sdau,

sl 8siAHs 2AA ¢ (1) W2l wal uR Geuted (2) sAsidul auill
(3) adk w4 wad W adl sldl (4) owariaell dxd ¥ Al Buddl aawdl
(5) Awouni amzl (6) Haviald Al [@sn (7) Qe add s (8) al
Gelloll-l eyl (9) (A s sung (10) el w1 gl Y&

ARuflsll ASIRIAHS AU : (1) oo Aau waHl auRl (2) el
ARl atd Geutet (3) HiRisal HlHl qal (4) s sasdl 2ulls RARL 212 2
2l U A B (5) 2was A AUl vudl a8 © (6) ~{llamtudl ool (7) HE se
qradl sHiA ay die (8) Raadl 2ol euu (9) olgugla su-laii-l el asierdl
(10) sy el wd Lnsanl.

ALY,

1. DA wal sl Al [@sey wie $3 qul -
(1) 20elBis Qs 2 My 90 sl aisl ARl il ?

(A) 1951 (B) 1955 (C) 1969 (D) 1986
(2) 2wnasus Aoagildl @ s4l auHl AR el ?
(A) 1951 (B) 1955 (C) 1969 (D) 1986
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(3) 24 HS WA UL ANl wRACHL il ?

(A) 1951 (B) 1955 (C) 1999 (D) 1986
(4) wHLeid a2 UL saL adHl wRacH] 2l ?
(A) 1951 (B) 1955 (C) 1976 (D) 1986
(5) ALss AL R UL alHL AHRAUL ) ?
(A) 1951 (B) 1955 (C) 1969 (D) 1986
(6) cuRdHl Beilsrwl, viollsel A Aluslserdl uzsid su avel as ?
(A) 1951 (B) 1991 (C) 2001 (D) 2011
(7) curdly ade-3Ra 59 Ast 2l 2udl © ?
(A) Rupees (B) Rs. OX (D) #
(8) [azall SRuMRL M2 cUAHL Sl 54l S1UEL ARl © ?
(A) FERA (B) FECA (C) FESA (D) FEMA
(9) (A [Asedl WE s cwer vieollseAl Al ?
(A) sEHAML aHIR (B) uxslu eui@d(l-dl #o1a
(C) sl luel (D) 2uy[Rs sl Guulal
(10) 1A [Asedl UE s A vuelsadl 8 ?
(A) G AA1G5lL glRL ATl guUlaL (B) 2uas 2 Aulatedl 21 aguel
(C) ussl 2wl (D) SLelatiiysd diqd 5 Adid Geuled

2. A WAL WS ASAHL YA Qv

(1) daudla vulazel W Asoudd WREIHAL Mol AH UYL

(2) dedly valazel WA Asoude gelAl Hist UM 2L

(3) adlu uRowliAl youcd syL 6 ool adal asy © 7

(4) dausly wulazeidl 2idRs WREAL Mot ud Al

(5) wEls hasMl AR Rl s ay ?

(6) «ususly «llami 5§ cuoididl AHdL Ay © 7

(7) wxsila lla 9 ouoidl W Asddl © ?

(8) uirgls wRowlldl 5§ ouoidi-l wxide ad & 7

(9) Agsl AHD A3 2 AWAAYAS GudlaL 53 A% d W2 dsa A+l A3 3 D ?
(10) “‘S-6l[F o Vu-alfForl Aal-l i dar we g ¥330 & ?

3. AW uslil gsHL wAsL @l ¢
(1) dausly walazedl e 2l dd 2Au8dl wReolAl 1ot wWel o,

(2) dudly yulazeidl Add 2euy 34 %330 & 7
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(3)

(4)
(5)
(6)
(7)
(8)

qeigly yulaed wAsdl RS YRl 22 il dul wEne suotdidl wisl alel
oLl

quuly, walaradl Aeulss wRowll [@dl eseudl.
qy15ly, valaradl Ay uRooll 2Hed g ?
Geldlseirdl e Al

virollsel ved g ?

Aluslsrel 3H Herad © ?

4. AU NN YU FAUS Qul

qygly yalaredl e auondl dd et e 3.

qyfl uulared sl s uRowliqdl e 2l d QL uldar esudl.
Gl wdlaReinl UsAL AU uRel A uigls WRool @A <lin qvil,
Geldlsawl 2i2d g 7 Geldlsauiril oURI3L GURAML 4L Waldl GReUML 2cdl © 7

viroflset 2ed gL 7 dril AR weudl.

5. DA welu [@eRyds o @ull

(1)
(2)
(3)

(4)

qeufly wulaedl e »udl d-l e 3 vield %33 8 o sudl.

‘Grusly ualael dsl uel AMH O A AUHL Ul A%H B AHomdl.

qeily yulaeid vasdl esldilrsa uRonl, Axsla Rl i sy wRewl (Al
CEICIN

viollsrel Med o 7 cuaml vurdllsedl Geoia (A weudl d-l glal suidld edaq
Wil euell (A9 weudl.

Aluslsadl w1 il Al R [Rrdaryds eudl.

Aluslsaeidl ondly edat U BeMdd $5RIMS A AsRIHS AR QAL L dldoud
214l
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W se $1

10.
11.
12.

13.

14.

AMYS Adl § 20 Acdiell Yesd dl 2 dusdl e dal AR LI YR Addld dulR S,

SISURL AWAL AR U A1e AR ASAUA dUR 5. ARALAAAL 825 Slaldl sl iy
ddlR S

siuaL Al qasid 4 S8 s s eRdl 2 wedlldl UBU WR Al duR s

AS s Al qetsid ad duaddl QAR AW U s sdl 1AL UR AHddld w2
duiR 53 duy el €l Al AU UR S sdl sHARNAL s1llHL 8l dsiadsl «iH duiR
5.

SSuRL Al yeusid df d Al sAAR0A WA sl W2 AL gl Gudlaml ddldl
ARSI AR [Biet-eusld Wil YR AHddld ddR S

Ul wouni Graldl YeHl 2ieRe (Adatdl [B) Guael sidsH, WdAHA Rausdl Gasl,
s Rl Goasll, Rasa-dl Gurasl U5l ASusl s s1dsuAl 20 2100 vddld dUR $3U.

ol AMABA Qeanelid qaRal %2 sa widl @S asid d 204 vdald dur s
(516Ul 25 WFse dulR SU.)

Alss vl wim i sRuEl Aadl, it 5 x4 dul daRld Feldi-l wel i s
siduel ol aitgs ndudl @ MRl Aadl, A ddR S dul Al Aol

siual wix owdd geudl [l 1R dadl did daiz 5 2 dui dal ABARIA U S3.
siSuRl s Uelsl 200l Susdl-l olilas (Ader 2100 Y duR s

SN

viflatll arg 3 vulatell Aal 20 dHiRe BRI 24204l Aus 53 Al dUR s @A d
3 g worel elal d sudl.

SSwRL w5 dsR-RaRl Arel qesd dl. wia [Afan gl wRIERL ussid g 3dl Ad
2y B ddl Y dur s

S8 As Sudldl Hasid ad dudly valael dadly sisud 3dl dd 2R 29 d-dl -l dur
A, (A1 weL s WFs2 AR SU.)
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wlReuls aoel

1. %i?-llt-t"l:_i, AU A U (Nature and Significance of Management)

JAlEA  : Management
G2y AWl A=At Top Level Management
Wy quidl dudd ;. Middle Level Management
dn Al dudd  : Bottom Level Management
U :  Planning
qa@ld 1 Organising
si] L @ Staffing
elRagll  :  Directing
g9 :  Control
dsdd  :  Co-ordination
6212 dAld @ Marketing Management
Hidd, AU AAl4d : Human Resource Management (H.R.M.)
Alsle AA4d : Financial Management
Bculer AqAA1  :  Production Management
LIM. : Indian Institute of Management
B.B.A. : Bachelor of Business Administration
M.B.A. : Master of Business Administration
C.E.O. : Chief Executive Officer

2. dAan- Rgidl (Principles of Management)

AL Rgidl @ Principles of Management
Aalad-l [@arwRAxl @ Concept/Thoughts/School of Management
wRre [Quruxl  : Classical School of Management
Aaulre (ARl Neo Classical School of Management
ade AsiBd [@2ARRA2 : Behavioural School of Management
dauls AAladl Rigid  :  Principle of Scientific Management
dqaall ¥l (MBO) : Management by Objectives

3. A% (Planning)

wdl%  :  Planning
éd/u/Beal  :  Objectives/Goals/Mission
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YgYAL
Il
ugld
a®
(Rasl
515y
MEDT]

O. R.

Strategy
Policy
Method
Procedure
Rules
Programme
Process

Operation Research

4. Qa~ALdA (Organising)

CICEUIRE]

UL HaRaLda
SAlAR MU
Ay aald
waBs aldat
ABLS AL
(a3-dls2el

Al Aluell
ogaotel-l Aluell
Griellcar A%t

Organising

Linear Organisation
Functional Organisation
Formal Organisation
Informal Organisation

Matrix Organisation
Decentralisation

Delegation of an Authority
Entrustment of Responsibility
Creation of Accountability

5. sUAIRX) AL (Staffing)

CEXII

el

el

CETE]

ored]

ol

Ryl

Hidd AAUHA AL

Sl3ud SlReye s Ay
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Recruitment

Selection

Training

Development

Transfer

Promotion

Retirement

Human Resource Management - HRM
Indian Institution of Management - IIM
Indian Institution of Technology - IIT.

6. cikavll (Directing)
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Directi
Supervision

Motivations
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Leadership
Communication
Philosopher
Guide

Incentives
Financial Incentives
Non-Financial Incentives
Formal Communications

Informal Communications

S.M.S Short Message Services
§-45e Electronic-Mail
7. g% (Controlling)
2152 Control
[Qad-l Variances
el aLu-l Establishment of Standards

1, A
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Measuring Performance
Comparing Actual Performance with Established
Standards

Corrective Action

8. -ueusly Awan, (Financial Management)
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Financial Management
Profit Maximisation
Wealth Maximisation
Financial Decisions

Net Present Value
Optimum Capital Structure
Foreign Institutional Investors
Ploughing Back of Profit
Capital Structure

Dividend

Ideal Capital Structure

Owner’s Fund

wiEeuls el
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RBI

Working Capital

Fixed Capital

Gross Working Capital
Net Working Capital
Reserve Bank of India

9. -RuSlu »1%R (Financial Market)
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Financial Institutions

Financial Instruments (Assets)

Financial Services

Financial Market

Money Market

Organised Money Market

Unorganised Money Market

Treasury Bills

Commercial Papers

Certificate of Deposit

Commercial Bills

Call Money

Notice Money

Capital Market

Primary Capital Market

Stock Exchange

BSE - Bombay Stock Exchange

NSE - National Stock Exchange

OTCEI - Over The Counter Exchange of India
Demat Account

Depository

NSDL - National Securities Depositories
Limited

CDSL - Central Depository Services (India)
Limited

Contract Note

SEBI (Securities and Exachange Board of India)




10. tionRul3ul AA14 (Marketing Management)
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Marketing Management
Product

Place / Distribution
Price

Promotion

Branding

Labeling

Packaging

Personal Selling
Sales Promotion
Publicity

Distribution System
Public Relation
Direct Sale
Techniques
Intermediatories
Distribution
Advertising

Exchange

Customer Satisfaction
Production

Physical Movement
Standersation
Classification

Market Segmentation
Marketing Research
Sale

Demand

Competition

wlReulfs ase)
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Level

Sales Quantity

Gift

Discount

BIS.

Bureau of Indian Standards

11. A5 Y& (Consumer Protection)
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CERC
CPC
VOICE

CGSI
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Consumer Protection
Principle of Trusteeship
Forum

Consumer Protection Act
Consumer Education

Bill

Consumerism

Environment

Redressal

Grievance

District Level Forum

State Level Commission
National Level Commission
Commission

Consumer Awareness

Eco Friendly

Public Interest Litigation (PIL)
Non Government Organisations (NGOs)

Consumer Education and Research Centre
Consumer Protection Council

Voluntary Organisation in Interest of Consumer
Education

Consumer Guidance Society of India




CUTS
ccC
NCH

Consumer Unity and Trust Society

Consumer Co-ordination Coucil

National Consumer Help Line

12. Hflu uulaRRl (Business Environment)
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Technological

Business Environment
Airconditioner Machine
Technology

Printer (Machine)
Copier Machine

Crude Oil

Fiber Material
Announcement
Computer

Capitalist

Socialist

Goods and Services Act (GST)
Free Trade

Mixed Economy
Developed

Developing
Underdeveloped

Per Capita Income
Gross National Income
Sectoral Growth
Intersectoral Combinations
Mineral

Digging

Steel

Productivity

Robot
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RJ

MJ

E-Banking

M-Banking

DEMAT

AUBiry gl w9 dAEH, Q2812

164

Liberalisation

Privatisation

Globalisation

Equity Share

Global Village

Disinvestment

Foreign Direct Investment (FDI)
Multinational Company (MNC)

Foreign Exchange Management Act (FEMA)
Foreign Exchange Regulation Act (FERA)
World Trade Organisation (WTO)

General Agreement on Trade and Tariff (GATT)

Frequency Modulation
Radio Jockey

Music Jockey
Electronic Banking
Mobile Banking

Demateralisation




