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@ve—A / SECTION—A

1. (a) Wﬁﬁﬁa%%mmr@mmwmﬁwmlmﬁmﬁm%
g@gﬁﬁm&@m@mﬁ?ﬁﬂwﬁmaﬁmﬁﬂwmmmwm%m
% £ woEs H T B = wEh R s g B ae-mi f e § 2w
$ fagem {7 Rvdwomers graiw Hifv) (FW 150 wi=at & )

Wisdom lies in knowing what to reckon with and what to overlook. An officer
being engrossed with the periphery, ignoring the core issues before him, is not
rare in the bureaucracy. Do you agree that such preoccupation of an
administrator leads to travesty of justice to the cause of effective service
delivery and good governance? Critically evaluate. (Answer in 1 50 words) 10

(b) e zan 2 A Tl % ST TR ol e o s wewYl Aftre &, W Rl
i  Porias et B geE s Tew fit 43 § s am S § | S S
F Wy e Hifvg| @R 150 w1 & €f)

Apart from intellectual competency and moral qualities, empathy and
compassion are some of the other vital attributes that facilitate the civil
servants to be more competent in tackling the crucial issues or taking critical
decisions. Explain with suitable illustrations. (Answer in 150 words) 10

2. (o) w Rife Yaw H wew e Te P sl fifem wm §, fR R TeRE # SR R @RS
e TS i fremt s fafedt F T ¥ uw § e S0 AR hed WH A A wwe
A &, ke THREEE A T AR A % Raars wm fadl o e i e
= 9 T F@ F e A #) dere faasa hif) (FW 150 wi=at # i)

The Rules and Regulations provided to all the civil servants are same, yet there
is difference in the performance. Positive minded officers are able to interpret
the Rules and Regulations in favour of the case and achieve success, whereas
negative minded officers are unable to achieve goals by interpreting the same

Rules and Regulations against the case. Discuss with illustrations.
(Answer in 150 words) 10

(b) wmm%%mﬂaﬂﬁﬁﬁmmwmmhﬂm%wwﬁ
gﬁfmmmﬁﬁ,ﬁﬁmnﬂa@ﬁmﬁﬁ;@mhmvﬁa-ﬁﬁa%mﬁﬁ
% T I T TENl F e A gea fee TR wEEa S 87

(IW 150 w=3t | )

It is believed that adherence to ethics in human actions would ensure in
smooth functioning of an organization/system. If so, what does ethics seek to
promote in human life? How do ethical values assist in the resolution of
conflicts faced by him in his day-to-day functioning?

(Answer in 150 words) 10
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3. F=fifes # A vos s =1 oy Rem @ T sifnma 27

Wh
at does each of the following quotations mean to you?

(a) “mwwﬁm:ﬂﬁm%aﬁtmwmzﬁa%%aﬂa%wzﬁmﬁm%r’
—gix ©had
(3W 150 wr=at & ARQ)

Ehthic's i§ knowing the difference between what you have the right to do and
what is right to do.” —Potter Stewart (Answer in 150 words) 10

AR L e gmmm——— g vt L R KLU S
?ﬁqmmﬁﬁm%,ﬁﬁmﬁwm%lﬁ%ﬁm,maﬂtﬁlwﬁ’

—To o Ho g FeiH

(F® 150 Tt # )

ee and become a nation of beautiful minds, I

“If a country is to be corruption fr
e key societal members who can make a

strongly feel that there are thre

difference. They are father, mother and teacher.”
—A. P. J. Abdul Kalam

(Answer in 150 words) 10

(c) “amﬁammmqwmﬂﬁ%sﬁqﬁ%ﬁmmmamwl"
—ZaTg Al

(W 150 w=dt # A1)

der to get it.”—Dalai Lama
(Answer in 150 words) 10

m%%?mmé-w%mﬁmﬁmﬁaﬁwmﬁhﬁﬁ
R? mmvﬁ%mwﬁéaqﬁﬁm (F® 150 T=t § Q)

«Judge your success by what you had to give up in or

4. (q) ‘GEEA @ IFEH
el a wEEal TgE
What do you understand

initiatives in terms of e-Gove
beneficiaries? Discuss with suitable examples.

Wq«hwmﬁqaﬁrﬁ#mﬁm,mmﬂaﬁtﬁm g # Mg

amaﬁ*mﬁémwaaﬁumaﬁmaam@%ﬁﬁ%ﬁwwm@m%l ,
mﬁﬁsﬁmﬁ%ma@mmmmqﬁﬂgﬁﬂél

by the term ‘good governance’? How far recent

rnance steps taken by the State have helped the
(Answer in 150 words) 10

(b)

gt 1 wve T &
mzmamm%mmm%mﬁmmmmmw
fr=m it (FW 150 Wit & Af)

s being used for day-to-day meetings, institutional

stration and for teaching and learning in education

edicine in the health sector is getting popular with the

authority. No doubt, it has advantages and

es and the system at large. Describe and

the use of online method particularly to
(Answer in 150 words) 10

Online methodology i
approvals in the admini
sector to the extent telem
approvals of the competent
disadvantages for both the beneficiari
discuss the ethical issues involved in
the vulnerable section of the society.
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5. (o) Tod v wdH A w6 3R T & A9 g w0 7| Fafdm 39 A Hﬁﬂﬂﬂiﬂ?ﬁﬁwzm
@wmm%mmﬁtmmm%ﬁswmm mjm
TEGSA W g@ B SO I T B A P Ao R ¥, B W g8 TE B 999 3R 3@
A e W foram o wewel 27 g6 e 3 @ v fufa # it Ao g8 6 shfrengd
T Aty (I 150 T=t ¥ Afvrg)
Russia and Ukraine war has been going on for the last seven moths. .leferer?t
countries have taken independent stands and actions keeping in view their
own national interests. We are all aware that war has its own impact on 'the
different aspects of society, including human tragedy. What are those ethul:al
issues that are crucial to be considered while launching the war and 1.ts
continuation so far? Illustrate with justification the ethical issues involved in
the given state of affair. (Answer in 150 words) 10

(b) ﬁnmaﬁ%mmaowﬁm&mﬁm: 2x5=10
Write short notes on the following in 30 words each :
(i) Wit e
Constitutional morality
(i) T&at =1 gerd

Conflict of interest

(i) TS sfam § geafys
Probity in public life

(iv) Tefafeamor i gfemt
Challenges of digitalization

(v) SHdeafET

Devotion to duty

6. (a) WEER-gH (@a-&ﬁm)ﬁ&a%ﬁmwmﬂﬁﬁﬁvﬁ,mm 3k
FER A R war #1 =g Pifva wnl, mmwmmmww,m
THAM 3R IefigT F T2 § o w1 R o 2 Y WEER-Yo (fewrer-=hom) 6 guan
%mwgmw%gmmmmwéﬁ? (SR 150 =i % 4fR)
Whistle-blower, who reports corruption and illegal activities, wrongdoing and

misconduct to the concerned authorities, runs the risk of being exposed to
grave danger, physical harm and victimizati

(Answer in 150 words) 10
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(b) THHTERH g 9 oiR R I FR § FoRe 8 F1 AEE g @ #1 @ w &3
SeTy, Tl aRefET i e A e -feRE W s T W R §1 w ge
#, 91 a9 T & Fr wiRe TR R (o o 3TRo) ke ST S G
el ot Rredriedt # qu w3 # am i watn ¥ ek Rig Ho o Imo AT 77
foreeoers qheor Hifvm) (IR 150 =t & 4ifRm)

In contemporary world, corporate sector’s contribution in generating wealth
and employment is increasing. In doing so, they are bringing in unprecedented
onslaught on the climate, environmental sustainability and living conditions of
human beings. In this background, do you find that Corporate Social
Responsibility (CSR) is efficient and sufficient enough to fulfill the social roles
and responsibilities needed in the corporate world for which the CSR is
mandated? Critically examine. (Answer in 150 words) 10

@Wve—B / SECTION—B

7. §d U wfifd sgudE s wehfn w@fRs fafee 7 s (Rraom) ¥ w9 § wri@ o1l A
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Wﬂﬁuﬁm%wﬁmﬁ§aﬂ?ﬁm%ﬂmﬁmgm%mz%aqﬂww

A S g wHdl Bl
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ara o | e a fafre W i @€ #
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Iweer Q1 B '
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foaeh 2 R FT F AT R G IW
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9 S § fgw ) v R o 6 seeh et s sefieard B ger § e 2, REe
wEER B #, fod 3o fRA § 5@ fm

T 3 3 7@ f i e fr o T e e B wft § R e soehee Rits
ST 1 10 e B e Aftm F R Tegn wom) 3@ W st B A 6 s 6w
@Mﬁmmﬁmﬁmmlemm%m%wuﬁfWﬁeﬁhm
mmyﬁﬁm%mm%WMmﬂmm%mtmwwm-m
aﬁ&mmmknmﬁmﬁm%ﬁwﬁmmaﬁ%ﬁmsﬁaﬁsﬁa#ﬁl

ST T W o) 7w i i R e s o) T s S T @
wmﬁmﬁﬁﬁmmﬁmm%mﬁmwwﬁmmﬁmmﬁwﬁﬁ
ﬁﬁm?ﬁamm@ﬁﬁﬁﬁwmwﬁmﬁ%mwﬁmmm%lﬁ

(a) wmﬁﬁmmaﬁlmaﬁ?ﬁﬁm
(b) mﬁmmﬁﬁum%mmﬁmmmmvﬂmml

(c) %ﬁﬁﬂa—mﬁmwﬁ%mmmmaﬁtﬁ?
(3R 250 w=dt ¥ i)

Prabhat was working as Vice President (Marketing) at Sterling Electric Ltd., a

reputed multinational company. But presently the company was passing through

the difficult times as the sales were continuously showing downward trend in the

last two quarters. His division, which hitherto had b

or breakthrough.

His was a professional company and his local bosses we
their London-based HO to show some positive results,
review meeting taken by the Executive Director (India He
for his poor performance. He assured them that his divisj
contract from the Ministry of Defence for a secret inst
tender is being submitted shortly.

In the last performance
ad),_ he was reprimanded
on is working on g Special
allation near Gwalior and

He was under extreme pressure and he was deeply perturbed. What aggravated the
situation further was a wa.rning from the top that if the deal is not clinched in favour
of the company, his division might have to be closed and he may have to quit his
lucrative job.
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There was another dimension which was causing him deep mental torture and
agony. This pertained to his personal precarious financial health. He was a single
earner in the family with two school-college going children and his old ailing mother.
The heavy expenditure on education and medical was causing a big strain to his
monthly pay packet. Regular EMI for housing loan taken from bank was
unavoidable and any default would render him liable for severe legal action.

In the above backdrop, he was hoping for some miracle to happen. There was
sudden turn of events. His secretary informed that a gentleman—Subhash Verma
wanted to see him as he was interested in the position of Manager which was to be
filled in by him in the company. He further brought to his notice that his CV has
been received through the office of the Minister of Defence.

During interview of the candidate—Subhash Verma, he found him technically
sound, resourceful and experienced marketeer. He seemed to be well-conversant
with tendering procedures and having knack of follow-up and liaising in this regard.
Prabhat felt that he was better choice than the rest of the candidates who were
recently interviewed by him in the last few days.

Subhash Verma also indicated that he was in possession of the copies of the bid
documents that the Unique Electronics Ltd. would be submitting the next day to the

Defence Ministry for their tender. He offered to hand over those documents subject

to his employment in the company on suitable terms and conditions. He made it

clear that in the process, the Sterling Electric Ltd. could outbid their rival company
and get the bid and hefty Defence Ministry order. He indicated that it will be

win-win situation for both—him and the company.

d. It was a mixed feeling of shock and thrill. He was
uncomfortable and perspiring. If accepted, all his problems would vanish instantly
and he may be rewarded for securing the much awaited tender and thereby
boosting company’s sales and financial health. He was in a fix as to the future
course of action. He was wonder-struck at the guts of Subhash Verma in having
surreptitiously removing his own company papers and offering to the rival company
for a job. Being an experienced person, he was examining the pros and cons of the
proposal/ situation and he asked him to come the next day.

Prabhat was absolutely stunne

(a) Discuss the ethical issues involved in the case.

(b) Critically examine the options available to Prabhat in the above situation.

t appropriate for Prabhat and why?

(c) Which of the above would be the mos
(Answer in 250 words) 20

CRNA-X-GSF/41 7 | P.T.O.
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8. mmﬁﬁawﬁwm%,ﬁ%zomﬁw%mmmﬁmﬁmTﬂ:
mﬁm%nﬁaﬁﬁﬁmﬁﬁ%mmww%mﬁm%%@wWﬁm%
w1 R T i A AR W v v v gl § @ w v e ¥
T3 ¥ T Fam & e % w0 § e fiafe § waien @ IR ¥ o, T R gl o $ mem
A M e Pre 5 ordw el w2 3w A Tow # gete W @ §) 3R @@ e 6 3 =fem
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forega ofR = fdid dam W T=a ¥ i whm 9 g @) e, T GUR F 9R AR 78
W A 3R Ao e ot fdd amm o o Bim R i TR R 3 W @ wa B 9=
Mﬂﬁﬁmﬁmﬂéﬁﬁiﬁmwﬁﬁﬁlaﬁﬁwﬁwmﬁwﬁqﬁm
feid o 8 3 8, D IR A Y T D wwwE B SR Pafe ¥ ST T W R s,
Meh IR Piove vl F Dareh smreh R @R F v sl

(@) ¥l T5a % e favm F frvs ¥ w0 A 0w F um 299 Reey ey 87

(b) T N F-¥ RFen am =ifew ik =6i?
(c) W faFea +1 e TeEE fifm)
(d) W9 F T PN A R ¥

(e) mmammﬁm%waﬁm&mmmmmmww

(W 250 =3t # <)
Ramesh is State Civil Services Officer who

. got the opportunity of getting posted to
the capital of a border State after rendering 20 years of service. Ramesh’s mother

authorities. He further cautioned him that if he fail
report, he will not only be posteq

CRNA-X-GSF/41
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State capital but his further promotion which is due in near future will also get in
jeopardy.

(@) What are the options available to Ramesh as the Director of the Home
Department of the bordering State?

(b) What option should Ramesh adopt and why?
(c) Critically evaluate each of the options.
(d) What are the ethical dilemmas being faced by Ramesh?

(e) What policy measures would you suggest to combat the menace of infiltration
of illegal migrants from the neighbouring country?

(Answer in 250 words) 20

. ST AT X T R ¥ 0 A e i TR Hger = T ¥ fig s el
T R wfy o R ) T, $9 wE o et ik aere 6 e & i T @
et R & weer-w R R sl o) v @ 3 wenfya R # 4 g ofk wfe wme o 3
= TR A A F R ge A T e o) A A F e s S i, IR @ 8 A T
ﬁﬁﬁmmmw%wawnmmaﬁﬁﬁﬁmﬁﬁmﬁmﬁgﬁm
st = pue R, R seh % w @ e A 7 ok T TR 9" § R awd @
gfera 3 wem gam1 R (Tho zo o) 7 H AR Fha 9 TER T AR - FS T g
'-!ﬁigélawﬁ%r»,shwg@ftoaﬁo%w%mwwﬁ@aﬁwﬁ,ﬁmzm%muéﬁah
& Hl T TR AR e H T T, TeR-Ee qiea 3R wel sfeTEl ¥ s W
e fireh| SER Teh Gt R Fam R it Ao o A F HWo To Lo F WA I R ITW
mmmﬁnmmmmﬁmmﬁ%mamwmaw
Wﬁ@@mwM|mﬁmmﬁmmﬁmﬁm&sﬁ
g@ﬁ'ﬂ%éﬁmﬁ!mﬁwﬁ%lrﬁaf@i%&ﬁ%m%@o%ﬁmﬁmaﬁmﬁﬁa@
ﬁgﬁmm%wﬂﬂﬁﬂmﬁmmmélﬁi@am&m
ﬁmqmaomom%m%mammmam%wmm%
msﬁmmo@oaoﬁmﬁﬁaﬁaﬁm%w%aﬁﬁiﬁmé,amaﬁaﬁ
wm%maoaomﬁmmm 10 1@ 393 % |iR AF F A@E ITh AW A
Wt o ¥ § TGl w1 W W@l S|

(a) w@ﬁ%ﬁ@%mm%wwﬁﬁqmﬁ?

(b) e g Tt FRY T v R F weAIe e /ahem hife)

() s H e AR gRell #1 wwE F 98 WY

(d) S T o & o ¥ fre fee fren A o vl Sy Am SR w=i?

(e) ST TG H, AR Rt ¥ g ittt % for frw wer % sfem w1 gem 3@
et geeR-wEA < rdy it w=iia #7

(IW 250 T=at & i)
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The Supreme Court has banned mining in the Aravalli Hills to stop degra‘d'atlon O:
the forest cover and to maintain ecological balance. However, the s.tone mining :V?'n
still prevalent in the border district of the affected State with connivance of cer 5111

corrupt forest officials and politicians. Young and dynamic SP who was recenh.y
posted in the affected district promised to himself to stop this THENACS. In one of his
surprise checks with his team, he found loaded truck with stone trying to esca:pe
the mining area. He tried to stop the truck but the truck driver overrun the police
officer, killing him on the spot and thereafter managed to flee. Police filed FIR but no
breakthrough was achieved in the case for almost three months. Ashok who was the
Investigative Journalist working with leading TV channel, suo moto star.ted
investigating the case. Within one month, Ashok got breakthrough by mterac@g
with local people, stone mining mafia and government officials. He prepared hfS
investigative story and presented to the CMD of the TV channel. He exposed in his
investigative report the complete nexus of stone mafia working with blessing of
corrupt police and civil officials and politicians. The politician who was involved in
the mafia was no one else but local MLA who was considered to be very close to the

Chief Minister. After going through the investigative report, the CMD advised Ashok
to drop the idea of making the story public through electronic media. He informed

that the local MLA was not only the relative of the owner of the TV channel but also

had unofficially 20 percent share in the channel. The CMD further informed Ashok

that his further promotion and hike in pay will be taken care of in addition the soft

loan of ¥10 lakhs which he has taken from the TV channel for his son’s chronic
disease will be suitably adjusted if he hands over the investigative report to him.

(@ What are the options available with Ashok to cope up with the situation?
(b) Critically evaluate/examine each of the options identified by Ashok.

(c) What are the ethical dilemmas being faced by Ashok?

(d) Which of the options, do you think, would

be the most appropriate for Ashok to
adopt and why?

fe) In the above scenario

CRNA-X-GSF/41 i
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:‘xﬁﬁﬁ?wmlsﬁﬁm% s R P Hey e % fore gt @ A e @ s e

m;@@m%ﬁwﬁ AT T e A A a ol A e % dE § ) g,

= m%wm@amﬁﬁm-mmﬁmammwwm

mwmlmmm%mmﬁmaﬁaﬁm-mm@@ﬁmmmm
ﬁaw%mmﬁﬁs@aalmmamm%mﬁmﬁswm@ﬁ@qﬁ

PR R TR g o Hgll 2 @ e B, A R A SR i ARE B g A A W

;ﬁiﬂmmlm,mw&wgmaﬁmaﬁnéeﬂﬁ;uﬁm@qﬁﬁqﬁﬁﬁ%
Fh T ST RO F T 3 g A da B wAw wQ d w6 Fwol)

(@ @ % aeq, PE T % wew ¥ v A ok g A-3 fawed STy #7
(b) AT T GHEE TAF BT F GRS oA Hie |

(c) ¥ HF-T e s i w=i?

(@) @ fr A ghamsdt w1 wwm W w® 77

(e)vﬁﬂmaamwéﬂiﬁmﬁrﬁaﬁm%wuﬂvmﬁm%?
(IR 250 w=at # AfRIQ)

You have done MBA from a reputed institution three years back but could not get
to COVID-19 generated recession. However, after a lot of
of competitive tests including written and interview, you
ading shoe company. You have aged parents who are
you. You also recently got married after getting this
d the Inspection Section which is responsible for
st one year, you learnt your job well and was
by the management. The company is doing good
business for last five years in domestic market and this year it is decided even to
export to Europe and Gulf countries. However, one large consignment to Europe
was rejected by their Inspecting Team due to certain poor quality and was sent
back. The top management ordered that ibid consignment to be cleared for the

domestic market. As a part of Inspecting Team, you observed the glaring poor
the knowledge of the Team Commander. However, the top

quality and brought to
1 the members of the team to overlook these defects as the

management advised al
management cannot pear such a huge loss. Rest of the team members except you

promptly signed and cleared the consignment for domestic market, overlooking
glaring defects. You again brought to the knowledge of the Team Commander that
such consignment, if cleared even for domestic market, will tarnish the image and
reputation of the company and will be counter-productive in the long run. However,
you were further advised by the top management that if you do not clear the
consignment, the company will not hesitate to terminate your services citing certain

innocuous reasons.

campus placement due
persuasion and series
managed to get a job in a le
dependent and staying with
decent job. You were allotte
clearing the final product. In fir
appreciated for your performance

11 [P.T.O.

CRNA-X-GSF/41



11.

UPSC CSE Mains 2022: GS-IV Ethics Question Paper

(@) Under the given conditions, what are the options available to you as a member
of the Inspecting Team?

(b) Critically evaluate each of the options listed by you.
(¢) What option would you adopt and why?
(d) What are the ethical dilemmas being faced by you?

(¢) What can be the consequences of overlooking the observations raised by the
Inspecting Team?
(Answer in 250 words)

T T AR 5 i B i e e F 9e W s 31 S0 el S % T R ¥ e
A 3% FT ot v & e o me B Yava w1 wm @ T o1 TR TREE R

T G, 96 SN W S W AR T T 91 ) GeEs ¥ 5 W eedre F1 0wen 3%
g fofg & Ry sman o

367 @ % 5a e 59 wen 528 e @I U1, St AR K @ 3 fig-arg el ggH W R
ot 537 4 6 T F wh R F wr ww il vn ¥ = g Sed .1 @ W 3R @ i TEm ¥ ™
méwnmwﬁsmﬁnmm%aﬁaw—gﬁ@mlﬁ%ﬁa?ﬁ@ﬂmﬁaﬂt
mﬁa@wwﬁmla@-ﬁm%@ﬁmaﬁtﬁﬁmﬁqwﬁmsﬁ%ﬁﬁm
?ﬁﬁeﬁlméaﬁgﬁmwﬁmma@mﬁmmwﬁm%mém
ﬂmlmﬁﬁmﬁaﬂ?ﬁgﬁmﬁnzﬁmaﬁmmlaﬁgw%mﬁsﬂmweﬂ
éﬁwwﬁ:%ma‘sﬁwwm@@éaﬂﬁlmaﬁmﬁaﬁamrﬁ%mqﬁﬂé
3R wom gET R ot o o | gfer wite & R e o6 e ) oo = T X A off sik
6 T fear A o) 3% e arde g o

wwmqﬁmwmaaw%wmﬁﬁﬁaﬁmgmﬁ%ﬁmﬁwwm%lw
iEed fasm ysivm & ﬁamaﬂth-mqﬁ@ﬁ%%qmagawﬁa,mammm%wa
im%ntﬁﬁsaszﬁm,mmnﬁwmm-maﬁwaéﬁﬁﬁlagvmm
Wwﬁmmnw%ﬁmaﬁ@mﬁwmﬁﬁmﬁnmﬁmﬂﬁw
wﬁﬁmwﬁﬁ%ﬁ,ﬁmﬁmmﬂﬁmmﬁmu{ﬁmiﬁﬁnmmm,a{a%m
mﬁaﬁmmaﬁﬁmaﬁmwaﬁmﬁwﬁmﬁa@ﬂ,uﬁm%@mﬁmﬁm
Sme) 10 fAt @ wgare Wit @ SR Ry = gen ¥y

(@) 37w ferfs & foet & o T % 9@ F9- Rrerey sqeey %7
(b) THN T fafea g g wdF fren 1 wEEETS Theam SR
(c) %aﬁa-ﬁﬁmgﬁmﬁ%,mmﬁmmwmﬁ?
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Rakesh was working as Joint Commissioner in Transport Department of a city. As a
part of his job profile, among others, he was entrusted with the task of overseeing
the control and functioning of City Transport Department. A case of strike by the
drivers’ union of City Transport Department over the issue of compensation to a
driver who died on duty while driving the bus came up before him for decision in the
matter.

He gathered that the driver (deceased) was plying Bus No. 528 which passed
through busy and congested roads of the city. It so happened that near an
intersection on the way, there was an accident involving the bus and a car driven by
a middle-aged man. It was found that there was altercation between the driver and
the car driver. Heated arguments between them led to fight and the driver gave him
a blow. Lot of passerbys had gathered and tried to intervene but without success.
Eventually, both of them were badly injured and profusely bleeding and were taken
to the nearby hospital. The driver succumbed to the injuries and could not be
saved. The middle-aged driver’s condition was also critical but after a day, he
recovered and was discharged. Police had immediately come at the spot of accident
and FIR was registered. Police investigation revealed that the quarrel in question
was started by the bus driver and he had resorted to physical violence. There was
exchange of blows between them.

The City Transport Department management is considering of not giving any extra
compensation to the driver’s (deceased) family. The family is very aggrieved,
depressed and agitated against the discriminatory and non-sympathetic approach
of the City Transport Department management. The bus driver (deceased) was 52
years of age, was survived by his wife and two school-college going daughters. He
was the sole earner of the family. The City Transport Department workers’ union
took up this case and when found no favourable response from the management,
decided to go on strike. The union’s demand was two-fold. First was full extra
compensation as given to other drivers who died on duty and secondly employment
to one family member. The strike has continued for 10 days and the deadlock

remains.

(a) What are the options available to Rakesh to meet the above situation?
(b) Critically examine each of the options identified by Rakesh.
(c) What are the ethical dilemmas being faced by Rakesh?

(d) What course of action would Rakesh adopt to diffuse the above situation?
(Answer in 250 words) 20
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(SR 250 wi=t # difv)

You are appointed as an officer heading the section in Environment Pollution
Control Board to ensure compliance and its follow-up. In that region, there were
large number of small and medium industries which had been granted clearance.
You learnt that these industries provide employment to many migrant workers.
Most of the industrial units have got environmental clearance certificate in their
possession. The environmental clearance seeks to curb industries and projects that
supposedly hamper environment and living species in the region. But in practice,
most of these units remain to be polluting units in several ways like air, water and
soil pollution. As such, local people encountered persistent health problems.

It was confirmed that majority of the industries were violating environmental
compliance. You issued notice to all the industrial units to apply for fresh
environmental clearance certificate from the competent authority. However, your
action met with hostile response from a section of the industrial units, other vested
interest persons and a section of the local politicians. The workers also became very
hostile to you as they felt that your action would lead to the closure of these
industrial units, and the resultant unemployment will lead to insecurity and
uncertainty in their livelihood. Many owners of the industries approached you with
the plea that you should not initiate harsh action as it would compel them to close
their units, and cause huge financial loss, shortage of their products in the market.
These would obviously add to the sufferings of the labourers and the consumers
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alike. The labour union also sent you representation requesting against the closure
of the units. You simultaneously started receiving threats from unknown corners.
You however received supports from some of your colleagues, who advised you to
act freely to ensure environmental compliance. Local NGOs also came to your
support and they demanded the closure of the polluting units immediately.

(@) What are the options available to you under the given situation?
(b) Critically examine the options listed by you.

() What type of mechanism would you suggest to ensure environmental
compliance?

(d What are the ethical dilemmas you faced in exercising your option?
(Answer in 250 words) 20
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