
NATIONAL SKILLS QUALIFICATION FRAME WORK(NSQF) 
II PUC - MODEL QUESTION PAPER 

Subject: RETAIL BUSINESS   Subject Code: 62 E/K 
Time    : 10:00 AM to 12:15 AM  Max Marks: 60 
=================================================================================== 

PART-A 
I. Four alternatives are given for each of the following question/incomplete statements. Choose the
correct alternative answer and write complete answer along with its question number and
alphabet.                                                                                                                                  (10x1=10)
�ೆಳĖನ ಪÎĦŴಂದು ಪÎ¯ೆÇ/ಅಪ�ಣ� ²ೇĺ�ೆಗĺ�ೆ £ಾಲು´ ಪ©ಾ�ಯಗಳನುÇ Īೕಡ¬ಾĖ¡ೆ. ಸĸ©ಾದ ಪ©ಾ�ಯ ಉತÃರವನುÇ

ಆĸľ ಮತುÃ ಅದರ ಪÎ¯ೆÇ ಸಂ�ೆÍ ಮತುÃ ವಣ�¨ಾ¬ೆŴಂĨ�ೆ ಸಂಪ�ಣ� ಉತÃರವನುÇ ಬªೆĵĸ. 

1.The following is the form of customer buying behavior,
�ೆಳĖನವ� �ಾÎಹಕರ ಖĸೕĨ ನಡವĺ�ೆಯ ರೂಪ®ಾĖ¡ೆ,

a.Easy b. Complex
ಸುಲಭ ಜġಲ

c. Moderate d. All of the above
ಮಧÍಮ ĳೕĹನ ಎಲÐವ�

2. Inventory cushions are also referred to as
ಇ£ೆÒಂಟĸ �ಾಗÎ�ೆಗಳ� ______________ ಎಂದು ಸಹ ಉ¬ೆÐೕĕಸ¬ಾಗುತÃ¡ೆ.

a. Maximum stock b. safety stock
ಗĸಷ¿ ±ಾ¾Ń ಸುರč�ೆ ±ಾ¾Ń

c. Stock outs d. None of the above
±ಾ¾Ń ಔō ĳೕĹನ ©ಾವ�ದೂ ಅಲÐ

3. Bouncers are,
¦ೌನÕŝ ಗಳ�,

a. Move around b. Private security
ಸುತÃಲೂ ಚĹಸುವ �ಾಸĖ ಭದÎ�ೆ

c. For external and internal business d. Personal security
¦ಾಹÍ ಮತುÃ ಆಂತĸಕ ವÍವ²ಾರ�ಾ´Ė ®ೈಯĔÃಕ ಭದÎ�ೆ

4. _______help in gaining new customer for the store.
±ೊ¾ೕŝ �ೆ ²ೊಸ �ಾÎಹಕರನುÇ ಪ�ೆಯುವĹÐ _______ ಸ²ಾಯ ¨ಾಡುತÃ¡ೆ.

a. Promotion b. customer
ಪÎ�ಾರ �ಾÎಹಕ

c. display d. sales
ಪÎದಶ�ನ ¨ಾªಾಟ
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5. The possibility that the ________will extract rather add value. 
      ________ ²ೊರ�ೆ�ೆಯುವ ಬದĹ�ೆ ¨ೌಲÍವನುÇ ±ೇĸಸುವ ±ಾಧÍ�ೆ. 

 a. Labors                                 b. Manager 
             �ಾĲ�ಕರು                         ¨ಾÍ£ೇಜŝ 

 c. Supervisor                                 d. Intermediaries 
             ĳೕĹÒ�ಾರಕ                   ಮಧÍವĦ�ಗಳ� 

 
 6. Getting a good return from telemarketing investment will require, 
    �ೆĹ¨ಾ�ೆ�ġಂŅ ಹೂģ�ೆĵಂದ ಉತÃಮ ¬ಾಭವನುÇ ಪ�ೆಯುವ�ದು ಅಗತÍ®ಾĖರುತÃ¡ೆ. 

 a. Logistic supplies                              b. Call center technologies 
              ¬ಾĝľ¾Ń ಸರಬªಾಜು        �ಾş ±ೆಂಟŝ ತಂತÎĐಾನಗಳ� 

 c. Brand loyalty                 d. Planning 
              ¦ಾÎಂŏ ¬ಾಯĹ¾                  Ŵೕಜ£ೆ 

 
7. Which of the following is not the sub feature of shopping cart. 
    �ೆಳĖನವ�ಗಳĹÐ ©ಾವ�ದು ¯ಾīಂŅ �ಾō �ನ ಉಪ ®ೈļಷ¾ñವಲÐ. 

 a. SSL security                          b. Customer management 
                SSL ಭದÎ�ೆ          �ಾÎಹಕ Īವ�ಹ�ೆ 

 c. Product management                       d. Varity of payment & shipping modules 
             ಉತÈನÇ Īವ�ಹ�ೆ                                  ¤ಾವĦ ಮತುÃ ļīÈಂŅ ¨ಾಡೂÍş ಗಳ   ®ೈĻಧÍ 

 
8. AV cue sheet means ________sheet. 
     AV ಕೂÍ ļೕō ಎಂದªೆ ________ļೕō. 

 a. Assessment & visual   b. Audio & visual 
              ¨ೌಲÍ¨ಾಪನ ಮತುÃ ದೃಶÍ                ಆģŴೕ ಮತುÃ ದೃಶÍ 

 c. Audio & venue    d. None of the above 
              ಆģŴೕ ಮತುÃ ಸÄಳ                  ĳೕĹನ ©ಾವ�ದೂ ಅಲÐ 

 

9. Health board permission is required for selling the __________ 
      ___________ ಅನುÇ ¨ಾªಾಟ ¨ಾಡಲು ಆªೋಗÍ ಮಂಡĺಯ ಅನುಮĦ ಅಗತÍĻ¡ೆ. 

 a. Flowers                 b. Fish product 
                ಹೂಗಳ�                             Ĳೕನು ಉತÈನÇ 

 c. Decorative material                d. Meat & meat product  
               ಅಲಂ�ಾĸಕ ವಸುÃ                    ¨ಾಂಸ ಮತುÃ ¨ಾಂಸ ಉತÈನÇ 

 
10. The balance of petty cash book is_______ 
      ಸಣÂ ನಗದು ಪ�ಸÃಕದ ¦ಾĔಯು_________ 

 a. A liability                            b. An expense 
              ಒಂದು ²ೊ�ೆ�ಾĸ�ೆ                  ಒಂದು ಖಚು� 

 c. An asset                             d. All of the above 
     ಒಂದು ಆľÃ                            ĳೕĹನ ಎಲÐವ� 
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PART -B 
II. Answer any “TEN” of the following questions.                          (10x2=20) 
    ಈ �ೆಳĖನ ©ಾವ�¡ಾದರೂ ಹತುÃ ಪÎ¯ೆÇಗĺ�ೆ ಉತÃĸľ. 

11. What is Retailing? 
        ěಲÐªೆ ®ಾÍ¤ಾರ ಎಂದªೇನು? 

12. Explain MIS. 
      MIS ಅನುÇ Ļವĸľ. 

13.  Expand   a) LIFO      b) FIFO 
      ĻಸÃĸľ    a) LIFO                  b) FIFO 

14. What is Inventory? 
      ಇ£ೆÒಂಟĸ ಎಂದªೇನು? 

15. What is Inventory Control? 
      ಇ£ೆÒಂಟĸ ಕಂ�ೊÎೕş ಎಂದªೇನು? 

16. What is Shortage? 
      �ೊರ�ೆ ಎಂದªೇನು? 

17. What is Accounting? 
       ¬ೆಕ´ಪತÎ Īವ�ಹ�ೆ ಎಂದªೇನು? 

18. What is House Keeping? 
      ²ೌŤ ĔೕīಂŅ ಎಂದªೇನು? 

19. What is Window Display? 
      ĔಟĔ ಪÎದಶ�ನ ಎಂದªೇನು? 

20. What is Online Retailing? 
        ಆŖ ¬ೈŖ ěಲÐªೆ ®ಾÍ¤ಾರ ಎಂದªೇನು? 

21. Write any two Promotional Plans. 
        ©ಾವ�¡ಾದರೂ ಎರಡು ಪÎ�ಾರದ Ŵೕಜ£ೆಗಳನುÇ ಬªೆĵĸ. 

22. What is Contract? 
      ಒಪÈಂದ ಎಂದªೇನು? 

23. What is Cash Management? 
      ನಗದು Īವ�ಹ�ೆ ಎಂದªೇನು? 

24. Who is Retail Sales Associate? 
      ĸ�ೇş ±ೇşÕ ಅ±ೋľĶೕō ©ಾರು? 

25. What is Event Management? 
     ಈ®ೆಂō ¨ಾÍ£ೇ�ೆÌಂō ಎಂದªೇನು? 
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PART -C 
III. Answer any “SIX” of the following questions.                                          (6x3=18) 
       ಈ �ೆಳĖನ ©ಾವ�¡ಾದರೂ ಆರು  ಪÎ¯ೆÇಗĺ�ೆ ಉತÃĸľ.                               

26. List the factors influencing Organizational Structure. 
     ±ಾಂľÄಕ ರಚ£ೆಯ ĳೕ¬ೆ ಪÎ§ಾವ İೕರುವ ಅಂಶಗಳನುÇ ಪġ¾ ¨ಾģ. 

27. What are the advantages of CCTV Camera? 
       CCTV �ಾÍĳªಾದ ಅನುಕೂಲಗಳ� ©ಾವ�ವ�? 

28. What are the types of Security Guard? 
      ಭದÎ�ಾ ľಬÊಂĨಯ Ļಧಗಳ� ©ಾವ�ವ�? 

29. What are the objectives of Maintenance Management? 
      ĳಂ�ೆನŖÕ ¨ಾÍ£ೇ�ೆÌಂōನ ಉ¡ೆÅೕಶಗಳ� ©ಾವ�ವ�? 

30. List the effective Communication Strategies? 
      ಪĸ�ಾಮ�ಾĸ ಸಂವಹನ ತಂತÎಗಳನುÇ ಪġ¾ ¨ಾģ? 

31. What are the Key Elements of a successful direct delivery business? 
      ಯಶľÒ £ೇರ Ļತರ�ಾ ವÍವ²ಾರದ ಪÎಮುಖ ಅಂಶಗಳ� ©ಾವ�ವ�? 

32. What are the payment methods in E-Retailing? 
      ಇ-ěಲÐªೆ ®ಾÍ¤ಾರದĹÐನ ¤ಾವĦ Ļ¢ಾನಗಳ� ©ಾವ�ವ�? 

33. List the attributes of E-Retailing. 
      ಇ-ěಲÐªೆ ®ಾÍ¤ಾರದ ಗುಣಲčಣಗಳನುÇ ಪġ¾ ¨ಾģ. 

34. List any six Documents used in Event Management. 
    ಈ®ೆಂō ¨ಾÍ£ೇŊ ĳಂō ನĹÐ ಬಳಸ¬ಾಗುವ ©ಾವ�¡ಾದರೂ ಆರು ¡ಾಖ¬ೆಗಳನುÇ ಪġ¾   ¨ಾģ. 

35. What are the types of Deposit Accounts? 
     �ೇವĥ �ಾ�ೆಗಳ ಪÎ�ಾರಗಳ� ©ಾವ�ವ�? 

36. List the characteristics of Accounting. 
     ¬ೆಕ´ಪತÎ Īವ�ಹ�ೆಯ ಗುಣಲčಣಗಳನುÇ ಪġ¾ ¨ಾģ. 

37. Explain the golden rules of Accounting? 
     ¬ೆಕ´ಪತÎ Īವ�ಹ�ೆಯ �ೋಲÀŖ ĪಯಮಗಳನುÇ Ļವĸľ? 
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PART -D 
IV. Answer any “TWO” of the following questions.                                          (2x6=12) 
      ಈ �ೆಳĖನ ©ಾವ�¡ಾದರೂ ಎರಡು ಪÎ¯ೆÇಗĺ�ೆ ಉತÃĸľ. 

38. Write the Responsibilities of Inventory Control Associate. 
      ಇ£ೆÒಂಟĸ ಕಂ�ೊÎೕş ಅ±ೋľĶೕō ನ ಜ®ಾ¦ಾÅĸಗಳನುÇ ಬªೆĵĸ. 

39. Explain the methods of Inventory Control. 
      ಇ£ೆÒಂಟĸ ĪಯಂತÎಣದ Ļ¢ಾನಗಳನುÇ Ļವĸľ. 

40. What are the Objectives of Inventory Management System? 
      ಇ£ೆÒಂಟĸ ¨ಾÍ£ೇ�ೆÌಂō ľಸ¾ś ನ ಉ¡ೆÅೕಶಗಳ� ©ಾವ�ವ�? 

41. Explain the steps of SCM. 
       SCM ನ ಹಂತಗಳನುÇ Ļವĸľ. 

42. What is SCM? List out the elements of SCM. 
       SCM ಎಂದªೇನು? SCM ನ ಅಂಶಗಳನುÇ ಪġ¾ ¨ಾģ. 

43. Explain the 7C’s of Principles of SCM. 
      SCM ನ 7C ತತÒಗಳನುÇ Ļವĸľ. 
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