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HATIHR. THITER ST TEren o mfedt fawm
TyETeATEErET, T w e £ Atadt e, wes
BRATET AT WW'@WW & At Scalar Chain and Gang Plank
T TEEEE I S TR v v s

TEEAT U2 TUNY AT ATl T Wieh U ASHal

W UM, 92 TUNUETS RUNY JSHEEE aiss

TR a3 39 379,

O,




20) WW(Principle of Order) :
T MBI J SR AT Yedeh M FHAifid et 39y’ Jrer 8 docd SATHTHA 3772,
FHRHAd 91 BIVIETE HHARI 1 9 hIHbISE Hilgcd I I debl AT AT AN
T UifgSd. A HHEE A AR A agEsE e heft wfgs. @ docd
Mifder @ el T I 9T HATE W .

%) THM I decd (Principle of Equity) :

AT ST HHEATIET A0 g Hiqul armves feeft uifast. mm faueH s,
HIUHR FIAHI, HTUH 37T SEAHT SCAG] HHA HHATAHER HIVATR] HEHTE HE .
AT HUETATE I o 19 BT [THFTEE STaeisd 7 39al d IV UTdesiar
T HUFTAMT TUH I 378 TTiesl. 3791 JhR=AT Y TaeIdid argfadrg redl Iard.
gR) HRTATAT TIAT Ao (Principle of Stability of Tenure ) :

FUAATA WA deb] ST AT FaTehlel Frdciaes T fohar gaferda=
snaEd foot Wi, JgeS HHEIT= B HueAeEd SAerchie WiaAT fHEivr grvamd
Freh{iges HHTT=ATE kil TSV JHTUT HHi 2.

23) JeT&hR HUAT dccd (Principle of Initiative) :
forIR ST 9 CATATE 619 HUA WA foeam d feeiel s Svamdt Yerehr or.

FAEIHMH T T Hoddal T@e o=l Hdl 9 T YSThR= WHTd HUd. TTes

geeqed Tt arareawer i soa 7ed 2.

9¥) HUWEAT ded (Uh 9 96 ) (Principle of Sprit de Corpse/Team Work) :
AT & Teh HIfersh hell 318 ATV WG] FHIEH & Hicdd™ HUdl 318, S dd HHar]
TR fqaEH HEfed g% ®M Hid FHdid ¢ TEEviat TR HId T Ad. U
HoeAd S Tgs e HUITES] SFaEAUeh hHATAHSE Tu9e-sEl 9 THEIuITH!
Srofta famfor sheft aifest.

2 BT I B I Y docd ShIVICHTE] T hH YMTEIT0 d ShRISTHIU TAvITETS!
3Tt USdTd. B aw SHIEATHTAT A HSCE e HERAe% WM. & docd 3Tcdd dehIed
A SYh FTEATIAHE AT g&dTd.

fshohe TREN qH=AT TSl W 3aTEW BT 9 AT d9i . qHedl aed J5d
FTfiel Yo fohaT & Haiel Aol SATEATIHI=AT decdlor IR 3Te.

©



Gz.ks Theiieh el SR AT VI Saeea=T=n fegamd )

T (LCUE T 2’%Y%) BT Ush 3THReR =il g1 S figsad e
o IY ThATSToHA T TFhR BV U] HH™E FEATd hotl I BBaB,
WA= igm 9 faeqd g 3 geradd dieel. oI dFie
JThSaRIat YT FH0T 9 YF |Te hel. SoR I FRATIATHS
UTEUITRT GiSCehiTell SfTf-eh ST 378 Falgel SfTd. ST d
WW@WWWWWWW
THH TUH SeEd Jd.

TR T LA fagara e SR SnUTia 38, A1 fagumame o 2o g
TEad] 1 HEHTdiel FHE FRhUl Hva™ETdl dTeh b acd ol JT=1 JHrEs
Bldl. ORI Hd THEN Aiefaart gayd fm snfor gemea frevar=h ugua T aru

e S ATl AT ATEAATH A S FaeATIAHE  SHaEATIHTel
STHIA Aoeh! T A 7 Hllgd STHUI ST AT SAh! FGihE d HHI HHI @aid B U1 Y
HTATSA 2 IT&9 = Favid .’

S HEEATIAT deel—
AT STEEATIATE el WISl TR,
?) fasm ang, gerya Frm ard

HHeATcHs HEHAl dGHuaTEd] & 3% U9 = Ygd J duldl STl a3E

fasynumg forpfiia Shetean vewdi=n o %o uifes. HEHURY UgdH Haeiel i

HIEIHTTT dAtheh HAThoTE YT 37HATd. ol Il Idh <8 hIHTESIE

AT Ugydi=al ATl 3R 9iel. ST & dod Jcish ST dFiTi-eh Tasbyo

FEA d HME HOIE HalhY IeUd WYL HIevl AT Hewd od. I1 HHEES] AR

AT, HTEYT des d JEvTh 16 HaEATIHT Hia e, ATgeS des M0 ATl 3ai

FrEATIUAT Hed BIsdl. q8E 3TUferd SHIUITG 3caTed 1T Bisel. ol ATeA1 TeUvaTar Siad

e ARGE! el TRIIUaTaRE ST Hefed HIE HHTEg! a3l JgudH e
AT T3 Iehd.

R) W e, A AT

1 AR HUAN T LA I T 38 Iifgel. I1 grageia a9-<ad
AT A Hoy HHI HUATH Hed hict. HUAN d SHTLATHH AT AR SHTHTAT
foerTolt diver araraRyr faior U aHE TUfdd 2 ITH v I fiesfant e 2.
THHE! HHATrA B 9 fasmmE faan war uifa.

O,




3)

)

&)

AR il :

TR A AMfES HidEl Hebeudl HiSell. & ded HUORl o SFERIUH AT el
UFHHHIhS UTEUATAT giehHId dedd Tegd SAUUIER W ¢d. HHAR] 9 SFawrdsh 1
SHMTE! TEeAdIe AT B9 A& Sofie 3Ee] uTfes. Jee< & ITH HuaTEra!
SIIHTE Ul HEhIAT 1 hol Uliael. ATHeS IcATET &HdT d T%I GaMed a1¢ ard.
TEHT TR, HAfFaTa Taned ATgl

2 dccd HREd WRUNY HHOR] d SHGEIHEd TER HEhETdl Hacd od. HahH,
fagm, F99TedT SAEYe 3T Wod TR g3 HHeAIH® dIdieRvld ard. i
Ifshamed ST HEErH feeiedn gern Jede foam ser uifest. Sreem—H
YA Hd Fredid G AGHST 9FT AT 89, ATHeUsl haar=aHial 99Tt
A0 9 SHGEATIATHS JATSTd] HNUAT 01 ScATE! ST TS §eATd. SR o hH=m
I THHHHT Feed H IR TH UTfel.

FaEer faveE

AT  HHAR] A TgHl HHT=A] AT fqUHHe Sdee=a=ea ang Ty
el e, I 9 ALY TG SFTEATIH JUHIATehgd ST FHIISH el I1d T HE=R]
AT SAGEviat ded higd Hiard. el aigHl feeiedn garigar i s
1T IR UTSATd. STTEATIhHI ST Tad Hed, ScaTe d HFTeIHa! ol UTfest. JTged
AL 9 HHAR SE=IE! HEART IhT E0AE Ted 2id.

AR FTLHA T THGHTG HTeTeh ST shAar=ren forehT :

HIETE Foe-dl IhY HERK BR HSAT FHUNG AT FEIAA HHATATAT hivTedTo_
3TOT &TTATeR ST 3T8d. TeU[Fd TOHR SHaT=IHTd Sfsevn g foaem wrisg wafn
FAATEYIF Ed. AfdHd: I1 = gNome GE=a1 TRE gidl. s HHE=l 39
el RIEHAT 9 HATA TG A g4 feef aifes.

IS SHEEATIAT=N d —
IS SHSEATIATE el Heccd =1 3 WIATATHTIl 3Tad.

?)

T AT (Work Study) :

3T HHATAMT B 49 VAT ARG A1 HHEET A FRH hell el
uTtest. sl sremEme fafay e 9 or Jr=n gafeq, vgasi 3 feshrars geamp-rea
TSI AT Bldl. R AATEMHE 93 31V, Al 31, Ugd TR AT AehdT
AT I Hd AT FHTAY Bl

a5 A (Time Study) :

TETE HHATH feerel %1 QU1 HUTEE] Haeied] desd Hequ d ig Svam g a9 e, de
HAATHIGR HHTT Teh THEE! AR 3 deb SUaelt il feetean uiifeydme fafsre



?)

3)

R TS AT HHS dcd SUTUATETS! AT dam=] IUANT hedl ATdl. TETET hy=r=arei
HRIIAA GIAUITETS! ] HHT Goarak FHREv SauamEndt 1 aam=n 3 gidl.

UGed A (Method Study):

%1 U TS JeHe fafay ygudt siftqdrd sward. =mTel s fewfan st @
e Savarrd! fafste M oA 390 Ugud INYH Hieul STaEATIHR AT Tecard
T d9ed SARHIES B 318, de 9 Hoedl HIelE] U HH! HOAEE! der qafeiid
IfeEEHER Td GHIEHTE AT TGS A1 FATE Hed BId. ool Wil i,
ITEqeh, qUTEUT ST HISAV TG BT A7 UeHd SUAUITETG! A1 qar= 39T Brdl.
BT AY™E (Motion Study) :

HTEYTh AT A Ui vEre ity Rl qui waMT sHarIre qe I
BT g SR SR HEaaT 8. A6 TETe (diTe S Hvam! qaiehy
UCHd INEH HIGUITH TE IATavIh BTetaTet! HHl HUATH Ted ald. HUAT=TH! hrieddl
FIEIIvATETS Feum AT IYAN BIdl. HEAET YaT8 Hed 9 fo1 SUBT STUITErS! o
HHATAC hTal Teeh HIgd IhUl fohdl AT T FEelUl THeid 3718 1 ? & WA alvdTErd!
T T ITAT el STl

Uhdl A (Fatigue Study) :

TIYROU HET QT fasrdifeem sream, 997 feeiet M qul wuATEn qml, s
JGTS AE N1 ST St wue g a1 gaten giomm s 9 g a
UG Yhdl. HHATATAT HA@ER o wEegdal I foudid gfong gl se=er=me=)
a1 feehed SauaTdTd! 2kt et AT fafay geudiET st StfaeR TgwaTn 3R,
T & ITHIUT! ATTRIHT :

qHbIRETE Tude foot. wmren f3evm aaee 9 Icrearen ugyd  yHTofiehtor
hoAS TEAT IHY, UG @d 9 HIETUHAA Yhdl HHl HOIH Hed &l T
HHETE TUEcdTal ETd.

TR SR :

Ul g™ B HOAIRH TGOS IR Jegd HrEr @1 0l Tgaard 378,
1 TATE1 AR & BT FT HIA JHIU HHHLHHR GU7 AT TR HTEATIH
SRR e a utviern :

T e gfshaen 9T & e I SHHERE! I SFbie! (a8 & Iehd.
AT AT AT aueiiet Fi2a 0l STavaeh 318, SUar=aTe! THUEh :9edTd ol




L)

T A &7 HRHH YGH el dTiEsid.

TR HE :

SR T A1 HeheUd AT STHASSTIUIITET 97Ted et 312, T 372 ShIHT LI
g wliequr o= Al 7 9 SHaTd. TRUE Soie ki i g fie widerehiehgd
el TS IcATEATAT fafae Uefar fF=vT Squamardt <=1 ThvT 3118 BRE-= fIerE et
TR, T TR G TSl -

IERISERSGCIE

AT HRFA - T HRHETE GHAT A FHE Fehd @ GFTAL.

o1 feafuss — s qui wF HUI e AT Sl

de3 M fobd  / @ HREA - 9 YU ZIVATHS AT des 4T shal.
T - SR SRET=A FREyE 1 Hid 3o gH2a Hid.
HAASATEUT FRIR :

T Y@ - T Y hEA Hal.

& Y@ - H ST de3d U1 Blsct ATl hiesoll Bl

TEE T - AU gRea T C@eTe ErdTesdl.

e - & gEfyifa aEeHER g s <.

AT Od ¥4 SRl MAeH 9 snerssavia d faurmf seame sy ffdde

HUATAThGT SATAVIH HHAR I HE Ihd.

&)

favgeTes 22 aa I
HIIROT SHIHATIE! JHIG 3cqd esfavamardt Ufa ggar 31 ygudie dieger Stfaa e

UTfes. ATES SoR faderere et 9a- el gatdet! 3T, I ASTHGHR THI0G TR S
SHTH YUT KT BT I G JE1d fGet Srdl. T3ee S u@rel TR i gresuean
Sl HH A A qT 3T HATIAT HH G I feet A, 31 TGS HIETHAT I Tt
HEAH Ui et g 3tfees daq Mesfauamardt swon fiesd.

WW%WWHE&WWWW
YR 3AT2d. IGRIH, WISRTIHII d TRTdeh IRl 3MEHh IJTd STTIATH
TE HIS1 SHIUTG dTee! 3R WWWWWW
Jeiel fafay Y™l gt JaTaeR 3Ted. URIIdIa IV SeAATy|Il Hlal Sec
HoITd 7 YRUTR g Sedm gTdresvard SAfae™ gurdt faey g 31med.

mmmmw@ﬁﬁamwm ST SHEEATH, JL&al
9 THC FIRATH, HshA HIEATTH, qUITd FeEI, Wmﬁmm
(CSR), WWWWWWWW




mr'm:
HTEAT

T Teh GAyd Hcd fohal TEaTd TeUd IR ol Sd o faamd fehan ad= yommeft fehan
TRIICATATS! Uh STTUR TGV T Hid.

SEATIATEA Aol T :
%) HEfe I
R) THHTYRUT ATTeYih decd
3) T AT YATIGaR decd dIR hedl ST
¥) S iehdl
Y) FAUEhINT HEY
§) HRIBRY Faterd
) ¥4 decd T UshERE Hacd 378,
AT el Hgeed :
%) SIS I Svita fmior .
R) HEYATEAT YT A9 Hed
3) R o
¥) HMETSTeh SeTeer= Svie
W) Henea 3fr fashEm ieargd (R and D)
&) T 3T T Hed
o) TEqf8 Yftrhr SvaTE Ted
LTI FEeT ATATTUITETS] HTTEITH ST SHIERUT fHmTeT S U SaE=Te
foguia gm.
2) T BT T SHERATIATN TMER fagerd (2¢%3-233u)
%) s faurfie ded
R) 3R 31T SeEerE o
3) farefi= e
¥) SATCITAIA UshaTRId decd
b) TETHTe UshaTRIds decd
§) Afeeh feamen Safre fEdmen gzm @ 2 deed




\9) ShETHUT decdl
¢) AEEAl decd
R) YR ARG decd
20){]‘3&3@%3@
99) Y R doed
%) AP TAA deedl
93) JeThR U docd
9¥) I docd
) ThSeh 2o AT VITET Saeu=Ten fErgid (2Cug—94%u)
I LA decd
¢) fasim a1, qerva frem e
R) FHal 3R, faarg ArEl
3) WA shidl
¥) "EHhR ATE, FihiTd Tl ATel
W) STeTEerE faureH
&) AU HEGHA I TYLETS! HIeTeh S0 HHATATET fohE
IITE SaEIT= 2
%) I T - ) Ie3 A &) UgHd JIH ) BTIIA ATH ) ohdl INITH
R) HIYE 9 IR AR
3) A IR
¥) a4 fag T fsrem
W) HRITcHS LT
&) fasierens gt daq= Frs

e AU SUTETST

HEEATIATAA ARTEH

.. 57T (2]¥R-30%0)

o SHEEATYH FATIVT TAleh YRITE ATHE ] %% HEY feeicdl AMTGHTHIS! T1iet ST&Tel ST bl
firesqumm ufget e

o R0%¢ e, [IHH Yo e HIHAT AEId AT SIS Hid THTERITA| e foremad
RUH AIGHEET AT,




o U HishY Iaad &I, SATH1 HEEATIHTH Heflel IamE! shell Fd4a, 7M1 g5t M
Frafauor fmio e aree.

o Hi.%.UcBIE HIFN HIFIIE Aied 31 gg-FHfddi=a faswmmae feviean IreHmst
yfrg 3med. (¥i.%. Yoalg M T g0 T Higeiedl Saw-Teal fHeyuramdia
HI HIEIEH & HehoudT 377,

.. Tegle AATHA

o ‘‘TUTAT WYTcHsh ST YL JTaH BIvATd WiHId T "R 3118 hRUT 379U 3T
HYSATHRS AT MBIl TeBed h& Ihdl.”

“GHRIHH U HIAIGR Tea L AT TaeSIcA Hed-Tarh! Geb Yfdaierd ard.”’
o ‘‘IAdAl HIR TRV Feffal TehE Foh1 HRU JraTell ATFed Al J2Tad aisa.”
““Teh ANTAT HHTTSIeh ARG STHU ST SaTHT o ST STTaedeh 377a.

“3MuT foRdll BN 3TEIA & QREEUATUES SaUAT Hed Huard YT 3T8re, st

N

e A

9. ¢ 31) T gaiE e e g foran.
g) e T I SHEEATIHTE e WU 3@ .
31) g1 HATA ) Th g, oW %) et Freer
R) eI TSI S 3TIOT Teieh TISE SIRTGR R «ovveeeeee oo 1 qeeTd 3,
7) fredfid ded @) gouaeds %) WA T T
3)  HHIATAT GEEATAL *+ovvee e Wmﬁmﬁw%ﬁa

) form q) T EREIDE

Y) IaredTeA fafay Sreifat M= SavaTardl Uk, See3, Sa AT TGRUT ~wwwvwwreeeees B
T,

3) A q) o ERAE]



)

%)
2)
R)
3)
¥)
“)

2)
?)
3)
¥)
“)
&)

3)
2)
?)

AR ST 54l

M T M
) |z wE 2) | 31me wiEA
§) | facyHTder UehaTeRrd R) | T AT fagwm
%) | eI ae 3) |=d framh s fasmofi
g) | Th. gg TW ¥) |=m= antesis =
3) | FATcHS TEAT W) | I e FrE e AT
Tk MY IS SR
&) | U aliy wh Al
©) |=H I @
¢) |=HET 9 SHEarETde 9rTe S9Y
R) | St 3R
%0) | 3Ny ST

TETE YA fGorel ™ qul oA foadt 9 emTen wme fieon @ Hig wvar @3
fafay IUshAT™ T FEied, TgEaRit ATUT TR Jea|Td vl

A=l HATH S HOA T,

Wrettet faem <7 i siier d forer.

TR docd A= 3Ted.

FETIHTH deeel SR TR dTerTedl eddi= @R hell SITdrd.

FEETIATE hed shlald dod HacdTdl 3ad.

. 8669, <ol ITH1 SHFEATHTE! %% Tecdl fehida hefl.

AT Yieh TRl hard Uehl Is3Thg 3TTCY THesTel UTfasrd.

TETA A SEUTHT 9152 AT,
TP R TR docd, BTTETAll TR, hAT=AT a9 docd, R ded.
YRl JARATH, CIMATA UshaTdRIdd docd, Sh1d HWATE, BloaTel 319,




)
2)
R)
3)
¥)
4)
)
2)
R)
3)
¥)
“)

Ueh! STRITA 3ccl! Tegl.

AT UehalTRIdT & docel |

1Y 9 390 AT HHHIHIUT FEUS T ?
fasigreres a9 € TR 1 ?

amfeeh feaman dafhe fearen g=m Tom 0 BN & ?
decd F8UTSl <h g ?

WTeiel AT el ARG I15q §6d et At gt foral.
Toarehgientor Tgursl faf¥Te wrmTer St SiTetel Tehatentur

.. WAl A1/ Hehou1 T .

2)
9.3
2)

Q)

AT ARE 3) faverenss da9 T Uuell  3) Uehdl HATE ¥) 9 AW
WA T2 / URTEIA S1%TH 64 A0 A fetgl.

ofi . 29E Uk Ieiorh ST TATGRUIE el HIEl TIR hvarl S8 Hdmd. ar-al §l d
&Y IR TSI HREATA HIH HAT. Td T&¥ BHATR A2 G 6 Hdrd at afgen

s (YehlorT) faumTTd shritd 31ed. off IR foed SIaeemIsh (Finance Manager) o #imd
1 OHE FEYE SEEAT9% (HR Manager) TeUH RRA 3TTed. 3T STUR-

%) after gl SIaTTHT SIvdEl U daw 3T,

) I T HfHAT AT AT YA h ITE?

3) LT Hari HASHTETS vl SEEeR 38 ?

BT sRmed fafies’ a1 Sudld 200 wHAH 1 firdenesd wrRia 3med. dfgean freensy

&o HHA, gu= fweaed & o HH=rl i fra=an Rened co =l M @ 3.

SUTAT SV gEl (9 5ih) ST T dedial seareatdiad (Shift break) TEET

I Thesd T8l o<1 SR TGS HIvdTal hHAR fGorel S Je3d JUi & Iehd

. ufomdt gt ferae=en s foete g,

%) SHUHH IV I qwETe STTER0T 0l 3w 3778 d e,

) BT SHEH foifids’ Hu-e HHH Gl AT IV IMET T
IYINT el UIfES ?

3) SHUE HM de3d Ui 1 &rd ATEl ?




. ¥ @it T9Te ATSHITd 3ccd fetgt.

%) B HATel ATeAT HAEATTE HIVTE] TR decdl T H.
) I AT VTR 91 dare vl .

. & WTeAled faem TeRrul T .

9) AGEAUATH docdd SAa<ieh TEAT.

) HHIEETET A A1 TR HUATHTS] SFEATIHTdIA decar= 3UFHT Bidl.
3) HHFCE dod TEcdrd 38,

¥) SOl I WU o ITR0] FTeAT HiHehIRuTeR. WY feet 3R,
) fadiereress 999 o I YIS TR,

. & Weiiel 94 dredl.

9) Bl PATel FTEl BV T docd ST .

) I aEHTeT fafay T avie .

3)  YTEY SEEETE dad |

¥) IR decdlie ST HA.

. 9 Weiiel T 3ok g,
9) BT SYSEATIATE! docd ShivTdl ? qUSficid® |,
) B HATA Il Y docd T AL

W!ﬁﬁ:

9. 3) %) Th.ITY LR ) §HOd docd 3) Uh a8 ¥) HAHR &) 313

¥d) A-20,9-§,F-¥ -1,38 -2

%) 2) FCTEMCAE ™ Q) dBAl FATH  3) B JAWH %) SR SR decd
Y) AL el

g) S- 2,2,& T - 3,4

) ) BT M Q) AR UshaTRide decd.

) 2) IFGURAAr ) TH 3) GRS ¥) hgleW &) e

Ty T -

1) Management Principles and Practices, N.K.Sharma MNGL DEEP PRKSHN, JIPUR
2)  Management, James .F.Stoner, R.Edward Freeman, Daniel R. Gilbert, JR, PERSON
3) Principles and Practice of Management, T.N.Chhabra, S.CHND COMPNY LTD.

4)  Principles of Management, R.N.Gupta, S. Chand



(I L

(2 e )

UfgedT Yo 9V SHaEqHT= fafdy deaifasll afasat ==l el 318, T
IEITY HUITETS! &l docd AT HEATE! 3T, hHiVdal &3 e AT JTIeITAT fafae
HH R IISY AW AR, Q@MY A 8g Fod HEI Hal TAH HEMEES 9 TAH
FEHTETE! A TS Hdl. hal S YUl HOAEIST STavaesh Eced fafay e s
Hdl. I SA ARhIEE] Hed Hdl. $ed 9 Heardl FGEE FleAd A auaEs Hal FHeeH
A, AFTEIH Hidl, TH-<F HIeal 30T Yedeh TR =01 3adl. &dl sai=a1 Hedid &
AT I T HHHTE SFIEATIH T8 TEUrdrd. JTTHIE Tedsh SHIEA I 2 JuTe 9 SRy
LTI Uiy 3778,

HaeATcHs 3fgese e HAMTS! aTdl Hdeied] HHHE SHatdud 318 Halgel 9.
a1 g1 fafay decaren wgg 32 S FEiem, geed, e @EemeE feyH, wHe s
T =1 wd SEiht qefid 32, & R gueATds 3feese e HUITE Hed Hdrd.

(m SERATIATH T )

UA. U, 37 AT A ST o hidl d T’ 8 ST {4 Yot St JTemmd
FATTIHTAT {Hehek W ¢d. SHaEIIh %R FASHM & 8ard. at = udrd. W o
1 THHHTI HAd TR, o THUBTITE el Ll Ad ATald. STTEATIHT S AT Td
el FEfa 3R, = foemEdr sraxTETe SR afietn drereT Ygad sl 3R,




0 T HAAR  SIaETE 0 TUNS WTfehd ddiavl, IS hiol, dged vl
TR T[T AT ST HETEET ‘POSDCORB’ &1 36t feetl 3118 SImed P(planning)
TS fHISH, O (organizing) ¥eUISl WHEH, S (staffing) FEUS IR ST, D (directing)
7%“1% ﬁéﬂq, Co (co-ordination) 7%“1@ HH<I, R, (reporting) 1%'01@[ Jadled "l O] 3Tf0T
B(budgeting) T8RS 3TETSTUHe TUR . &I <0l § JereT=eh qar Ul & 1 FaEume
FHTfere Shetefl3ied.
?.2.% = (Planning) :
1ol -
fISH 2 aEvAN gad %1 TR, AL s 61 fRIsHTer snamid 3.
Jmed HUEATH w snefE et A, fFEeE g arfdhes foem swoar=h snfor adhsey ok
AT IR TTshAl 3TTR. St SHaETd Hee-=aT 3fgase Ul Svamet W ¢d d fafay srivvme
forerféra shd. g TS 9 Qi 9Tt ugydie STeasTaul ol Sl 3fged d1ed suaTErdl
TS TEvTh 3T,
oJreTd FRIsH &1 wiasardiar st foeqa Hrisd 318,
AT -
TATAT=a HIE HEca = ST WIS,
%) TeH SN SNSHA- ‘BT FHH I e, HY AT 316, Ha] HIFIT 3778
BV FIGITE 3718 8 G 27T H0 TS (1 &1, e S0 3 37aid

g STTTHTCAT 3 T T8 Tt R HH1 §1d. a3 3797 Tt I gIard ST 3a¥ de3ca
FE I a1 791"

R) WWER- gy 3fgese v 7 o Ifgeresd a1y HATEdiET qrt 3RGT v e

IERISEICR: G

2 T qAYd ®M 3R o [EHHETAT HERAH S A g Sl w30
JTICATAT DIS 9 FHH TR 32 ITaggerd! T STfad.
?) we sfgew Ruifta woar rea &

oM 2 9 3R Sau 9 ff J1e HOIEE! AN AR HOAEN qETd 3R, TS
HIEATIHRIAT o= el TR fosomu s d < aR vfosag sfead T
Tresavam=n 9t 3SEvaE Hed aid.

) foun avifeq
e 2 9 3feed Tmeutt qYg Hoell 3Ted @ gHfEE 2. ot gniesies BuH ™




3)

)

&)

9)

¢)

SHIATA T AT d31 AT TRTH 1 T HLOAEIST HETEIH hdrd, e BT
GEETA Feehl 1T Y I e d ATERS! AT 1 HUIAT TTEsl 8 THIUITH Hed
Bld.

Wﬁ&?ﬁﬁﬂmz

TITSHTe SaTTIehiAT 3fggse TIUT S0l TV Fre=eii=n AT SUaTd 9ed ald Sage
FHUETATE GiTATA HEAK GURUAE Ted gid. 8 Hoeard! Bt 3td. Hae-me

FHUERI I IS1 Teeied Arieie Gaiar H1H & Ihdld. HEMRI ATeTedl U
AT S 6T HHTE.

ST 4

IS qaigaE damel SngTid 372, A1 Uikl uiasar=n 3 a1y U3Hd qiasamd
BT Sedr=l 37eS Sige Sal. e afasya sueamst s s fAfka o @
YT BT SeAT o HAMEG T IHR H8 A& I 901 erdidd. ded fohar
lch QU SIGH IRhct ST Iehd ATEId. 2 Hlch 2180l Yo F9d 9ig e 3THM &0l g
IUTY FETLHTN AT T

HEATcHS AISHTd SHIEHE 3UcedT 9 fafay sRfgre armom=n gaeam=] I fagrmf
g <IN 9RO S1eT BT, I TS AT SHIEEE 393 SreddT Adl.

o gvaTe wed w:

FFEIHTEHR RS TAE UcTed 3HATd. & fdeheur=a ¥d HehRIcTh d FhRIcHS
TROTETE foaR %A 21 J1e AT gaicdd T HaguaEd! sqaeETe ST
Hed 8. YAHYid 2F He HUATHRAT dehfcdeh S Haiid hearata Mo saet
ST, AT SHEATIHTCAT ThCH [T HvIH Hed &rd.
=TSt wieh StfaveT SugE:

s FeEuTardE aHes fuffa sid I SHaTees ardfaeh AR qeHT a-HE
& ATEdTdeh g JHIVT HEREHE HIal B S a dl WY g Ihdrd. 3721 JehR!
THTEd R0 M e Hiedl 3d. TUH HasH HEEvmEE sur Sl a6@d
FHmre feenmf fira TavEE dEid e TEaa IR,

Td ST TS EE:

e dd RN ga<y @Yv YR Bid. IS HAHHT WERST! HH g,
IET FEeAdid dd 1 UhHhE e 3m@aE, I faar Fase utmme s
FEAT. FEAdIA T HE 9 GEGHE WERESY Sigul 3ud HAeHges I 8ld. <Imge
Td fgum U ATTHR M HATd 9 T FAT 1l




Q) TAGEATIATE R hrdl TAH Tl

THITSH ATSHT IR 2 T8l digeid Heed, IR AT &l SHTEATHHTE 3at 13 hidl
I ATEId. TEUHE S STewTIETE $aX S A .
90) T THEUAHT U1 ad:

THEIISH 2 ST Jayd si 318, FAeH & i gvar=h ufshan 1R, s9a Tafehash
UgHdH faeam & FE=Iul Hedral YR ST Fa9id ardl. WavEdl I e
HoIHS U= S WL BIATd. & SHIATIAT Faid TEHIcHS H 318 Rl AT S
HiqsTdial 94 1 feun fesd SaTq gl are 9 Wil dget .

qTSHId TEIE HEI=A1 Aealeiid MM A= SgsAael ATl qiies tfaem

I fRISHTea Hedi e 9 stffeadadr wHt dl Id. uEE quedd 3ifEdd fegd e,
T foepra amfo el feisH &1 U gayd TS 3778,

AT F U fea@Te dad fohan &7 W FRIsH 4.

?.3.% @92 (Organising) :
et

qIoIEes, UET, Alfec, JFamft 9 Jeudl € 3Tavas aigEnf 3iie@ul, Uk 3T,
N fausH W A Feeddt 3fgese e HuEdl @l A qrevl AT Uik
HEed 3H TRUArd. HASHme e iasad w1 i AR 2 SUdd @ HEeA wE
Trenfsa gy v 9t 9 |red [ . oAy SHaEuETdia dlshHl dar heledl
T TATEUIETST 8 1 T 312, FEeAT=a Yishamed Tsaees, Mifas a e
Y, Hiigd! | 1 SEHHE THshA § AT LAY Shed STd.

ET:
AT 81 Y6 THT CITIUATETS! IT9Ce] STdl. =T 81 Ueh ek fehdl Ueh G99 S 9L

FHITETS! Teha AV ARBIET THE 3T T THeH &l Teh Yisha1 fohal 1 37Tz, HHA<AT HIal
SR Wieildd JHT01 372,

%) U e Re- “Gger & U G 8q are HUATEI3T Y4 Id1 TGEIEr FHR 3.

R)  Teed MU EHA- ‘GHeAIeY 31eeP T FIAT Uf FUITEIST SavIEH AT BT
712 X, FT HIEI THEGR] TP [AFIHE Grafavl 3o SR, faurmf a ga-=e a1
TG BT FT=T GHTEST Fal.

3)  forn gmma- CgyeT & va@res gEddicr Hare sref qrvarE, | e IsvarE vk gk
38 ST HIHRITAR TIAGE 7107 S STTard. GEgere 3 IR qISarr o Jyretgor

®




STHATT HTITEIST T a9 FET Hifgd qdl, ! [urER eyt #xat s

HgeATe Hewd -

?)

?)

3)

)

&)

HgeATHS hEE faunmfl wea 6t s fafay faurmasr 9 samms 9 wos g99ed
. 99 S Haced WIATAYHTI

TR & GG ShTHERTA YoTH hid:

oA Yishal 1 3Mes@d 9 I ARl hid. ST T e A=l J1evil Hl g e
T 312 T ATTETU B H g1 BRI RATRAT 38, VS Haeiqed LA TImHA 9 &
gAY B, HETE 9 B A0 THS 99T Hhed IATEATd a6 &d 9 3795 il
Bl T Tahel IVl Yfdae S&dl o1 qRumaesRe arevll e 2.

%@rcﬁaﬂma@ﬁ%

HIeATcH® T 2l ATdEaY™ Uh STed e sAaed i faurmft fafay gesw afor
fawTTHE Shetell 3rd. ST 379 fauriige geedie fafay fharhammme fasrdiero
TR At

HeeATHS @-ges fafay faunmdier sdar== fag, = umEdr, Seed 9 SH9IaHar
BIA 31T AT TSR I STkl THU I BId.  ATYeS HHT WEY Heavard Hed ald
g Y% e YfHehT T Ed.

HATURR A TSI ATl TAL TR

HgeATHS T YA SAGEATIhT YHeh TRUNG hid. Th HTEATIHRI I
HATGHIET aTI HET HET AT AT HATUHRET AR BV A6 8 T hel ST,
A0 IR Shoicil S 9 STETEe=a SHaEATIh =T HETd INUTHRTERdT JTUTdT.
I IYANT IcATGHAT TG SUATE Blal.

Y T &d:

o= fafay favrmmel ga=g fmior swoamE o wri=h ged 2. 7 fafay gems wse
TEY M SFAHE TER Feshrd HI0 Hd. FeeATHS H GLeSIquul FrevamEre! fafay
Tovmme 9 fafay TUelial SHawISme ga=ay fhdl A9sHAY 3790 Hacard 3778,
THTE TYTEATETS! Hed ¢

7 & fafay v, fawm, Rt a7 yfiyes Trseuv) difaa &id. A SIS I STfUsR
9 I FTEeHl Afgd T ST T H0AT B AW HlBsYadh bl M.
T faqmTofl 9 TR A a1eT JTqd & |19 ol ATd. AT A TeATE1 IHOTH JRIEH
ST 9 e BT Bl

<),



©) @G ATUT fafaerdaTdt Suge :

T FIeHl AT@ Gleiauul TV hrEieHIul SATAvT=l el ey 3T6d. Tl
TRYTTNA Sheted Yiie! 9 Sareer= fafay Taiicl STeeTaTe T M= e imeid
T ST 1 e qeren 9 e fewroft srEiemar st s geeas ae
ITEAT YeHd Bld. & Hd Fuedl To-T SFafeyd URYINd shefl 37 aid I 3718,

¢) RieTad e T o
HHATH TaHT BRI TI5C i . AT TSB! BRI 9 FTEEAT TS JU] TG hotedT

FEA. Y TR ATAT IHEA HMH HE Iehd. HMEMA 9 BRI TISCAYS

]) A IUHHAFTATE &

e HE IR ISR H1 9 Ul T HId. HIEATR AT T6H heddl duEd HH
HE IhATd. TS FTEATIHIAT FHATAHE o Hived fohfaa HwamEet g ==
FHgCHTETE! I ara Hesdl. had THSATHS @S A0l JgadiH STl qeadrd
TdH de TR a1d el

20) HHEIYATEN U TR :
I BId. 3T 2 Sdeied HITHaicd A1ed HUATHIS] HA HHTR 9 Fat FEIET=E1
TTed FT9E bl STl

o= HeifaeeTeraTa frereh fedra e .

?.3.3 HHUTI SHEEATIA (Staffing) :
A :

FHHAN HATATT U IhY AV NG h0l, Wl oI, Hag 0, A
SETEERT <Ul, GodTehd hil, Tiaeall ¢Ul ol foehTiad ol 3T feehegm davam=it ufshan 3.
Teeh IUSHHTE TAETHRUT I ATV d1@ hTHTR ST hIATAT fddal AT 3778, ==
Flcawedn ST HITCATE] ATH HEA RV T Falcdd TR e HUATER W Ul 1 Teehad
FaU1 ST AT UTS1e701 o Terehd ShTAshHT™ TS U 8 HESHHIS! a9 JTee IS
3EA. A1 HEATET 9 ATEh] fohan 3MTeh FEGHTER TgT Wl HTEATHTR 318,

T GEATAA HIBIETT HUaR] SHaEATHRN TS 90 gid. deeged ygi=idl,
Feoll, Had faear, faa, Tsiam, e, e 9o 3men fafay sromges fed b9e
faior EaTa. A1 Hewid HHARI STTEATIH SATAerd HeadTd] Yl Sead 37Hd. I HETEra!
I AIEcedTas Ird SFdl A0 @ HHAR HTEIIHE JAd dod 37Te.




A -

?)

HUYR] FTEATIATHT hlg! Hgccl a1 AT WTATAYHT JTad-
orn grwA—- “HHEART FaeUTyT TRy SFarTyhTE Yidl, fHas, fHwE, Iiemr

?)

TR AR~ ‘BHIRT FTEITT & FHITT 070, FRIET U 3707 HTE 3%

3)

UH. S - “FHART e IihaT I FHER HidE@0, Jr /G HO, I

13Tt 5 VI, GodTaT 0 ST FHIETIGHIAT TG F0 IT Gaiges Jacict 318,
FHARI SHALATIAT Heeed —

?)

?)

3)

)

THTEN STTEATIH T HIE—

oM, deued, feem snfor feor 3rft e 3at 1 IHTETUl SHUATETS) HHER
AT &l T[elehgyl 372, Terq SRV Icdted, foshl, o sendt fafay sminer yureo
T & Fehd. 3O T THHTY HHAR HTEATIHTAT THTEIUTER 3T 3T

A EETEATE T ST -

FEAN] FTEAAYS T FHIYHET TgUeid Hrawmed = JoTel 9o shdm Idl. 9wl
fras, T, dregen, ufseqor, foem el Ui TomEt fa9y wresst Hdeft .
HETE1 Afdie TSAT Tl TH TG HRITT RGeS HEA IR 9 Fae-=1
Torepra gra.

e ey fmio gama-

1 FHEEN I FoeA=N T WA HHA=AHe gge Fay i sHoamEet gl
LA Heday ANl EaTGETe! 3TV Hae-dia el S H-<a3Ee] STide
3TEYTH 3.

T FEeETn e -

FIA I FWS FHARI E FTHE FESH HIAHAT 3. HIATHH H&ahd] HHATAHE
FAUATHTS! HHT SHTEATITE Hed Bld. B IUcTsd HRINRITAT TRTerd shid AT ferepfea
. AT SHGER I Td HTEATIh B A¥ Bidlad g A2 .
AT SATMUT SR FETEATE THTE arai—

yfsiferd =Tl Feli da9H, YTSad, diigcd, ST Jeud a1 Y9 9T & I1ehdrd.

g3 Faedl WYl HWITH dThe AT fUITH Hed Bid. JTeRIetd HIETEl g1, Icdrgehdl
ML FEATHS AT T[UITcHh dTE HIVATHIS! AT 3T Bl

<)



&) HELAA dEd :

FUATI a9 fahm HUaEEt add goe=a1 Widiard! ufsteavr g fam wreisy
39S HEA feol AT, A FHag Jisha Hee-ell aFTedl goliel hHaRl Hedgd ¢d ST
I JIIETV HRIHHMYT HHETA= HHETR] UR0 W 8.

9) dETeH RO
UTH, HEFH 9 HIC HHAN & e T qucd! 3. HHATE AFT FHag gaee
IIM=AT ATThS U3 SI1d. HIEeehd, I Tue=a] hrReTHdal SEhid d HhRicHs
gftom gitears s Jara.

¢) ATV AMNEH :
FHUAR] AT FHATAAT [THENGT Fge=l 9@ 9 dacd gHfEa id. q9red
UT] SIehel. TRV, hHGR] SHTEATIHTHEY HE=T=Te ATl WiasTdial Yihmeie TreH
forema =raet 9.

]) HMT HFHIYA :

FHUETAHT 3T 7 TR 3AMUH B ¢ TRA el A1 IMehd. T FEEaA] HHAT
SR FHIY ATV A arefaal. JRe 9 fae srRishH, A0 Fieeal 3T Aresdi=
T I ST R FHIUTETER] HecedT=a1 3THdTd.

20) Wﬁ@%ﬁﬁ
FHUAN ST Ufshad Toraa=aT LR il Wit shefl 1d. e Feft sd a8
A1 HHARIE GodTehd e ai=Idl foetl STd. ISl A d ey TIR & d Feiad
FHUEIHT AR ATdTd. TS FEAFL IAdl 9 GEarg JEATYd shefl SAdl.

I SR AR TS FEUIS hE ? qHAT RIgehaet = == 0.

2.3.% f89M (Directing)
et

FETIT HATET IMCHT 8o evq. & T 31 ufshan 31me 99 syaeamoss e,
HNEH, 9eh, JIcaTed, SO gard 37 qd fifd e Il === Widiehs @a
3gard. ey & ada e s 3 T gEaTd atedl WEd §Ee Wieredl Wdd
Bl 318, & Teh TGS SHawATIh A JTshal 3TEF ot Tere=a1 Tyvl ShRihad 9T 318d. feesis
& U I e A S HHATHT ST HISHUAE TG d HEIGYE hEd A 1 qR

D,



qE .
%) T EEmA- CAIISET FAm &4 9R 9gd $l AT8] @ TEvArid Savds gET QU

?)

3)

g @ a3 TguIs a9 81,
AL A B ygedia Tordcdr HesaveTEl FiHAT ST RO ITe TEY 3G 37707

Sfeler oo S-SRI STHEETAT YR YISUrEAiE S & gey HRERG IFard 1T
AT, IR ST Aged U 75Ot Hevi &1

IECHEIDR R

eI 3fgese T HOITETST ARBHT FEA1 ¢, HATEIH Ul qe YO, THUCYH 4

TR @@ SIugT=A1 Yfshar fehan daren feem =umar.

?)

?)

3)

)

THATAT TG ol :
FHEAIAT Hedid TEel JISHT arddrd S0 gfsean w=orel fesq. g s
EaTd A debt feetean ey 2. feoiel M 93 qui SuamEndl Erararer=al AT

A 1 G TGod FTaTd. HaEeh ATl ARl Akl 1A 19 HUd, HH

U, el e ATTEEA TG ¢aTd d AT Fard AT IIeH &id hl ATel ATehs A& ¢drd.
T Ueh=ITeh{uT

Sy Treshiuehl Teh TEUTS TUTYYT. Fee-= 3fegse d1es sHuamardt |d sH=arl JTifr
faumT = SIS TR AT T . FEed R A1 U] IadH A o
TRUT T

i3 HFAAT U HLAHT, FTed =@l e hedl ITdl. SHGEATIh 3Tl
FEAMLA 0T 9 &9aT HSET FHT Scdlcdd QUaT Hed Hdl. hUar=dl Hafr
FURUIHTS! Saedeh 31 9 o 3midies yeiys ¢ Sfta st

fermueR wa

HEA SrHwie fewhEl 9 fa=i are =l aeel Rra gu Aecar= 3Ed. J9E g,
7 Tt yem st anfor wge=n e favrmeer aqes fmtor .

TGN ATHAT 01

TR AAETE 9% el Sead JTHA. HgedeAl sl Seetcl qATaRomeh
S Yl JTEvIh 318, ST, AT He¥EEA I Aq Il HedH HHarIH1 e
WEY TISCYUl FHS] Iehd STV d §¢a T IhRUATe HehRIcH® THUTHCETA FHS] I1ehdTd.
IR - - BrEfer, SHETAT {3l Tsie=n TR sard.




&) TEEETN HRSH AW :
FCMTa Tieh e el el el d TETEer=al 497 feean S, JIrd g1 9 JaurAl
YR IHT 9 YIATE! GG <Te3dl Ad. B J-el 2|, T5Ersht, ggadt i | a1
HIYATET ARG ST H9TeT ST HOATHIST {53 FAThHT HFTEIH hel SITd A @
! B TH AEVATH Hed aid.

©) HEWTEAT Wi &
fHee ¥d SHHATAT Tifeesh T HOATE RN ¢d. Ha=a1 JMHEY Sfodeh Seue
A& JI Tehdl HEHTaHT Hacar= Yl SSradrd. e d aTesh U HaeTIehT=
iHepT & HHAIE] GERISH 2 YTHETS! Arieeeh 9 Ygd HUdEE] Hacdr=l 3id.

¢) THFAALTA &THA @I :
Tl Y Fadmed u=iieh IEdaietd Hral g9y o 37 SHdr 356,
Hee = SicaTed ST ST G35 SHeRi AT <oA1 FaHE udre aTu HUATd Hed hid.
HES=AT 2 TIET] GHArT a 0l g FAATed] HedTd Hcd 3R,

]) wHEYHAd AR eId :
FHEAIE Halcad HERK HOITEES HFEYH M0 IRon feeft Sd. e Ja1 w=ud
FTETIHIhET TIHIEAT FHI0 hefl 10 q8d TAeu= Irg dec@iel aTate! Srdrd.
T HhRIcHh IO B3 S0 Hae-=a1 HREGTdd d1e ald.

20) HEHH :
TS Tshal GicAId TR UTSUITS! Haehdl STTavaeh 318d. 8 Havdeh FaU[ darerh
Iod TAUITHT o SHEEITIHTAT i3 THid qIR el Uliest. R dgehrd, Aifae wri
VT 39 HRGHIH! Ides! ATges Haed! Igese AL Ll I ald.
TRV, HHATAHT FGRIT Hl STaEoHTe JoAd H1 38, SAHe S0l HIeHTqd
TuTet ST araraRyl i S gETse SR,

R.R.4EAGI (Co-ordinating) :

H

TS HE M e EATA HHAR! 911 I G0 g Gae-=a1 I3 9r 32,
TOGY TEUIS HeeAdiel dd A ThATRI B, HaeH] Jlebld JTAvaTard! g fderm STavash
3Tz, IS 3fesd 3fgese wen v Hued=a wd fhamed goarg i g, deeda
3HF AT ThEAqUul A9 3fCERTAES M Hd TEAT. T B THHABR ASeiel 3.
TR 37 B UHA HEd ATATd gEaTg H190 7 THed 37Hd. S9dd Il SaeTqdsh 39
el ST T8 d9dd q9-F 399 BId T8l

A ST G1e HOITATS! ATATTesT faHTTT Usha1eh{uT d THshHYT ohied ATed1 ST HE
THHLTUT SHATY TEUerE A9 8. 2 Ush odciel AHed 312 3 SFaEU=TI=AT 3at ¥4 il
Teha S1%d.
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9) HhWIeie- ‘GHSY & UH I JlHIAT 38 HI ST U@ THM 4T T HOITEIST

HLard.

R) T WA “‘Fgrrd e QGa arerd T 391eTd 9 I 5T WA ST

3) WA Re-  “guedd! TEH 3GeP qrey ST it Facd] gAeg qISv Hed

U Hgeed—

FHd 9 T2 ST T JT=ATd FHH 3IEse A5 HIUATAT 7] Goare HgvEra]

I TS HIEd . G999 Hgced @A A=l -

?)

?)

3)

)

HEHTEAT TIeETEHA o
qTGfaaTg 3T IehdTd. HH-ATqd HHI eI Tay FHT0 Bidiel 378 qegde wrt<l qieufi
hefl AT, e wHar=mdiel Tuy Hi Bidrd 9 AT TEHEET deE drTd.

T fogn grafant :

e qE Ve gaaareal SR fafay faurmdier s uwlra storef
SITATd. ST SATEvl 3T TeHauiRdul hefl SiTd. faumT=a werTaeis e’ HEar=]
I feon fesd.

SRUT! 3101 0T Hed ohid:

THAes HHATAH e 97 feeiel S qul SHTamT Jerehr Hvarh ST fiesd. yureh
TGS HRAGHdd d1¢ 2ld 9 TN Fee-= FRIC BvaTd Hed &id. Ueh 99y Hel
FHEATIMT Arhir=l Fufeqadn, St Icad, YerEdt a1 M et gd. 37 S s
fomr anfdier icareage ARt gl fiesd @ wd=r= SR Ui HvaE SicHred
firead.

YT g o
LYTIH Td THEH TGHANTIV TShid H0ATHT Y HLATd. ATged ITAed HIEH=T A

Al IR HOATE Hed Bld. 9T Hueddidl SIeETEl Yeud HHI hugTE M1 ShiHT<al
EEEt EE 39vamE eEiel 9ed .

HeeATHS I ITd! -
A3 WG 39, A== ffeha 9, fooicl %™ ded qui 7 80 add




&)

9)

¢)

?)

%0)

3Jfggse T A=A WihANe Heeds % giedia R uevaTH gHi <.
QIH\H'E.UQSIRF\{:

TOY LT e Talieiie] SaE=Hed Jare™ qa¢ fasfiad wid. geene)
T TIHFT 81 SR Ta9TTT=a SehSat 3aced 318dl. 3ereened s 6l fashl faum
&1 IcTeH TIFTHER &R hdl T 3caTed fawrT @i faurer feeed 3/|al o
THATYeS Bk S Ui &Id ATal a HHATAT UhHbeREE WERHeY JHURuaHa!
Hed 2.

I HIAHT

BId. B Tl I=d 3T &dl, Iod %1, q89 HHI HH T HEA Hedadl Idl. TBUEH
HT I HELHAT A BvaTE e T <d.

ufaes1, Aeeiiches ATa(eul:

HIEIdIA HHETATAT Tohed YT d AT ey 3 hraewdl, HHIqewhH!
T, I fashl 9 3= 9% fHesadr Iai. Ir=n 92 IR SIeRuSd ATdeiiches HTOT
FOATETS! Bial. I TROMH Fee-=1 SoRIdid (A3TH=AT) AITHISTAT=AT fehid] STauamETal
JATOT HHTSITG |Tedt TiqHT FHHior st gl

ﬁé’?ﬂ'ﬁﬁﬂm:
HueAdid |9 faum st R od 31@ard. Tuea=a1 9= SauTdidra! g Miarasd
FHEITGIR Uehal STV SATATd. 3T JehR TG HE=a ¥4 [gurmard! ang ey <d.

ferorderon:
oAl 94 [AurTE Y@ 7 SAMHe ST a9 . A GuniE e sEed

Ry 9 SHaEATIehE Fu SuaTE ITRT USd. A HEeA] HaEETA TgicHs SId
TG 9 IThS AT Hd.

ATEl. {0 UTeR BiciesAl B HHS gl SR Sl 919 3T,

TR fafay FeRImHed 7 FH- hedTEa Sy {9 daediH1 Tha 319 3hd

2.3.§ T4¥=01 (Controlling) :
et

Hd YhT=AT HOAHS T ol G€q1 9% fHesauml 1@ 3ruen 991, e g Aevas

H AR, 799 3 FIEAIAT Hd LU 39 ged S8 <hl 3= T, HEIH &L AT hiTs
TR, TeEvr 3 e uiEr 3@ s AR, FEsHrET aiomgsresar fAfia s e
FHEATYTE W T8, e S fRE 8 SreeHT= Ikl Seid BecdT WRT TR,




01 8 U 310 1 TR SAA T HHEA g A Stideied SHEfi a1 gomT shell

SATd. SR dY HIvdal faae () 3¥a at o1 faaaaTel hrul SMYH HTal GURIcs 39T el
ST, fREvT ik wfasndie AisHn Taseuvl Higdl Jdrd.

— | e i | T e
Y HISHTY 01 oo s
¥
ICEREICEE U
IH A |~ e

R —
R el HEaaqul SATE Wiyl -

2)

?)

3)

e MV SATSHA— GBI TR T FISTHTY 0 HTT fareoiT YR HFISHTIaT0r
g areF Fidicr & I F0 TgUsre SJaeTIh I a0 g1
A - TrEr & v 79 FiET 3718 I (HAITEeY FAq HEATAT HOATET T

Theiia wieern-  “Yeger gRumg 3707 379187 TRme 8 Sedld Sd Sded 3TOvITErdt

IERPLIC kG R

IS FHATATAT HETAT Ydh TOATRIA HERRE JoIud shel A, FEeAdid Hafra
FHTA HEed GIIASET.

?)

?)

3)

Tz 3fggse qui et :
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FHREFHAT, I FIHGS MV FHTSH T HGH AT6Ee Tqd hoddT (T hedl Jrdrd.
qYlEdrerl 94 TMEiehs 3T SIAThs @& QUaTe &l <A1 379,

TEIATAR — Self-Starter

T HE HUIIE A R/ d Wd:°d HUd dFd g IASehHl Jifgdl 31E9d. d Tehodr=
arvge Tt sar 3nfn yehed & ArTeR e T drd. d $deh dishd TEdrd
1 T | A QU Tdiereriel Hd AT

W THE — Competitive

ISTRTC & Hifgd! 3T&d hl, 1 GEATUET S ANl HH H& WhATd. AMHB d 3T

HYT TATIH HLATd. T SHLACHT ISATHE I B0 ATATHIS! TS 3. IeqTSTh
AT =41 HY-=a1 I Al dadrd.




§) WSHYeTdl — Creativity
Yt HHATE] G99 THA FeAT 9 YRR Ireamed gay Faiv o g1 geisfierd=n
U U] 3R, IS HgHl 3 IEqeAl Whish(UIiqd 3T JISHl dIR Hdrd. d Hed
yRfRrddier IcTea T STSId Fi9 &9 Wd 37107,

9) T42™ - Determination
IcISTh AT AN W I1d ATald. d STIIeehs JuTe Hefl WU drgdmd. |d
I T HWAT ATET eI 3Tl TUE d Y21 Yral JuEl gsudd Y hiad
TEAd. I Iciisieh TEIE! IS 379 1 ITe’ fI9/9 3ad e,

¢) T HIveH — Strong Communication SKkills
Ak AW e ST FHATIAHT FH YIcaTiad HUd 3 Alfedl 3THd. AHB
FEEETE 941 BId. VTR TRENA R BREIG ARG HOATd S0 3al-1 JRIETdl
ATesld 0T d dcdl 3THEdTd.

Q) wHMT=N T el — Strong Work Ethics
FHEATAAT FEYLH IV S BRI Faid Gl J0RT Schl FeuS J9rl Jetsreh
2. 3fgeer qdar sHuaTErd! 7 g feasficEial s siard. d =l Sl e
Topam T8 T T HHTER Gdd «&T 379,

?0) HATEES — Passion
HHETE TGS 7 T IS FaTd HacedT AT 3178, FTe FTAT HMHETE FATIEH
U 376d. SAIET IIRE] HOATETS d ATk a8 Hdid. F=T1 HAFe g1 ISmueral
T HEcca Tl 3141, JIRET I STeh JgH = are ST HEATI STaE IR HiogTel
AT SNEdrd.

(3.&93@@%&@: )

¢) AT - Innovation
Ieeliorh Getd: ATE=rgul 3TEdl. a1 ScATeATE Faai- Je- Iedl. T i Feid Ied1e
Tt H1 Tohall T8 I dedd HUl HTA9hh AT, UTEHMHT FdiH Icdred fehal ey
AT T df3Tses) TgHie qHIgH <ard. SHgaraTged IHav=IT HHE Hisiquarardt
FaHd ATavEe FAEd.

) 3'&21% {4411 - Determination of Objectives

ISR aamETl 3fepd Muila Ul srawdes 3Ed. Fae=a1 MAMHH 0 gm
3feeemed B 3T ehdl. AR IRIEIATHR Ieeiss & 3fgesest sge] wiehdl.



3)

)

&)

9)

AR forehrd - Development of Market

SIS AT=AT IANTAIA IcdTe o dara fa9ue s SreiTes 9rt sy drmdd. o
TTEehIe ATVl HHS[T HUATETS! HA Ul & SIehdTd fohd] HNEH H& IhdTd. Sfoal SIS
Had Iehfad shed1 SATaTd degl UTEeh=a1 qNvIIeEd aredrd.

A G5FH — New Technology

SrTfaes fagmd @S A9 GEHERET Y ANdl. 469 dERHEal e SSeEEE 9
BId. 31, A A0, W qIM, IS Tei 30T I3 qgu.

ANTA HaY — Good Relations

MY NG AAEU [ @0 AEwEe 3R, 9§69 @ B8 I
BT HRIGH FEUEL AT AT, HHAATHE G- 190 & J9= Telhg! 8.
Fefi=i SucTseran - Organizing Funds

Ielistenten Tia 3nfies Teme Syvarh 3Teavaehdl 319d. SRV JH 9 AUl Jigad
FAEAER] E¥H 3. Tdsh FAAIER! [AdUheRINT ITel ST JTHTiies dee
YT FEAT.

ot got - Taking Decision

ICSIehTAl AT ITNTETS! A 0 =1d AnTad. dd 9 I (i JoeEia gacear
T 37T 31T, HIVIATE! SHAEHTEH 0 Svamgell e AgHt A1 a1yeh Mgt
forem e wifes.

(3.43@3@@%%11%3?@: )

3..9 39 - Meaning

IeAISThd] @ S fohal oHa] THETE 2qQUl $1 38 SIME (Y% a%] 9 darel

i 1 fiesavarg gwara o1, a1 feshavl 3711 Jreavl A=l JH1ee 2l
3.4.% AMEA — Characteristics

ISISIhdl &l Ush AeH g™ TAI KOG UfhaT 312, &l Ueh 3130 Ufshan 318 51

@Kl ehl ARYSdId A INYd S0 3T Al Uehd e oFadrd el FHETvT o
fot =

?)

:nzﬁ?mgi — Innovation

IelISTehdT &l Teh AT =Iqul MY 31R. IcdreAren fafay e Faffidt o = am.
ITd T4 IcuTeH, TATHIE T Uged, ool HIeTe Foi4 | AT ffire Iemeamndt a6
IR 49107 001 I SAWTd AEdl. delded! UTeehE! HATEe Hag gedtd IHdHT UTahiAT
Y HOAHS], T IcITE OIS IAITHRHT 8 NG 0T foehra & U A,
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3)

¥)

)

&)

9)

3.¢.

?)
?)
?)

anﬁiasa@—rﬁ = Economic activity

3CATSTeh UTEeh AT TSITHR TaH 316 Shidl. AT HHaTZA1 TSI WUl ST T=aiel
U IS SEaHE Ul 31ft ISRl Wl 3. T 9 HIveAel UG & U
ITER[EY AT 3712, eV Iealahdl &l Ueh 3Tifeh foham 31me.

T Aieft - Organisation Building

2 Ush 318 S B Y Icqrearean fafay gew gued el I1d. T&d W1, &
Igifirar, ®9 Iyt 3. fafay s fomm &d 9 969 Sareamdt fafay g wwm=
TATETEA! Teha HOATd AdTd.

TSAINA &1 — Creative activity

AT FSHRieldET YeH ISET 3T UTfesl. Hsiuiicidel JTu & TdiH IcareTdt
it &a TuTeTge ATet U 8 ICATSIHITS! Ueh IS HTeaM 8. TEUHd dsiuiierdl
SelISIhdT Teh SATEvaS T 3718,

SEATIHT I SATIUT eﬁiﬁl Managerial skill and leadership —

T SR I IS B 3 ITH Heh THRIUET HIalcl Tai= HuarE ATES
A A e . -
TAHS 3 IV G A 1% Wehad. FEUMH IGAThIhS qcdl=l HTM01 SHaEATIT=H
&TAT 37T ST TR,

HIYIeAYUl AT — Skillful Management

HITATE IGThdd T 7 FIeH <A FAEAIATR FATAT 7. SAEHIh HTEIH
3TOT HITeT STEATIS ATYed IceATSIehdd I JIEA! Bl

AW YeehiUl Risk Bearing

srffdden SEm 3@ Fegel Sd. T fomT Sieat S Aral 3 at Jistdral I el
IS 81 E HEIEY 318 S fafae Icmedr ges stfacican ferndian faend gar, &6 =
a1 7 SIeiea e sl Jdia. geuia T TR @M Jehioii i 3118,

freh o Gap Filling Function

IclSThdd Fad Hacdr dfssesl Teurel s wor s/ fehar 3ufian i <& 2/ 1. Icureq
HITA THTG ST 30fal STHATT @1 gL HOAT B IS Hdl.

3 m forerma=ht uferan (Process of Entrepreneurship Development)

TfvteruT — (Training)

mﬁmmmﬁwn - (Entrepreneurship Development Programme (EDP))
QﬁT&JUT = (Training)

URUTEh foamErufiaR 3eiisies &1 S=amal drTal. df I’ sdl Jd A&, 9v g




fafteronTaR Tl Ieeee T I AT 3T Al hral v g Y aI el ST,
AYeS TS TSI et JeToleh daR HWATAIS! IFAvm=t T 3178,

gfSreror & gearel 37 dgasin wrevil 3tEd, i S Alsfere!, JeEdui, HITd, WH
TTOT = WHTE HisoaT Fieqor Shomd 31me 9 df SHaeaehT=a fahEr= 3aid geh 31Ta.
FGATIEA HATH FAT Felt Tresd. TellA ISR ARV hiered Siieona Rekfae .
I T TIIUH, IATEAT Yeedl, TTeehie f3equr Ii= I fool STd. JeTSiehranl JTreiviges
T FTeied] Seeli=] STvid gid. S Yoded fohan Toered ahoms I=amer 81 31Edl.

ICUTCATA Ulshad hHTd HHI HISdrs, TUE AT STTVT RIS a&q HH! HUATHIS! FRTEA Hed

. TTe0T IeATThTe YUl HeTd] ATEIavaTd Hed hid. FTIEvIre Sfshad JeTsish Fai a5
SATHETA Hdl g HIHTEHT, Seh1, 90 HH! 01, e 3AT67d HH T 3. Hed ald.

JarEs, 936, A1, Agfesd A1, dAfhe g1, YT Ugydl, SR UgHdl 3.
TTTETAT Ugd 3.

R) FETh AT (TRTET hRSHH — Entrepreneurship Development Programmes (EDP)

ISl TIehTETET HRIhH Y HIAHET, Teh HAEId AT HIUhH, Sl Uhl IhiH
TN SOTT, hISTeISTH ST &FdT ATefauard Hed shidl 3T el Iesiehre e
YT IR UTSUIH Hed hidl.

IeAISTehd] foehTaTaT i &l 3Tef AT 3118 SAGR IeaIsrehTdiel vl IMEel .
M I GE HOAER! SN fHesd. THETe SHeeeHE U 9 6 3UshH & Al

§R100 HeAl TONTd SSHIAC Se2&eie HIINTA o JeIorehdl Taeht@ HEshAT YTdsTeheed
R, YTy gftet HhHTS! feaamed Hehael of-gd I Hdeiedl JARTER EDP e
3R, ATHE IYTAHET YO 9 TiSremr feed et 2rd.

ISl faehTd HIRIhATHE ‘\Fflﬁ Y= FHTEY Bidl. The EDP includes following steps.
%) UREYA glagrl e

R) G IESRTE! e

3) IR 3NSE

¥) ardfdeh TfRTeT HrRishH

W) Tfererer = fae

§) WIETU g Hag

) ATt FfRTeT

¢) <@ 3T qTSyET



IEATTehd1 faehTH SHIHSHATE 3(gEses] — Objectives of EDP

%) WA IGhd=Al AR I gul

R) 3USed AIEAET A AT

3)  TETHCed! YeuTE fahm St THTSIdier getfid wEE st ferd gurm
¥)  TorT=aT el IqTsy e <ul

L) TEM 3T HeIH TETAT ITRTE! Ul WahH vl

3.% mmmm — Recent trends in Entrepreneurship Development

Ielivehd] VAT Wl hild 3R, Ieslioehdl @M qerhi Hdeiel HiEl Ieewl
AT —

3.2.¢WE 319 3T — Start up India
el - Meaning

WIE 319 TEUIel 371 IeaNT TS YEATerdl WRATd 3778, ST EaTd 8l L0 auiued S
HreAraelt Frer A1fEd T A ATt IR L oo IS HH! TR, AT IUHAIITG WA
TR HRATT IS £ 0 TG HIGTSa 379 WIE 379 IYRUATATS! I MADE I1 SUShHTH! F&ard
oAl TR,

31 Sehell AGHT (YUHEET HET ASHT) WRA THRET U 3ITHA AR, o< 3T gad
TTTTSh 9 3 T Haie IeATSIehHT HHl AT i, J&H Todqiaat ol 378,

UG HhI=AT 3fEThl Uk ey WU ‘WA il YOI &1 I1 Uesi iRl o
HIUTN TS’ SAIMIBR TLHRAT IgeATSIehded] HTUT Taehed1-1 JcaTe T 3778, Il 36 U
Y ATE (ecosystem) dIN HI 3TI%, I YA R HAT=A1 dIEIETd! diNeh 318,

WIE 379 3feA1 81 YA Whra Ush 3UshH 3112, Al HeaTd 2028 T FTell. <uId &Ie
319 U] FEE SHOT T IHRUATE (e 38, Ve INEd faehtd o1 Jigdn yHmnd
TSR Gl FHT0T 813 Sehard. 3TRMYR YR HEhRA I AU e JER e @rdia
STe et A higd hel TR,

?) gﬁ‘iﬁ&'{m 3ATIOT SR - Simplification and Handholdings

e 39 < 9Tt SishA1 A1 f3hmft gau hefl ATd. =Sl AEvash SFHeATE U §¢
FHUITETS! CETA FAG T TN HRTd 7.



?)

3)

WISAATT SATER AT N — Funding support and Incentives

TIHR ITTIAT0 HTgael SUaT=AT Ffshad 9T Hd q= qiedell T%1, 3T 3. 98 ge fooft
Bk

IS — NATUTER WRTERT SATTUT ISATT Wﬂ@éﬂﬁﬁ — Industry - Academic partnership

and Incubation

I ITHAT AT TR I G SUATIE S &0 Y& FOATEIS! GISHi &= TedH
TITOHT 01, foreneaiardl qaeheudT higd HRIHH & HU 3. IUHH & HUITE T&dTd

3E.

W U=t 3@@ Objectives of start up

AT W 9=l AT WUe3¥  3did  Iulsiehdl I HRHAMG  Ifesd

WTATATHTO!

%.20,000 Il W 39 feh

Uge qieuft I[eehtd HUTd

gaTia fears@rl wrer sfaid Qo faam

fgean i aufen qumi| T devand wra

YUY i IETAT HIHHISTEATS Wgaet! Icqd HUGT Ghdl
ufgedn €9 aui=an g gebal

TIYHTIUTRUTE T

b ARG M1 ATV %0 ARG Temeaian =gl IwhaHadl SRIHHME Ta9Tl e =,
STl JeslisTehdet Sicare <ol

HYUE ST AT I3 B9 WU YIeETe ¢l

TSR IHRH g T8V RT3 JTEd Fiee.

3.%.3 WUE 3y gfean -

Fgaa St (SC) / 3ggiaa st (ST) swfor / fohan afgen Ieaisrp o qrae

HM T 377 3FSAT AT 3.



Stand-Up India Ecosystem

Bank Branch 1° — Rural Self-Employment Training. Institutes (RESTIs)

Connect Centers

SIDBI — Vocational Training Centers
Bank Branch 2 —® MSME Development Institutions
Lead District — State SC/ST Dev. & Financial Corporations Industry
Manager Associations.

Bank Branch 3 — District Industries Centers

Comnect Centers | Dalit Indian Chamber of Commerce & Industry
Bank Branch 4 NABARD — Skilling Centers

—» Women Enterpreneurial Associations

éﬂgmgﬁmaﬁﬁzﬁ;’@— Objectives of the Stand up scheme

I fiheg TeTseel VRO hvaTard! sheal Yo SEHYH Huld wHl U JHgiad
STt (SC) fohan srgfaa smrdt (ST)3TT Ueht Afgetm HeigRIe €.%0 ATE@MREH d .2 HIS
A el IUCTEY Hed ¢l & TS Y 3fSAT Aol 3feese AR, 71 IUhH IcuTeH, HaT fShan =R
AT 37 Ihdl. SAftheh AHcTedT IGA M= STedid HFHReh 301 FHITd Wi Wigaardial fhaH
42 % feean srggfad S/ sdiardt fohen afgen Seelivehiche 3r@m.
UTSIT — Eligibility
§)  Fggfed STt / STl feba Afgen Ieiisih &1 £¢ a6 geiet aFr= .

) 1A AT hol Bk UHhes Yhed™TS I 38, HHthes FEuS IcdTed foha TaT S9N
STl e g 3ushH g .

R) At TEICAT IGANT=AT STEdid 48 % WF Higaa M FHAftd qrwedd sHgda
STl / STl Fion Afee Sesiistehiiehl TehT=l ST,

TSl T — Nature of Loan
%. %0 MG d %00 AIMIA HHY ol (Ed ol MV Wedd WSAATHR)

Elﬁﬁﬂ'l%?j\— Purpose of Loan

Fgraa Sl / SETdidiel Afeet 3eeTsTehiehg 3cdTe, SR fohal TaT ST ie Tdi Je
T ST,




Gﬁi%ﬁm — Size of Loan

TehoU TETEAT 9k % TiHY Thol, SATHE Ged ol d Wescdl HTSdelT=l JuTay &ldl. T 30
HIVITET FioHdiel ST IfSeTHg S HoigRIe AEH Yehed @Ml 4% S e
T AT FHATE 3 AR gSd TR

NN Y — Interest Rate

ST SATSEL 1 Jvfiardt (Svfi 1) Hafa sHt @F] & 318a @ base rate MCLR + 3%
+ tenor/ BHT Y& SIT& FET.
E{f\m — Security

AT GaSATANTh ol hicield GUedl fohdl seh U shele Tl %e fehd A1 -
=1 FHigR gied el SIS Wehd.
TWAFE - Repayment

FHArdl TWAhES & o a1 3ATd IV Y@ TRdld S $¢ Aig-=arean gedid hvard e,
Wesd Higad — Working Capital

%, %0 AWM Wedd WIgael HUAEIS] HfUTIehuTgR T el 93 Iehd. et QRIS
el ¥ Seie HTS foel A, %o AN I Wad HiedaT= HAel UE 9d FAGgR H
.
et fohma - Margin Money

T A A 4% Tohtehles fehmd <hg fohel TS AoHT=a1 UBdHE YgH hefl 1%
pETE
3.%.3 35&1‘1’&2:[ / IO OReA —Agro Tourism / Rural Tourism

m ECIC] @Tﬁﬁq — NewApproach Towards Entrepreneurship
el - Meaning

[T T JATd T ARBHT d @I AT I 3T HH el 91d fohal
d  FHocdl FTIAA 3TeTel 318 AT HIEEl hoddl F9d. HYI Ted a1 AT J=1 s
ST ST ST GTeIerei=aT SHaT= defi 3uaed HEA ¢d. HYl ATHETd Hes qrevl,
YU UTeH, TS g HIEUl ST I Aeqforeh ST FHTe 2ral.

FHI R AHIR M TATHE SUHTTAT G ITEICAT HFTE <higd T8, =l
A=A ICATEATd e STUIOATE 37107 STl IcaTerl qleh TR STHeATd e 3 Iaehil
ST ICATCATSAT =T SreehTei = AAATRUATHIS] Ueh IcTaT T HHAT . SIeg] TAT(eh 3caTeeh
ITYE ATIHZTAT TIGT & Wehd ATEIA dog] HYI JLHTLIAT FHl T YR <3 IMehd.

‘T8 THIGR & UsIIdic? Gdid Hgcedr=l 9% 3. - ATad SIHTE.

)



IEAT — Definition

&l Wgamern fasndeel, sl SSHeETs! UTHv WA STl Sheddl U Yl
e B

F U WU 3 FEEIES IUN T hl HrEA I, P Il e A
Teehid HARSH &ld q8 HTeTehiETd] Teh 301 3.
WERTITc Fl Ui -

< FHt weATE fashE 9 FaH HOM HEWY 2 IO USF 3R, Fl e sHne
HIST JHIUMER hefl 378, Ik STUTNG HIVGE! il S RICHM] 3MHINd HLArd aTd HHl g2
3TEE wuad. $¥ Wieden Niche Ted 318@ Taurdid. $¥l Wied WRd, JAfefad, Hael,
TR, fhicUE~a 3. =T 9= 9T deddl U AR, 3cdTedE dare 3 foshi
IR Idl Haq™, a9 A, Sifeen faem, sier=re Saengd, Jidl 39,
Frem urem o1, foshren fam el i qedTeaTs feaar= aarl s FareTd an a9
TS Il SHTEATIATHE FHIEY BT,

egcﬁuﬁa 3JUshH — Activities of Agro Tourism
1 Wi I &R T géia g2 Idrd.
o gl Wa (L, TR, R, g=sfla 1wrmE, Jiewan])
o NEUF WA (WA AFEE, Jollaiicl TUTRET W, Idl SFIH)
o HHYH (HEWIPA gel Uil Hrwe vt 7o)
o 3MTEUfdeA Hel (STd TEW, JeTd HRieeh, STel #e)
o Idftadic Ue foshl (VaTd =1, Fe3 ol dIST HIUHH MV TATeTd GohT)

T UTesh Tehid Wd Idrd. d el fHEHT, a0 @9 SAHE 3796 3HHa |,
TEHAT AATERY, WA ¢3 U9 Iehld 916 Bld. d Idmd fushaciod] IcaTe-T=l S9TET hidrd,
AT eE ST S8 %1 gy fehall @IvaT Ugrel, a1l WTe, dTsal %esiel 1 3.

5 ST HSTRTEAdT <3 kil ST HTHU[ IEM ATeq TehdTd. T4, Hie o1 gerrd
Tl fohal Wes ARG TolgR, ARSI HATET THTES AT, Ger1 Jaran Slehl, Wides] T,
TSl SO HATEEd. e ik UfdaTtaes Yei fohar famehen wet fhan siweft aveudiadian
T G 63 AehdTd.




ekl SATUJH SUITETSH
(Women Enterpreneurship Platform)

o Tigel IdSrehdl #9 (WEP) 8 Ush Ushfd T Yida 38, o fafay srdfeyaamsia
TeHeiel AfEA™T Uha 0. A1 BTl Heddl aygy Fdismrma (CEO) g&
HRIGHISRT 2. AHATY i T ATeell. THE HT 2gTaTe I 030 ATl ST
IBAT ANTaeh Iceiiorshdl giwe (GES) Jeofiel |ntan aqrume Sidismammaidaia
g1 IcATSTehdl HeET<al TATI=1 ST shedl.

o WEP %o AfGaEEl Scelioiehi ardmerur oo wwar 3fggse 3adl. &1 H9 ufgen
ISASIehd Al T CUITHTE! Heol WTEh FISHT= S0 @Isril STdiel Ihd= d1iad!
.

e (WEP) afgem 3crisishal Te4 NASSCOM, SIDBL FICCI 3 fafay geeamft @ay
TEATIYA ohel 3TTad. AT HEeAT Higall IeATSThIETS! THICIh FeUH 1 Hidld.

o 1 U3 Ulecll IeATSh A1 HEAd AT JHIUI 16 &I5el.

(3.20 AW IS )

T IeASTeh 21 Ueh 3THT HUART 3T SATAT Tad <41 =01 9 HH3fTel HeuT THaATd
FTUTOTET SR 8= &1 JHATd SAUITHIST Here-= qui UTfSaT 3TEal. T hoddl foha
ITEAH HUHTA T Hegd Hesqd ¢sal fohdl VIR Tal, 318 SEAETE! &1 HHaATAT A=
TR firesd TEdl. e[ Seeliseh 9 3idid 3eiweh Jmie Facerel Hleh 8ISl Ieeiiolh 3T
giaen IUctey $HEA ¢d. T TSl Hoedmed gued 9 foshmmEdl quive gafda faum
3rEaTd, T HHET=ET =1 TS HdrET J9 B T fod Sd.
sfea, 2rer Hied, SABIEH JoIaAlsTd JT 37T hU=A1 3Tad ST HAdd IcATSIehdal 1T edTd.
ST -

9) TS $a : 111 - 3iarid 3ceiioieh & W ST o FeeHued 3 JehReal Ae=aqol

o Fufo AT SreTeEer! et wihRaTd.

) feafm snfor died - “woH3iial Ieisehal U 3N 31fEdcard Edcd Iclisiehd=l




ek SATUJH SUSTETS!

o TIATHHT HETSAETSI SaUATH Shedal HIFICh SISATAT Ushl HHATATHGT (el el
o 2T HicHd FIeThR ud JTaeRt A<l AEaEd TRT gHl' 374 979 3avard 3T,

o HHIHHIA TAEH o U AU Hoddl & BHIHHLNA Tehl HHATATT AT
AT I THT Teh ATIHS ITASH e <d.

o THI U= 48 HHATA A T TIH TIN el 37,

. \
AL

IeAISThdl 81 U YUl do3 a9 378, SAEIST JHYU S hal Uiy Aavas 38,
IIISTeh ddifed 3TEAT. d HIeleh, 3cdIceh, TSR A R, fufg 9ur, JE™ Jehom
3EATd. JeSieh T, Ao, Wisaairel [Wadl Hdaid e T IeTeT il 9esh T
Felgel STd. d TsHrea deft fFafor sard v o < 37 o 31TEd. HIvcTEl AT
TorepTaTa T YfiehT HEccaTe 38,

et e -
o difgeh arma o yfosardie gigsl

e haR U™ ° ?IT%EFEIW

o I HIVA o I IWEE

o SIREH Ul ° Teafag™

I IRt T[T —

IS ﬁm ° HATcHfIATE

o HiheAl T o  TETAR

o Pq‘a'f?'qiﬁ ° Hﬁ?‘x’ﬁ?’lﬁT

o fazm ° WW

o I HHTET Fidl ° HAlds

ISATSTRT= T —

o HTEli o 3fezM faufm

o SR fawE o M qEFH

o TN HEY o A= Iucteyar o  fyuim uw



o dfirea o refteargdt
o seE FA o TEEI i
o HoHYA HH o EEITTHI hivIed AT g
o HIVCAT] SHFEATH o SET e
o frad wur 1
ISATSTeha fereRTaT=h Ufshan
o iEm o ISl {SehTEET HRIHH
SaieTehen ferehraTden srefierdier uged
o I ¥ e o TUE 39 gfea
o T)‘Gﬁq'zfg:[
e >
.2.37) fehmen Swht wtv et faga faum geen fora.
%) ISk AT VeI Jeuel USTE AT +oveeeeeees ST e T
) S ) gficr %) el
) TS FrEl FHY oo R,
) &l | ) FeAr %) SR
3) TS Y sfegr oo T’"W\m%
) AR 1. I, F) YR FEER F) SfE a9
X) ............ mﬁmmwmmi mew
IR L

3) Pl e 9) Y et %) wHeH
) A Al

e S CaC
3A) T ot 1) |30%g
) | Seie 2) |
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AT AT SIS Wehd . HATHE Wifdeh TETTET 3THTE 3THAT STV Fg9H T 3T 37EdTd.
IAAYe3, HAT TEGHREAT A fIed JTS Yehd ATald 3T U Tal JeTei-l dedar goigr
T ¢ UEhaT Tl Y9Ta fgior et uifas.

AfAATA

TaTe Af¥TSes TR BT YT FaT-SeTdl faved 0 Yo ATE. UTEshA1 HaT QUATSAT dedt
T YeTcar=l IUTEdl 319d. a=a1 d1edid 3cdied HATUT I UehTd dedl aidl.

feremet -

I Fo=ll Ul dBeed W 3T Wehd. ISIENY §HH YRR GF ST 19
39T ¢ Ihdrd.

ATITEAIUTT -

T I ATE B Whd ATl Sy, d wfesardiel fashardt @ufea ool I
QU] BRI & ehd ATl

AT

TEEREAT {1 SO T9ATd. <l Aehl 41 YercTehed UTashlehe g&rditd el
SIS Sehd ATal. IETelnd UTesh gicamdial @iell R e Yehdl Uid @icii<l ATerehl
gleel HTeThTe e T&d.

Tkl HEHM :

S[ehd ATEl. UTEheAT SUTRIARIE™ Yeral da1 ¢ Yhd 8], ase TTaehiell SeeTEam
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U hTEl beeh Thal v 3ATad. SAadrd ddl I1 33 Fa1 3Ted <1 HGH JIeavdrd
STV 3GV hR HUITH Hed Hdld.

AT HaTd IR

HTE! TEaqul a1 = YhR T 2IHR GICTASHI 37724,

EIET
[ (Banking) j

A

FaR ToeT
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EHR U4l
(Business Services)
itag e
(Transport) (Warehousing)
( AT ST 9= STFETT Tt shg INE A0 T U <. )

Cx.qa‘%n (Banking) : )
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IRATT Sfeh Fma e 9% TaR sfeh Ul TUSl RIVdTal Hul St WRamed
ﬁ@WW,HT'TUﬁERmT mmmmm,ﬁm(DemandDraﬁ)ﬁﬁT
YT U HRUIERT’ 3T Ui hefl 32,

¥.4.? Sehid UHR :

N e i
qedd] §eh | +—— \(Exchange Bank)

(Central Bank) ) ) )
[ YTesTeh UTHIT ek
[ SICEIPEICED ) EEaEREa \(Regional Rural Bank)

(Commercial Bank) ) )

s

EEGRECT

(Typesof [

. . \_  (Savings Bank)
(Co-operative Bank) . -
(In )

- vestment Bank
IEEALACED .
(Development Bank) IEEREEED
' (Specialized Bank)
SehTe YR WTATATHTI 372
) WHETAd] ok :

T Soh & ST Skt SETdIe Hared o™ TEAT 378, Ycdsh <=l = Head!
g ATE. WHAId e o 6 3feqn (ARE.AE.) & Aead] S AR, YRd &
Top MUMHIY ]33y’ IAd eree dehdl TAYAT ]34 HE HTel. ... = HEl &
WIATAYH! 378 d:
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SAEHTRI Sehl HacaTe SHH HdTd S T Hr 3T, Sl ThRUl STV sl ¢l T g=am
T U it SRl 30 IUAAAT HR. YRAT dTUSA Sl diH Terme [a9mTen 3.

) HEdh S st Y Adiaara digad Tkl a1, 3a1. S A% Iie,

)
)

W & 3.
WIS ST b Axis b, HDFC Seh $caTa] SUedi=AT TeTr=AT HIeTehl=a1 3T&d.
TGRSR 3T Sehl 3Tad 591 HRATATL TATH Seied] 3Tad 9ig I1 sehi<aT IREl HRdTd

3ATEd S8 CITI S, HSBC s 3TV Standard Chartered Bank 3cdTe].

AU UNERTAT AT ek, @IS 3107 fereyht sfenteil el .
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)

C
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mﬁiﬁ
HEEidd Fafaa 3med. geerl o F-wed snfor awi armd |l 3med. geer

dohd T Iefese IMfYehgsesn TRTERIS iieh, Jdehtl STV ALSTRTHT Tageaal il 3
HATE. HHTIA: HhR] b i aTTedl Wer i ohid.

AT TawEen

I O FEI1 AT TREE HH HATd. 1 G ST AHAI AhIhg 3al el
ﬁl@u&aa?ﬁvgmﬁas

1 sl fSeaT TR HRRA 312d. A1 sl fSeal UIaeiiat dlhihgd 31 Bdrd AT i
CUATSAT 3EH TS HEhHl Sehehgd HefieEiel fesadrd.

T gl ok :

Bl b TS TUE HRAd 3R, Mavhddar df e sgerl oh i mafys ua

T [t e . TsT 9gh Rl 9 2l fS7ogl s 9 Ud Tgshil FEI1 =6 e
HHET .

TR ferehTa sfem:
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i)

foram 3mfor snyfAehieRTr=a Igeere Saa™ HEAHT 9eqg g e e atqe.
Tt e

fafrea o1 qeh TR Sagr™ faa JEdrd qed Higa SR Sl TWeh Ioid aaR
WW.WWBarclaysBank. Bank of Tokyo 3. 3ICTE 3Ted. faf g S
HTE! HTH WIATATH T

e SR SRR fomgEsT i) udw &0

ot faar=h ge iv) ATHIY, ST MU T%T 3. WA’ UTSfeol
TTef3Teh UTHT sfehT 204 HEY T HUITd M. IAT Sebl HISAT TS STl
TehIgR UTATTSTd hedT ATd. TTCiRTeh UTHIU SehT=d1 YSddld hg TR 4 0%, TS HIHT
8% T SRNfor Sehit 3u% AT feot 3R,

yTEfeTeh ITEivT ST ST AT /-l IeTTdie el Usha shdrd AT JEEd: e
FTVT STCTHLR STdehdl, ITHSX ST TTEOT HRFTR THT sl T&H HAw.

A ek :

Td Hobd GG 3fCEe WSS UTHIV YA Alhi=dl Jodid YicdTed ¢ul 3118, 379M
ShTeAT ISTENHE TUTA =d soh, SATGETIeh Sehl ATV TEhRI b=l THTAY 3TTZ.
T[EIUL: <Teh :

1 Heh1 ATAT TTghHT A MV HeaFTR HIERA adrd. A1 ATEhHed qH-=Ia:
FoiTaEd Hoal <3 faefiHieh 3T SImgun=h Jiadn ¢ard. HIURud: [aaveh dehl
M AlhIEN 92 SFgER Hid TTard.

%&Qm

1 Sl fafimse &= SHaam™ TIfUd SHUATEre] Jqvi G9U S0 STTEvaehdl Ui HLdrd.
ot anfor st 9 (EXIM)

2l o Atder M1 STRETaeRAT 3T e oHid AT SuIT=al AT SaTqRTe

I QUITETS! e I fEfdEdl aw @ HareA fOdEst = R
FHIEHNTE THEY HYUVIERE Y@ facdis 981 T8 &R Hd.




ii) YR 1Y 3SR forehtd ek (SIDBI):

@
/ sidbi
g I T seh R T %0 TSl WA Hoeea SUHIHTER T el &,

T 9 T 35T AT SMed, facuiaat ST fashmmard! g foedid 9841 U M
A AT THH AT TdcTedT TLATT H THFIATETS! T .

iii) TSETA I A UTHIUT forehTe &<k : (NABARD)

NABARD

NATIONAL BANK FOR
AGRICULTURE AND RURAI
DEVELOPMENT

F d g0 T faayiEeT HUATEE! € Uk ddied del 3R, U HH 9 T
foepra s wefreh Tefior SehaTha 3o gedtet 3nfor < gedi=t ga gEd. # g amfin
RIS 3TTor TioT ARATd e 1 9d ST SR HHTETE! qeid 38,

TR el UTEY :

TAYd Sk Ha1 YGH HATd. AT SBHETIA IGaIse BVl 3at sehiehgd &aT 7 feean Som=n
1T AT 3Tk AU <o, S hl o7g IEWT, g 31 THrd Siaehdl, g&m
FATOT g I VT ST ST Heeh, AT sTeciedl for-sife faeia u=,
gen foa geen i wenfas Sardia d a1 o™ foa st gvamadt 3t & whdrd. A1
SehT] ST Uehal eFedl, SIS, & Thdl TEFSIER el T3 Iehd.

U HEET 2083 I WIE &1 AresT e HATCd a1 FUM AT ST hel S
I e ‘Tered d 31w sfean wrer 13y, S framm e ¥R’ = agdigh
%ol WA, I dhAE! Hivdal &g Fdy AEa. oo snfer fe-weh sude e
OIS FEATHS TFVN IUCTeY he SUl STV TATh &1 Sagr 3nfdeh IUhHTETd!
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TAREST HLUITSAT S I =l TATHHT hedl el

i) ARHE S 9 AURRGd faurTEE! sediE atdqe

ii) BIEA IGEARTHI, TEH ATTVT HIHTA Iehl, FEH VT T IGEART T IR 3Eefed &=
TAYLEST .

Jana Small Finance Bank, AU Small Finance Bank, Equitas Small Finance Bank, etc. _Eﬁ =i 3'§T€TU\T

.

UHE =k :

30T Hf I ITEUTAT AT MF FaT A g 3fgee 3R, E o sat wivemEl

FHURE 312 HRUT TGd Ao b T 6l (e Hicodd, HaTEA dfHT, TEA.TH. FHILF,

e SR SCATEH 3THETA 3] IhdTd UG ol ST shige TS QUATH! YRl ATal. TSI

d Hed %.9 TG FATGIa] AU 39 TR Yohd. SfET UL UHC Seh, UA UHC seh,

¥.4.3 AT SRl hE
HTIHRI ST hE WIATAYHTI S Terd fIHrTel S% Sehd

TR gamama:
) 3t TRl =& | A) ufafeft s
§) st QU ) Il HH

9) TR S : SATIET Sehial TTAfHe & & ‘Wﬁnmﬁ’ (Core Banking Functions
- CBS) TeVH 3{T3@e! SITdTd. MUfHeh il WIefeTs| ol 3.

) 3l / 3 Tkl : SATFHIID sehl Sard| fohall HEAThH Sl T TehRard. ddid arfiehtul gH
YhHId ohel ST Iehd UG ‘des el (Time Deposites) TR 3’ (Call Deposits )

%) Hed 34 (Fixed Deposits) : §&d 39 @A’ 3™ @Id 3dd &l 9¥ Ffvaa wwn fFfv=a
TSEUE 3T HIAEHHE! Sactl A1d. s=d @Iear=al Jo-d 4ed 3d WImat 314w
TSEL 3THA! 3V 39 HIATFETHR AR Fee aral.
ged 39 WIATHeY Gedl Jdl T8 HIevardl WAkl T9d qenty SHmehdl Gediqel d8 g
IFhdl 3TN Jod s HHl U S ¢d. AT WA ST STeiedl ThHETS! sichehgd Had 3d
uTadl’ (Fixed Deposit Receipt) Tefl SITd. STHTShAT, G&d Salat sichehgd hal © Iehdld.



?)

2)

?)

2)

L))

alla?ﬁéa(Recul'l'ing Deposits) : 3t 39 AeHAe fafid 3= 3TEeel TG 3ATfT
TR T8 T[addrd. gt Gie1 ST (e J1 @ITd ST shetl STd. GEa13idl SASTdg
ST STeiet! TohE WICITHEd hiedl Ad. AT : I WITeR A9, Jed 39 WTcTyHmie
ST 37!, 3TEd 3 Wil et FrevaETdl Was W e foet ST,

AT 34 (Demand Deposit) : ‘AR 3’ WIATHES SHT Hedied1/ TTehI=AT HRTUAER
TRH YTAhS Shefl SITd. TEUIST, SHTehea = SS@N 9Tesl g1, ATM HTeigR, Taredgit
(Online transfer) THHET TAHS hedl S,

Ted @I : (Savings Account) : FMRA: TRER/ dad "ol fohar ffvad 3=
Tresfaum=Tehgd sr=d @Td 3ggct STd. T WA Y@ 3e3 81 ARhHe Sed el afiet
JTcaTE- U STHAl. SR ST sreld hvdTed IgeuHIE! sad Wid 379 . J1 WY
Y HIeuITR ey FATdd. THY SASCle™ld HHl FAEdl. s9d @iedrel qiides /faarel/
e /arfies feram Rcaehiat s feal . @raern 3 feurdt gasma@EE @ -
U&deh, T HeW MY dleee, @A foawr 3. gfaen feean Sham. &l 1 aea@n
YHHMT Aia<ieh 3d=l (Flexible Deposit) a4 qfadm. a1 Flagmed s=a @ 37fv1
ged 39 WIcaT™ B Ushid feel SITard. 8 e Wrd 954, e dfsrsest 3for wrIe et
S<d @Id fohal @1 39 WId 318, dddis Wrmed fafine maieHat sifafted tom
FII3TY Ged Sl EAMaid ald. od @IeATd ¢d CUTHIS! fehdl 9HTew aefauarardl e
Uy FHAI degl AT SHHYT T8 s=d @i 9 .

?ﬂﬁ\'@ﬁ (Current Account) : 8 WId SATTHTh HY=AT VT AT ATk TEAT STH <hl
TR, ST §EAT 3. R AW deh g Ifad .

T GIATd TFehH WU AT HIGUATSR a9 THATd. Het WIATSR Sohehg hIvIdal STl
feet <ima A, =1 @t stfufasd (Overdraft) Flawm Iuctsy 318,

el 401 : Sehl FGEE HOMAT FEIFT 301 3q01 (el srrevashal 3™ Tl
FqLEdl  Tohal TS /39t Tehd ¢dTd. |THIG: ol § U] SR hraraeiadt o
SITd. 3T, ek, 3T /39 &1 ¥ Aie=aimEd d ¢ auiqdaen siemadad! feeft S,
Kl 5%[9'[ U@ 9d (Cash Credit) 3fafaed (Overdraft) @?ﬂ guTEaed (Discounting of
bills) TEEITA 7.

&t /& (Loans) : SATHI Sehl SATIHI HET 3710 $ATAT sl JIEH HIAT, hoigl HI
ToRhH YUId: fohdl BocTHE h1g TIehdTd. Ho[ STeied] TohHat TS HThRE S,

A WIATATHIOT AT

FHGRIAT HIHBSTAT HIETATAT TS WRTTGUATEATS] 3] Jed et ¢ a9 hlaadadd
3.

YAl WSaA™d! add Hivad Hieaadd] AR el et @ £ a9 d 4 auiaddeAl
FHIATIHERS! 3.
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H)

Eel WigaATAT TR HRTGUITS! €rel Hadiel ol 4 dy fohdl 3T14eh ShiaTae &l 31d.
IA / IATNS, TR &St (Advance)

NS @RHE Hol &l TSI TR AR MU Aavaeshdl qatare! et
SITdTd.

TS, TRH sl WIATATHTO TR
@ ud : U@ 9a IR <1e] Wd 3710 s=d @IAgiesH1 GUdef! Sd. U@ 9 < gedrand!

W3d Higdd Y id. IEl S SASel HAhRAT Sdl. sholellgl a3 UEdd @Td

EIGICEASIGH

Fferfarerd @ (Overdraft) : 9Te] @Td GIAETIRHMAT AT HigaeTr=a1 fafag TRl geiardt
&l gfawn feelt Sd. am=n sramas amm=a: ¢4 foaamm & o feasmia sEal. 91 eEmgd
aTEdfaeh hecied] TehHel SIT9 3TTHRU hefl STd. ATEATS! HIVTdal T&as @d a9t 9I1d
ATl 3 g ATe] @IeATd Jase shel JATd. 37eq HIATaHTETd] shefl A0 & aregta!
T TR,

@Eﬁ euTae (Discounting of Bills of Exchange) : oyl fafima faemer s1fim
(advance) g%lﬂ"l Toesd. faarn ga?ﬂan ARGAT b I @R Hafed qe&Tehg
(drawee) 9 .

AT SATAENA TABSAT SAehell HE Gl STV ST Slehielt MATHE Tl Feitagy .

?)

?)

?)

gamaarﬁ:

(31) gfefeft & () SugFdar FE

gfafeh o :

3Ted

ﬁuﬁawnaéaés:

HATIHTE deh dBAes! YR, AT, ST ATV 3 hIVda! 3T~ WieaTd STHT hid daud
UTEeheAl TR YEHIaR R, faan, gwn, vre 3mft fafay <aeh A= vaon &id. s 31
gagardt fourdt suan arfies w@ehn sTrehrdrd.

YIEEITAAT (Portfolio) ST :

TS SATIETIh sehl UTaehT=Al ddi TN, horid scaciEl Eiel-fashl v &
AT, 3T GG TEBIAS HaEATH FHGdrd. 1 aeme S TTeeh 379 giad
HUITR 9T ¢dTd.
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)

)
2)

?)

3)

)

&)

A&l @101 (Fund Transfer) :

YeH HATd. MUY bl &l EEATaivl JaeT VIS ofTaTed 3Ushd forT 3SYasT 3uarey
FHE& Ca.

e RAATZYA (Dematerialisation) :

Sopl UM =T fafae 3t (Securities) 3ot (Electronic) F&UTd SaUITHTS!
a9 Y& hdrd. TTgehleal adi- FHART SeATawon, - fashie giaen geun 3uaey
HEA ¢aTd.

foravhi 1 <9dgR (Forex Transactions)

ST IATTCT UTEHIAT TdH TWehid Fe @il foha fashl shard. A= : faeeft e
ared g faesft g1 Ureehiehgd WHE) ShidTd ST A g1 WTEhEl SEvEhdl 3
qeg1 Tehig SFAIETS foshl swiard.

Ul T

YATEYT / sfeh TSI A 0T (Cheques and Drafts) : STCH T8V Sehedl Tehl AT T
TAATMT §oh Y (Draft) IR Hd T YA Head QIdSHTE el . s AT
(Draft) ST HOITETST Aferera 3[eeh (Commission) TR,

SRt A (Locker) : & hIVCATEl SATENIS Hohd AT ITFadl & 8. b
HicadH a%], ST, HI-TE QI 3.2 JUara aremadt € giagn JeH .

Tehed 3EATA (Project Report): &b UTEShIETS! Yehed 3TEaTel 31TV SFgdl (Feasibility)
HWE g dIR HATd. Tehod gardl sTodenyd et fuassfauam smfor awesr
FlehT=The Helll e fauars |erd 3tard.

U2 YATSYT (Gift Cheques) : ¥ WIAGRIAT @ $AUAT 9 GATCY AT A 191 AT e
AT, We GHTeRT /Aol UTeehiehed fafay FuRyEe! e quard Iuged 3iard.
HSWATET HAT (Underwriting) : SATIETI Shl dbldes! HUAThEH faaiid hedl A=
fafay faegidismEt sretaet w=u[ *19 Had. fadaid 9 Seiel TH9F 2 AT sehihgd
foerd Brdet I,

T TAGURHEHIAA FaT (Gold Services) : 3TAMNI: fafay @@ s&1 gav/dH
fashl Tt <ard. el et 39 urgshil Gold Fund, Gold ETF scaciamdt HeamR
TaTeEel qEfadrd.

I GG SheTl HE G3 I SRIGR shod AU GEH Bl et A1 .




¥.4.¥  S—alfehTl T :
g—&%’l "%Uﬁ Wﬁa EIca| _&ﬁ'q é—m STTHTHE E:iﬁh"'l(Virtual banking) 31@75&
TEUIATA. S-St B WU AT gAdii-eh STdiel b Hicd 318, $-sifeht iard
SfehT AT HITUTHIHTUT el SI1d. S-STehTd hlal Bdeh WIATATHTl HTad.

¢) T@EIETd g YeH Hraen (ATM) :
WIEfeld Tg YgH e (ATM) T8 Fleuadrdl fohar ST suamand! Igs w@d: aTi
A, dud fafay glagmad 58 6, feas F1e dieel, 19 &, g9y 7w
ArTft, Wid faaomETe! qEie arn TR Bdl. 3N W Wihdl AR (Cash Deposit
Machine) U@ ToRFE GTATHE 9T HL0AT U@ 3ueey 317,

) ThfEe WIS (Credit Card) :

000 D000 DOO0 UGD]-

e e RuPay

RAN EURAR
- CREDIT

e HISTYeS HISUNHIE U Tahd STATITE HATEvIhdl T8d.

3) efae &2 (Debit Card) :

I
o

h dB

5000 0000 0000 DGOI =t

B0 000
f CARDHOLDER NATE. R"Pay » =

(& mewn 1234 5678 9022 “m

HISHIE Tgdeh dehl WIAGRIHT @Td =] HdT %Felz HrSrE g%m YeH Hdrd. sfee
FHISTGR T IS IS WIATIH qIeSdla 37e1 shefl 1. THTal bl ATEHTAT THTHR
m (Personalised) EIES gl%rm TG hdld.




¥) RTGS gf%l&ﬂ (Real Time Gross Settlement) :

RTGS’-_&W@ Real Time Gross Settlement Tcehles T a&d T JOTTeAl g%[ﬂ'l gﬁ'q 0 gﬁé’q@
dceplad (Real Time) Sl T ATIRTI (Gross Settlement) Tl El%?q?ff [l Sehd e
BTG 2. & dfeh Jureimefie gata amam fef gwra gfawn sme.

dehied Gagded (Real Time) S8R hIVICATEl ciaq hlciaei=al 3¢ F9al. ik

Ul oA SFaRR id Ul shel STATd. STed sicherl et gwdiawor ey Hesteamam 2
ATETAT AT UTEhIal WIcATd WehH STHT 0 a9 313,

* T HATYRI (Gross Settlement) FgUTSl @6(’18! Idal QEFF?I?I q Ll W& da T’f
el JTal.

+  dcopres e gt glagme fhu whul Taiel 99 €F o 318d a9ty fpaT wwrepd

u) A ﬁ&ﬁgwmmg%m (National Electronic Fund Transfer)

I YUl Sfara el TR Rdqd gE= WA fehal Ul SRR QU GEAT Hehd
FHAARA hefl STdl. Hel GA9H1S! TTeehlcl IRAAT &I Hichideh T (NEFT Code)
ST SATeqTRAt (Beneficiary) dusftel I AT,

faeft 2T sHeER g Ul d3HE BIdd. 3Ierened AT JUITAHES BRIl fac
T YT AETAT YT YR 9TSed] STdrd. JeaSidie dd hHehe=al feasil Tl ¢
TG HEAHIG! s FTefadd el aTETeAT % YITHE gEaiaivl IR Ued a5 feft
FEITALT JTIVT Acehles T Etawur A1 Hefiel & Wieh 3181 3718 <hi, dchles Ll g&araul
UTTeATd E&Taiol “dchied’ (Real Time) BId aX U Hefi sdraiony el @d foean uehtrd
& FFER IR IISed AT,

§) ¢ SfehTl 3MTUT HIETEeA SifehT (Internet Banking and Mobile Banking) :
2 30T FiaTge Sk €l HIF IUAH AT UTESh HIUh, Sl HISTSA 3. T
HEd - SHAER HUITH ¥ 3Tad . Fel GiadT UTehia [dfa9 STaaR qurHuaTd /SHivdmE qed
. HIETSA/ FHUIEEH] STk TUTSl RIS =1 |IERA Harl aTR vl. A1 Gagdrd
et EaTaRo, gHTeY UTSEaTE o1, geY ekt fardl 3. SagR Al Jam.

9) TICEhTE UM oFeh Yrae (Instant Money Payment System) :

& gfaen AEHHT S HIVATE e @ieaTd caid Feft gxaiaia wwam glaen Iucied &Ed
ad.




6.& fere (Insurance) )

The New India Assurance
Company Limited

WIRATT Sira= #7991+

LIFE INSURANCE CORPORATION OF INDIA

¥%.§.9 399 -
fomm 7 amfier JRETUTET TREAT SHUAT JIYH 372, B SR STETIHTET SR 3772,
&1 YR I 3Tehfeeh foha STfAf2a Jepam grvarean SrawiuTgy s=re HugTEre! arawa Sl

form revrsr fammemes snfor fomm gwen / efier Ir=amier SR g, sargR fomn gHfier grt=a
Sadld foaTaReRTAT 9UTs v wead / Sifid tEdl. foamesta foar efterren S ddidd
fafera g =l @,

foramefie T8 qera |51 WIeasHTol 37Ted.
ferm emes -

1 hiE fafdte s s foo S, o SewiE fomuns 3™ gergard. siad
foreame sTedta Se Al SnATia WU i@ 3.
ferm geftam -

formemerT drer edTa THaHHITS Qo= T faut eHier detudrd sfe fomm s
famgan (Premium)

formumeprE famr gfier o HiecedT=a SeodTd TEAUTEl [ JhHHYITSHl g6 ¢al @
Hreleeard famT gt (Premium) 318 FEUrdTd.

AT Giferdt e (Policy)

rgurard. enonge fafay 1 9 widi s™dr.

grat (Claim)
formamesTa 31aErd / S YR FeAHaEAT JRAHETITESAT AT raT 318 TEUrdid.




& (Proposal)

Tormemer famn suien, fomamer e STER oAt |/ SvarEEt AT AT dl

e =@ (Subject matter)

Tarsame ol SISt fomn Iaifaen / Saen St df mE 3e. Sfied, AT, Jie 31El
T 3.

¥.5.% el a

?)

?)

3)

WH fagmE 7

e YHS foml HEE gl Ul UshHehieEd YUl faETE 3 3TEvEd 3.
fommemes anfor famn efigre @d wifqe et wrw, Qi it Frafen sag Fean uifgs.
ﬁmmﬁ,ﬁﬂ@mmm(&lbjectmatter)mw,wquﬁ?ﬁ
et difest. creyETl, faamediere = 38 9 wdtd detad qfed] fammamres
e Ul v 318, U1, I TV TIE [Tfed! Je Hodmd faHTere SR e
fomn =fier gra wheres wrehdl.

3q1. i, wag A TomT SaHT A=A g6y efshAHa e ATfadl feel Teadl. = JIA®
formn weren = aEqferd= arfadt faesrett. o, sraq == fomn gamn I 9 qui m@ifedt |
%’H’l%ﬁfﬁﬁ'ﬁ:

o feame deca v fawg Sefined Stoeel famymsm 3rids faa 2@, fameamesen
Tavg sy SEad e @ 3E0 AEvas FAEd. faufadae 9w 99 T
forame Ar 3/d. fawa ameiat fomn Iatfanl smevaes 3/@d Sl o1 fov e s
fommumepT 31fYe ®BREa 3ad. a favd 916 THcaHe el 3T dlel &% ehdl.
31, TETE ShigeHTd d:d Siad fohan Aremn @ fomn faa 3md. saemiaehren cr=a
Ao AT Foemed foam faa 3ma.

Sfte forme ‘Sfaq’ & fawfgarh s 3118, fomrfed 7 Sfed fam sam stfeaam @
JEYTH 3L,

TR TS aad —

T TS TevrS famerepten 31fAferd wen srevangdt at dreedrs s uitfedme 2,
T 3t feudia Sauart gt 2.

THAH WU @ 7 3T, AP S sy faemE @ AR, 7 ad Siadtes

AR ATEl. HROT HIURTE] SHeaHl &1 ST FEhHIGT HiSidl ad A&, omTaResET g
HTeATH AT THFCRIA Saxhid faw=am ardfeeh TehH 37eT shell Td.




%)

)

&)

T TETHAR fqaTetdieR faaaierm Seiea e YTUTS ShvaTd didia STadl. araiash
ThET TS TeH formm Teft febe dver ARt I it 38 sachie mATfed 3.

31, - SR %. G ATET HTTHa 2 %, Ush oTRg Uael fod Tfea s@e snfor wyel qrermn
I T8¢ ATATR %. Ueh ARG U1 WUTSH Srall [IHT8Heh & Tehdl.

T /| At T -

2 dcd ThEM WUES §d HRIEE AF] 378, I duHaR [ gramd=
BTHIGSS STeieAT ThAMTE WIS STedTal 379N ATeidd=a] HIeshial 8e [aarediershs /
fomn Tedhe STal. THHM AreTed] B B HTeedl HIeHTH el Jod 39 degl= 2
Tecdl AT 2.

3q.- Al I ArARS gEThl dTEd A, dTed |fe e A @A A s A
TTeh diferd 3rvard fhate feefl gidl. difcrarhe staare THeseaal fad JEa- ara-rea
UTferdia e ATeTehr= Hel dTedTel ShivdTal ISR / gl ATel SR dargd Heih e
&% a1 Tl BRdaia 9l 3118 (ThEH WIS focames). fammesfiqrre wet amed foshl
FHATET 32T HIRA VAT T 88 318,

IAEET docd —

3 Tocd AN TTE=AT Td HEE o] 318 T2 fermmemen webt forwer smeffendt webmean
HAfoeh fom gdciel 3TRd. o1 GEHER, famane e Tl faumedshed sar g9 fam
EHIGRIhgA ATdfeeh JhaTHTAT HTEH] Gl & SIehdl. TETEN fordT TEAH quf e HTUTS
Shefl 3T8a X ol formmeen X T¥ATehe MG (Proportionate) e shusfi B gran
% hd. I - . I A IA FTTHT g ST fauTedieries €. gF o
A BT T heft AR, A A1 faur gHicriehe %, U @i (Hrerd=A fohmdi=an
/W) AT ‘IR A1 fouTEHieRehS %, Ush @181 YA BN (WTeHD=Al fehad=ar 3/4).
SR . A A €. Uh AL dE g HTOEl 98 SedTd, Gival 0T T8 ardideh
TS SATATAT dT1e1 Gated. 2 fomTgHigR &, ST 9l (qrear=a R/u) 3T
‘S femredier . SR g9 (diedr=an 3/y) 5.

TREM HHI AT T —
e ged=a dedia fomaneH gremae JHaH HHl HUIEE JEH Y Bl

HAEWEH TR, THURSRH diel wHl HIEe 94 g9 39™ 9 YEad 39l HEvdeh
TR, TRV HIGTHT T8 Ul ATV dqrel <Te30l &l fomTaRehr=l SaTaeh 318,

TR ST B AT ArafauamETdt @ T 0l 3TEvash 3. . SEd & |fhd
31 UTfgsrd AT S T Sdqen 38 FV[H d BX Je3dT-1 §¢ 1ehd ATard.




)

Hd HIYRUT R0 ad / Ferean a= -

I TAHER 58] ThIYET T HRUITYeS JhaM &ld deal [IHTeHIgR el SUvaTETd!
THIHIE FTeATd Sfaed SR fI=md gdct S, dra=rd: Jehamre 94 sHromare fam 3
Icfarar Ty SRSt faun Iatfaen Srar. e gitfeda Jeare Taia S9ee | qae
HR MY Ad. S JHAHE TH HRU 7 foH JU& hel Tl 38 T famn gHier
THAFNITEE FTeER 318l aUMY JhaTe Jue wRo 2 fomn guféa Toeam s fiesa
.

3q1. - fommerm = SreHtardt fam satfaen ar. gt wwa =i weft nfor =
IUATYe TS TUAT TR SATdetl. 371, JhaE gF HRU 3Tad =/l AT 3T
3TTOT TR TaTd Sdesd RN ‘31T 2 Bid. 3TRMTees! ar= fom 81 dii=an SreHardEn
BIAT ST RGeS FIVM=A1 JhaMTEl TRl T fHeren fam gedengd rige Seiedl
THAMTE WS THSUIR ATEl Wi, =HHos STetedl THamHT= HdTs quard fammeier areie
.

¥.5.3 == yar -

2.

Stta famn :

A -

Staa famn &1 fomr adfier anfor fam omes a=amdfia =R 3mg, S99 fanedier &

ferurenra fafire e Guearat fhan gog ATdeh! Hatd M ST Blsel ATET! WHUTS hvaTH,
Tormmumer fomm e weaar siefier 37,

SttaF fareml IR -

2)

?)

3)

H.Ti Sire femn (Whole life policy) :

fom gfierrergr / TXdengd 90 / TS fiesd ATl Teu fommmed foawn gedn &1 ama=l el
3Tl fommarenT=a goyat (ea ShE ST HECR IRECRE WA / 98 ¢F 8.
({%}lﬁ? (Endowment polic_v)ﬁ'm:

1 foensiata fom &1 fafse wemediEEt gqar Smar. fomamesen e aREgRTen
o=t Tesn 9&fiET®@ (bonus) FIUTA IRAGRIE fohall fafTe Hem@ei= Hea HucAH®
femermepTen feeft <.

113F1ﬁ=l'l3l'l(1"c?1'm Insurance) :

ged famn 71 fafire wemadaEt gqen smar. ad fames geden faemardt gata st
form gean sredt. gqui fomn remadadt fam i@ wen S snfor ol weradETdt st
&Y A9 TV fHesd.




)

&)

¢)

aTfies (Annuity Policy) fam :

et faame fomTaReE SUdieh ShieTael UM ThihH] YAl gemed faem=n gwl
2 aufardt e Wahe fesd. &1 fam faad s o1e.

U WA%S (Money Back Policy) fam :

Tex foramed fawmean sremadi=an uhu forarean wha iz gar famame™ firesd.
T T Head] SIH fomTaReET o Aea™ $eardia Saafadil / A qui
TR AT gHIqE od. ATHIE: et fomT IR JehRMed 3Uaisy 3/al i 6, 93—
§4-R0-3 TN FATEL.

AT e (Child Insurance) :

Te fomn A1 €S9 3T qaavpEhiEl fam AeH 3R, & AT gare wiasardia
T TS ATTuATETdl 371d. ¥t faemgR gol <= fafay @ desrs wehard. |t
ST fTHTERe A= SR daveh & H& Yehdl M g 95 SMedH®R
FAAmYT 3Ufaeh &Y HIEUAHIE! GUT 319d. Hral faime e fom J9m fafse s
qegadi (Intermediate) 9y HeuITH! 41 %?rra

@arﬁq?ﬁ%m?ﬁm (Retirement Plan) :
et famn A St st ST [aaupEhr famare™ e qa / Fadieedt 99t g

TEUH AT ASHE AT {81 A5 TBUdrd. Hierad] FIuaTetae qam Actcal TEhe
/ JcqATE Yaaveh , 309 fHSHuATaTE! shefl STd T8 FHacd! / STfiehl 3/ F=iedrd.

ULIP o I

Tex fomt Ao forametieta JaauEhi= G4l fammurer® Y8 w&4 ¢d. a1 AT JHE=a:
AR foHTISHT 3R,

ek SATUJH SUITETSH

TR, |t AT G HRVI, Ak, IR T HROT A= qURicl 3TEU eI 3.

%) Jog= THTOTH R) famam=ht wa / femn Fe=h va
3) TommemER™ ST SHvE hefl THeaT™ fawTea Srediden HTEeei IieET.
¥) 3 (i wrl.

frepret / gran feprett g Skt

T FHSATT Tisha
TETE " faHeRes e 375 faq1 gHieE deashid daehl IIs ol ATaedsh

e HETCUATE HYUIA: gadl / HIEX hedHMal TomT HEAT el ISaIesvil H&A Grearer




%0 SERAI TeTeT {4+ ot AT Hifgal g & qet-n o.

2. |rTd famm
A -

Tt for — Fggdie SieRTaTgs BT JTRHFTIRH ST ¢dl. 1 faHT YR SrErste
BT TR T Trer feham sramsft =T Jehammar gxevr <o, fomr vd aw T
formrTet @] vgdTd.

T foe= g -

?)

?)

3)

)

&)

ward fem (Voyage poliey) :

et fammel yarare arvi de fa=md 9 gar (Faw) faws st (Subject matter)
9 fom T (Time policy)

gt fommed fawg arsfardi=n fam ffia semadadt gaen s, g famn a1 amm=a:
% 94 wroadirdad sal. W, fomanes a / arderen st a9y % wTehkdl.

T HAFTET / FEET Y 3@ 3R hl, SK Y™ Hiza dedd qoi 1l I1él g, & qul

frrsr famn (Miixed poliey) :

g T &1 yam@ 3nfor 9o famame fugwr / gaeH 3R, 9t famn ‘e fomn’ snfor 9
e femT (Valued policy) :

a1 fornataa, faamedfianes i fomgnes J=amed Steiedl Jodmsmml Hrar fom
Iafae SITal. Het STefge3 S i fhAd 312a1 Yod AT Jodih iUl a9e 38
3T AIATEATS! GeAHERoT 0 Ay 8.

seiehe (Fqut) famm (Blanket policy)

et T TravI=a1 3TTavIeh YT STl ST TATCET3! Eidell Sl 3T formn g

vl @ o geardiers famameehed ¢ 3ted. Tt fammandt fam satfactean
IEqd, ey, fafire qni efor yemmEt et amen savE .

TG A e (Port Risk Policy)

Sel S fa|T 81 vEren seHe JE ATReedl JTaEd STEAHT SREGHIRE e
<. |t fomn 81 e Ao ERdvdd STEdEE @ Edl.




9)

¢)

Q)

Aty famn (Composite policy) :

o wehRET famr uwmnen stfus fam sdfigrieheT Saen e wekdl. Yois famredieR
T g ATes 3TvT TafdTe 31ed . Steat famar=t @ Oidl 318d deel fan et Sres wrehdl.

Uek [T T (Single Vessel Policy) ¢

AEH T HIThMTS! fehdl HYUT ATRITd Uehdl STaTSl STEUIAT &l HIAhiEE! &l 3ugh
e 3.

AT 3ATM0T UekTgT form (Fleet Policy & Block Policy)

ATHT ToHT TehRTHE UehTe fawaTd UshTel HITsh =T 31k SRS faHT Saiferell STidl. TehTgl
foraTa ATeTaTEqe SHOTT=T Hd JehITeAl STETS=al Jehamial T Sae Sal. Same o,
TET AT TEEF BT AT 3TdqTE g,

3 e -

e -

areft fomm &1 ush R orgd sargR fomrerieRn swiges o= St JHaifaRey
fommemerra Tohem TSR gt feeft 3z, Swft HivwdiE Ao i smige IHeE 2
I[ehd 37T T ST I AU ATd Bal. 3T, S Ug9 SM Thie ATET g1 THE
37t fomama =i,

3y fer=m=t weRR -

2)

?)

YeeTia T (Valued Policy) :
1 fqens@ia fam e 9d fova s gow (Ee ge9) Fgifia el I,

fomuReR™ 311 @FE STeledl JhMITaeey JohdH fhdidl e aiidl faameHierehe
fafSTe @ 312@E1 qod JRAMWUTE RV fHesd. Het fomme wiemen fohad ffza

HodToh STTEE 3TEd. 3T HIATEIS! JeAHERo il AW 2.

321, FAl. STeushert, Taeepren 3. Adl 1@ fomr gaen Sal.

TE{ fom (Average Policy)

1 T e aUEl horHTEn YUY 3THdl. 3T SR HeaTar S fawe srefien fam seen

Al T Teha St TohEE fadT hreet el 3THd W o JhaHe THaruad!
qTg faenataia fiyesd.

321, . TH 1@ Uae STRgeY 3TEcied JTe =1 %, Ush ATETE] T Saal 316d S &, g
BN Tae JhaH 9Tl A T [qureHiane . Ugdid g1 Tael YT fammamem gga.




3)

)

&)

)

¢)

fafore fomm (Specific Policy) :

fafere faensiaia greme somged 7 foarm a1 fawa s audls gea ffa oo
ST, STt ATl e famenres® fasrd g weft Towedt Py wm s weE
firead. =1 fomrma ATetHedd aredfas god UTel 9Xd T8,

3. ¥, T A e Hod 3THcicl Ol &, U=ATEal BN UdEl HXfed 3tEe ST
TS STeiel d1eT &, TTdasR Ugel 318 at foauT T WU B[ %. Jsid &9
TermermerT <.

e & (Floating Policy) :

et famr g1 et fewmfl smEeedn MeMidia Aemcddl gdal Sal. STl
TaerToflt STEUIT=N AT THIYT dosldedl HHI-SIRd Bld eI faararer fafsre famr 2o
TS ATd IS qTeA T Hqedt ST, TET fomT datesd fSehofl 3&eied ATaH o s
“TehlehH1 9 Ueh ToHT 8l &I Hdedl STdl.

arfereram famm (Excess policy) :

Seg] I YT WA Jod 9@-3dR &1 319d degl A forrerisng Afeehan fom
Hde STdl. S faHTeies a9 Yehr= fodr o,

) TR GIAT [ WISAT ST THHUE HHI God Bl THcied THHATS! Ueh famT 3aifr
q) U1 THHUEET TR HIATAT ThHET FE-3dR aldl 319 ThHHTS! gaUl e Haa Sl
3q1. %, Teh 1@ U FAR M &, TH AN ATGEATH ThUT HIT=AT Thidl d9@-3dR ald
HCATH U foHT &1 . Ush ORd T g9 UFel Iauael Ssal S gau fomT &, 9o
g Taal Il ST,

E:I:W%m (Reinstatement Policy) :

Te formey fommaie™ STrfia TaTacTelt STerHdT fohan s gHfRId v % el .
1 fomma, i JHaH SieiedT HTedcdi=l WRUTS SUaTigs Jqvl Hiecdre I :T1dd
& feefl SITd. ATecd YH-1TUd M1 HTetdocr= S8R TeH fa=mia gael S |Tal.
Tex fomnaiaria fom gedn &1 a1,

=1k fomT ( Comprenhesive Policy) :

mET=Id: 3T fom gelt 31eren gy B B e Hred el adTy, a1 fammnstatd
STE YA AEH! HXeTd shedl ST ¥hard. 5™ i 37T, Thie, Yohd, T TG
[T dre1 fom (Consequential Loss) :

31t o qesd: Shaes Hifdeh ThREMIE! YIS HUATETS! Bqen Srdl. 37d meiEd! fom
Hfedcard F9al. 49T diel faeamed g4 i 3rd Sierd™ IR SHIPE 3. He
fomn grur famare™ Feas TRda e die, TRl ekl U S 9
fopAd=aT TETe! HTs SEH hd.

@



Q) TeeheT esd famT (Sprinkler Leakage Policy) —
T Tehal 4 SToien A8aH1 Seherayd Haum=n $ar=ages eiedl JhaIaeey Het

fomn TS gdl. denfy, SuRdiE] gekil AUl ded, YU, The, JgU A IeHacdl
e JehamEt wRaTs a1 o grona gEray arE.

el SATUJH SUITETSH

HTel fomn Feen s fomrediel yeM <am.

HIZR argd fam

o AN / LY U& ¢ JTEA ol e U dTed fam
I fem

o e TR fom o higioeh AR fom
o T el I fam

vard ferm

o CITATA YaTd fem o AW yar fam
o foremeff yarg famm

T ferm

o =R famn / wwam o Y fau

des femm




YHATHREA] oId 31eaedd dTaqehie Haceaqul YiHehl 312, $R%% ol STl &
gfaaran grarea™ fasm smen 3me 3nfor 319 Y aredehiETdt ST, S, g918 3. dTaTes
AR TR 3.

X.KS.?EH?j:

ATEqH | THUEBU TS U@ [SehIvied gu=a faehmft arorErd, sroar=h foran dremed=h
-1 0 AT T [SHTUME go=1 fSehrufl HIetdedl HvaT= - S0TUr= HIEH F8UH Go0I-
FeU UNHITYA shel ST ehdl.

¥.19. 3 ATEGRI TR :
HET=I: ATeqehid S {edqT, Tdl, ST ST §aTEHT HThd el SITd. daqehd TR
WIATATHTI 3772
%) Ted STEqh / qYB dTEdh ) (@ UREgEd  3)  SoERdh
X)mw L) HFRS 3T U §) UY-d (Ropeway) &) ITSUATET (Pipeline)

?) T/ YIS AR :

T TEUS YYBTER ARRMT 3T TSI TehHehiell Siget SITUR E14H 8. 3t ATadehi<al
qod T aTEqeh (U FTaqul a1 Y& hidrd. T aiedehMed denTiel, e, e, 54,
TR 3ca1e] fafay dree aret Srard.

qramed fafay fewmf arfres arge e garuamEE S Jshau Jore (Bus on
rapid transit : BRT) & hedl 3TTad. WRamed arv &, fegr awl, w2 9w, ggmni snfon
Y FEMTIE Mo THe 318 S Q= S H0 37

RATAE I8 dTedeh M0 HEMHR HaTer SIIdie JUBYRTI=AT aTaqehian fasm .

HEe qre

%) S ATEgehI=AT detd & W |1 312, | 2) Bifd aTeaHages Aiel UgaTeaT aTadeh [Eral
3) AeEd T B Fow o sewErd| T e R T,

ATEqeh hell ST Iehd. R) T ATEqehigaN 1SS =T ATadehidTal
3) T&d ATE & A= H1EF 3TR HRYT TTAT STEd @ A

HIVCATE TIHFTH TE-3IdR 813 Iehd. 3) [, USHE, S HIESU  IERE Uik
¥) T aEqH ek ) ae g AT T aTgdehiar faafid gftoms &rdl.

e 3R ¥) T 3ATETdrE] G & TR 9 ' AT,
4) TABMI CBUEGUITE 3t HIVdal |IH | 4) ATEdehieal CHUEesUTHET FHevm=

U THATE UHl (SHUEA qEAT|  IESHTEES SGEU BId, SATET TR




?)

ol Ak -

{cd HTEdel AT 9 YaTe=a1 aTaqehi® {od dTaqeh 318 WEUIard. ST9edl GuHe Y-aTade
TG {od AR Teh Tacaul M 37" 3T el Ugmea a&q ST JarE
AEIHIHETS! Tod A& Bl faamame ThR e,

YRATHE Iod TATAT QUIYRTd el {od aTedehi=a fashmmand! aier <d.

IR Yod fafay sehrean e S| yarll A, del, THsE M HieErg e
refad.

3TfoT Erehrefi= e (Holiday) . SRITARTA TISATAT ST CUITETST YRS {od el fasr
MeAT ATAtad S8 hl Y™ 374 el (Palace on Wheel) - Rajasthan, SR 3TTSH
(Deeccan Odyssey) — Maharashtra, HERISIT QTRTER? (Maharaja Express) EIA R

TS qre

?)

?)

3)

¥)

)

I THR 3R, ARG & o HE H1oH 2.
TUATEIE 2 STEdehie IR HITH A2,
3. Sfiferdgr sfor focerd €% wrehd.

qftor 2d e T debel craeiiehar feud 3d el

Flieadar g 2id.

AW UgATAT TAHES &1 AR | ) I/ WIS A SEreen Sl STaten
Wil M0 S7asTs o AIST1 FHIUTT 91 | ) Tod dTEdeh Q=41 §iH WRTd 39eied el

Tl ATEGhI=AT o ATegehr= o7 ST 3) {cd ARG STTETd STeATE HISAT JHIUT

Sfdeel EEEEMET A1 FEAE faufaf ) Tod et Ffia IR IER YTed e

Hel ATEqhHAE e AT S| ) Yoy Fan wowda e 39 vEd TR

LUESICICIE

MY a¥ R08%-20 UHH {codel Wad AUEHeY (Budget) TEUIR THT &

3)

TS e —

7aTs dTeqehmed fafay aTaqes d1eH ST9 6l JarHl fauH, arearg foum, gfdeiet areEd
T 9 JaT9ITEl ga18 AATEaR 3 -3AT0 Shefl ATd. &1 aTaqeh = Ueh d7aT JehR 38T C@ld
TATSEe3 Hal ¢ Iehd ATal. Sohel fohall SIS YeIMd 91 3T YehWd ATeqehld HT 3UcTed]
AT dY 2GTE AT FEccdqUl ST AR aTEds AT IR,

@)




kT qRIRId S8 &, Jgu, deehi, "9 T, Jaras™ 3. URiedid g
F T4, gaATS ATEdH B Mikd gaTs quieE el S, fafay g i s
3. - TP - TR SieA (SR &), TEE S (@)

AP - HIH U3RAS fafgds (i - ardsie)

Lo qare
%) Hd dTEqehi=AT YR g Haid SiaH | £) aTgdeh 3Tcd ish HIgH 378,
I 372, R) fdehel gamHMTET IRV BT=AT U=

R) Jeu fhar smurepein ufifeudia zar |8 wiehdl.

AEH  HEATH .“T\&W A, BT 3) 3 qraqeh SN HH @IS I A

g:mwz@;ﬁmwﬁa%wmaﬁax) o f S NP—
: 1 & 39 |TET ATz TIURM IEWh 8. SAHTS Afeehen e

3) B3 AEGHME AHfH HETE FTA | g e Syl
BId A T fohal TIEHTTERE S1eehH

Bt Y) HTET ST FHHAT SR Sy 3gvmE
ATERAD ATel. AT AT & & gdTs dTaqeh SNauIg
¥) T aTeqeheal goid @ ki SV | fefere st S

3R

L) IR ARGl YT U THeAeH
fohIoft 2 U |1eq 318,

HIg TSt —

fapm @ 31 9IR fouER "Eew’  (DGCA) 2 WRamdie
fommafET, fomm=nem, 3™ed S aedmET MY I TG Hd T
o 9 afsha geen JEvigR qifera 9 e ga1s aEgehE e <d.

¥) A AT —

FAdTEqh eV §I¢, WEll STl AT e SIHTIe o /HTHE ST Sersi
TR fShIuft Cuiarta 3Tfor SeeTeicEia areqe ol 2.

STegl FEEl 31ET TTeTTe ST Jarer Suad 3~ S0 Ed & 3T Serarade
TRV HElgdm.

«)



Sogl WETENR T Fg Wit ST &1 Hie A Sarereh aredsh oA gl
81 9 TGl aTede TRV ATSEd .

YRATHE STETe aTaqeh B (Ministry of Shipping) SITHRIdET T 3TV ST aTadehr=am
foepra T .

LR e
%) 3MENE ST RSl eI | %) ITEl B ITeTsdddT 4.
o1 T |1 3R, R) Wfdehel EIHMTET @IeR Hi3T 9fmy &l
R) AU GO TeATECHid A HIE [ 5y gy aftr Sreame qere i e
e 3.
3) WY SAFIE e <vard qed ¥) §et, STaTs, @Y SATGI=AT dTedid 3Afereh
%) i TAHFIIET AT AT SFHCABRN | ) 1 aTeqeh e @ Sebreean Al drr=an
BRH TRETEH Hed SRl ATEL. S 37T
4) {cd ATEqehIAT qa-d aadieh 3Tg.
AfEdrETe -

)

&)

HRATE G FHAEH] Ecied] quHed & 91 shaTh 312
S o4y Tepetiier sTaur aggeiar snfor ¢3 sermEn
(2R TR 3T ¢ @Il Se=T) HHTEY 3THd JaBAds
Roo T4 Y@ sel qumeAl UiEm IfUr gd WETd RRd
HATed. TATCALIR, WRATAA UHUl SATHAT W% 3Tl
90 % HeATET TR Bl TAGTEdhIgH Bldl.

TR ST HST (Monorail and Metro) :

& YT SeTg Hshuvl JUTei & T 31T8d. AT SehIedl aTaqehid shHl 3ofi SISl
TGVl IcEId Bld. HHRS 39N Yl 3T8d hl SATHEN Uehld HETER Thdl (@ 3.
AT ORI TaaR hedTd S ATadeh a1 A1g-T=al gai-d sid Hiaie 379ard s
&1, I DU 301, ATEqehidl higl FHUI, TaT BVl THE TEUl 3TE!.

34T - BEF:?‘ AFRA (Mumbai Monorail)

9 (Ropeway) :

o BT STEdehi= 3181 91 372 9 G SRR 2k YT G &A1 3121 e SAeigd aF
oI SirREEl SRIgR Seet Sfd. AY- dAradehid Zictt (Trolley) SRSl SRIER Sgeied
TTehTaE Thdrd STIfUT JaTEl & HTeT= aTaqeh HvdTEre] aradrd.

341, - TS Tepggt Uu-d, siAmefier gmmt Jefie Iu-4 3.




9) UTEUEEA (Pipeline) :
HCT ATRAHIGR TZAhA! 5d YT A TaTd A< A& hedl 1. HHl S Fgar,
oAl SAUETS! GEle e I9AR Bl

(x.c e (Warehousing) : )

¥.4.9 3 -

e / |TSAvh & A=A AYa] el Heuid 318 ST ATHE A13avfh! Hewidie dd
Tspam=n THEY BA1. SUd "]/ SHERET S1eau T Seusi Heiid 9. e 8 Jid
GreauaTe Ush HIET 3R,

HEAUH B IUCATA | TR IACAIRT ATRF=1 doudd Tfed aeq=al deau
AT
FEAT AYET AT HISAVEHHTE] 31U STHT hUATHATS] SFHeIe! LTI Faulsl g™ /
AU &M,
¥.£. 2 MMM &R —
%) WA |IEAUl / HEE
2 e gAYd 1 318, SATdih 3cdred St aragdre STavaeh ATald ol 3cd1e TMerHHed
rfeaftcan areae! S IehdTd ST HTEYIhATER qEct! 1S Iehdld.
R) Terwa Teardemon
ferma feudiehtor Uik TTigM HaccaTel Yfieh seiadrd. fhua feudiehtor 2 9 Iwwhal
(Time utility) T et ST, TETHHE TEET TATHT ST HISAT JHTITER HAT AT, STl
AIRYSHE S HHRAT 318 deal 1 T MR Yiaea TTdrd, S JRTfl AT

2,



3)

)

&)

A Tehivl :

THhRTE! @M. ME™ 3T YehR Sl STdTd SushEd 8 ek il Bldrd. TeHaTAehTat
a5 gufera avarel snfor A ot Fresst YU dY9 316, S 31T AT BT
BTG 9 THAHIETE! TerH=reTs JaEer AT,

foret geaet -

TG ATATUIT=T HEATehgA fehal st fafva Teerehgd TMerTa Hsfaciedn ATamet /| aeqear
ot QXaat et IS Yehdl. Tet 9% / B A1 fafad Feemandt guerdan (Security) FeUH
a’iﬂﬁﬂTﬁlWﬁ

TSR SATEYAT TEHHE SFTaR] 3T Yaar! SHIvITETd! aue Je-TEE! d 3at JeheA
YfshAETE! Hlaem Yifaean Srard. GRiiETe JTare @Rt 980 (Packaging) el ST,

dledeh :

TEMHYRE HISAT THITER HTd MEMTd SavT=TaTE! aadeh giadT 3ueTed e ¢drd. el
AR M | U1 TSR T3] & 3food T T=iauarE $M %ol Jd.

A5 VT T2AA STATA :

FEH AR T2 1 [Shofl A1 drgragy T 9Afrar fHHir shard.

EDIE

HIE T A SHTIT A qMd =T IR AT ATerd. et IR STt Tisha

FE AT (eI AT, 3G - dlged YieT™l shell Sidl, %ed fUshaet! SIard 3.
HIE! JeBT TMETHATeTeh JT HIThMHT HTshal SHUATHIS! 3Tavdeh g qaiadrd.

¥%.¢.3 TETAT T :

2)

?)

RIS R Cate
@Wﬁrﬁamsﬁmﬁﬁnqﬁ%amﬁaﬁwm@ww@m
TYAA! HAFA T AAMHThd ATATAT ST, HISIT FEHTR—eh STEATIAET, SIHT
TSI JHITER HTeT ATSfauarel AEvaehdl 378d T 3731 e SHHT S149 Wasd 3730
AT Ihhg Sl 9 CE@HTA el ATATd. TIS IcTeeh 31T TT3eh [dshediohs QAT
fafay vrmma 31f MM 319 ehard.

HEAh e :

rasites e 31t fafire sraem geamoHr 318 Sit Gaam=T 3Ueie &H e 91d
TrafevaTet Giaen IucTey HEA SaTd. TETR ShIUThd 312al Tghil TE UThd A HaTeH




3)

)

&)

)

%ol A, HESHeh MM IEATA Warnsidid fafed fFam 9 SRear s wtan.
TS e TeH IATEHHT I ST e Fhudia ATSauehie giaem Iucted Hed
AT, HTESeh TMeM & T YehR FTUehl ST et MerHHed Tefre I qrE Tev el
HATd. HTSA- MM & JH=Id: ATGHR, HETHT AT TS adeidl 319drd.

?:h'laa ‘ﬁaTel (Bonded warehouses) :
G T & THNhg AR 3T TRT HIeTH1 HIST HHTeeh Wud STATIERIheg

IYFNTIG T AT, & e H9mesh SATUhrA=a SIcITe] HH Hdd. Hel
MeMHE, MeM Tl Ush R (Bond) HEA SET ANl SIHE TeH =Tdih
FATAER HHTS[eeh WCATET HHIS[edh ST == T AT aral 9 CuarErsd
Hicagy FcaT FHaies1 ¢al. AT e H3Tdid (Bond) &l SITdl 3Tf0T EHfIam
HlEdl Id TE.

SR ATAAER T ST Aol dresdie Haesh Y0 3TEHe) 378 31d1 HHTsesh
TOITH TR 9861 R/ a1 Tl 9993 TeMTd 3 ITehd].

FAAER. SATYHTUT H9TSIeeh 9Tl 1 JHIUd TErdIqd Hidd STel g ITehdl.
T e (Duty paid) -

SR TETe SAATAERIE aeal aTgqehld 3Tedvll Id 3TEda al HuTesh YoMl HTe
Hied MEHMEN 3T 1S Iehdl. Td Hicd MM &l HTel-eh MeH 3ATad S SATFTERAT
3T 3. e TIEH TATAGRHAT 39T 3Tad HRUT i HIATH! A1 ot HTessi et
ST 9 fafay wiskan (S <61 faummofl, qadted 3. wfshan sheal Sam. ) a&=a1 HAdEe!
mm(Government) -

& M %y 9 ST TR fhdl ATdSHe TThR] TEATAT HIGHhE! 31T ATgER
LMY 37T, Bl Idehdl, AR 3nfo1 fashd =M1 Mem sy faferi 3m@d.
TS M6 ey AT 3T HItheh fhAd e J1 MMl Tel 3avar=l g1 ¢ard.
STATedT TSI JAT0T %521311'{'[?1' é»—;ﬂa e Y (Central Warehousing Corporation), TsH
JER HETQ?:E (State Warehousing Corporation), A @y (Food Corporation of

India) ScATET= TMEMH HTEd.

g T —

& el FEehrl T Aot sqewiya o fEfa sred. & gead: srcda frwEasfi
U T GfaeT IUctey & ¢dld. 3T YRl TMiery Sidehdl AT IRt a8 |mT=
SHAETE I AT,

e -

o3, ol, WISAT SAIOT QT 9ered 3711 A1916d o FiS favarnel sfiararen U4 2ral.




SfiaEme 9 AT FH AIEHG MSfed JTdd. SUhEd @1 HBiau § wiasmd

(‘&.Q HUNUT (Communication) : )

YN & TR SAhiehgd hal Sthiehgd GUAT SAthihs Hhoddl, q2d, HIfed! scamGidl
SATTEETY] AT el 81, T SAchichgd g1 HTEHHT=AT Hed i+ Hivldial Hfad! qievarsal
sha| TG TR, HIOT & SFTE A9 Ul 3R TS99 6e SvehTehgd YT Tehs Tt
¥. Q.3 HUYUTTE Yokl —

IS Tafay YR @ISl 3Ted.

%) T Hal R) INYHF T HIYH
?) ST EEl-

YA U |l G AT et favmmstaTta Jara, St Suwor i arfedt o a9
TATETET 9T 3AT8d. 2UTe fa9mT 87 ¢,4%,%&Y% SThER T 3THciel ddid HIS TUT 98
AR

wfEAETSt —

[T AT AR Y. ¢¢ TR HHAR BT 3Ted. AT 2Tl
foumT &1 9,4y, %8y WREHE SETAe | HIST 2UTe faHET AR
SATYhT €, %R, 08l ITRGT UTHIT fa9TTTa hritd 3714,

FUEL U HRATAT 22.UE LA, ST HRE o T FTIRT Gk 3
SATHHT Fia9T TH .

T Tl TR

9. TUTA Hal R. oo urer @ 3. faeft ursfovarsht gfaen ¥, fomepies dan




2)

3)

?)
H)

ZUTeA Tl

HAGYITT UH: G UATeAl oAl SIS UTelaui=aH de¥ fafgul Tavas 3Ta.
Irdeea v fafga R 3nfur aie 318d. det o= a1 shddd WAMed eI a8d
FHUAETE! hell AT, FAGRE T HAL [ATRAAT W GHST ATl A0TSR fRre=b1
HRAT A1, haled TTedehcd ™ A1d g Il STadic] STo@ 374dl, TeUHd 3T=eed U Heuea
M= g4 <d.

@< Uik (Envelope) : Tl Ulfeherl IYAN TS UISIAUIEE] dHE ©41e¥, HIel
3. urefavarardt 2idl. sg Uifehe T Jehi=al e&auasT=t guferaarn fafvaa &d.
W(Parcel):mwmmmmmmmmm
Ut 9% Wrehd. Ufdefyd 3tEcican 9% aTesdl UTHHe) hraral Ursfaet 9T Iehd.
e fafirse wravdaen foueEial sedt I3 Iehdl. S YEEeTH YEd T8l 3o
T STHER 3T TaFRpHTAd UTSfAUI=Ia TS <.

Teh-UIE (Book-Post) : BT Y&ieh, Hifaeh, fadeifete geardl a1 gfagmrmba qrafaan
AT, T Yohe YT UTHT=AT aidl (Book-Post) Feh—1Tse’ TqE Ul 9T 312,
%ﬁqmﬁ?ﬂ:

A U : I HASTANd 8 SATGHIIhTES] qee HigeN TRAMIAHEGT 9 aIR
FOARE d T UTedehcdqdd qrarafavareal Yfsha=n THres adl. UTesh a1 gel
T Ha1 9Ty HaTHeT ag rehard. YT 1o faumTH SaEm urse gTaresvarardt
RATA Tg@ TEUHE SFaad Urse &y & hefl 3ATad.

AT U2 (Logistics) : Tt T TSI TTEehHT Ush THTE 30T hEierd Jam YeH
H SAHS T [ AT IR d fadvnmEden 99 o arde darEn
Favtd gral.

5k 9al (Bill Mail Service) : o fHaed |, <3k, ATiEeh @A ¢Ieh fhdl dodH HIVATE]
TR FUWOl, FET U Ro fTHNT kel UTEehAT Urafaul 1faTd 31d. Uehl dedl
UrBfavar=al eediesel GEal fhaE Yooo IHEA. Bk faumT U=l fecicdn TR
TEAUES] UTEEeuaTd S hidl. Fel GaUdrdl Seh fawnT hIvergl Jehiel 39T /ad
gfaan <d ATar.

fAeh urateruaT=h giaen :

3@%& ﬁ@ﬂm (Electronic Money Order) : 3T gﬁéwﬁa TH-3E 7 =
a1a FERIa et 38 3TN ST TaehH 37T ShIUATHTS! SRRl ST Shetet! a1 ATell
‘Tl HATET (Money Order) 318 T8UATd. Hel HAl e /b faumr=an fasm gﬁlﬁﬂ'ﬁ
uTafaett S, STl 90 g ArTdTd ST el WU - SATEme T 39d el U™
U 37 HEI9A. A1 GOUear U8 UTeiauaTE BIIEl WS HarTd SAfedal @A ol
ST geFehTHl U9 fesdTd.




(R)
H)

aﬁﬁﬁﬁﬁﬁm(lnstant Money Order) : ﬁﬂ?ﬁ'q Slh qﬁﬁaﬁﬁ ﬁﬁ ﬁa'lﬁ?ﬁ\_rﬂﬁ 33
1 Setq, o, frwraaRiit i fagamars Turell Sd. € S del WAt g
TfgaTHl Serd! SacseA1 Sleh BHThA d19% Yehdld. Hel JaUaiaia &.2000 /- URH 3.
40,000/~ WA T@EHH FGRIG ST BXMYH BEATANG HAl 43 ehd. AT GATHATHD T8
uTSfeul 3T T T HIY 3R,

m@‘aﬁ@ﬁm (International Money Transfer) : & ’gﬁﬁﬂ Q'{%W?{El YRATd A
gfader raTeficln 99 BEATORUT AT Ush Sioie AT |91 HF 378, hadd ddfddeh
ATHTATATE YRATHE U8 TehRdl AdTd. YA S Ta9TT, YRd JTehR 3101 9 I
BRATRTIE Afcatd=al 3Tcd STd JUIell R Tae<a] SFRaUd &l Giadl 3uaed 372, a1
gR ST fafae ]y g9 Snfor yrame wRard 98 it wefaet 91 wehdra.
T el :

T U : | UIse=A1 HILMTqd S faum fages 2 smmhd e 98 3care d
ST UTEHTAT HATEITE U hied UITE T JgH Ll I AT diel ¢deh,
Tehet, T ¢Fh d T I[oeh SIS AHIEY &ldl. ATHI Uiser=a1 giagsiaia fafay
3151 foafea a1fon wiehd el STam.
é—ﬁQ(e—post):Wﬁ‘Wﬂﬁé—WﬂﬁlW&'@ﬁﬁFaﬁﬁm. T THTA 2,44,000
2T THThT ATEsh WRATAIA hIVIETE JecTal oI fafae Yo He¥l J@sl 91aq, IehdTd.
$-UISegR Ik Heyl B JifaHeHIaEd Urafen Sl 1o wa e srid v S
el Ty 3rend Sl faafta kel Sal. R g faurTsiisr SR 9 JghE dig
s fafay s R 9 UrEard. A1 ATEehHl faury Tl 3o et 9 $aX Hoddrdd
Fa fiyesar.

ePost Office

SR T e

‘@'ﬁ&ﬂﬁm:

G foha1 31k uEmHial IR CAUEEETSl SEEER JTEce UGGl SHe foha
T FHRIR A1 B ST T1d. TGATN| FEAT FRIT HA=1 o U o HHIR T4
Ul FEen AETE AT g EdTd. | b gauma o, e 9 Soig deedl
FrEdid ST Fa1 f9=1 3rEad. am=a: HRER qa1 A= S ddUa HET 319,
DHL, DTDC,UPS FR3T a1 U= ST 3eTawl 3Ted.



@) E2T2 : Internet & UhHHIY m JgAedl YT 8 (network) AL =T
ST fafarse qeadie Givreh STSUITETS! SUART shedl SITdl. T YU HE WIsif, HiesTHeh,
Steqforen, TR JATTUT TTfeh d STfdeh AT AT |kl Jeaehe TqEy Brdl.

E—Hel (Email : Electronic Mail)
fafay soiaeiie Ul aued fafay YeRe Hewl USHHSHEd Car-gdamn vl
fshAell -0l 318 TEUATd. JATSTel -0l JUTedl |T399T & 3TN (Storage and forward)
TUITEATeR. ST T8, Heal (Servers) Hedl WehRAd, 3WNG sHidd 30 BUfaded A
HAT. Hel JUer= a9l hidHT Hey e RUT=TAT ATded] g9 TE0 JTavdsh T9d
HRUN AT Hel &1 qUfed Saer Sl

AT 1Y /[ Wleh TS <Rl
%) itaA famn, ort formn e ot e fem

)

e fom

At fem

arTd fom

2)

Sfeq fam &1 fomm &HieR
g fom ame  I=AmHw
R 3H, fomr gHieR @&
fomereE fafire Fremad

3 TomT &1 U R 3T
srgant femn efier a1 fomm
YRehE  HFMges B0l
JHEME] W BH quaE
<UITH ST 3Tl

grit fam @ wggE

U TR gH gl




3) form s :

Sfteq faar g1 fomer @a:
TSl HUET FaHE! Haal

ST g1 fomamess <=
HTIETIeh FTAHTETST 31T
HIEIh  CUIEST  Hdel

el fomr ' gmea:
FRAER, HATder AT
&S HTeTeh =T EEATHTh
HdaT Jrdl.

3) o o

famumerr Sed & Sfrea

A fommey gust 3o

g foeme q91e, S8,

fome fava 99 3@, | 9ol & fav 99 3Ed. | aredregs a1 fowrEl e
1A
¥) e
Sfte fomn &1 fehcial awtandt | v fomam=it geaq wanvE: [amm=a: i fom @@=
fommerr=a goywda ferdial [ v awinia s, HIEaHHdl g Th
HITIHTETS! EaT Il AfgAOEd Uh  guedd
1.
Teh TETY &7 SR ShTATI e TETST
HTR o fiyesd ATl
) TRUTE :
WOE & gomverd Yl |fom  wemedia swige | wemedia @wrd
faferse gediwia el el [qFam  ScuEE WOTE | 9IRS REH STedTEd
S 215 deal firesd. firesd. g e
€) TR HUTS ded :

S fommEdl JhEr
WIS qwd AR ATEl B
et e fohwa Tema
BI% Iehd ATal.

sl fommEEl JREE
TS dod @R UEd.
AT THUH  WUEES

farmemes Jea groamgei=an
Aiffer gftferdia wd I%




o) fermrr=it v

Ul et femames
frdidl  fom I U
Iehdl. Fd fammel WU

3P T &1 |WIYRUT: e
fa=ma odqr Adr.  gAfmn
Hedl A1 SMEdd AR 3R,
U, JHAH RIS & B
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fopamsfie  3rEdmd. 3791 HeTgar TRl WUTS Hevictiel YoRl 3T8d 3191 Hehdeyesl
3aralvl 1-_5'0'@ 's‘—é (e-bay) % _&ﬁ'q




L) HIE™ A I9TEA- Business to Administration (B2A):

= YRAd HIEE AN &l YNEA ITATd AR holcd] dd IRl
P 3712,

321, HUATET ATeull, T W, WA Hesfaur 3.
&) Wﬁ WIMHEA — Consumer to Administration (C 2 A) @

UTEsh o TITHA Wdehd e SFed| ATV FTesi-eh SR8 U 3TN ¥6 Soidgi-h
RN AT 31T,

321, ITEUTE THesaul, YR w1, WaH fHesa 3.

ekl SATUJH SUITETS!

9% - ‘I-FER’ AT THH YR 3B@ AT 4% T IBM AT HuH FayUH
T TAAT AT T, S-SHSHTATAT 3EITE AT T g el

9%%% - 3-UIEUM B2 C 9% B 2 B N oy wx fea.

R00% - 3-GUM™ B2 C, B2 B I%A, 3-ATMUISY 3-I1T8H, 3- 18701 3701 (M-Commerce)
(TeTEA-hIHH) TH- SIS’ Iral W ST ST,

R00Y - ITHIERA THU 3 d b el AR TG S8R
- 3 - YOI H:HIEIY Faqd 9¢d & 3dd.

4L.%.3 Q—W tﬁl’ﬂé —Benefits of E-business

A S AT edd aiqEl Aifedt 2 9 sl fHag w0 e %
JredcaHa bl e IMeq Ol 81 3-FIaRT= &I BIIel 38, 3Tk fashar 3T
GIEIGR A1 SAFTE $etie=Al SR =mdis fiesd.

IRTRE @Gl 31101 Tofshd ATIgaR 1 AT SR hell STdl. S8 FHIEER, 7 (3-79),
3T BF (GUeal) 3. 32 BT ARG FUT W1 3712, 3 SR 81 i fohadmed dig=n
7T fershl ST SEaE™ TU[H TS STl 3TTIhR IRATRe Siade $eie anTe dei
?) HAWTATUAT - Ease of formation

URYTRE SAEETATE] TATHHT 0 HIIT 378, T 3-FIH™TH TATAT 0 U FY 37T,
?)  wH 'TIEIUEB — Lower Investment requirement

URYTEh SRR o1 a1 3-Faam™Td HHl [qaves HUdl aFTd. HRY JOrTd

FIETIATERE 3 -SHTERTeT Hifdeh IfEdcd F9d. dHd §-JaERTe SHTLATH HHl T{ITSTd




3)

)

&)

)

¢)

el . TETR! TR HS Ta3TH1 STavdehd] T4d . SATIRIG [aav[eh HHl 3T8el all Juh
ST eI IR Afd3ad FTerdl.

g%lﬁﬂ — Convenience

I Y X b X 38y fGam 3ewie giaen a0, Haum i g& wan Ia1 e Ame

T H I A IV TGS Ferde e HILAHIGAR T&TH JATU1 JeefiTd Sieiel Sadm™
FHefEl, Prorcargl fawTofi, ST Seer ST Adt AT == BrEIe 2.

CuRs Speed

e iRl WIS YHTUT, 3TTehYeh UeHdi- d 3714 AT fiesd. Rl ee=al HgraH
Ul fFereher @G fohan fershiean mrfadi=it Samreramor sheft .

S IUIGCD Ela'ST — Global reach

3o WUETd HHIEd SR 378, Udhlshe fashcdtd SMTideh STSUdd Jael HUaTd
A CaTd T GEIhS, BHGIGRE ST §8dh BRIl I 3cTed Haguar
oA fedt 4. I WiEeR 3001 fashdl JHT THITEHER JUIT= 3TTa9dehdl T4d.

m%l'{'@?‘l A=A ﬁ:ﬁﬁm@ﬁ — Movement towards a paperless society

$THTAT IS IS HIHTEL ST TEvITe THIT HHi et 3778, it 3au, Tyl ooy
e | 3ol 318,

TR UT a1 — Government support

3-FAEETAT TITHHEAR] TR A dIaeRl YeH hid ddd HadEd i ST
URESIehdl GHTvEd hefl STd.
I IneE /a9 3 - Easy Payment

AT MY shige HIS, JoIdi-eh el o 3. gaN shel ST 3V e Ry T
IqAH 3T .

4.2.¥3 WW@ Limitations of E-business
YT SR JEHa 1ot et shidl 3. S3a8TTd hTal die 3TTad. $-SIadTT=al Jaiel WIeiieTsmTol

3Tz,

2)

JferTeh FEYUTA HAHTE — 3-HGHAG SAfdeh U=l UG FHAl. hIvTEl JcareATa
T3 HE Iehd ATEl TYes UTESHhHT IATEATH! TUTEcd qUTEY TEE ST,

) faaon=h 9% - 3IdTedr=al fIanmE 9% ANl SR YRUTNe SIaEd 3cared Wid!

FHoAEEE fqaw g, W 3-S99ddd " Bd ATEl e UTEs RIS ardrd.

31, 3T et feadma axgean faauome smvared foot 312, €t ueh Yo AnTett gumon
TR, W Td T Qoo TR @I 8% W1ehd Tal.




3) TN HHE - 3 9 % 3Mad o eI FaHETd 93 HIArd. qHd gehET
JTRIeh ATfed! Tesfanl |9 ST, ame gUeaan o aqare SeHeEa 3Ted. aHes
TS ATEHTAT T4 Bl

¥) TTERT T — HIE dB1 ThRAT 3l CEiE e SadmTd S Yo s 2l
TRl

L) WA AEM — ATEe TV fashdl Jreama e 69 qHcages JId @M fegd ad. add
HHAUH STCATH HIIGYR HRATS U Halvl ald.

3—W33—WWWWMWW T <hl.

(k.'\’ 31:I'=IFI1'§=I AdgR : Online transaction )

Y.?.9. 319 — Meaning

JATATE SRR $eACTAT FTERAN hel ATATd. I ST JISUNYETT 2 SFagR hidl
I3 1A ATENd. Seal axqdl WG 301 fashl $ete=an TreamT sheft JTd degl SAaTEd Fagr
ggd IdTd. Segl Uesh AR Jeddie 9 d HaT @idl Had. degl d YEeEe SeE
UgHd AT,
4.2.3 AT TagRE Ufshan — Tieed Fagr qd @Wid fashl, @it fashr smfor aeq
rarfeuarE Aawn (faawr 2wn) an qrrH grdrm.
ITd YEiel SO T Bl
) HIQUR — Registration

FHATE WG HLOATYT Aieuit BT TE eI fashcarehs Aiguit St TrTd. 3ATersH
g Fieut & dfgell Rl 3R, fafire Hehdeyeser o fohar a1 @id A
UTEeh AN 39 h0 HATEIh 318, UTEhTET -0l A I, I, Tcdl, 3 dufiad a1 &d
Tehate3Tal UEd S e 3aell I, GUead=al HRUMEdd QG @Td ST
T STE B AT TS oI STHSMT (Browsing) AT JTIUT I Edet AT Hig Sad.

) WIATEI AEUR AiEfa0t — Placing an order

HHAATS SR & ol Ul 378, Sieal WGl UTeshE TENE a&q fohal T
JTEEdrd. degl dl WU HICHEA g a1 Fal 3gdl. WU HE g WG EGHETa!
fargeiea Od o, ST G, ST Yok gl fohad =t g 3ad. TR Td Tl
Tare oA MYHETT YIRS Sl

3) vEE - Payment

AT FIBRIATA &l e Il A8, A1 YRHE WdeR™ Mo 99 HagEr




ATTA SNYHT T 8 3Td Iod WHIT U=hWH Hg giferd 312, Mo 3+ qF 3Ted.
SATGER 3ATIUT INEF & Iehdl.

H)

)

g)

3)

T UTE eI Shod T INEA — INEATA1 AT JehRHE WGIERTHT 9] gTdrd el Ha
M el ITd. MG (T8 SSGST hed SATd. UTgsh U Tohar Sfae fohan shie w18
IR SN HEA Iehdl.

EATEYT — SNEATAT AT TehRId WIGICR fIshedTd Ush HTEY Urdad! 10T faishdl T
ITH ST o] Trafal.

92 SR FEITGRUT — IMYETAT I ShRHe YTl Whd TGN QI
fershea =T @IATd Soidgii-eh Ugudid &&diaid oheil Iid. fasheamen sied (U8)
ITH eI fashdl o1 Hafd o] GGICRRS afddl. $eegan et gxarafa
FOIT & Teh izl HlaHl 3z,

shete fohan Sfae 1€ - @idier sfae fhar eic Fregan 98 Wt 3nfor ureehrean
QT WY aT 21d. Sfaeahrs fhal shele &1 M1 widish 98T’ TevH 3@t
A, d SRl ST STTATS INYATEE! 9Tl Sid.

fefseet /@ (Digital Cash)— RIS AT &1 Uh JhR AR, S 3IfEdd
hdes A& TH L 31Ta. fefied Thg ardard F9d W @1 Ie-TIH Seid1eh
TETA 9T HOITE THdT T2,

wEt / Tesht ufshan

d SFagREe) Hited! & Tgdrdl YUl aoad. Hlfad e JeH WOrTd q&« 31
TS SFFER A1 Gleldal HUd AN, W TOWTd SRS g1 hidl $ee gani shel
Tl S8R S E1Y 37EATd. FWORITd SFaErd a1 JaTEmEdl AR 963, dTerEel

T,

Yegl Y S, Gl Yl JEHUCHIES! 9 HaTeErdl SHEH H0 A1 ge

fshaE S d5 ANl Slegl 3AHTed SUgaREd! Aavdeh JAEUN Arfedt & fm 9
e qAfaell a3 S IeciRgcied] S=aT=eT SRR &1 Jad 3Edd F=UE 34
TS IR WA SHaHRTIET 31fereh Y 30T |FTel Yo SorR STEdTd.

TGN
fershar
Sherdl

EEsell T8 Suart deud RIEES fersht
frm 9 37 CIEKIE w3
M)




(’-«.331'@@31 = Outsourcing )
AT @
SR TS TETeE SHeEEErd! fafire dar gufuren dedeft e e & ged: S

HEccdTl HH JH Todl, G, T (Pantry) 3. STERECIR qaell Sam. ot fafirse dan
U= ISR =T UL HLd.

faferse Fan qEiaum=n §¥1 YIS GRS Uil qIadrd. AT HEYT A=A HATETS
e HATHIATd. STEHATe Ul =T HEdT=A1 hIHTER A& higd & Ihd.
4.3.9 AN / HehoUd T ;
IS FHHIAT GH THRE HRIG BIAM.
%) IATeH Wd HHI .
R) faftrse Tad Ui srciean TEd=a famiy wreffvamen I et Sl

341 M, HicH, HEHR HLAT, AT 3. HEAT IUTRIR, T=adl, G 3. STErEaT Hard.

TEE o FHRY, 99T e, drefeas A SHua el qEie aeddeaR kel IS

NET
4.3, 3 AETE A ¢

AN Ul SO Ha1 HUATE ST UATe i SAfaerd faniy qeude B 3R, s
TAEE! A GEH, RS BRI T FHd. JAFTdHh T el Taiges qgdr
HYAT A IcdTe YERid HUATER W ¢aHT HTee3ard. fehal @A a&=al urdcdd Lo
AT feaard. STRTfdeh SIS STT9ef ST LTI HuITEIE! TTeA] TE1 Jiefiel 3Ted. TEd
HYAT YT AEHTIS HIATSR A& FTeid 3ATad. I Td HRUTYeS HHl Tad Tcied] e
fafsrse T Forer STHCTET TET QU FEATHGH STETHdT HUATd Id 3Ted. AT STasradl
Bl TehoddT I 3T

4.3.3 TRIHAD HEE —

?) Ul R WEe - dREEYS @9 HHl Bidl. deddl M ST 99d Bid. qed
giverureiicl WeeEial sl gidl.

) IdiSTeh, TSR SATT0T FHATci® Scawie — STErEeT SIT1 ¢uITd shedl SITd oI <IHEd IedsTehdl,
TSR 3ATfoT frfe =rmetan firesd.
3) S ATHE® T — A hHd IS CITAT Joi-d @ud HHI 3.

¥) AT, e AT 350 Urem=al Saiel A9 — §gde R o Ak &9 H
T AT feefl STaTd. d FIiTean guitdl a1 Y SHidrd AT HETde Jot i
HOAHEES! 1 HdTd.




k) SR UATUEST Je5 Uishalar WY - STerHar=a] HedH -1 =l Hacdredl HhHeE aa
&) TAaUhTEl SATEvIHhdal wHI — AAYHS qAAE, FCdIW M UETd  glagaia
TTAGUhIeR STRIRISges e gld ST STerdal qrfierIer |qul qrmed e grare <d.

9)  SHELTHAT ST IATEhdd 916 — THeI<AT ! HaccdT=AT HITIdal hIATHdl JTUT IcTeshdl

qred.

¢) AT GETITHET — STEEEl 8 HEeH [ 30 3h Hdid THHDRIT HEH TGH HLd
T Y T WeTH S, IS Glal FueATEl fashm™ gl S ATaciiiches ar@E
AT,

4.3.% FEEAA Al -

%) UTghThS T ATEl — STERE] U Ushradesl 3THehT=al, UshTIedl SR He=a1 TR WHTg
IehaTd. g 319 URferdia e TETeEn THas s YUl & <al Id ATEl. g o
FEIAT T A Bl

) ERETT SATIUT MU Siehl — P! 91 JTied] STele SHadiell Yehe hell ST Iehd
el Fuieadaan ye ftor grat.

3)  SAEArSS Ha — Taud faerd ST S TorecdT SHl T FHE STeddl e Hral
g fegd Jara.

¥) e TuEn - T QU IS et g S 3T de Ush g Afde wne
AT

k) WAL - %) FRE GRS R) AT A9E 3) Tt gt i faeted g

U39 A BIEDI a@'ﬁ?ﬂ — Business Process Outsourcing (B.P.O.)

TEATSAT —

FFE™ UishAl STEEET BPO & Ha3lad JIEY SFaiel UuIeil d=d ohed da1 Ui
TREAT 318, 4 Uishan Se@dr (KPO) %ad BPO 91 39EE T8, 3714k I 37101 fasiy &
2 KPO &l HuTfase 318d. A1 SAfediad 31ef 31Heh SR 37Tad i Hu-1 BPO HJU& KPO Hal
fraza.

BPO %I Ueh SHaE UgHd 312, SAHE TETE! HEAT AT HUHIeAl TETS T HUATHTS!
e ohtd. SIed fAge SR HE9N o 91 SHaH IR ATefdul TTavEeh 319,
e -

BPO & dEES=l Uk 3IT8 @, SIAME L] 9r=a1 9d1 o= fafire sgeem
yfspait R AT SETeer =T A= HIRAMET HEdl. BPO WU HHIdHH! T HUIEE! 10T




BPO A1 HacdT=A1 I3

%) IATE AW - AT Hetell B

R) 3 MW - TA:=ATE CIMATA HIATA Herall B
3) 3R IM3R - ISR MM HIH heTedl HIX

oA 99 @9 HH1 HUITEIS] MV hRITHdT ATEQUATES! d9Tel Jee-A=a1 ddi+ datad

HeccaTsAl STH! STEEdl FUN BPO B9.
BPO < WG 9 dle

BPO 3 W

?)

R)
3)

¥)

SATEATa dre — fIrfard 3T $H3ret STeRiges BT HRITHAT dTed TNRUITHT T a1e
&ld

Ui AR — BPO &3 HIEHTE1 A d aTa shel il
frrdia o2 - e SHHIETE! @aTHl §9d S Evdeh 8. BPO Y3 Had awqd!
fehma it BIa ATEl T IcaTeshdT VT THRITGE 9Te 2.

Qi A WaAed 916 g0l — 8 315 U HeccdTal BPO 91 HI¥El 318, STeRieys

BPO D dle —

?)

?)

3)

AU AT — HH gArSA] THIYHge UE 9 Hal YU Ul AT
Faremed ¢t Fufv 813 wehd. d8w TREES 9 g Je¥ UrEfae ST,

THTHTEA SRTeRTeA Aasl (f9=1 93 &) - UTesh 9 JEdER & ard 9= faehmft Jmmeren
de3d T HIA ITEAT. AT e AT qBEdeS AR AT T FEwomg e
I A 0 2% Tk,

- _ e g, P S i e R ot T
IR

L.3.§ I EI'F;FQ’IET%J’@'EIT — Knowledge Process Outsourcing (KPO)

&AL -

KPO TUISl {1 37101 Hifad e daford i T Yer=al ddT Yeicdhe 3T9edT ddid

LI <l

KPO & BPO 91 JUTIHW TR, SAHE HaT YUV =1 f9ddicl sHaaamasdi=t a4

H1 qHD dsareAl a1 WiauaEdt fgea e S,

KPO T8V o Ieeraiid STgHi=l ST 12y @ ael ST foha Smramieaat et Hes



=1 Tifers faepmoft shtvams feet ST, KPO 1 BPO 1 3UTIWFT 3118 KPO HEd G&T il Hdl
AU LY A 1ehgd he HUl JTaT HHEY Bidl. SATYeS & Hu-Ten fehrdid o g
TehdTd Tehdl i3 S1ehd ATéId. W oo ATeva™ (Hived Hed % Sehdld. KPO =i STer&dn Jisha
BPO =1 dei-d Afgeh fawry 3mfor FHmer snemia 3.

KPO -

T TcHehgse] TR HacaT=, hu-1ed1 Jod ARl SATTHIST W 3THeIe, SHATaa1Iw

AT -
KPO g Tafyrse &=, deeiid SHeadmTdial WTd Anfad = Srerden evare & id.
KPO & Tehl Had™ Hodid 3od WEITHAT a8 e 3THHIHT id.
;e -

KPO &1 3ATSH¢H = Ueh Yeh R T2, SATHE STHTES 1 AT HTiEd s S frd 61 siratTesdn
U HHART fehal M HU-I=AT T&aH UGN hell JTad. & @9 drEauITErd! T
2YTd feha S9mETat hel 9.

KPO T WTd, favei9urTenes 37101 s shivled 3THcicd] 30 desiid] 3Tavdehal 379d.
KPO Hecar ] fehell sl Hgccarsil s hudr® el <.

KPO < W AT Al —

KPO ¥ WIIq -
%) TTEHH HHl fohrdia saredTtyes da1 fyesdrd,
R) SAEEIEIH HEIT KPO FaT GUIAUITAT EAThed HI hHaT=IHI B3 Ihard.

3)  3TRd HecdT=Al JAfqd da1 HHl Watd YgH hedl SIaTd. SAHed sRISFTRI hHl &Id 371701
AIIEIAT HI¥ET Bdl.

¥) HEd HEIYE IR (HRM) MU 963 SHaEATIAT=AT hicdTaeid da=iehdl JeH hid.

KPO 9 R -

%) EEISAT GUaeR Sefdes i Erd.

R) ST UG S HHATATE T Jrel WE et S wrehd ATEl

3) KPO J3®@TS 3HTg HTMN il TehrTel Uifast 3TEum=n shu=am=1 «aftd Fesur €3 wrehd ATal.
¥) AR, Wi, HIEhfdh TS WriigRmed I Hargrean ST9TaTes Tar|d &% 3.
) TS TESYATYS HaTG HHI Bl



GL.3.9 asraé u%ma@ﬁm — Legal Process Outsourcing (LPO)
TEAEAT —

LPO & KPOHI Uk YhR 38 T IR HIEE] T HRECIT HIeqd ddr i,
HTI TN T, Fooll <O, 3. ST Fgecaqyl 3R,

HRCIN T HrETE TG AR Fid a1 Fgursl LPO Tehat 3790 TEam St amged
I ARG HIICIR FaT HuIa1 <d.

LPO B Ush 8 A e M Hdid e favm fhar geen smara fhar smm

HIEAT <M HRAT hIE¥CIR 1 hel 38, I HHI @A d el Sd. LPO BT HAAThe=aT1 auid
ICIANTF=AT FaTd Hacear=l Y TU[E o d1ed 3772,

LPO 2 S¥aR UTedl Ush N9 H1eq9 318, LPO & BPO HYH 3Tol 372, Wd WishaT &1 &g
THIVEGH, 3TYH 9], gugd Nfddhdl HUA™ HIY S 3o AATRETEEGH il ad 761 Sl
ared -

T HTE T WRATT BRI STSHCHTTHTAT TEE UTiSaT fHesTeT 3172, SEauas Jdcis,
IR HMGH VT e Tequr FHeT 3. TR Ha1 TR HL0Ad IS I 3o T8,
LPO BRIQ :

%)  HECIYIH FAE gddl SAHA! aTeT AT HEATHRGA hefl SIId AT TS @Hid Hidt

F9d &

)  TEETEA 9ig &1 T SATA e Sardiohgd BIRAGHR HishT, Tooll HEAT U3 Iehd.
3) T HHAT 9 GgeaTeiicl ™ Sarii=a au-adT UTashi=al YT =1 U
T T L. FATIYHTU AT addieh HE § IUAeddJaR HE=a1 Wdid s=d

&ld.

-

LPO= AR :

%) Segl HECIIYIh TEl IT SET WAl GEAThGT [dedT STdId el Hatd Hfedre
T greTd Ad.

)  wTE Ul I HEiUd hRcT™ 9Eid Higd] JHde 378 @l

3) e WAl QU WA o TR HEYT FieArd HIT, FEhd, Bdl T 9 HHSdl A4S
HeUes TAHIvr vaT= IreRIaT 3.

¥) 3% deal diifetsh UHEdt, ToFT 9 des ATge aTeed Tal H¥1 9 TATHS T =T
FHHHISTAT gfee qHE FHufor 2% wehard.




) T-HAE™ 9 WO HGH™

FaviifsETT T8s dr Ial.

TehTE Heal 3 - FaEE QIO STaET
2) | 3-FOEETE T H0 BR[| TR SFIEETE ST
Y 379, B JBEIS AT ARt
gfshaT 312,
R) |z = JTETE ! 3¢9 @Y AFTal. | IEET WS YHIE
B IECCIE| CICERET
3.
3) |9EH qel Hed YT HUS T9cATYes |Glel JAHEd 9 HU
ST ST 374 31hd. FFAYS @
3194,
¥) |=ades &= 3-FuETEl A foeqa 3R, |dRuTies e fafirse
B I YUl STHE TEeid | ST wAifed 3R,
AR, RUH AT 7EAiied TR,
w) |umEs Harg 3-FOEETd  GHN-TH IO | T AT
Hare TEdl. TR Yoged  Hag
31l
§) |fifrs qumeht  |[@d s awE sitfos [wd wwamgdt awqgE
qUTETT Shefl T3 I1ehd ATal. Mifdss qurEell hefl IS
Iehd.
©) |HETEATR A 3-FAERTEH HETY TR SIS | WorTd @R qanegd
higd A& higd HLATd. A3 AN AL ohigd
HLATd.
¢) |a== faam - I TIqvE des | W SaErd . asd
ATl forqor dTeehTes 2.
j) [a® I3t 3T YTl e HOAEEt (B IR 3. shfu
T AN 2l sopal 59 fefvew
gk UrRrEd Tl fag
T AT hedl Sl
90) | Awran ? A9 T 3UTe 3TEd. 2 TIfed debdd 39ciedl 7.
22) |=a s FEEE  HIVTATE! | A1 TRRmE i SHaE

T HA[T




)  3- AU G 3- HGHH

3)

ERTE Hagl EmellusR 3-HaE™
9) |37 3. IMUSAHEY $eeean el SV |3-qad™ &1 Seeal
SFETRIS TIgR THITS 3Ted. | a8 S Jgud 31z.
) |2 *r AR ? 3-8 HGHETE 3UEE AR, |3-HaE@™ B 3. TSI
HI31 T4 318,
3) |afrse=r 3-9IMST WY ekl IcdTed AT | 3-admd fashiea
gfsheren g Bral.
¥%) | Hehea 3-9IMUsT g HHMad  Hehoudl [3-FEE™ Uh  AUh
FTHTH IR, T, YEST TRGeh! IATIT
[EUITE AR qEd
HTfeet SHH ST 3. FHITAEE
ATE.
u) | =EER 2 B2C HeHid 3Afus 3fua 3. |2 B2B =E8R Ufihid aTwael
1.
&) [ Jeas I |3-afEmel SeteEl AW |3-SHEHETd $eiHe, $Me
ST ? e 3R, T TeRgTHeal aTR 37
NETIA
BPO d KPO
T G BPO KPO
9) | 3o BPO 78Ul @9 il HUITETS! FTM1 | KPO BT ATSeHIHT=T Uh
FHEFHAT G IUITETS! STETEEAHS | TR 3T SATGIR A JATI0]
e WAt Faciedn sEEE! (aifedst gafud @d &R
ST HT B, qATE e HAT TGRS
&I&dﬁlé ched] Slldld.
R) | TamId= arrd BPO & WHl ARl UishaT[KPO & A AR
AR, TfshaT 3T
3) | ATETIHan BPO T UfhaT hived 3EITH [KPO &1 W hived
3144, HTEIh 3TE.
¥) |[FHE=IMT 379w |BPO @ 9Tl WU ISy [KPO W1 SATGETIRGS
et gfqen JETTH 3. U RS 3TEvEehdl
3Tz,




W) | 18T shiga o BPO T Tadial Ufshaer @&
higd hid.

KPO 3T Tee Uishaer

8T higd hid.

< AR Summary >

3-TEE™ -

3-adr a1 Soiareii-eh STTHR TRV $eiegaR SATadTRIeh g JTEd il 2.

I-HIHEATd I Hagd fafay YR

?) B2 B - H9dE d G

) B2C - HIdH d UEH

3) C2B - UE$ d IGgqd
¥) C2C -7 d TEh
4) B2 A - U™ d YIMEH
&) C2 A - UTEHh d JEEH
3-STAHTET EES

?)  HAH T

R) Ul AUk

3) gl

¥) o

Y) ST Ja9

&) hHIIGHREIT FaTST=AT e Brer=ed
©)  EHTET TiaaT

¢) | / g

T —SHAETETA ATl
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JeETETIE Wk Wil hid T B TN 3l
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AR
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AN
(&t wew: )

FEET TS TAEER! 3 HFd Hd hl, FHTSA1 fgdre &0 w0 & Faad
T Je2ieh YT STERITA JTHE AMEH 374, T, T WAhS HLUITETS SHTHRIH
TS HTaladl 0 B HecaTd 3THd. FaERTl 9N STHT= A1 Sereeriard
IS TEEER] 3T FgUIard. AMTSehgsed] SIHTaeR T hed Srdiasiid 41 fHestent
Taed 3fegse T 3al, HaTSTdiel fafas seshiea Heammaidt geut S Sl e .

Y SHadd Tl TWEEN gHag digd fhar d€i wEAd WHERUEed H1E hiid
JEATd. BV T FATERUTRER fEh T8 ehd T8l TEE! Aawds FHR A3,
T, Afec 3. AuTSTHed THesfadrd. oo HTet el HTATd EUTR shedHal, JHISTAT
fafay yrmaey favmmoft S 71 gg1 JATaum=Te U Hecdr= 93 8.
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MY TRSHHR hoedl Tl WGl 9 a1 HIaTe gawor I1 gF aehiatd Faar
§.9.¢ TN AaTEgHel FehedHT :

FFEETE AT SETEER & THIST=a GeaTared (o Hvamardt s Sfggser=h qear
HOIETEA YT ol HOATR FeTed M Fehood 1 e, UM, HGEREEN dd HE 3T
THTSTEAT HIVTE FehIel] JehaHBHRE 4 STl Td HHTSTAT e TTEqur Al JrmeH
QUIRT 31T,

AT .

A . 96A - G FEEeRiA U ST 379 GRvTET YIRBYRIET HEl fhar 379
BIIVITCATE ST T S ST GHISTAT Ifegeer a gour< Frara-T #d.
®ASRT - FIGT GLI=IT I1F T TS (FATIeT SFEEIHrE S [ 7 St H1F GHIST

AT TSTEER] & Hehoddl YRAME THH SIS 3aTd 318, WRAE docasi=
R I 9 fgwayd s -Hield @edid doadad, JYeaHTe 3Ucweh J-IEedT Haar

HIUATAT HECAR FECHIUL HIfSTh Jaaei] & a9 HeheUdl 378, HRECIN
JeTEeH] & I Yo %A YR ITSdl I, I JATEeR] 8l Hehodl caral Joilehgdl
IR, HFeIH FYfd  heled JaEe=TeslesiE GEId FAT<a $a THIH hdedre STuie
3THY] TEUIS "I SdTaer] 2. JTEre 7Y THTST=AT BarEs! sqadrar=an adiH Wes- &
HLMAT 3k HIhE ETh SaEcKIgs qaa9 aidl.

§&.9.7 WIS HaTaei=l TR (Need for Social Responsibility) :

U uAT A1 T Hefquamada arafaean Sdrd. W, SRadid SR T%1 Hafaul g
UG 3fEse AT BT T, IS STfcrehl g1 BR Tgcdr=l 318,

U e FaERTAT AT JaTEeRId! TR T8 HLdld.

9. Tavew - deheun : favawa & dehoda 3T AMIfoh docasiHI=l 3R, 81 faer qavem
TETerT Meft T e ST, FEATHT SHAeAT heATUETS! LT HU S -1 favead
o7 fafay anemr=n graet e uifes. favasd geen quTfe SeammETdl SRRa 3Ha 9
TRV FETIHHT HHST fovasd 7el 3.

. TUTATEA! dEeAl UL ;TS FlBd U FTHR TEISGTAT SUAHE
HISAT THITA 6o STeiall 318, GEaTd a1 HidMe, S TS aqal 9 daral aal
HOTH YT 37419 gEEbA BIdT. Ug, STTShlcl TS 379l 3mer 318 &l SJaad 8
STETEER ARG 3T SIS HedTUHTE! 1 ArTeH faet Jifest.




g0.

2%.

ATacl(eheR /93T [Reputation] : STEHIIHIhET HYedl Fa@mET=l fqm fwior 9
U AT YfaseT fHesd. I uiony e fashla 9 T9d d1e 8id, JiauEH i
AT Bl STV e wyed foehrd rar.

UATERUTTl FRET0T : ST HeeA+ G 8 iieh Aeadedi= A1 aT9X hall fgsl. =
TSRO B 2Tl qTfesl. 31, SHAETaHes qTvaT BV SN, ST 2R HHI M
HAfedearata yeAfa= fHai g

TETEATEN UETH TR ¢ Y TR FTEHe HigdT JHUTEE FH19 39aey 3778,
1 | HiSA JHVIE 9T THIST=AT fEdr 1@vl il SaarRHT I3 3178, 3790
FgEIdEl 39T ST TTfal.

FHTHR AT gaTd : YHh HlBId BETR AT FhEEd STTED Aol 3T&d.
FHIFR IS FURIE 16 &I 3T MU AEETH TAERUMHE o Fewar e
TEd ATEd. HETET A3 UL 3Ed S, FEEAHE FFT AT TR, GG o
IR FaAd AT, AT BTN TN TBUATHIG!, SHTEATIH 3T9el SETEeR] 3@l
AN Hell shefl qTiEa,

gk Adcidl a1 : U= foehd, JTHR HIeH T SISRuSdial aredl Tadl A
UTesh A §Fh 9 AUHRIEEd ST 3ol 3ad. FBULA, Ha8E T84 TTEhiige
RO 3T hed UTTES,

IR e . FgEETe giehFIqd Mk W @ Sfd Edd SRY e
e cETaTeRIeRE SRR gaTd Il

SR TEled : ST GRS Haid 366Y B HETSTE A1 O B IHAl die wwR
SrelehTel< SR ST T THese Jer=h ArTefl SfaHTggT FHETv & S1ehd . IR, TTEh
TR 3T TEhIT AR HT I Fad TSI Sieal A8 aied i, TaHE LT =41
TeareumaTdt s Hia T deal d HaETd T Eh BN §¢ Hdid. B,
AT SRl WTATETS 1 BT, TEI THISeh SEeR< UTaH el Ui,
AR FHIh THE : SAGHE HEH HIEl A1 Goe] Wa:gd A sheted
HT&d. Ia1. UGuUI, HET=Al TShUEl FGULad, HeHd 3. TBUH 3 G5 disfaul 3
FamE Afde Hasd s,

AR IeRT0T : STTShTA TYUT ST &9l Ueh STSIUS HIFEH STd . STRTIehhLUTHed SHaHTTe
Ffyes Gefl 9 3TeM ool WesTorell 31ed. STARSEE TR 378U HHl Aol 3ad
3ATfOT e Ui U o o Herd fdwer STTfaeh et B 3R, S91 w0 SHagrrE
HTEY UgHd TEehRel T8 &=l ST Y919 aieel 318,



9. WIETHTE YR : WESAHS SEATHEY HeH acaTd! Y] aaadrd. $eieged (Hiedt
STATeS) T ThTId Tradvl I gd 3778, Teay & Afavd fsrmfiel s woees
3T ¢ AT . FHTSITR AT BR {31 THE JSdl. TR 3d AR J2ifaeed
JATVT UTEehT=AT BIUT=AT MTYUITTa%eY HILHH 6T 339 Yehald. TRV SAGERITe AHTh
RS Goi&l Ll VIR A&l

@.Q ATTERTEAT TR ST FeTgRI - )

TH THISTETT HIVAa! 1 o Yehd ATal. AT HACH-YSHTERS! (HeeaT 9 Y
HIATHTE!) ATl FHTSITAR T & ANTd. TddUEheR, HTeish, ShHaRl 3T fafay dggre
TERAH FaER FATAfael SiTdl. 1 Jd T fearan Judaia @1evl 9 o 180 S0 a9
IR,

§.2.9 AT SaTEell / WIHRRU JAaEeH] : SHaqEAel SAiEl AT AEd IHE™
Ieieh 378 TEUIaTd. THET-deATedl a9 JdEeR 39dd. Hiehd Jiedel aradrd ST
SIhTE! UeehidTd. TeV[d HITshId STHTATE SaTaer! JereTyHTl 3178,

9. Ik A : FGHA Hheh A6 Heloe qTias!. STadmr=a gedt 301 foeqri@me! T
UG FEAN. TS M1 TRIAT e,

3. HOE™ AN Y ;. FgErEEe! W gl & syaurr faearEdl, aremrdt st
FgamETa fafagar STl Iugd 3TEd. 3T Heliw YA SATaaIhM g8 374
UTfes. STEEAT JWEE! & 3T Hudeh 31§d 3 Tgu=, 379 |efi=n oM sy
A UTfeal.

3. HISTATEl UAT dTR : 3UAE eIl WIS hIbaqdsh 9 HRESHIU dTIiel UTfed.
IR TRTETHedT faar shell qifes T8 ST qTgaatreal JiaddehagedT
A& qifaet drfes.

¥,  HHI HHI HAUSHT . ATIETh GEAT IYTed TEYATET HHId HHl HATHT HEA TR
SITEd T Tiyesq SrehdTd. TRV, T 96, U9l 9 HEe AE] SIS el

. THEELTH FEHE : FAEIAH U] 3THACH] GHIc HETHATET A1 SR HUal. HEIEHTE
HREFHIU TR hedH TR JHVMHS g ICHATE 916 aid. FBUHd Had 31cd
HRTHIU FTATTAT T,

§&. W AT T HagR : 1T ST Jeid AT Jd JehR=al 3™ SA9I g1
BT Ultgaid. 3gl. (YT @G -Toshl = Teren de) dehi a T4 (TMu)
Hifgd! GUfavl 3. HBEERET =1 fohadid a6 fhan B¢ hea™ dd A= T[aavEhaRT
IHEH 2.

9. foam = fafawan (afagan) . sggEmeE 9 30 foe™ gvaEdl @me faar 9




g0.

faefientor vl UTfasl. TITETE!, SHIHRT TN AT T Yehed BTdl Hdel TTgsid.
MY 7 WY AHR ST IhdT.

ST Gadia Aifgd! : STHET=AT ATerehH1 3T gifedifawht dqui mfor srge Arfed
feett wifest. SHaam™H 3rft Aifad! TgaTel, TR 3. AT 398 hell gl
WIRTHTRERTEA /ATAR oA (HEfi= THTETUl amuy : WIeRehT=al Hefen 9 SRdid S
AMTeAT YhR Shell UTfest. T 3769 9 <re hieTaei=n warar deéd feet urfes.
ATercehen HATUT SHT01 : LTI TR ArdsTeh Tfaan amrel fasfaa weft afast
9 TGl UIfEs. AT Areciifehes 3TEA! Ul STRUST Y=g JHIUMER 3l o fagamd
fmtor .

€..? TAAUHERIII AeTeegH -

TAAUEHER & U FAUGEST A, d SFGH™T Gl (Creditors) 3TEAT. STHRM

TAAUERGRIN T Jeia STaTagr=are qadl e,
U A oA . SHeEETayd qifadl GUaehRAl S, TaauEhaRI=al G Siet el
TS, T A e T ool wiigst. wdion et (smoftamofien sw) JaevsheriE
TS T M, AT [aaU[shiat A Waral FHafbaqol festen ufes. <t géia
g fa=R =g -

e  TAIURHIER AT TLATEI.

e  TAIUREhIE FEiEdal.

e  IUMAE Had BVl ggeh
AT STl : SR IAAUEhGRIAT Hlal dhRl T X 1 U= BTaresedl difgar.
TSt Y Y9I Tgdien aT9 Shell UTfgel. U, $At Vel HHESTEd HHTLHETH
qrE HrEe Ul
UREYiehdl TEU] : SaHTd HRGHd AAIUES] davEher SHaETaTel €rd gedie d
Wasd Higddl I, ATed ST a1 HRANIG 3= Y= TReehdl TEel! uTfa.
Hifget TR TefH Tehe vl : AT I[AaUEhaiFT J9U 3 SR ferdiat STeTa Atfad
grﬁaﬁw%ﬁ 1 FRfHauul STEeTe, TREeh, THI-dredrrsdEl Haed WHeaTel digsid.
AT A1 T daveh qied TEedT=l WEl ued. e | [aaueher Wi
A9V HUATET U B Sehdid.
TTeS1 & eihS el Had @Vl : [AaUheRI=a FHIUHEE! ST Fegd, 3TY®
TRret, b &1 & ATdciliehes TG UTESl. SHIEIH G, T F¢ed (Faeheyddn)
9 fowar aefavamEE gaca™ 9ad o grigsd.




£.2.3 HHAEAY SHaTEe ;

HUAR 3 H9Ed FUeAd HHEA! GHIYE 32, AT Ufdsed 9 37et drTfadl gifgs.

SR HTIT FHE=IH] ER arsed 9 favam fomfor e wifgs. sd=m=rrear fga= @
FHIETS! AMEAH e HHTR HRIG TR el 3Tad.

FFHETE HHETATI TSGR JSTsHT,

2.

AreRir= FEieraan : Frehiidicl GUEdayges AHiae Sddl add. TRomHdt wEErt qul e
UHIIAH T HE Iehdld. HHETA da-agages rdl qefawft fsar g snfarar ared.
AT AESAT : SFFEAH AT Td HHEATHAT 3TehNeh TR feett Tifgsl. =9, et s
Hedl 3. IR Jged HOMAT SR M AT feean wiigsid. HHr= WEIIER HiTee
ARFE & A1 UM : HaHEN HHEET WA Yehde G0 hel UIfE.
HTHTRAT IYERE, deThE G9! S0 A=A Weodd] GaGR! Haci JTgs. TTErdi
A FTAvIETE! M YGuU HEavmEre! Faamil 9 auEdersal SEREl I/ qEid
Sefl uTfes. BramrSl, dreAml, e, avl, gEad 3. arel gudadst aee defod
ST AT et : e St g v, wesdt gan, fvare uoft send giaan
FHHATAH Gaed uifgsd. gan, ol i el Yguur IBvETEdl HAeREs ol ura
3ITAA! UTfgold. HMEE AT q™, WISHE 96, fagdi=l de 3aTel M AT YA
AT,

IR FESAM A1 : 3Tcslfes Sadl TREul & SATadTes Gearel Jareer! 318,
HTTR FEAT TS BIVITET BT 8deh 318, & HIAhH] ST Ulgsl. HIetsh],
TR FEHT IUTUITE Ufdae i 73, BIST T T U’ I RO FdTed e 13,
HHTR FEATATEIS STl hed SHIEAIA A=A ATl HHEAT Siehiul
&l UTlEsl. AT 9 ST TeeAHl qreTeal feammdt gy i erededt Iy e
HTeATdd.

oreqon & wivteron . HETRA e FoaTEdl wEH we fadk TEe el uifesd.
SHTIT=A TIEUTER HFEYH o TTTeuT=an Ugdl Sracied 39ard. < geardr gfveor’, i
2 (A T evIETd Fieteiel UiNET) 38 HTHhH, HHATIMT HAEd aUITETdl
Tl AT, TR0 shHEr=E ATAIvar™ diedl M & AT HREHdagE] 916
.

TR STEEATIATd F2HN . hHOR] GiHd T hET HHET=IH] SHaEATIHTd T8HmT
HUATETE! YTcATied ohel UTtes. fafay Yehrean g=1, YerTeTe JisH1, TR faue- ames
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