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Dear Students,

State Council of Educational Research and Training is happy
to introduce a new textbook for Social Work for Class XI this
year, which provides a foundation to a modern profession -
Social Work.

This book addresses the origin and evolution of social work,
its relationship with other disciplines, intervention strategies,
human behaviour, development and empowerment approach
etc. It emphasizes the relevance of social work in the
contemporary world. The life skill and human right education
are the other thrust areas discussed in this text book, which
motivates adolescents for being a successful and responsible
human being in his/her personal and social life.

The activities included in every unit enable the learner to
approach problems critically and construct knowledge through
activity- oriented modes of learning. Hope you use them
fruitfully to enliven the classes on the subject and convert your
knowledge to vital purposes both for your progress and for
the betterment of society at large.

I am quite sure that this textbook can make the learning of Social
Work a delightful and enriching experience. SCERT
appreciates the hard work and dedication of the Textbook
Development Committee of this book.

As an organization committed to systematic reform and
continuous improvement in the quality of its products, SCERT
welcomes comments and suggestions for further revision and
refinement.

Dr P. A. Fathima,

Director
SCERT, Kerala
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Social work is a problem solving
profession thatis committed to
improve the quality of human life
by imparting various intervention
techniques and strategies which
are scientifically proved and
artistically applied. This chapter
provides you an opportunity to
discuss the importance of a
professional approach towards
problem solving process.
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1.1 Psycho-Social Problems
Let us read the Diary of Meenu

June 2014
Mondey %)

. - - - . A -
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Have you faced any similar problems in your life? Write and then share your
feelings.

We face numerous problems such as tension, anger, frustration, stress, illness,
alcoholism etc. in our day to day life!
Why these are called a problems? Try to define a problem.

Anything that casuses difficulty to an individual or even a group of persons may be
termed as a problem. In the same manner, unsatisfied needs or wants may also

result in problems. Problems can be broadly categorised into physical, mental and
social.
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Can you list out some problems coming under each of these categories?

. Physical problems .........ccccoeceeveiniirniennnennn

. Mental problems ........cc.coceveevininennnnne.

. Social problems ...........cccceeveinienninnnens

Physical problems are those problems that affect our body. e.g. cancer, fever, pain,
disability etc. Problems that affect the mental realm, such as stress, depression,
excessive anger are examples of psychological or mental problems. Some social
problems affectindividual as well as the people around them; e.g. alcoholism, crime,
unemployment, riots etc.

Think about solving these problems! Is it easy? Is it possible to solve these
problems in a single step? No, it is impossible! Common people use their own
strategies to solve these problems, but those strategies may not be scientific and
may have many limitations. That resulted in the emergence of a scientific
profession to solve psycho social problems.

From the social work perspective, problems are generally interrelated. It ranges
from simple to complex. Every problem has numerous solutions. But individuals
and communities are confused with the problem and its solutions. Social work
profession also helps the client to choose the right solutions which are most
appropriate to the client. This profession helps the client to understand the
problem and to cope with it. It also prevents the onset of similar problems in
future.

If you are rejected by your classmates. How would you feel?

You would feel a sense of inferiority, alienation, depression etc. These feelings
would influence your social relations; so we can term these problems as psycho-
social. Psycho-social problems may affect an individual’s mental health. The term
psycho-social refers to psychological and social factors that influence personality.
Individuals with psycho social disorder frequently experience difficulty in social
functioning. Social factors such as socialization, peer pressure, parental support,
cultural and religious back ground, socio-economic status and inter personal
relationships help to shape the personality of an individual.

However, social work is a very dynamic profession that does not limit itself to
problems alone; it goes on to empower the client systems to handle preventive and
promotional initiatives. In the context of social work, client systems include
individuals, groups and communities.

Some problems occur at group level. Group level problems may happen in families,
neighbourhood or among friends. Gang behaviour is a typical example of group
level problem.
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Have a close look at this
picture. Have you ever
seen any situation like
this? Is it advisable? Not
at all! Have you
experienced any similar
situation due to the
influence of the friends?
Can you list out some 34
common issues due to

peer pressure?

................................

We can find various issues around us such as poverty, unemployment,
environmental pollution, illiteracy, unhealthy socio-political situations etc.
Observe the table given below and try to fill it up as categorized below

Individual Problems | Group Level Problems Community Problems
* Fear of examination| * Group violence * Poverty

1.2 Social Work as a Problem Solving Profession

The social life of the modern world is characterized by numerous problems. The
consumeristic and profit-oriented approaches of the present society bring about drastic
consequences in social life. Problems like isolation, poverty, unemployment, migration,
family disintegration, sexual violence, atrocities against women, suicide, substance
abuse, communalism, terrorism, child abuse etc. are on the increase. Solution to these
problems on a scientific basis is essential to ensure peaceful social life.

How did people treat these problems in the past? Discuss with elders.

Many people give alms to solve problems like poverty and unemployment. Do you
think such charitable activities can solve these problems and make the people
independent?
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1.3

We have been practising these types of charity for centuries to help the poor and
vulnerable, still the problems exist. These activities provide only temporary solutions
to their problems. The complexity and magnitude of such problems in modern times
demand systematic approaches. Professional social work makes people
independent rather than dependent. When it was observed that the problems require
scientific approaches for the proper and effective management, a new system of
scientific intervention came into existence, 1.e. social work.

Basically social work is a helping activity which adopts scientific and systematic
approaches to address the issues of individuals, groups and communities and it
empowers the society. Itis the only profession which studies social problems, its
origin, interrelation etc. and provides systematic solution to such problems. Hence,
the present day social life demands a scientific and professional approach to solve
social problems.

Check your progress
1. Listout various problems you notice around us.
2. Write some examples for community problems.

Misconceptions about Social Work
Examine the following pictures and identify the activities.

B i

I
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Let us discuss what social work is.

Some people have a misconception that social work is Sramadan, alms-giving,
religious activity, charity work etc. But, social work does not come under this
category; because no knowledge or formal training is required to practise such
activities. Social work is often wrongly regarded as selfless, non remunerative,
character-building or religious activity. Many politicians, religious leaders and
philanthropists like Mahatma Gandhi, Swami Vivekananda, Mother Theresa etc.
are regarded as social workers by the common man. Though they are great people
who have influenced millions, in a strict sense they are not professional social
workers.

Social work, as a profession and scientific discipline, is of recent origin. Common
men are not aware of the significance of social work. A Social Worker is a trained
person who receives remuneration for his services like any other professions.
Social work is a helping activity which aims at enabling individuals, families, groups
and communities to become self reliant. Social work is based on certain principles
and philosophy that help to practise it with scientific knowledge and skills. It
requires education and training for any person to practise it.

1.4 Scope and Objectives of Social Work

Social work is a professional and academic discipline that seeks to improve the
quality of life and well being of an individual, group or community. Intervention
atindividual, group and community level is undertaken in social work. Relationship
is the key tool of social work. It promotes study, diagnosis, research and resource
mobilization. Social work simply means ‘help people to help themselves’. We can
introduce social work through the Chinese proverb "Give a man a fish, and you
feed him for a day; show him how to catch fish, and you feed him for a lifetime”.
This proverb means that equipping/preparing someone for a job is of greater
benefit than a one-off hand out.

Social work in its various forms addresses the multiple, complex transactions
between people and their environments. Its mission is to enable all people to
develop their full potential, enrich their lives, and prevent dysfunction. Professional
social work is focused on problem solving and development. Social workers are
agents of change in society and in the lives of individuals, families and communities
they serve. Social work is an interrelated system of theory and practice.
According to Walter.A.Friedlander (1955), “Social work is a professional service
based on scientific knowledge and skill in human relation, which assists the
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individuals alone or in groups, to obtain social and personal satisfaction and
independence.”

According to Indian Conference of Social work (1957), “social work is a welfare
activity based on humanitarian philosophy, scientific knowledge and technical skills
for helping the individual, group or community to live arich and full life.”

A. Scope of Social Work

The scope and relevance of social work is growing tremendously in the present
scenario due to the complexity of the modern world. The result of modernization
requires reshuffling to meet the needs of the changing world. This social
responsibility is vested in the profession of social work, which is equipped to meet
the demands of the ever changing situations. It has its own techniques, tools and
a strong theoretical back ground to support it. In the present context, social work
profession become more relevant.

Professional social workers practise in a variety of settings; including case
management, medical and psychiatric social work, counselling, family and child
welfare, youth welfare, welfare of the weaker section, grass root advocacy
organizations, community health agencies, management agencies, police
departments, correctional agency settings, community development setting,
teaching, school setting, social welfare agency setting, industrial agency setting,
gerendological settings and environmental issues, crisis intervention etc.

Career opportunities for social workers are increasing day by day at national and
international level. Some of the national and international level opportunities of the
social workers are listed below.

NACO (National Aids Control Organization), CAPART (Council for
Advancement of People’s Action and Rural Technology), CSWB (Central Social
Welfare Board), CRY (Child Relief and You), Child line, MINDS Foundation —
Treating mental illness in India, and Oxfam India. These offer wide job
opportunities within India.

UNICEF (United Nations International Children Emergency Fund), WHO
(World Health Organiation), ILO (International Labour Organization), Oxfam,
Ford Foundation, Action Aid, CARE (Co operative America Relief Everywhere),
DESH (Deepam Educational Society for Health), DFID (Department for
International Development), World Vision, The Oak Tree Foundation, SOS
(Save Our Souls), Help Age International, etc. are offering tremendous
opportunities for social workers abroad.
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B. Characteristics of Social Work
The main characteristics of social work are:

L social work is a welfare activity based on humanitarian philosophy.
iL. itrespects the worth and dignity of individuals.
itis a professional activity.

= =

it assists individuals, groups and communities to become self relient and inter
dependent.

it promotes adaptability of individuals to social functioning.

social work has a strong scientific base.

itis closely related to psychology and sociology.

itis an activity that helps to cope with problems.

itrequires specific knowledg, skills acquired through formal training.

K E g g S T

itis remunerative.

C. Objectives of Social Work

Objectives are statements of what we are trying to do. Generally, social work has
the following objectives

L solve psycho-social problems.

fulfil humanitarian needs.

help to resolve with adjustmental problems.

create self sufficiency.

strengthen harmonious social relations.

make provision for corrective, preventive and rehabilitative services.
conscientise the community.

change the environment in favour of individual’s growth and development.
ensure social justice and democratic functioning.

¥ K g g8 < T EE

enhances self esteem.

D. Principles of Social Work

There are certain rules and guidelines that should be followed in any profession for
practising it successfully. These rules and guidelines are called principles.
Principles are the guidelines for action. They are guiding statements which include
general laws or fundamental truths derived from experience and research. They
are universally accepted in the practice of professional social work. So a social
worker has to keep the following principles.
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a.  Principle of Individualization

Identify the differences in yourself with the students sitting at your right and left side

in the following areas.

. Responses . Way of talking
. Thoughts . Interests

. Attitude

Students behave differently to different situations. Likewise individuals are different
in their capacities, hobbies, emotional maturity, wealth, intelligence, etc. Here the
principle of individualization says that

a social worker should recognize the Do you know!

uniqueness of each individual while Clientis a person who seeks the

guidance, assistance or service
from a professional.

trying to help them. A social worker
should treat each individual and his/

her problem differently. Ee A » "
g. person seeking the

b Principle of Acceptance assistance of a lawyer, doctor etc.

What are your immediate thoughts as
you hear these names?
Film star, sex worker, beggar, a person with HIV/AIDS.

The principle of acceptance says that we must accept the client irrespective of his/
her class, creed, position, colour or status. Social Worker should accept the client
as he/she is, with all his/her limitations. Social work believes that every individual
has worth and dignity. Mutual acceptance between the worker and the client is
essential to carry out professional social work. In short, Social Worker displays
an unconditional acceptance of the client.

c.  Principle Meaningful Relationship

What is relationship?

Relationship, in social work, is a channel through which growth-oriented changes
are initiated. The relationship between the social worker and the client is known
as rapport. It is considered as the flesh and blood of the social work process. In
social work, rapport between the client and the worker is necessary to provide
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services to the client. Relationship is an important tool where the helping process
begins. Itis the channel through which the clients are enabled. This professional
relationship includes a mutual process of shared responsibilities, recognition of
one’s rights, acceptance of differences, objectives etc. Social work relationship
is time-bound, goal-oriented, objective and empathetic.

d.  Principle of Self —-determination

Read the following case:

Vivek had already decided to do legal studies after his plus two course
in humanities. But he joined TTC under the compulsion of his parents.

He was not at all interested in TTC. He failed when the result was

Why did Vivek fail in the examination?

Lack of interest, poor intelligence, unable to concentrate in his study etc. may be
the reasons. The decision to join TTC was not taken by Vivek.

Principle of self determination gives right to self to take decision to solve the
problems faced by the client. Here the worker facilitates the client to take
appropriate decisions for him. He puts different alternatives in front of the client
to solve his problems. Final choice and decisions are left to the client. Responsibility
to take decisions is really vested in the hands of the client.The client himself/
herself bears the pros and corns of his/her decisions. A social worker believes that
the client can findout solutions to his/her problems.

e.  Principle of Communication

Communication is the medium through which ideas, emotions, information, etc. are
transferred from one person to other person or groups. Communication is a major
tool as well as a principle to practise social work. A social worker should create
an environment in which the client will feel comfortable to express his/ her feelings.
The clients should be allowed to communicate their problems in their own ways,
so that they may think that they are given due importance.

There are mainly two types of communication such as verbal and nonverbal. Verbal
communication uses words in oral method or in written forms. Non-verbal
communication uses gestures, postures, facial expressions, eye contact and even
silence. Non- verbal communication is equally important to establish and maintain
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relationship in social work practice . Thus, the Social Worker should be proficient
in communication, to understand the verbal and non verbal responses of the client.
Communication helps the worker to maintain psychological contact with the client.
f. Principle of Social Functioning

Do you think an HIV-infected client can hold social roles like father, son, husband,
employee etc. in an effective manner?

Every individual has various roles to play in the society. The principle of social
functioning helps the clients to perform well in their social roles. The Social Worker
uses this principle for helping the client to become a responsible and law-abiding
citizen of a nation. The worker facilitates the client to discharge the social functions
properly even in adversities.

g.  Principle of Confidentiality

Have you ever disclosed your secrets to anybody? If Yes, to whom?

We express our secrets only to somebody whom we trust.

Every secret is shared with someone only on the basis of trust. The clients also
share their secrets to the worker because of the trust he/she has. This principle
entails the Social Worker to keep the secrecy of information disclosed by the
client. The worker has to assure the client that the information disclosed will remain
confidential.

The worker has to break the confidentiality in unavoidable situations only. The
information disclosed by the client can be shared with other experts for the client’s
further treatment. If the information disclosed by the clients is harmful to them, or
their family or the entire society, the worker has the responsibility to convey the
matter to the concerned person without revealing the client’s identity. In this
particular situation the social worker acts positively without violating the code of
ethics and social responsibility. In normal situations, the prior consent of the client

is required to share the information.

E. Methods of Social Work

Being a scientific profession social work has its own methodology. Traditionally
the methods of social work are divided as primary and secondary. Primary
methods are social case work, social group work and community organization.
Secondary methods are social action, social welfare administration and social work
research. Observe the given illustration.
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. Social . . Social Social
Social Group Comlfmn.lty Soc.lal Welfare Work
Case Work Work organization Action | | A ginistration| | Research

From the above illustrations we can understand that there are primary and
secondary methods in social work. The primary methods make interventions
directly with the clients. At the same time the secondary methods indirectly assist
the primary methods and also help the clients. Let us examine each method.

1.  Primary Methods

The primary methods are those methods which directly help the client to solve his/
her problems. The following are the primary methods of social work.

a.  Social Case Work (Working with individuals)

Social case work is a unique method of problem-solving. It helps an individual to
solve his psycho-social problems. Here the social worker is concerned with
individual problems only. Here interventions come at the individual level.
Professionally trained Social Worker helps a client with particular problems.
Social case work is a primary method of social work. Itis concerned with the
adjustment and development of the individual towards more satisfying human
relationship. According to Bowers, “‘Social casework is an art in which knowledge
of the science of human relations and skills in human relationships are used to
mobilize capacities in the individual and resources in the community, appropriate
to better adjustment between the client and all or any part of his total environment.”
In social case work a person with a problem comes to a place/agency where a
professionally trained worker helps him through a given process. Social case
work has four components — person, problem, place and process.

b.  Social Group Work

In social group work, intervention takes place at group level. The social worker
assists the members of a group to develop capacities and potentialities. The
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leadership qualities and personality traits of the group members are developed by
organizing programmes. The growth and development of the group members are
promoted in social group work.

Social group work is amethod of social work which develops the ability to establish
constructive relationship in the individuals through group activities. Group experiences
are essential to human beings . Group work helps individual in groups in social agency
settings. The members of the group are helped by a Group Worker who guides the
group members’ interaction in programmes. The group interaction helps an individual
to develop oneself in accordance with abilities and capacities. The individuals are
empowered to mobilize their available resources for their own betterment.

c.  Community Organization

List out some issues in your community.

......................................

What do we need to solve the problems identified above?

Social work intervention at community level is termed as community organization.
The community organization organizes its resources to solve the basic needs of the
community with the participation of the people. The community identifies the
problems and resources with the help of a community organizer (professionally
trained social worker). The problems like water scarcity, sanitation, poverty,
unemployment, pollution, educational needs etc. are usually dealt within community
organization.

Asaresultof the continuous interaction under the guidance of acommon organizer
among the community members develop confidence to achieve their needs or
objectives and through cooperative and collaborative attitudes and practices in the
community.

2. Secondary Methods

Secondary methods are those methods which are intended to support the primary
methods of social work. In secondary method the worker indirectly deals with the
client’s problem. The secondary methods of social work are social action, social
welfare administration and social work research.

a.  Social Action

Social Action is a secondary method of social work. It finds solution for mass social
issues through propaganda, public opinion and collective support. The solutions
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to mass issues are found by legal means and non violent activities. The mass issues
like dowry, environment issues, gender issues etc. are addressed through this
method.

Mary. E. Richmond was the first social worker and writer who coined the word
social actionin 1922. She states that social action is the mass betterment through
propaganda and social legislation. Social action is an individual, group or
community effort within the frame work of philosophy and practice of social work.
The aim of social action is to achieve social progress, modification of social policies,
initiating social legislation and welfare services.

b.  Social Welfare Administration

What do you understand from the picture given below?

People are gathered in a board room to discuss administrative matters of an
organisation

Social welfare administration is used to transform social policy into action. This
method makes use of scientific and administrative techniques in planning,
implementation, monitoring and evaluation of the welfare programmes.
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Social welfare administration is a process of organization and administration of an
institution/organization/project. Social welfare administration refers to those
activities which are undertaken with regard to the systematic execution of social
policies. It includes Planning, Organising, Staffing, Directing, Co-ordinating,
Reporting and Budgeting (POSDCoRB). It is a dynamic art taking human and
physical resources available and blending them to the achievement of some required
goals. The aims of social welfare administration are the progressive achievement
of the well being of human beings.

Social welfare administration requires specialized knowledge. The administrator
should possess sufficient knowledge regarding the agency’s aims, programmes,
methods of social treatment and social resources. Such knowledge enables the
administrator to perform his task.

c.  Social Work Research

Let us examine the issues like domestic violence, child abuse , migrant labour etc.
In order to understand these problems we must have scientific and systematic
method to find out their various causes and solutions. Social work research tries
to analyse the causes behind social issues and helps the professional to solve the
problems. Social work research is a systematic approach to assess the
effectiveness of social work interventions. This may be done by an evaluation of
the situation prior to and after the intervention.

The social work research is the systematic and scientific enquiry of a social
phenomenon or a social problem. This will help to find out the real problem and
to formulate specific intervention strategies to solve that problem.

Social work research is different from social science research because it is basically
an action-oriented research which supports the problem solving process. Social
work research tries to say how things happen. It helps to collect necessary facts
which will direct towards solutions.

Social work methods have another clasification namely micro, mezzo and macro.
Micro means dealing the problems of individuals and families, mezzo means dealing
the problem of group. Macro means dealing the problem of a communities.

Check your progress

1. Define social work.

2. Prepare a chart showing the characteristics of social work.
3. Make a short note on the scope of social work in India.
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Let us do
‘ Prepare an article on the topic ‘Principles and Objectives of Social
WSS ok’ to be published in your school magazine . You must refer to the
materials available on the internet.

5 Prepare and exhibit a flow chart showing different methods of Social
| Work.

1.5 Social Work as a Profession
Enlist various professions practised in our society.

Why are these jobs considered as professions?

A profession is a service based on specialized educational training, purpose,
values, authority, knowledge and skill for a direct and definite compensation.
Social work is a profession with specialized knowledge and techniques to solve
problems of individuals, groups and communities. The following are the
characteristics of this profession.

i Systematic body of knowledge

Like any other discipline, social work also has its own body of knowledge. The basis
of this knowledge is dynamics of human behavior and personality, the psychological
aspects of individual and society, economics, politics, culture, law, environment etc.
ii.  Scientific methods, techniques and skills

Social work has scientific methods to identify and solve the psycho social
problems. The scientific methods include steps such as systematic data collection,
analysis, interpretation, interaction, evaluation etc.

Techniques mean tools or instruments used in problem solving process. It uses
counselling, behaviour modification, case study etc as techniques. It also requires
skills like relationship building, communication, observation, listening etc.

iii. Formal authority and acceptance

Social work has wide social acceptance and approval to work with individuals,
families, and communities. The effective social work intervention in the field of
poverty, destitution, suicide, child abuse, violence etc. provide wide range
acceptance for the profession internationally.

iv.  Professional education

Professional education is an essential part of the social work. It helps in getting
practical experience by dealing with individuals, groups and communities. Social
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work education takes place at higher secondary, graduation, post graduation and
doctoral levels.

v.  Remuneration and stability

Adequate remunerations and job security arevessential elements of social work.
vi. Professional associations

People from the same profession organize themselves to update their knowledge,
share their concerns and safeguard the profession. There are national and
international organizations of social workers. National Association of Social
Workers (NASW) of USA, International Federation of Social Workers (IFSW),
National Association of Professional Social Workers in India (NAPSWI),
Association of Schools of Social Work in Kerala (ASSK) and Kerala Association
of Professional Social Workers (KAPS), Professional Social Workers
Association (PROSA) are some of them.

1.6 Skills and Qualities of a Social worker
What do you mean by skill?

List out some skills you possess

Cycling, swimming, driving etc. are some skills that a person possesses. Skill is the
ability to do an action effectively. It is developed and sharpened through training
and practice. Social worker also has to acquire certain skills. Some of them are:

. Communication *  Leadership *  Observation

. Analytical and diagnostic *  Organization *  Administration
. Liasoning *  Resource mobilization

. Intervention *  Buildingrelationsship

Observe the illustration given below and understand the skills that a social worker
needs to practise his profession.
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Qualities of social worker

Social worker should have some qualities to intervene with individuals, groups and
communities. They are:

. Self awareness . Social awareness

. Decisiveness . Empathy

. Positive attitude . Emotional maturity

. Self confidence . Flexibility

. Trustworthiness . Honesty, respect to others, tenacity etc.

Check your progress

1. Why issocial work considered as a profession?
2. Listout various skills required for a social worker.
Let us do

L Your panchayat president says that he is a social worker. As a
Iﬁ social work student can you agree with his opinion? Conduct a
debate on it.

Visit a social work setting and observe the skills and qualities of a

professional social worker.

Let us sumup

This chapter introduces the concept of psycho-social problems and discusses Social
work as a problem solving approach. After discussing the misconceptions related to
Social work, the chapter presents the concept of Social work, its definition, scope,
characteristics, objectives, principles, skills and qualities essential for Social Worker.

Social work is a professional service which helps people to solve psycho social problems
in a scientific manner. There are many misconceptions about social work like it is charity,
social service, philanthropic activity, ‘sramadaan’, alms giving etc. , but we understand
that social work is none of these, but a professional service that make use of scientific
systematic techniques.

Hence social work is a welfare activity based on humanitarian philosophy, scientific
knowledge and technical skills in dealing with individual, group and community to live a
rich and full life. The seven pillars of social work —its principles —individualization,
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acceptance, self determination, meaningful relationship, communication, confidentiality
and social functioning is discussed here.

Social work make use of different methods of practice at micro, ,mezzo and macro
levels and uses social case work, social group work, community organization, social
action, social welfare administration and social work research in dealing with various

problems.

Social case work is a method in which problem solving take place at individual level on
aone to one basis. Social group work is a method of social work which develops the
ability of establishing constructive relationships in the individuals through group activities.
Community organization is another method of social work where community organizes
its resources to solve its basic needs with people’s participation in a co-operative and

collaborative manner.

Social action addresses mass social issues through propaganda, public opinion and
collective support. Social welfare administration transforms social policy into action by
using scientific and administrative techniques. Social work research is a systematic and

scientific enquiry of a social phenomenon or a social problem.

An attempt is made here to identify the characteristics of a profession and how faritis
applicable to social work. We also discuss skills needed for Social work practice like,
communication, leadership, observation, analysis, diagnosis, organization etc. and also
qualities like self-awareness, empathy, and decisiveness, positive attitude etc. that a Social

Worker should necessarily possess.

Learning Outcomes

¢  Identify and differentiate various psycho-social problems, their magnitude and
complexity.

¢  Perceives social work as a scientific problem-solving profession.

¢  Disseminates various facts related to social work and dispel misconceptions.

¢  Internalises the definition, scope, characteristics, objectives, principles and
methods of social work.

¢ Familiarises with professional social work and its skills, techniques and
qualities.
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Evaluation Questions
1. Inapublic meeting a politician states that Mother Theresa and Mahatma Gandhi

were great social workers in India. Do you agree with this statement? Justify your
answer.

2. Complete the illustration given

q Social
Becid Welfare
3. Prepare a chart showing the characteristics of social work as a profession.
4.  ‘Principles are guidelines for action’. Suggest some important principles which are

essential for practising social work profession.
5. Listout the essential skills of a social worker.
6.  Fillin the circle showing the qualities of a social worker.

7. Point out the major characteristics of social work.

8. Objectives are statements about what we are trying to do. List out some major
objectives of social work?

9.  Make a short note on characteristics of a profession.
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<> Kiy C Social work is a profession which deals
LR with various problems and issues

2.1. Concepts Related to Social Work | systematically and scientifically. It

2.2 . History of Social Work empowers individuals, groups and

. : ities. I i ifi
2.3. Disciplines Related to Social communities. It requires - specific

Work knov&./ledge, skills and techniques to
practise.
There are certain other conceptual areas that seem to be related to social work. What

are they?

Social service, social reform, social welfare, social security, social legislation, social justice
and social health are some of the concepts related to social work.
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In olden days, householders had shown great interest to provide food and shelter to the
travellers. Mutual help and reciprocal relationship was very high in the community in those
days. "Interaction and co-operation was considered as a part of social life". People
believed that "to serve man is to serve God" (manavaseva madhavaseva). Different
forms of charity systems existed in our society. Have you heard about the great ruler
Ashoka? What did he do for the welfare of his people?

He introduced many progressive activities for the welfare of his people such as Satras,
hospitals etc. In ancient times the rulers encouraged people to practice Dana.

Dana was treated as a way of purifying the soul of alms-givers and it was a great relief
to both the giver and the receiver. This was practised by all religions. The zakat system
is a practise among Muslims. Joint family system that was prevalent in our society,
ensured the well being of each member of that family.

There has been notable change in such practices. What are the major changes that took
place in our social system?

Rapid industrialization, urbanization, globalization etc. created many problems in our
society. Society has developed certain specific methods to deal with such problems.
Social service, social welfare, social security, social reform, social legislation etc. are some
among them. Since they are very much related to the modern profession social work,
itis highly relevant to discuss them.

2.1 Concepts Related to Social Work

In this section we will discuss the following concepts

A.  Social Service B.  Social Welfare
C.  Social Reform D.  Social Security
E. Social Justice F. Social Health

G.  Social Legistation

A Social Service

Have you ever helped anyone? Share your experience.

Do you need any training to do that? Do you need any training to help an old man
to cross the road?

Social service is the help given by the society for the immediate relief of certain
problems faced by the members. Social service is the temporary service given to
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an individual or group in cash or in kind. Itis a service given by a volunteer to a
needy man. It does not help a person to help himself. No training is required to
practise social service. We need a good mind to help a person who is in need of
our help. Can you suggest some similar activities of social service?

Giving old clothes to tsunami victims, giving alms
to poor are some examples of social service.
Social service has the following characteristics.

itis as atemporary assistance.
itis a voluntary service.

itis a charity work.

no need of specialized training.

no remuneration.
can be practised by any individual.

B. Social Welfare

Read the following case.

Veena belongs to a financially backward family. Her family does not
have a house of their own. Her father is a chronic patient. She told her
class teacher about her problems. The teacher promised to discuss her
problem in the Gramasabha. They decided to grant fund for the
construction of a house for Veena under Indira AvasYojana (IAY).

Can you name the above mentioned activity?
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These types are called social welfare activities . The term social welfare signifies the
total well-being of the individual and the community. The objective of social welfare
is to provide each individual with the basic economic necessities, high standard of
health, decent living conditions, equal opportunities, the well-being of deprived like
Scheduled Caste (SC), Scheduled Tribe (ST), widows, aged, children and
unemployed. 'Social welfare'is an organized system of social services designed to
aid individuals and groups to attain satisfying standards of life and health. Social
workers facilitate linkage between social welfare schemes and their clients.
Encyclopedia of Social Work defines, social welfare as an organized effort to
ensure a basic standard of decency in relation to the physical and mental well being
of the citizen.

According to National Association of Social Work (NASW), social welfare is a
nation's system of programmes, benefits and services that help people to meet
those social, economic, educational and health needs."

Check your progress
1. Identify any three characteristics of social service.
2. Develop your own definition of social welfare.

C. Social Reform

Can you identify the custom in the above picture?

The picture shows the practice of sati, which was prevalent in our country earlier.
Can you list out some other social evils that prevailed in ancient Indian society?
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Various social evils like untouchability, child marriage, sati etc. were prevalent in
our society. Those customs hindered the development of society. Social reform

is a process to make changes or improvements in the society. Social reform
involves "deliberate attempt to bring about change in social attitudes, social values
and social institutions." This can be achieved through the process of persuasion and
public education.

Observe the following pictures of social reformers and identify them.

These reformers believed that social progress can be accomplished through the
modification of the social structure. The abolition of sati was the result of the attempts
of RajaRam Mohan Roy. Struggle against caste discrimination and untouchability
by Sree Narayana Guru ,educational upliftment of Muslims by Sir Sayyid Ahammed
Khan, struggle for women's rights among Brahmins by V.T. Bhattathirippad, the
upliftment of Dalits by Ayyankali are examples of social reform activities.

Let us do
rﬁ Collect the details of more social reformers and their contribution to

ELic

D. Social Security
ITE St n RG] CORegRarion OF |uEa

Exigencies in life have increased to a large extent. Social
security is the protection given to its members by the society against certain risks that
may occur atany stage in life. It is a programme of protection against the contingencies

' our society.

Do your parents have Life Insurance Policies?

of modern life namely sickness, unemployment, old age, dependency, etc.
According to International Labour Organisation (ILO) "social security is the
security that society furnishes, through appropriate organizations, against certain
risks to which its members are exposed"
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Social security is divided into two. They are:

a.  Social assistance b. Social insurance

a.  Social assistance

Itis the financial aid given by the government to individuals and families in their
contingencies. Here contribution from the person is not at all needed to receive
assistance. A family receiving financial assistance from the District Collector for
the loss of house due to heavy flood is an example of social assistance. Can you
list out some other examples of social assistance?

Victims of accidents assisted by the government, cancer patients assisted with
Karunya Fund are some of the examples of social assistance.

b.  Social insurance

Social insurance helps a person financially when he meets with some risks in life. The
insured person has to contribute a particular amount regularly to get financial assistance
under this scheme. E.g. Life insurance scheme of various insurance companies, Provident
Fund (PF), Employees State Insurance (ESI) of the government, etc.

Let us do
Find out more examples of social assistance from the newspapers or
- magazines and prepare a list of it.

E. Social Justice
Observe the picture given below.

dsa o
What do you notice?

The picture shows the miserable condition of a boy who is compelled to work in
his childhood while his friends joyfully go to school. Itis clear that the boy is denied
of justice.
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Social justice demands equal opportunity and access to resource irrespective of
age, religion, caste, sex and other socio-economic conditions. It requires fair
treatment of all in education, employment, governance, and other welfare
measures. Since social justice is denied to various sections like women, children,
aged, farmers, tribes and other weaker sections of the society, social work
profession has an added responsibility to be keen on this issue.

F. Social Health
The term social
health generally
refers to social
interactions which

promotes social .
functioning and adjustment. It refers to the capacity of an individual to relate with
one another. It manifests in how the members of the society are treated by others
and how they behave towards each other. Social health has great importance with
regard to individual's health.

Social health often deals with how an individual is able to socialize with other people
and form relationships. The different dimensions of health are interrelated. Today
mental and physical health professionals have begun to recognize social interaction
as an important factor to overcome illness.

G. Social Legislation
You may be familiar with dowry system in our society. Can you enlist some of the
ways by which we can prevent this social evil?

Conscientization, collective decision, etc. are some of the ways to prevent such
evils. Government frames laws to regulate the behaviour of people. Framing of
such formal rules to control or regulate social evils and problems are called social
legislation.

Can you list out some laws against social evils?

Dowry Prohibition Act, Consumer Protection Act, Widow Remarriage Act,
Juvenile Justice Act, Suppression of Immoral Traffic Act etc. are some of the
examples of social legislation.
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The term social legislation refers to a body of rules enacted by a recognized body
and operated by a community as binding upon itself.

Objectives of Social Legislation
Some objectives of social legislation are:

. promote harmony in acommunity.

. uphold rights and protect people from injustice.
. ensure the security of the society.

. improve social and economic condition.

. address grievances.

. bring social order through social control.

Check your progress

1. Mention the importance of social legislations to prevent certain social evils.
2. Whatdo you mean by social justice?

3. Describe social health.

4 Name the type of social security where we get assistance without any

payment.

2.2 Historical Development of Social Work
Social work has developed through centuries like any other discipline. This
discipline attained a professional status very recently. It was developed through
the practice of charity, social service, welfare measures, etc. Here we can go
through the evolution of social work in the United Kingdom (UK), the United
States of America (USA) and in India.

A.  The evolution of social work in the United Kingdom
The need to help other people is stressed by the major religions. During the
Elizabethan period the needy people were helped by the authorities. Such charity
works are called 'relief of the paupers'. The Victorian reformers who were
distressed by poverty, child neglect and other social ills were pioneers in many of
today's social welfare services, although they too had called such services by
various other names such as organized charity or philanthropic work or 'relief of

destitution'. The history of social work in the UK had gone through various phases
a. A.D 1200 to 1500

From the beginning of religion the priests assumed leadership in providing
protection for the helpless widows, orphans and the sick. Charity was promoted
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primarily by the desire to receive the grace of God to secure the merits of good
deeds for eternal life. In the beginning of the14th century the poor were divided
into two categories; able-bodied and destitutes.

b. A.D 1501 to 1600

Citizens were discouraged from giving alms to the able-bodied beggars. In 1531
Henry VI issued license for begging in restricted areas; punishment was given to
those who violated the law - In1572, Queen Elizabeth introduced general tax for
the protection of the poor and appointed overseers of the poor. Thus the
government was held responsible for the maintenance of the poor.

The church, especially monasteries played the role of relief centres to the
destitute and the disabled. Alms were collected and distributed by the parish
and other clergymen who knew the individual and his situation. The churches
did not make any effort to provide any permanent remedy for improving the
conditions of the poor. Later the responsibility was shifted from the church to
the Government.

c¢. A.D1600 to 1800

Elizabethan Poor Law introduced in 1601 was a landmark in the history of
organized social welfare. This law ensured many relief provisions for the eligible
poor. The law also insisted the able bodied beggars to work in 'work houses'.
The poor were divided into three categories: able bodied, impotent poor and the
dependent child. The overseers of the poor were responsible for the execution
of the poor law. They verified eligibility and selected the applicants. The work
house act passed in 1692 made provisions for the training of the inmates of work

houses.
The table given below shows the classification of poor based on Elizabethan Poor
Law.
Type Criteria
Able bodied poor Forced to work in the house of corrections or in
the work house, not eligible to receive alms.
Impotent poor Unable to work and placed in alm houses (sick,
old, blind, deaf etc.)
Dependent child Orphans, the deserted, children from very poor
families.
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d. A.D.1800 to 1900

In this period social scientist Adam Smith stated that government should minimize
its involvement in any field for any purpose as it will lead to much dependency.
Malthus is of the opinion that 'if there were a lot of free services, this will lead to
the desire for more children'. So he recommended an end to the charity work. As
per the recommendations of the Royal commission (1832) able bodied continued
to work in able bodied homes and better help for slum dwellers were provided
in 1834. In the Factories Act (1833) only minimum welfare facilities were provided
to the industrial workers.

Formation of Charity Organization Societies

The formation of charity organization society was an important milestone in the
development of charity programmes. London Charity Organization Society was
the first such organization formed in the year 1869. They undertook the following
strategies to help the needy effectively.

L stopped giving doles.

.  co-ordinated the distribution of relief.

. verified each application carefully.

iv.  conducted interviews to assess the genuineness of the applicants.

v.  formulated plans for the treatments.

Settlement House Movement

Cannon Samuel Augustus Barnet founded University Settlement House which was

named as Toynbee Hall. Its objectives were:

L Educational and cultural development of the poor.

L. Imparting information to the poor for their improvement.

. Developing consciousness towards health problems and the need for
enacting legislation.

e. A.D1900 onwards

Newly formed Charity Organisation Societies (COS) started to practise

professional social work and began to provide training to social workers. In the

year 1899 Social work training was started and introduced. At first two years

training programme in social work with theory and practice was started.

The table below shows the important legislations enacted to standardize the social

welfare schemes of UK.
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Year Laws Purpose

1905 Poor Law Commission | Pensions for the aged and unemployed,
Public employment services.

1906 Meals Act Providing free meals

1907 Education Act Free medical examination of school
children.

1911 National Insurance Act | Compulsory health insurance to the

workers who belong to the lower
income groups.

1925 Old Age Contributory | Old age pension.

Act

1941 Beverridge Social Insurance, Public assistance,
Commission Children's allowance etc.

1944 Disabled Persons Employ the disabled persons in
(Employment) Act commercial or industrial enterprises.

Let us do
®4B Prepare a timeline showing the evolution of social work in the UK

B. History of Social Work in the USA
The earliest forms of social work activities were started in the USA from time
immemorial. The history of social work in the USA can be divided into the following
stages.
1 The Colonial Period (1620-1776)
ii. Civil War and Industrial Revolutions (1776-1860)
.  The Industrialization -The human side (1860-1900)
iv.  Social work, seeking professional characteristics (1900-1930)
v.  Highly professionalized discipline (1930-onwards)

Charity Organization Societies (COS)
The charity organization society movement was started in the USA at Buffalo in
1877. The New York Charity Organization Society made revolution in the field
of organized charity work within 15 years by extending its activities to 92
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American cities. The Scientific charity approach enabled Charity Organization
Societies (COS) to understand and take care of family problems. The charity
organization societies started in Boston and Philadelphia in 1878 operated on the
following principles:

L Detailed investigation on applications for charity

L. A central system of registration to avoid duplication

. ~ Co-operation between various relief agencies.

iv.  Extensive use of voluntary friendly visitors.

Settlement House Movement

Rapid urbanization, industrialization and immigration produced social settlement
movement in the USA. This movement combined social advocacy and social service
with proper intervention through group work and neighbourhood organization
strategies. The settlement house workers established neighbourhood centres and
offered services such as citizenship training, adult education, counselling, recreation
and daycare. The social group work, social action and community organization
methods have emerged from Settlement House Movement.

Child Welfare Movement

The rapid growth of manufacturing industries aggravated the pathetic condition of
children, so Children Aid Society (1853) and Society for the Prevention of Cruelty
to Children (1857) were started in New York City. This led to the formation of
Child Welfare Movement. The aim of the agencies was to rescue children from
inadequate homes and from the streets.

Development of Professional Social Work Education in the USA

The employment of paid staff and their training by Charity Organization Societies
(COS) facilitated a shift from the unorganized charity and social service to the
beginning of an organized and systematic social work.
The first such training centre organized by New York
Charity Organization Society (NYCOS) in 1898 is
currently known as the Columbia University. Hospital
based training and social work services were also
initiated around the same time at Boston Hospital. The

First World War increased the casualties among the :
poor, consequently various wartime charity programmes MBAY TR
were initiated and Welfare Acts were passed. Mary E Richmond
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World War I provided unique opportunities for social case workers to prove the
necessity of their skills. Thus the prestige of social work rose up in war related
activities such as the Red Cross home services.

Mary E Richmond could be considered the first professional social worker in the
US. She became the assistant treasurer of Baltimore Charity Organization Society.
Later on she became practitioner, teacher and theoretician of the Charity
Organization Movement. In the National Conference on Charities and Corrections
held at Toronto, she advocated the establishment of training schools for
professional social workers (1897).

The other group of social workers like Hane Addams, Florance Kelly, Edith
argued for bringing of legislation to improve the working conditions of
neighbourhood organizations.

The book 'Social Diagnosis' by Mary Richmond in 1917 is considered as the
foundation for the theoretical basis of social work .Chicago School and Boston
school formed the second and third schools of social work in the USA respectively.
The American Association of Schools of Social Work was founded in 1919 to
facilitate communication among the schools.

C. Evolution of Social Work in India
The systematic development of social work in India may be grouped into different
periods.

a.  Social Reforms in Ancient Period (2500 BC-AD 1200)

In ancient India, the nature of social service was that of charity. The earliest
reference to charity is to be found in the Rig Veda (Chap1 XIII, 2) which
encourages charity by saying "May the one who gives, shine the most". Upanishad
prescribed that every house holder must practise charity.

In ancient India social welfare activities were performed by Yagnas. Each one
contributed his bit towards the Yagnas. The intention was the welfare of all.
Yagnashalas were classrooms where men and women were taught the spirit of
working together. Bhagavat Gita insists that the privileged class has a moral duty
to serve the poor. Such persons who served the society with all their ability were
free from all sins. But those who cooked for themselves or produced for their own
gain were eating sin (Gita chap-3-13) According to Manu it was his duty to feed
his guests first, then his servant, he and his wife might eat last of all.

Charity or dana became the instrument of virtue of the privileged sections and it
was to be dispensed voluntarily. Later in the Vedic period dana became
institutionalized and came to be associated with religious ideology. Dana was given
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to acquire punya (merit). Kaudilya highlights the duties of the king towards the
welfare and happiness of his subjects, "In the happiness of the subjects lies the
king's happiness."

The evolution of Buddhism influenced the character of the Indian society- from the tribal
agricultural settlement to a class based agrarian economy. Buddhism laid greatemphasis
on punya and dana (charity). Guilds were important corporate organizations which
performed a variety of economic and welfare functions during Buddhist period. Guilds
provided social security to the oppressed class of the society. Bimbisara paid special
attention to the development of roads and agriculture.

Can you remember the welfare reforms of Ashoka the Great, learned in your
history classes? What are they?

Ashoka developed a comprehensive system of social welfare. He appointed a
superintendent to look after the welfare of women. The welfare programmes were
under the overall charge of High Commissioners of Charity (Dharma mahamathras).
Many reforms were introduced in the field of women's welfare, rehabilitation of
prisoners, rural development, free medical care, regulation of prostitution and
provisions of public utilities like roads, wells, rest houses for travellers etc.

Ashoka the great Kanishka

Kanishka gave liberal donation and grant for the construction of Buddhist Viharas,
monasteries, stupas etc. These were the centres of learning and help to the needy
people. During the Gupta period some more welfare activities executed. Harsha
Vardhana was an enlightened ruler who established hospitals, dispensaries,
orphanages and homes for the destitutes.
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b.  Social Reform in Medieval Period
The duties of a King
included the maintenance
of peace, protection
from external attack and
to provide justice. Malik
Ali, a noble of Balban,
was more generous in

giving alms. Giyas- i B

Udheen Thuglak was Akbar the great Humayun
charitable and King Muhammud Gavan spent all his wealth on the poor and led
asimple life. Humayun was the first king who made a bold attempt to prohibit sati.
Akbar was a great ruler who brought about many reforms in Indian society and
abolished slavery in 1583. He maintained a policy of religious equality and granted
full freedom to his subjects on religious matters. Aurangzeb looked after the welfare
of his people and led a very simple life.

¢.  Social Reform in Modern Period

Identify these eminent reformers

Rajaram  Mohan
Roy was the greatest
Indian of the 19th
century. He was the
morning star of
Indian renaissance

who sowed the
seeds of religious and
social reforms. He
used his power and influence towards the abolition of sati and he was in favour
of widow remarriage and female education.

Iswarchandra Vidya Sagar advocated widow remarriage, economic self-reliance,
women’s education and prohibition of polygamy. It was with the joint effort of
Mohan Roy and Vidyasagar that the Widow Remarriage Act was passed in 1856.
Professor Bal Shasthri Jain Bhaker of Bombay fought against the evil customs like
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sati, female infanticide etc. and tried to frame laws to abolish these customs.
Gopal Hari Desh Mukh of Bombay promoted modern education, established
dispensaries, maternity homes, orphanages etc. Sasipade Banerjee was a notable
reformer of Bengal who worked for the cause of women’s education and widow
remarriage. He arranged several marriages of widows and gave shelter to widows
at his residence. Sir Sayyid Ahmed Khan played a prominent role for the
education of women and to wipe out social evils among the Muslims.

Gandhiji became active in political as well as social fields in 1920. He symbolized
the integration of political reform with social reform. He worked for the upliftment
of women, dalits and fought for the equality between men and women. He
emphasized the need for freedom from evils along with political independence. The
contribution of Gandhiji like Sarvodaya, Andhyodaya, Non violence struggle,
Panchyathiraj are closely related with the philosophies of social work.

Contributions of Organizations

The important organizations like Brahma Samaj, Prarthana Samaj, Arya Samayj,
Theosophical Society, Ramakrishna Mission, Muhammedan Anglo Oriental
Society, etc. played significant role in the development of social work. Brahma
Samaj was founded by Rajaram Mohan Roy and worked for the abolition of Sati,
promotion of widow remarriage and for women’s welfare. Arya Samaj was
founded by Swamy Dayananda Saraswathy in 1875. He opposed the caste
system and child marriage. Muhammedan Anglo Oriental Society was founded
by Sir Sayyid Ahammed Khan.

Theosophical society was founded in 1881 in Madras by Madame Blavatsky and
Colonel Olcott. Ramakrishna Mission founded by Swami Vivekananda in1897
started its programmes with education, treatment and general help. Gopal Krishna
Gokhale established the Servants of India Society for social service.

Modern Social Work

Modern social work was introduced in India by Christian Missionaries in the
beginning of the 19 century. When they started making houses for orphans and
destitutes, Indian social reformers like Sasipada Banerjee, Phule and Karve too
started homes for the widows.

Some social and religious associations like Arya Samaj, Prarthana Samaj and
Ramakrishna Mission played significant roles in providing institutional welfare
service in India.
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Social Work Education in India

The formal training in social work was started in India in 1936 at Dhorabji Tata
School of Social Work at Mumbai. Now it is a deemed university named Tata
Institute of Social Sciences (TISS).

In Kerala, the first school of social work training was started in 1954 at Sacred
Heart College, Thevara, which later shifted to Rajagiri College of Social Science,
Kalamassery. At present anumber of universities and institutions are offering
graduate, post graduate, M. Phil and Ph. D level training in social work.

The introduction of social work at higher secondary level resulted in many changes
in the field of social work training and practice in Kerala. In a developing country
like India, social workers have a major role in the socio-economic, cultural, health
and related areas.

The major associations of social work are NAPSWI (National Association of
Professional Social Workers in India), ASSK (Association of Schools of Social
Work in Kerala), and KAPS ( Kerala Association of Professional Social work)

Check your progress

1. Which was the first school of social work in India?

2. Pointout any three remarkable developments in the evolution of social work
in America.

Let us do
#.n Prepare aladder showing the development of social work in the USA

' Conduct a quiz programme on the history of Social Work in the UK,
the USA and India.

Disciplines Related to Social Work
Can you list out the various disciplines that contributed to the theoretical basis of
social work?

......................................
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Social sciences form an integral part of social work knowledge. They provide the
basic knowledge about the socio economic and cultural environment of the people.
Social work is comparatively a new discipline focusing on solving psycho-social
problems. The knowledge base of this profession is very much linked to the
behavioural and social disciplines like psychology, sociology, economics, history,
politics, management and social anthropology. These disciplines form an integral
part of social work knowledge as well as practice. No social worker can ignore
the significance of sociological, psychological, anthropological and economic data
in the study and the solution of problems. Hence it is important to have an
understanding of the relationship of these disciplines to social work.

ECONOMICS

a.  Sociology

Sociology is concerned with the study of the social life of man and his relationship

with his environment. It is the study of social situation. The network of social

relationship is called society. The subject matter of sociology includes:

L Social morphology: population its qualities, social groups, social institutions
and organizations.

i.  Social processes: the characteristic ways in which interactions occurs.

ii.  Social control: religion, tradition, folkways, mores, belief, laws etc.
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iv.  Social pathology: crime, juvenile delinquency, suicide, unemployment,
corruption, cultural deviation, etc.
v.  Socialization: aprocess through which a man develops into a social being.
vi.  Social change: the modification which occurs in the life pattern of people.
Thus we can say that sociology is the scientific study of human organizations, groups
and their interactions.
Social work derives most of its knowledge from sociology because the psycho-
social problems of an individual cannot be diagnosed and solved without having
the knowledge of his social environment.
b.  Psychology
Psychology studies the general principles of human behaviour. Itis a study of the
individual in totality. Psychology is solely concerned with the mental aspects of an
individual. It gives major emphasis on the functioning of the nervous system. Study
of psychology helps us to understand why and how human beings behave in a
particular situation. Man's activities are highly determined by his mental
configurations. His emotions, attitudes and past experiences decide how he acts
andreacts. Psychology is able to provide much insight into the personal dimensions
of anindividual. It studies human behaviour, motivation and perception. It also tells
us the factors responsible for the formation of behaviour. Social worker needs
the knowledge of these factors as he tries to influence the behaviour of the client.
Psychology as a discipline is highly used by the social work professionals to
understand his clients and their behaviour.
c.  Economics
The economic activities of individuals are the subject of study in economics. Itis
related to production, consumption, exchange and distribution of wealth. The
economic aspects of life are important factors in his growth and development. In
order to deal with the problems of man and society, it becomes essential to study
social interactions' but social interactions are influenced by economic conditions.
Social work studies the needs of man including the economic needs. If these needs
are not fulfilled, they develop into problems and come under the purview of social
work.
d.  Political Science
Political science may be defined as the science of the state. It explains the nature
of the state, its importance, organizations, principles of administration and policies.
Itis concerned with the political life of a state. Social work believes that various
conditions of the state and the society affect one's development and behaviour.
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The state has the power to control all types of economic, moral and religious
reactions and interactions. Social work is concerned with human relations and
interactions. Therefore social worker requires the knowledge of the state and
various functionaries.

There are a number of problems which can be solved by enacting legislation or
changing the present legislation. For this the study of political science is essential.
e.  Social Anthropology

As the very term implies, anthropology is the study of human beings. Contrary to
the other social and natural sciences, it studies human beings in its totality.
Anthropology is the scientific study of the physical, social, and cultural development
and behaviour of human beings since their appearance on earth(I M Jacob & B
T Stern). This knowledge is essential to practise social work.

In their study, anthropologists give due consideration to the simple pre-literate
societies, along with the complex urbanized communities. Anthropology also
advocates cross cultural and comparative study of societies and cultures . In short,
anthropology is a bio-social science that examines human beings in a holistic
perspective with a field based and cross cultural methodology.

Social work students receive information regarding the social organizations, their
values, beliefs and customs on the basis of this information, they understand the
needs and problems of the tribal people. Then, a plan of action is prepared for the
solution of their problems. This knowledge can be derived only through the study
of anthropology.

Check your progress
1. Listoutdisciplines closely related to social work.
2. Whatis the relationship between social work and sociology?

Let us do

_ra Prepare a powerpoint presentation showing the influence of various
- deciplines on the development of social work.

Letus sumup

In this chapter, we discuss the concepts related to social work, evolution of social work
as a profession, social work and its relation with other disciplines etc. In the first part of
this chapter, we discuss the importance of social work and related concepts like social
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service, social welfare, social reform, social security, social justice, social health and social
legislation.

We practice social service in our day to day life, but it does not require any training. Social
welfare signifies the total well being of the individual and the community and plays a vital
role in the upliftment of the disadvantaged sections of society. Social reform is a
deliberate attempt to bring about change in social attitudes, social values and social
institutions. Social security provides security against unforeseen contingencies of life.
Social security is provided in the form of as social insurance and social assistance. Social
justice focuses the importance of fareness and justice. Social health emphasises the
importance of mutual relationship and interdependence among members of the society.
Social legislation is the framing of formal rules against social evils.

In the second part of this chapter, we go through the history of social work in UK, USA,

and India. The evolution of social work in United Kingdom has gone through various
phases — AD 1200-1500, AD 1501-1600, AD 1601-1800 and 1801-1900. We could
understand that the introduction of Elizabethan Poor law was a landmark in the history
of social work in UK.

The history of social work in USA can be classified into Colonial Period (1620-1776),
Civil War and Industrial Revolution (1776-1860), Industrialization -the human side
(1860-1900), social work seeking professional characteristics (1900-1930) and highly
professionalized discipline (1930 onwards). Charity Organisation society, Settlement
House Movement, and implementation of professional training centres played an
important role in the development of social work in USA. The first training centre for social
work was organised by New York Charity Organization Society (NYCOS) in 1898,
currently known as Columbia University. Mary E Richmond was considered as a pioneer
in this profession.

The development of social work in India was associated with social reform movements
in ancient period, medieval period and modem period. Organisations like Brahma Samaj,
Arya Samaj, Theosophical Society, Ramakrishna Mission, Muhammedan Anglo Oriental
Society etc. played a significant role in the development of social work in India. The first
School of social work started in India in 1936 is now known as Tata Institute of Social
Sciences (TISS)

The knowledge base of social work is related to various disciplines. The last part of this
chapter discuss the relationship between social work and other disciplines like sociology,
psychology, economics and social anthropology.
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Learning Outcomes

¢  Familiarises the basic concepts related to social work.

¢  Differentiate social work and related concepts

¢  Understands the evolution of social work in different countries.
¢ Analyses contribution of various disciplines to social work.

Evaluation Questions
1. Prepare achart showing social work and its related concepts.
2. Rearrange the following correctly:

A B C

1869 National Insurance Act | Providing free meals

1941 Elizabethan Poor Law | London charity organization societies
1911 Meals Act Public assistance, Children's allowance
1906 Formation of COS Compulsory health insurance for

workers
1601 Bevarridge Categorized people into three
Commission Report
3. 'Rajaram Mohan Roy is considered as a contributor to the development of social

work in India'. Comment.
4. Complete the Venn diagram showing the relationship between social work and

related disciplines.
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FIELDS OF SOCIAL WORK

KEY CONCEPTS

Health Social Work

Social Work in School, Industry and
Correctional Settings

Social Work with Families and Children.
Social Work in Disaster Management and
Eco Social Work

Gerentological Social Work

Social Work with Persons with Disability
Social Work with Persons Affected with
HIV/AIDS

Social Work with Marginalized and
Vulnerable Population

Social Work and Human Resource
Development

Social Work in Rural and Urban
Communities.

Social Work and Human Rights

&
.

You have already learnt about
Social work, it intervenes with
individuals, groups and
communities. Can you list out
different methods of Social

work?

Social workers apply these
methods while working with
diverse types of clients with
diverse demands. Professional
Social worker makes use of
scientific knowledge, skills and
techniques to help the clients.
Social work is considered to be
a science as well as an art.
Observe the pictures given
below.
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3.1

Social workers are performing their roles in a variety of fields. Can you list out a
few fields where social workers are active?

Some of the fields are hospitals, psychiatric clinics, community, school, industry,
correctional fields like jail and children's home, observation home and so on.
Social workers are known by different names as per the areas in which they
function like Medical social worker, Psychiatric social worker, School Social
worker, Industrial social worker and so on. In this chapter we will discuss the
various roles played by social workers in different fields.

Health Social Work

Healthis astate of complete physical, mental and social well being and not merely
an absence of disease or infirmity (WHO).

Health social work includes the role of social work in medical and psychiatric
settings.

A Medical Social Work
Have you ever come across a person who has been hospitalized for a major heart
surgery? What may be the problems faced by the patient and his family members?
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Economic difficulty, fear of patient and family members, etc. are some of the
problems. Don't you think that a person is needed to assist the patient and family
at this critical situation?

Of course, a hospital social worker will be the right person to perform such
guidance. So the social worker in a hospital setting is called medical social worker.
What will be the roles and functions of a medical social worker ?

Diseases have physical, social, psychological, economic and emotional dimensions.
This necessitates a multidimensional approach in dealing with physical illness. In
today's health care scenario, individuals are seen as patients and not as persons.
The human side of the sick person is often neglected. An understanding of the
social, emotional, economic and psychological needs of the patient as an individual
is important for proper diagnosis and treatment. A medical social worker caters
to all these needs of the patient.

The social worker helps the patient in restoration of health and prevents the resultant
family and personal deterioration. The new scientific medical advancements like
organ transplantations, open heart surgery and the controll of chronic diseases have
led to greater demands on social workers. Life style disease demands
conscientization and education. They also have to strive towards resolving the
ethical, social, legal and emotional issues involved in such modern treatment
modalities. They have to prepare the patient to accept the diagnosis and
subsequent medical treatment. The prolonged hospitalization may cut the patient
off from her/his social circle. Family relations may become less cordial. In such
situation social worker tries to ensure the participation of the family members in
the treatment process.

The Social worker in a hospital setting may have to help other members of the staff
recognize and accept the feelings of the patient and his/her family. Sometimes he/
she has to interpret the real meaning of the behavior of the patient that might appear
to others as non cooperation. It is appropriate for the worker to raise an
awareness of the social and emotional factors that are related to the medical and
health needs of the patient among health care personnel.

A social worker has to practise social case work, group work, research,
psychosocial education, counselling, socio economic assessment, community
health services, home visits, resource mobilization, in- service training of the
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hospital staff, rehabilitation and after care, and referral services in a hospital
setting.

Social work intervention in the health sector should be organized at the levels of
prevention, promotion, curation and rehabilitation. Prevention becomes significant
especially due to the prevalence of life style diseases. The Social Worker must be
aware of various resources in the community to carry out rehabilitative services
effectively. The Social Worker also has to enlist the cooperation of other social
welfare agencies in the community.

B Psychiatric Social Work

Have you ever seen a person with mental illness? What are the symptoms you
observed? Why do people fall mentally il1?

People become mentally ill due to a variety of reasons. Having a mentally ill person
athome is highly traumatic. The family members have to make many adjustments.
Sometimes they may find it difficult to tolerate this behaviour and try to hide the
illness from others. On such occasions a psychiatric social worker can help the
family to adjust better to the situation.

Psychiatric social work is practised in child guidance clinics, mental health centers,
half-way homes, rehabilitation centres of mentally ill and de-addiction centres.
Mental health of an individual is determined by this ability to adjust to the increasing
demands of life and environment. The influence of environmental and social factors
is crucial in making a person mentally ill. The social worker assists the psychiatrist
to understand the patient as a social being by analyzing and interpreting social and
environmental factors.
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3.2

A psychiatric social worker acts as a member of the multidisciplinary team which
comprises the psychiatrist, clinical psychologist, psychiatric nurse, occupational
therapist, vocational therapist etc. As a member of the team the social worker has
to interpret the social diagnosis for the tteam members. He works with the family
to educate them about the diagnosis and treatment. He has to ensure their
cooperation in the treatment process. The person is assisted to solve his social,
educational and economic issues. Ego-strengthening and enhancing social
adjustment becomes a major focus of Social work intervention.

Check your progress
1. Whatis meant by Team work in a psychiatric setting?
2. Whatis the role of a Social worker in a medical setting?

Let us do
#.n  Visit a hospital and conduct an interview with the medical social worker
Iﬁ on the various roles he is performing there. Prepare a note on it.

Social Work in School, Industry and Correctional Settings
Here we discuss the role of social work in school, industry and correction setings.

A Social Work in School

Vinitha is a XI Std student, who is normally
good at studies. Now a days she is found
gloomy in class. Most of the time she will be
lying down on the table, saying that she is
having a terrible head ache. When the
teacher asked her to erect and concentrate

she burst into tears. Teacher expelled her
from the class. Do you see anything wrong
with Vinitha?

How can you assist her?

Yes, Vinitha is suffering from a personal
problem for which she needs care and
assistance. Expelling her from the class is not
a solution to her present state.

The principal referred her to the school social
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worker, and after a few sessions with the worker she was found cheerful and she
could concentrate in the class. With the assistance of the Social worker she managed
to sort out the issues which prevented her from functioning properly in the class.
Let us see how a social worker contributes to the welfare of students.

The goal of school social work is the development of all students with particular
attention to those who are disadvantaged. The quality of their life depends on the
type of family environment, parenting, curriculum, infrastructural facilities at school
and relationship with teachers and peers. Sometimes unfavorable conditions in the
school may result in behavioural problems among children. Methods of teaching,
language difficulty, faulty attitude, ill treatment by teachers, bullying by peers also
may affect children. Similarly unhealthy environment at home may interfere with the
child's performance. Lack of motivation, poor concentration, truancy,
absenteeism, stealing, substance abuse and scholastic backwardness are some of
the issues that demand social work intervention.

The social worker addresses the common behavioural and emotional problems of
the students. The social worker can orient students, teachers and parents towards
mental health problems including learning disability. Students' enrichment programmes
with emphasis on personality development, self-esteem, inter personal competence,
imp