CAE

e Learning App

l_'l _— h e
 Studies Question Paper 20;

L | U -
ol gy pim

P . ., . _
A L - (English Version)

1e Candidates
i . = e -

1. Wnte the serial number of questions properly as given in

 the question paper while answering.

2 Write the correct and complete answers.

. SECTION - A

0
. Answer any ten of the following in a word or a sentence each. While

r‘ answering multiple choice questions, write the serial number/alphabet of the

- correct choice and write the answer corresponding to it.

Each question carry 1 mark : (10 x 1 =10)

'_ '=’1f) What is Management?
2) Principles of Management are not

K- a) Universal b) Flexible

c) Absolute d) Behavioural

K - 3) Who is the Father of General Management?

Which of the following does not characterize the Business Environment?
a) Uncertainity b) Employees

c) ‘Relativity d) Complexity

) ' _,E_ié/e an example for ‘Rule’.

What is Budget?
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he following is an aspect of staffing?

. f g | b) Planning

F
-

i
.

Anising d) Directing

.. 1

i a ;
ate any one etement of Directing.

~Expand CPM.

¥ .._' hich of the following is a Fixed asset?

=

Cash in hand b) Debtors

c)  Building d) Bills receivable

~
3
TR

The settitement cycle in NSE is
i

~a) T+5 b) T+3

w
R
14)
E ',_]I |
~ 15)  In which year the Consumer Protection Act was enacted?

c) T+2 : d) T+1

-.Staté any one Marketing Philosophy or concept.
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i

: SECTION - B

Yer any ten of the following questions in 2-3 sentences eacks el

N . .
8 >stion carries 2 marks (10 x 2 = 20)

O

' . .
'{-;_lhanon.
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> nature of Principles of Management.

1 1= & i i
A AR *

hitps:ibyjus.com


https://byjus.com/?utm_source=pdf-click
https://byjus.com/?utm_source=pdf-click

The Learning App

,1.

I o 7:_‘._.‘_.\, 5 =
WO steps in Plan q Process
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e meaning of Formal Organisation.

- N
s
‘Mention any two merits of internal source of Recruitment.

Write any two features of Motivation.

'l". I §
24) State any two modern techniques of Managerial Control.

2 5)  What do you understand by Financial Management?

26) Write any two regulatory functions of SEBI.
~ 27) Whatis Marketing?

- 28) Write any two features of Personal Selling.
29) Whatis Consumer Protection?

30) Write any two Consumer Rights.

SECTION-C

. Answer any seven of the following questions in 10-12 sentences each.
Each question carries 4 marks (7 x 4 =28)

e

1) Briefly explain any four importance of Management.
)

'32) Explain the scientific Principles of Management contributed by
~ FW. Taylor. |

Explain any four Dimensions of Business Environment.

r. in y four challenges that were to be faced by
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ethods of off-the-job training.

I.-‘ v I at
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he limitations of Controlling.

J:@i'ﬁ);tal t;lidéeting decision? Explain briefly the factors affecting

I%_ue'lge!ing decisions.

F s
I L3
Exr ‘ any four factors affecting the workin

Organisation.

g capital requirements of an

‘Briefly explain any four money market instruments.
Y

: 2 _.-1 Discuss briefly any four differences between Selling and Marketing.

43) Explain the elements of Marketing Mix.

State any four responsibilities of consumers while purchasing, using and
consuming goods and services.

SECTION -D

-

|
Answer any four of the following questions in 20-25

'Each question carries 8 marks : S
it - _ (¢ x8=32

99} Explain the characteristics of Management.
16)  What is Organising? Explain the importance of Organising.

47)  Define Delegation. Explain the Importance of Delegation

‘Explain the process of Selection.

i
4

XPlain the principles of Directing.

1;‘ r@”tieS_ of a good leader,

.

~stock = n_ge? Explain the functions of Stock Exchange.

ions of Advertising. s
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CTICAL ORIENTED QUESTIONS)

i r

_‘ W _O}'the"following questions. Each question carnes 5 marks :
: {2 x 5=10)

-. ésqming that you are the manager of an organisation, draw the neat
diagram of different levels of management to specify that authority —
responsibility, relationships create different levels of management.

As a HR manager, list out any ten sources of recruitment to fill in the
vacancies in your organisation.

As a financial consultant, give the list of any ten of the factors which effect
the choice of Capital Structure.

As an exploited consumer, write @ complaint letter to your nearest distnct

consumer forum claiming reasonable redressal.
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