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NATIONAL SKILLS QUALIFICATION FRAME WORK(NSQF)
II1 PUC - MODEL QUESTION PAPER
Subject: RETAIL BUSINESS Subject Code: 62 E/K
Time :10:00 AM to 12:15 AM Max Marks: 60

PART-A
I. Four alternatives are given for each of the following question/incomplete statements. Choose the
correct alternative answer and write complete answer along with its question number and
alphabet. (10x1=10)
3YNS B 3adeod 8T /et BePBRON Toew, D0dref ALRYRY, AedwaNd. FOabed Bodrorad eroédédg(

803 D) ¥BT & F, Josl; D) Bearroefaleodrt Fogperr LVBTBRY WIAD.

1.The following is the form of customer buying behavior,

BYNTD) M,®3T 0eD IB3PB0D TeawaNT,

a.Easy b. Complex
D3 30

c. Moderate d. All of the above
ai)cjzsao ed avZp

2. Inventory cushions are also referred to as

Q30630 23 B0 Q0 BF VJeDHTIMIT.
a. Maximum stock b. safety stock
nog T93° DTBS T9 B
c. Stock outs d. None of the above
T93° B3 DT oY@ e

3. Bouncers are,

I O,
a. Move around b. Private security
D30 BODS 93N 33,3
c. For external and internal business d. Personal security
maézs D) 80303 dédmd&z&ﬁ 330035 35,3
4. help in gaining new customer for the store.
R LOT BRI MYBSTRY, SEWSD TH0d J7B3T3.
a. Promotion b. customer
GLple Mo,®3
c. display d. sales
FWBER 900E3
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5. 1ne possibility that the will extract rather add value.
TRV VBT BPUBSY FeOW Tog3.
a. Labors b. Manager
BoESD e
c. Supervisor d. Intermediaries
e 23903 DTSR

6. Getting a good return from telemarketing investment will require,
e3Oedrelon’ mpBBAOT LVB UIBIY, WAV VNS TNDIT.

a. Logistic supplies b. Call center technologies

9B B BTVTRD S0t FOE3T* B0BRFOINH
c. Brand loyalty d. Planning
239,08 700D, adoed

7. Which of the following is not the sub feature of shopping cart.
BYNIIYNLO Ao TodorT Fote S eVD dééa%dom.

a. SSL security b. Customer management

SSL 35,3 MBS NIt DEs
c. Product management d. Varity of payment & shipping modules
U‘oéwai ADEDE REMCEMIY) %c?%on‘ dmdfaéefﬁ%? décf)dé
8. AV cue sheet means sheet.
AV aroas 3ee3* Qo3 dee3s.
a. Assessment & visual b. Audio & visual
3)’9053)?57\5 DR Cﬁgﬁé es830dee DA Cﬁgﬁé
c. Audio & venue

d. None of the above

e38303e R c\g%} 0D WreY@e e

9. Health board permission is required for selling the
XY, 0L B TURer DHOBPAD DTS BNSAIT.

a. Flowers b. Fish product
BN eD VB,
c. Decorative material d. Meat & meat product
90059038 TR 00T DI B0 YV,

10. The balance of petty cash book is

5893 SN @ésd 239303
a. A liability b. An expense
200 BRBMNIOS 201 DF
c. An asset d. All of the above
00T B DT 20T
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The Learning App PART _B
I1. Answer any “TEN” of the following questions. (10x2=20)

8 3¥NS arePmerTe BR) BT, Rert euB0R.

11. What is Retailing?
BT DT DoBTeD?

12. Explain MIS.
MIS &), IS0.

13. Expand a) LIFO b) FIFO
dJ0d  a) LIFO b) FIFO
14. What is Inventory?
Q3,030 D0TTeD?

15. What is Inventory Control?
Q3,0630 BoedRet oBTEeRD?

16. What is Shortage?
BRTB Q0T3eD?

17. What is Accounting?
38, 33) ASEDE D0BTe?
18. What is House Keeping?
B 3edort voBTeD?

19. What is Window Display?
3833 B)BBES D0TTERD?

20. What is Online Retailing?
87 30T 90 20BTeD?

21. Write any two Promotional Plans.
Rt AT &RII0T 03RERINTRY, W3AWD.

22. What is Contract?
0D 08 D0TTERD?

23. What is Cash Management?
SR AJeBE doBTeD?

24. Who is Retail Sales Associate?
Oedeesr Jeer edpedodees® adyodh?

25. What is Event Management?
Bse30e3° e93eed 03 OTTeRD?
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The Learning App PART _C
III. Answer any “SIX” of the following questions. (6x3=18)

8 3¥NS o wonte 8B & 1ert eudda.

26. List the factors influencing Organizational Structure.

0038 SuSab ehedS Fyesd Dedhes WoBNYY, @t el

27. What are the advantages of CCTV Camera?
CCTV 50T DBPON alyoed)ey)?

28. What are the types of Security Guard?
BBz d2) 000D BN BreF?

29. What are the objectives of Maintenance Management?
0LITRY, mzsa"eaiéo&a‘d eVTeBNR adroYa)?

30. List the effective Communication Strategies?
@050 FoBB 30FNYY el Syol?

31. What are the Key Elements of a successful direct delivery business?
03BQ), e ISTee dzsdmdd B[V WOBNL 0dreYY?

32. What are the payment methods in E-Retailing?
Q-303 mémddémai TORSB AP INNK 0o)w)?

33. List the attributes of E-Retailing.
Q-230T @9 HIVT MHEVZLNPD, @3 k.

34. List any six Documents used in Event Management.

B5e30e3° e RO wYTrhE dreerte st DedNYRY @3 Sad.

35. What are the types of Deposit Accounts?
Beed oBMY B;Fo0NW WreodI)?

36. List the characteristics of Accounting.
I8, @3 ATEBE 0D MELFENTRY, @3 8.

37. Explain the golden rules of Accounting?
3,33, ABeBE 0D rRe)* AALENYRY JSO0I?
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The Learning App PART -D
IV. Answer any “TWO” of the following questions. (2x6=12)

8 3¥NS o TerTe oT &F R9rt evdda.

38. Write the Responsibilities of Inventory Control Associate.
@,0630 Boed et WRiPedaDEEr S BearIgdNnYRY, wTAD.

39. Explain the methods of Inventory Control.
23,0830 A0D0BET IFIINERY, ISO.

40. What are the Objectives of Inventory Management System?
¥3,0630 méﬁeaieoaf AT’ B VZeBRLD Ared?

41. Explain the steps of SCM.
SCM S @o3NYRY, IS0

42. What is SCM? List out the elements of SCM.
SCM ©033e)? SCM 3 @o*eiri%’ég( d&% 8.

43. Explain the 7C’s of Principles of SCM.
SCM S 7C B3;i¥RY, I30.
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