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GENERAL INSTRUCTION TO THE EXAMINEES:
1. TRIETT AU 31U YR UF WR AMiG Afarid: ford |
Candidate must write first his/her Roll No. on the question paper

compulsorily.
2. 91 U R ifard 7|

All the questions are compulasory.

3. UUd U BT SR a1 T3 IR RIS H B ford |
Write the answer to each question in the given answer book only.
4. R gedl # e Wvs & S 99 & SR YD A1 B ford |
For gquestions having more than one part the answers to those parts are to be

written together in continuity.
5. U UF @ Rl WR SiUSl WUl H Bl gaR @ Fe/ R /R g W)
fR=Y w9 & U Bl FE A |

If there is any error/difference/contradiction in Hindi & English version of the
question paper, the question of the Hindi version should be treated valid.
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SECTION-A
1. ¥ A T Ul & SR BT AE) [Ahed 9 BR SR gRadn H faRkay 1X12=12
SgdPIeuDd UE
(i) oI B I[orEAr BT AT YAMIGROT o 2 1
The standardization mark to measure the quality of a commodity is
(A) NGOS (B) ISl (C) Voice

(i)  SUHTIT EReTOT ST BN | a9 H g

Which year consumer production act was made?

(A) 1986 (B) 1954 (C) 1976

(ili)  fagoE &1 ®M MY 27 1
(A) shar B) fasma (C) fafrma
What do you mean by marketing
(A) Purchaser (B) Sales (C) Exchange

(iv) @8 f¥r R SdTg 1edar a1 & HF & Uihd & ©9 H Hal odl @
R HEAT 2° 1
(A) I iR B) tafsmr  (C) sie

What is the amount that the buyeo pays as consideration for the purchases
of the product or service?
(A) Price determination (B) Packaging (C) Brand

(v) &l N =g B TR TR B dEd 2° 1
(A) T ®B) fagmua (C) fafefr
The promotion of any object is called
(A) Label (B) Advertisement  (C) Billing

(vi) oIy e oA B 27 1

(A) 31T BIfeld Hhe SUR & Y3 (B) dddifeld He SUR & UuA
(C) IS a9IR & T& yu=

Treasury bills are basically called?

(A) Instrument of short term borrowing (B) Long term borrowing

(C) Instrument of capital market 1
(vii) YRA # H{ Wid Taae (IR INR) &7 1
How many stock exchange in India?
(A)23 (B) 24 (©)21
(Viii) Ts=e1 &1 grarfis rf 287 1

(A) frae= B) e (C) fce™
What is the primary function of management?
(A) Direction (B) Planning (C) Organaisation
(iX) Frars ifAfear o Sikew &1 ? 1
(A)HH BT B) serar g (C) Aa BaMI
Planning the risks of uncertainty.
(A)Reduces (B) Increase (C) Both A, B
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(x) it T ufehar 87 1
(A) IHRTHSG (B) FHRIHS  (C) AZANTHS
Recruitment is a process.
(A)Positive  (B) Negative  (C) Collavorative
(xi) T TP Ufhar Ti— 1
(A) SIS (B) THRIHD (C) ABRIHD
Selection is a process:-
(A)Useful  (B) Negative  (C) Positive
(xii) T BT STANT HA dTel DI RIT BEd 57— 1
(A)IrRY (B) fasedr  (C) SUHTaRT
What is the person who uses the object Called
(B) Trader  (B) Seller (C) Consumer

2. Raa = &1 gfd wd g3 IR gRaer # forRag 1X6=6

(i) Yo & &1 ¥ JSMP UGN Bl AN BRA DI UBA oo T PY ot |
The initiative to apply the scientific method in the field of management was
taken by...............

(ii) TST AT B U e @ AW BT AT fHaT S AT & 1
Near the state commission ........................ cases can be claimed.

(1) — T§w] & AR © | 1
............ is the essence of management.

(iv) Tl I & ATHUV UG S AT ARV & IATGT Bl ... Fed T
Customization of a product and production of box or cover is called.............

V) o v O wfba 2, R g1 HaRal @ gfedi, Prere Td
IARIAT BT qSTAT ST FHT ¢ | 1
................. Is a process by which the attitude, skills and abilities of the
employees can be increased.

(vi) T8 g o 6 oS # a1 BT € QIR B FRAT & o FHEATT
2?
Deciding what to do in future and how to do it is called.................
3. 7 ueAl & SR Us dfad | g | 1x12=12
A TRTHD T~

M SUNIGT JTSTAd H DA RIerId wR FaheT 87 1
Who can file a complaint in a consumer court.

(i)  fauoE @1 21ef 9arsy? 1
What is marketing write down.

(iii) it &1 U AZqul FA qarsd? 1
State the one important sources of recruitment.

(iv) gfeaasor @1 gfshar &1 deg § |aAsgd? 1
Explain the procedure & appointment.

(V) IFITEIR® FOR & A g Hifm? 1

Explain the in formal communication.
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(vi) RN g & fd T 9@ @1 forar 1
Write down one element & communication process.
(vii) g A e < s o :
Write down two characteristics & leadership.
(viii) STITIHAT—HH IIWUROT &7 g fva=T f&am? 1
Who gave the theory of need order motivation.
(ix) frded & a1 Rigra foran 1
Write down two principle & direction.
(X) 99 | R I 8? 1
What do you mean of Budget?
(xi) AT DY IR Y BT § Ged ¥ ford? 1
Write down how does planning provide directions?
(xii) FRiTo @ <1 it & AR F ford? i
Write down two limitation of planning.
gus—9q
SECTION-B
TYXIHD Y3
JE T 4 9 16 Tb TAD QN 8% BT 2 | 2X13=26
4. TH U & w9 H YIE Bl ol ARy 9agd 2
State the basic features of management as a profession.
5. ISP Y= BT GRHINT ) | fodl th Riga & IR & darsa? 2
Define scientific management state any one of it principles .
6. AT &1 IRWINT § T Ugq 97 27 2
What are the main aspect in the definition of planning?
7. W W T A &7 g a9 W Il DY e 2
What is meant by recruitment? How is it different from selection?
8. iR &1 & foel 9 Rigr=ai & IR ae? 2
Explain any three principles of directing.
9. AR @I refyet qremd w87 2
What are semantic barriers of communication?
10. IYATFIT & IIRIT DI HIAA &7 2
What are the responsibilities of a consumer?
11, I B! gfte | ITHTGT FRET0T & Heed Bl FHSIA? 2
Importance of consumer protection from business point of view.
12, fa=9U &1 alRaTeT SIY? sH&T J&d faRivaTg ar 27? 2
Define advertising, what are its main features.
13. SRl & fAuoE # <EfelT & Hraf & 9vi= HIfoR? 2

Describe the functions of labeling in the marketing of products.
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14. YOI IIOTR AT G&T dI6IR & §1d 3R PR ? 2
Distinguish between capital market and money market?
15. U ISTRIY (o) fae @ 27 2

What is a Treasury Bill?
16. ‘MY B! Uhdl b RIErd fbg TR Yaeq & forw Sugrf 27

How is the principal of ‘Unity of command’ useful to management ? Explain

briefly.

Yue—
SECTION-C
X9 T 17 W 20 9% YA Y99 A 3 HT 2| 4X3=12
17. faf= S0 qOTR YUl @ AR N | 3
Explain the various money market instruments.
DG
OR
T1.0aE. (N.S.E) & = @vsl & aarer o |

Explain the various parts of NSE.

18. fAUUH HI FFEROT T 57 I8 9K T HARH & FE [JuvE H fHE udR

HERS 77
What is marketing concept? How does it help in the effective marketing of goods
and services?

31eqar

OR
IR & AEgH AU AT FASK © 7 9K T Hapll & fAaR H ITd B
S |
What do you mean by channels of distribution ? What functions do they play in
the distribution of goods and services ? Explain .

19. JSTT=1p BT NI PI Fr=ferRad &1 ==l He? 3

1. A9 euIT
2. TIfa remaH
3. o fafdr segaa

Discuss the following techniques of scientific work study :
1. Time Study
2. Motion Study
3. Method Study
3ferar
OR
WA JGAT AR FAIA D D (G Dl ARAT BN |
Explain the principle of 'Scalar Chain' and 'gang plank’.
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20. HHAIRAT & T © fog Ufhar &1 arar o | 3
Explain the procedure for selection of Employees.
ST

OR
afed ik Gred & forw ufdernr & srag &=y & ?

What are the advantages of training to the individual and to the organization ?

Yurg—q
Section-D
U G 21 9§ 23 AP IR 3P BT & | 3X4=12

21. Y9 Bl el Td a9 QM1 AFT ST § AR Y 2 4
Management is considered to be both an art and science. Explain.
3rerar / OR
T Ahd IeH DI AU AL BT T ST F AR HFIAAYAD SR HRAT
BIAT &7 T X7

“A Successful enterprise has to achieve its goals effectively and efficiently.
Explain.

22. TeR N1 & ¥ 999e vewed & gl & IR o |
Explain the principles of scientific management given by Taylor.
32rar / OR

2RI WAl gRT Rl T vewT & RIgT=i &l R o
Explain the principles of scientific management given by Fayol.

23. 9T AR & ol T el a1 € ? 96 §X bR b SUNl BT ged qF

What are the common barriers to effective communication suggest measure to
overcome them.

32rar/ OR
AEAT RT T STHURYT YSTehd RIGT &1 ATaIdhdl DI FASISY ?
Discuss maslow's need hierarchy theory of motivation. 4
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